
HAL Id: dumas-02174668
https://dumas.ccsd.cnrs.fr/dumas-02174668

Submitted on 9 Jul 2019

HAL is a multi-disciplinary open access
archive for the deposit and dissemination of sci-
entific research documents, whether they are pub-
lished or not. The documents may come from
teaching and research institutions in France or
abroad, or from public or private research centers.

L’archive ouverte pluridisciplinaire HAL, est
destinée au dépôt et à la diffusion de documents
scientifiques de niveau recherche, publiés ou non,
émanant des établissements d’enseignement et de
recherche français ou étrangers, des laboratoires
publics ou privés.

Retour d’expérience et enrichissement du programme
TCT-6 pour la rééducation téléphonique de l’adulte

devenu sourd
Claire Gonzalez

To cite this version:
Claire Gonzalez. Retour d’expérience et enrichissement du programme TCT-6 pour la rééducation
téléphonique de l’adulte devenu sourd. Sciences cognitives. 2019. �dumas-02174668�

https://dumas.ccsd.cnrs.fr/dumas-02174668
https://hal.archives-ouvertes.fr


�

�

�

��������

���	
���
�������
��
��	�������
��
��������
��
�	���������
�

�

�	���	�
��
����
��
����	������
���	����������
 
!"#�$%&'()�!&*+,-.*'(�/,�#01,&�20-3%&/*,���

�

4����	
���5��	�����
���,&-*67*..,3,&'�/1�8-09-%33,�
:;:<=�801-�>%�-((/16%'*0&����������?��
��
��������


/,+,&1�.01-/@�

�

�A-(.,&'(�,'�.01',&1�8%-�

;>%*-,�BC2DEFGD�
�

H(30*-,�I�0-*,&'%'*0&�8-0J,..*0&&,>>, 

�

H(30*-,�/*-*9(�8%-�$'(87%&*,�KC#GF�,'�H%-*0&�/,�KG#BL�
�

M

H(30*-,�.01',&1�81N>*O1,3,&'�>,�PQ�R1*&�PSTU�
/,+%&'�>,�R1-V�60380.(�/,�W�

XYZY[\ ]̂_̀aYbc\ defgh 

H%i'-,�/,�60&J(-,&6,.�j�gk lmnm gg] 
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� ������ !�"!�#$� ���%&$�#'�# �"(��"&�& $)*+,-�.,�/0/12�,3�-4456789*:3�9-:6;,39�.8�

<-4+,3989*:3�=434-8.,�56�<-:9:7:.,�+89*+>8*+839,�,9�7:3+*5?-,39�@6,�7,9�:69*.�+,-8*9�>87*.,A,39�

69*.*+8B.,�583+�.,6-�<-89*@6,C�

� D,+�:-9E:<E:3*+9,+�@6*�:39�69*.*+4�.,�/0/12�9-:6;,39�4=8.,A,39�.8�<-4+,3989*:3�

=434-8.,�56�<-:9:7:.,�+89*+>8*+839,�,9�7:3+*5?-,39�@6,�7,9�:69*.�,+9�>87*.,A,39�,9�*396*9*;,A,39�

69*.*+8B.,�583+�.,6-�<-89*@6,C�D,+�:-9E:<E:3*+9,+�-,7:AA835,39�7,�<-:9:7:.,�F�.,6-+�7:3>-?-,+C�

D,�3*;,86�5,�5*>>*76.94�56�<-:9:7:.,�,+9�858<94�86�-,=8-5�5,+�<89*,39+�*37.6+C�D,+�
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R8-8..?.,A,39S�.,�<-:9:7:.,�<,-A,9�5,�5*A*36,-�.,�3*;,86�5,�+9-,++�5,+�<89*,39+�86�94.4<E:3,C�
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� D8�-4456789*:3�8;,7�.,�<-:=-8AA,�/0/1X�"��I� �&#��YG#G�()$�( $�#�K��)'& $)$�( $�#�K&�

94.4<E:3,�583+�.8�;*,�@6:9*5*,33,�5,+�<,-+:33,+�8<<8-,*..4,+�:6�*A<.8394,+C��

� D,�3:AB-,�5,�<,-+:33,+�69*.*+839�.,�94.4<E:3,�8<-?+�.8�-4456789*:3�8;,7�.,�/0/12�,+9�

�$Y#$O$N( $H�I�# �")&��G)�HG�%&'(H(# �)(��GGK&N( $�3�8.:-+�@6,�.,�3:AB-,�5,�<,-+:33,+�8Z839�

-,7:6-+�F�5,+�<,-+:33,+�5,�.,6-�,39:6-8=,�<:6-�94.4<E:3,-�,+9�+*=3*>*789*;,A,39�A:*3+�4.,;4C�

� D,+�<,-+:33,+�8<<8-,*..4,+�:6�*A<.8394,+�<8++839�5,+�8<<,.+�F�5,+�<,-+:33,+�7:336,+�

,9�*37:336,+�8<-?+�.8�-4456789*:3�8;,7�.,�/0/12�+:39�+*=3*>*789*;,A,39�<.6+�3:AB-,6+,+�
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8<-?+�.8�-4456789*:3�8;,7�.,�<-:9:7:.,�/0/12C�

� 6̂�>*38.S�.,+�<89*,39+�+:39�+89*+>8*9+�5,�7,�<-:9:7:.,�,9�.,�-,7:AA835,-8*,39�F�63�8A*C��
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� u6*9,�F�.8�-4456789*:3�8;,7�.,�<-:9:7:.,�/0/1XP�)���I�I]����K��)'�# �&�(Y��

7:3+*5?-,39�@6,�.,6-+�<-:7E,+�+:39�<.6+�869:3:A,+C�D,�3:AB-,�5,�<,-+:33,+�869:3:A,+�<:6-�

<8++,-�5,+�8<<,.+�,9�Z�-4<:35-,�,+9�+*=3*>*789*;,A,39�")&��G)�HG�%&'(H(# �)��LML12C�
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/X/8.�(.�/\*x)�-(�opoŴ�\,6)�/\*x)�-(�opoWu4�

�

� iNLQNKHIVNKHLMCFGHJKJVINLNHLBCNQHIVFHIJKLMNLBFLTGFBIHDLMNLEINLMNLBFLRFHINKHNL

QCFVDBIJPNKHLQGIHNLbLBFLPDDMGaFHIJKLFX(Z�-(�\*7.7Z7-(�opoWu�<Z̀4�y6z,*(�?}@4�1/0/2(�34�

+X/-,(�)78�/,.78726(�_���/X/8.�0(�0+~,.(*�-/�*++0,Z/.678A�_�̂�_�-/�̀68�0,�opoŴ�(.�_���_�-/�̀68�
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