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Dédicace 

 
$

$

@$0+,$A#",%$7#B#-6$@'-C(16$.,$",A-$'()#-6$D-$A"#%-$;#&8(-.1-0-,*$*+.1$,+1$)+,1$1+.<-,(#1$-,$

0&0+(#-?$

$

@$0+,$8+,D+(,*6$E")(-,6$;+.#$*"$;"*(-,8-$F+#1$%.$8+00.,$-*$*-1$-,8+.#"A-0-,*1$%.#",*$0-1$

'+,A.-1$",,&-1$%>&*.%-1?$G.$,>"1$D"0"(1$8-11&$%-$8#+(#-$-,$0+($-*$%-$0-$1+.*-,(#?$H"$I$-1*$*.$

,>-1$J-,7(,K$;'.1$"<-8$.,-$&*.%(",*-$L$

$

@$ 0-1$ ;"#-,*16$ M"*F-#(,-$ -*$ N.A.-16$ ;+.#$ <+*#-$ &%.8"*(+,$ -*$ *+.*$ '>"0+.#$ :.-$ <+.1$

0>";;+#*-O?$P+.1$ "<-O$ *+.D+.#1$ 7"(*$ -,$ 1+#*-$:.-$ D-$ 1+(1$ F-.#-.1-$-*$:.-$ D-$,-$0",:.-$%-$

#(-,?$

$

@$0-1$)-".C$;"#-,*16$MF"#'(,-$-*$Q(')-#*6$;+.#$0>"<+(#$"88.-(''($".$1-(,$%-$<+*#-$0"(1+,$-*$%-$

<+*#-$7"0(''-?$

$

@$ 0"$ *",*-6$ @,%#&-6$ ;+.#$ *+.*$ 8-$ :.-$ *.$ "1$ *+.D+.#1$ 7"(*$ ;+.#$ 0+(6$ D.1:.>".C$ 8+##-8*(+,1$

"11(%.-1$%-$8-$*#"<"('$%-$*FB1-$-,$;'-(,-$8",(8.'-?$R*$".11($=$0"$A#",%$0B#-6$S".#(8-**-6$;+.#$

'-1$)+,1$;-*(*1$;'"*1$=$:.($D-$;-,1-$*#B1$7+#*$-,$8-$D+.#$*#B1$;"#*(8.'(-#?$

$

@$0-1$A#",%1$;"#-,*16$Q-#0"(,-$-*$T+)-#*6$:.($0>+,*$;-#0(1$%>"''-#$".$)+.*$%-$0-1$&*.%-1$%-$

0&%-8(,-$1",1$"<+(#$=$0-$1+.8(-#$%-$#(-,?$

$

@$0+,$7(''-.'6$@,%#&"6$-*$)(-,$1U#$=$1-1$;"#-,*1$@.#&'(-$-*$M'&0-,*6$:.($0>+,*$7"(*$'>F+,,-.#$%-$

0-$8F+(1(#$8+00-$0"##"(,-?$

$

@$'>"0(*(&$-*$".C$1+(#&-1$".$V(%+$"<-8$V.%(<(,-6$@'(8-$-*$N&'B,-6$:.-''-$D+(-$%-$<+.1$"<+(#$-.$

"<-8$0+($%.#",*$8-1$'+,A.-1$",,&-1$%>&*.%-$-*$;+.#$'+,A*-0;1$-,8+#-?$

$

@$*+.1$0-1$"0(1$%.$0+,%-$&:.-1*#-$;+.#$'-1$)+,1$0+0-,*1$;"#*"A&1$'-$W--XY-,%6$-*$=$!(*+.$

-*$!","0$;+.#$*+.*$'-$)+,F-.#$:.>('1$0>";;+#*-,*$".$:.+*(%(-,?$

$

@$*+.1$0-1$8+Y(,*-#,-1$-*$=$*+.1$8-.C$:.($1-$#-8+,,"(*#+,*$%",1$8-$*#"<"('?$

$

@$*+.1$8-.C$:.-$D>"($;-.*$9*#-$+.)'(&?$

$

$

$

Z-$<+.1$%&%(-$=$*+.1$8-$*#"<"('?$
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<41O<7B! @/<N743[! ;7! S9/4/40?! 57! ;2! 5?01.1/4! 57! f<.3107! 7.3! S9?0?5?! 5m<4! 5?;1I?9?B! E7!

5?;1I?9?!7.3!;2!SZ2.7!57!;m14.32407!2<!0/<9.!57!;2O<7;;7!;7.!H2A1.3923.!.7!0/40793743!2N243!

57!974597!;7<9!5?01.1/4B!E7!5?;1I?9?!7.3!3/<f/<9.!.70973B!

!

I! ! !*FKB<B=!&C:<=BC::2L!#2?@;:2:=!DM!*&#H!8!J/997.S/45!2<!S/.37!57!S9?f<5107!N1.243!d!

1457H41.79! ;614N2;1513?! S79H247437! d! N17! 57! ;2! N1031H7B! J7! S/.37! 7.3! ?N2;<?! d! ;2!

0/4./;15231/4!524.!;7!02597!57!;67=S7931.7!H?5102;7!:142;7B!C1=?!74!S/<907432A7[!1;!0Z790Z7!

d!1457H41.79!;7!S9?f<5107!;1?!d!;61402S2013?!74!07!O<67;;7!3/<0Z7!d!;2!N17!S79./447;;7!57!;2!

N1031H7B! Q;! 467=1.37! S2.! 57!I29_H7! /::1017;! 561457H41.231/4! 5<! S9?f<5107! :/4031/447;!

S79H24743B!!



! "&!

J7! S/.37! 57! S9?f<5107! S7<3! `397! 5?:141[! .7;/4! ;2! J/HH1..1/4! 7<9/S?7447! d! ;2! .<137! 57.!

392N2<=! 57! W9_N7.! 57! f<14! "+++[! 0/HH7! n!4'" (7+30)*,." +7/*.*)*-$" +3" &,)$.)*$4" &:5%*63$8"

&%50:,%$.%,(*$48" ,3" *.)$44$0)3$4" (7%34)'.)" +$" 4E'))$*.)$" ;" 4E*.)7=(*)7" '.'),2,B&:5%*,4,=*63$"

27+*0'4$2$.)"0,.%)')'A4$"+,.0"'&&(70*'A4$"&'("3."$D'2$."04*.*63$"'&&(,&(*7"0,2&47)7"&'("

4E7)3+$" +$%" $D'2$.%" 0,2&472$.)'*($%" &(,+3*)%8" ;" 4'63$44$" %E'@,3)$.)" 4$%" &:7.,2F.$%"

+,34,3($3D" $)" 4$%" (7&$(03%%*,.%" &%50:,4,=*63$%8" .,(2'4$2$.)" 4*7$%" ;" 4E'))$*.)$" %763$44'*($"

+70(*)$"'*.%*"63$"4$%"0,.%763$.0$%":'A*)3$44$2$.)"$)",A@$0)*-$2$.)"4*7$%";"0$))$"'))$*.)$"+'.%"

4'"-*$"+$"),3%"4$%"@,3(%"oB!

!

I!!!*FKB<B=!&C:<=BC::2L!62@EC?;B?2!DM!*&6H!8!J7!S9?f<5107!0/997.S/45!d!;m14N2;1513?!.<I17!

S29! ;2! N1031H7!524.! .2! .SZ_97! S79./447;;7! 0m7.3bdb5197! O<7! 07! S9?f<5107! 0/997.S/45! 2<=!

A`47.!.<I17.!S29!;2!N1031H7!524.!;7.!2037.!57!;2!N17!0/<92437B!

J/997.S/45! d! ;624017447! Q402S2013?! W7HS/92197! W/32;7! /<! n! QWW! 01N1;7! o!?N13243! 214.1! ;2!

0/4:<.1/4! 2N70! ;6Q402S2013?! W/32;7! 57! W92N21;! 57S<1.! ;2! 4/H740;23<97! K1431;Z20! O<1! .7!

A?4?92;1.7!74!H231_97!5m1457H41.231/4!5<!5/HH2A7!0/9S/97;B!

X-447=7!*Y!

!

!

b! ! *C@@;N2!,! Q;! .62A13! 57! ;623371437! S/93?7! 2<=! 59/13.[! 2<=! 143?9`3.[! 2<! I174b`397! 57!

O<7;O<6<4[!5<!:213!56<4!3179.B! Q;!S7<3!`397!SZi.1O<7!/<!H/92;[! 1;!.792! 157431:1?!73!O<2431:1?!

S29!;67=S7931.7B!!@i4/4iH7!57!n!S9?f<5107!oB!!

!

I! ! .:<;E;<B=F! =C=;L2! 32! =?;O;BL! DM! .66H!,! J67.3! <47! 4/31/4! S<97H743! S?42;7! O<1! .793! d!

O<2;1:179! ;7.!:213.!74!:/4031/4!57!n! 4'"+3(7$"&$.+'.)"4'63$44$"3.$"-*0)*2$"7&(,3-$"3.$"=<.$"

.,)'A4$" +'.%" 4$%" '0)$%" +$" 4'" -*$" 0,3('.)$" G2'.=$(8" +,(2*(8" %$" 4'-$(8" %9:'A*44$(8" /'*($" %$%"

0,3(%$%8"%$"+7&4'0$(8"%$"($.+($"'3")('-'*4H!o!.7;/4!;7!H141.3_97!57!;2!f<.3107B!

X-447=7!"Y!

M;;7! 0/997.S/45! 5/40! d! ;2! S?91/57! 5m1451.S/41I1;13?! S745243! ;2O<7;;7[! S/<9! 57.! 921./4.!

H?5102;7.! 74! 97;231/4! 5197037[! 07932147! 2N70! ;7! :213! A?4?9237<9[! ;m143?97..?! 47! S7<3! S;<.!

7=79079!;7.!2037.!7..74317;.!57!;2!N17!0/<92437!.24.!S/<9!2<3243!;7.!143795197B!



! "'!

E7!4/<N72<!J/57!8?42;! 0/40794243! ;m29310;7! """b*#!51.S/.7!O<7! ;7.! N1/;7407.! :2H1;12;7.!

./43! 5?./9H21.! 57.! 5?;13.! 73! 4/4! S;<.! 57! .1HS;7.! 0/4392N7431/4.! 0/HH7! 2<S292N243!

O<245!;2!5<9?7!56QWW!?3213!14:?917<97!d!Z<13!f/<9.!p!n!#$%"-*,4$.0$%".9'5'.)"&'%"$.)('1.7"3.$"

CII"&$.+'.)"&43%"+$":3*)" @,3(%" %,.)"&3.*$%"+$" )(,*%" '.%"+9$2&(*%,..$2$.)" J>>>K" 4,(%639$44$%"

%,.)"0,22*%$%"L"MN"O3("3."2*.$3("P"J>>>K"P"QN"O3("'%0$.+'.)"47=*)*2$",3".')3($4",3"%3("4$"&F($"

,3"4'"2F($"'+,&)*-$"P"J>>>K" P"RN"S'("4$"0,.@,*.)",3"0,.03A*."+$"4'"-*0)*2$"P"J>>>K!o! X293B!"""b*#!

U/<N72<!J/57!8?42;BY!

!

 b! ! ! AG?B>E?G32:<2,! M4.7HI;7! 57.!299`3.! 73! 57.! f<A7H743.! O<m/43! 9745<! ;7.! J/<9.! 73! ;7.!

W91I<42<=!S/<9!;2!./;<31/4!5m<47!.13<231/4!f<9151O<7!5/44?7B!! ! ! ! !!!!!!!!

M;;7! ?H247! .<93/<3! 57.! J/<9.! 56-SS7;! Xf<51012197.! /<! 25H141.39231N7.Y[! 57! ;2! J/<9! 57!

J2..231/4!73!5<!J/4.71;!56M323B!

!

b! ! !#2?=2! 32! <P;:<2!8! J67.3! <4! 5/HH2A7! S29310<;179! ,! /4! ;614N/O<7! O<245! ;7!H?57014! 2!

0/HH1.!<47!:2<37!73!O<6/4!47!S7<3!S2.!5?379H1479!.1!;2!0/HS;10231/4!2<9213!S<!`397!?N13?7[!

524.!;6ZiS/3Z_.7!/k!;7!H?57014!7q3!2A1!0/4:/9H?H743!2<=!9_A;7.!57!;6293B!! ! !!!!!

K24.! 07! 02.[! /4! 7.31H7! O<7! ;7! S231743! 2! S795<! <47! 0Z2407! 57! .7! ./<.392197! d! <47!

0/HS;10231/4B! -14.1[! ;7! 5/HH2A7! 1457H41.?! 467.3! S2.! ;7! 5/HH2A7! ;1?! d! ;2! 0/HS;10231/4[!

H21.!d!;2!S7937!57!0Z2407B!8/<9!H17<=!;6?N2;<79[!1;!:2<3!37419!0/HS37!57!;6?323!243?917<9!5<!

S231743B!J7!./43!;7.!f<A7.!O<1!O<2431:1743!07337!S7937!57!0Z2407B!!!! !!!!!!!!!!!!!!

J/409_37H743[!07337!S7937!57!0Z2407!S7<3!0/997.S/4597!2<!:213!O<7!;7!S92310174!46213!S2.!

S9/S/.?!d!./4!S231743!<4!392137H743!S;<.!.1HS;7!73r/<!H/14.!524A797<=!S/<9!.2!.243?!O<7!

07;<1!O<1!;<1!2!?3?!25H141.39?!73!O<1!7.3!d!;6/91A147!57!./4!/<!.7.!5/HH2A7.B!

!

!! ! #?FJG3B<2,! @i4/4iH7! 57! n!5/HH2A7!oB! ]4! 51.314A<7! ;7.! S9?f<5107.! S2391H/412<=! 73!

7=392S2391H/412<=B!! ! ! ! ! ! !!!!!!!!!!!! ! ! !!!!!!!!!!!

X-447=7!*Y!

!

!



! "(!

I! ! #?FJG3B<2>! E;=?B@C:B;GQ!,! J/4.?0<31:.! d! <47! 23371437! 2<=! I174.! /<! d! ;6143?A913?!

SZi.1O<7! 56<47! S79./447! X5/HH2A7.! 0/9S/97;.Y[! 0/4.1.3743! 74! ;2! ;?.1/4! 56143?9`3.! 57!

423<97!?0/4/H1O<7B!J7.!S9?f<5107.!/<N9743!59/13!d!<47!1457H41.231/4!O<1!.7!5?S;/17!524.!

57<=!5197031/4.!,!!

b!89?f<5107.!S2391H/412<=!37HS/92197.!X2N243!0/4./;15231/4Y!73!89?f<5107.!S2391H/412<=!

S79H24743.!X2S9_.!0/4./;15231/4YB!

!

!

I! ! ! ! #?FJG3B<2>!2Q=?;!E;=?B@C:B;GQ!,!]<!4/4!?0/4/H1O<7.p!1;.!5/44743!7<=!2<..1! ;17<!d!

<47!1457H41.231/4B!

]4!S7<3!01379!524.!07337!023?A/917!,!!

! b!!E623371437!d!;6Z/447<9[!d!;2!9?S<3231/4!73!2<!09?513!57!;2!S79./447B!

! b!!E623371437!2<!97.S703!57!;2!N17!S91N?7B!

! b!!E7!S9?f<5107!.S?01:1O<7!5624=1?3?[!;1?!d!;624A/1..7!57!.7!.2N/19!7=S/.?!d!<4!91.O<7!

0793214!57!5/HH2A7!A92N7B!

! b!E7!5?:1013!:/4031/447;!37HS/92197B!

! b!E7.!./<::92407.!745<9?7.!SZi.1O<7.[!S.i0Z1O<7.!/<!H/92;7.B!

! b!E7!S9?f<5107!7.3Z?31O<7!37HS/92197B!

! b!E7!5?:1013!:/4031/447;!S79H24743B!

! b!E7.!S9?f<5107.!562A9?H743!X1HS/..1I1;13?!d!;2!S9231O<7!57!.S/93!/<!57!;/1.19YB!

! b!E7!S9?f<5107!7.3Z?31O<7!S79H24743B!

! b!E7.!S9?f<5107.!.7=<7;.!X23371437!H/9SZ/;/A1O<7[!S7937!57!S;21.19[!1HS/..1I1;13?!d!

S9/09?79YB!

! b!E7!S9?f<5107!56?32I;1..7H743!X1457H41.231/4!57!;2!S7937!567.S/19!/<!57!3/<37!

S/..1I1;13?!57!9?2;1.79!<4!S9/f73!57!N17!:2H1;12;7B!

! b!E7.!S9?f<5107.!S79H24743.!7=07S31/447;.!XS9?f<5107.!23iS1O<7.!5197037H743!;1?.!

2<=!Z245102S.!S79H24743.[!.<9N74<.!524.!57.!0190/4.32407.!S29310<;1_97.!X23374323[!730BYB!

! b!E7.!S9?f<5107.!;1?.!d!57.!S23Z/;/A17.!?N/;<31N7.B!

! b!E7!S9?f<5107!562::7031/4!X9?S297!;2!5/<;7<9!57.!S9/0Z7.!57!;2!N1031H7!1HH?51237YB!

! b!E7!S9?f<5107!56200/HS2A47H743!X3925<13!;7.!39/<I;7.!524.!;67=1.37407!56<4!S9/0Z7!

S293101S243!2<!S9/3/0/;7!57!./14.!57!;2!N1031H7YB!

!

!

b!%B:B>=?;LB=F,!U/HI97!5620015743.!0/9S/97;.!5?0;29?.!S29!24!73!S/<9!*++!./01?32197.B!!



! ")!

2- Organisation de la justice en France 

 

 

A) l’histoire de la justice en France 

 

E6?N/;<31/4! 2<! :1;.! 57.! .1_0;7.! 57! ;2! c<.3107! :924D21.7! 7.3! 5?09137! S29! cBJB! C290i! X*YB!

Q41312;7H743[!;2!c<.3107!?3213!56/91A147!51N147!9745<7!S29!;7!9/1[!S<1.!2!?N/;<?!74!<47!c<.3107!

56M323[!9745<7!2<!4/H!5<!S7<S;7!:924D21.B!

 

 

2) La justice sous l’ancien Régime 

 

@/<.!;6240174!F?A1H7[!;7!F/1!2!;7!59/13!5614379N7419!524.!;7!0/<9.!4/9H2;!57!;2!c<.3107!73!1;!

14379N1743! 2<! 4/H!57!K17<!p!H21.! 1;! 47! S7<3! S2.! 974597! f<.3107! S/<9! ./4! 9/i2<H7[! 067.3!

S/<9O</1!1;!7=1.37!57.!c<A7.B!

E7.!c<A7.!5/1N743!20Z7379!<47!0Z29A7!73!./43!39_.!S7<!9?H<4?9?.!S29!;6M323!p!;7!0/q3!!57!;2!

c<.3107! 7.3! 5/40! d! ;2! 0Z29A7! 5<! S;2157<9[! 07! O<1! 9745! ./4! 200_.! ;1H13?! 2<=! S79./447.!

:/93<4?7.B!

E6740Z7N`397H743! 57.! f<9151031/4.! 73! ;7.! 4/HI97<.7.! S/..1I1;13?.! 57! 970/<9.! 9745743! ;2!

c<.3107! ;7437! 73! 1407932147B! XE7.! S9/0_.! S/<N21743! 5<979! 3/<37! <47! N17! 73! H`H7! .7!

3924.H73397!57!A?4?9231/4!74!A?4?9231/4YB!

!

!

IY La Révolution Française 

 

K/9?42N243! ;2! c<.3107! 7.3! .?S29?7! 57! ;2! >/4290Z17! 73! 57! ;6MA;1.7!p! 524.! 07337! 4/<N7;;7!

/9A241.231/4!f<51012197[!;7.!H2A1.3923.!./43!?;<.B!

!

b!! E2!K?0;29231/4!57.!K9/13.!57!;6R/HH7!5<!"&!2/q3!*'()!2I/;13!;2!3/93<97[!1HS/.7!;2!

S9?./HS31/4!56144/07407!73!S/.7!;7.!S91401S7.!57!4/4b9?39/2031N13?!57.!;/1.!S?42;7.!73!57!

S9/S/931/442;13?!57!S7147B!

!

b!! ! E2!;/1!5<!*&!73!5<!"$!2/q3!*')+!14.32<97!;7!S91401S7!56?A2;13?!57N243!;2!c<.3107p!

M;;7!09??!?A2;7H743!<4!59/13!562SS7;B!



! #+!

-<!41N72<!57!;2!c<.3107!01N1;7[!1;!7=1.37!57<=!41N72<=!,!E7!c<A7!57!821=!X0/401;1231/4!524.!;7.!

;131A7.!57!;2!N17!O</31517447Y!73!;7!W91I<42;!57!K1.39103!O<1!:213!/::107!57!c<A7!56-SS7;B!

E2!c<.3107!S?42;7!5?S745!57!;2!A92N13?!57!;614:92031/4!,!

- K24.!0Z2O<7!0/HH<47!1;!i!2!<4!391I<42;!57!S/;107!H<4101S2;!S/<9!f<A79!;7.!14:92031/4.!

;7.!H/14.!A92N7.B!

- K24.! 0Z2O<7! 0243/4[! 1;! i! 2! <4! 391I<42;! 0/997031/447;! S/<9! f<A79! ;7.! 14:92031/4.! 57!

A92N13?!H/i7447B!

- K24.!0Z2O<7!0Z7:b;17<!57!5?S2937H743[! 1;!i!2!<4!391I<42;!091H147;!0Z29A?!57! f<A79! ;7.!

091H7.! 73! 5?;13.! ;7.! S;<.! A92N7.!p! 1;! 7.3! 0/HS/.?! 57!H2A1.3923.! 73! 56<4! f<9i! S/S<;2197!

X067.3!;6/91A147!57!;2!0/<9!562..1.7.YB!

- K7.!391I<42<=!562SS7;!73!<4!391I<42;!57!02..231/4!./43!?A2;7H743!09??.B!

 

 

0Y Napoléon Bonaparte 

 

b! ! ! ! J9?231/4! 5<! J/57! J1N1;! X*(+$Y[! 5<! J/57! 57! ;2! 89/0?5<97! J1N1;7! X*(+&Y[! 5<! J/57! 5<!!

J/HH7907!X*(+'Y[!5<!J/57!56Q4.39<031/4!J91H147;;7!X*(+(Y!73!5<!J/57!8?42;!X*(*+YB!

E7!J/57!56Q4.39<031/4!J91H147;;7! :1=7! ;7!S91401S7!57! ;2!S9/0?5<97!S?42;7!73! ;7.!9_A;7.!5<!

S9/0_.B! E7! H141.3_97! S<I;10! 2! S/<9! H1..1/4! 56157431:179! 73! 57! S/<9.<1N97! ;7.! 2<37<9.!

5614:92031/4!57N243!<47!f<9151031/4B!

b!! E7.!f<A7.!47!./43!S;<.!?;<.!H21.!4/HH?.!S29!;7!^/<N7947H743B!

b!!!!E7.!W91I<42<=!J91H147;.!./43!97HS;20?.!S29!57.!J/<9.!56-..1.7.B!

b! ! !E7!59/13!S?42;!5?:1413!39/1.!41N72<=!5614:92031/4.!,!0/4392N7431/4[!5?;13!73!091H7!p!1;!:1=7!

?A2;7H743! <47! ?0Z7;;7! 57.! S7147.! 2SS;102I;7.! 74! :/4031/4! 57.! 14:92031/4.B! Q;! 09?7!

?A2;7H743!57.!0190/4.32407.!233?4<2437.!73!2AA92N2437.B!

b!! E6/9A241.231/4!57!;2!f<.3107!01N1;7!7.3!97N<7!,!

b!! E7.!c<A7.!57!821=!./43!H214374<.!524.!;7.!0243/4.B!

b!! T4!W91I<42;!J1N1;!7.3!S9?.743!524.!0Z2O<7!299/451..7H743B!

b!! E7.!J/<9.!56-SS7;!./43!09??7.!74!*(+$!X<47!S/<9!39/1.!5?S2937H743.YB!

b!! E2! J/<9! 57! J2..231/4! 09??7! 74! *(+$! X240174.! 391I<42<=! 57! 02..231/4Y!

0/4.79N7! .7.! 9h;7.! 57! ;6?S/O<7! 9?N/;<31/442197! 73! 51.S/.7! 74! S;<.! 56<47! 0/HS?37407!

51.01S;142197!.<9!;674.7HI;7!5<!0/9S.!f<51012197B!

b!! J9?231/4! 57! f<9151031/4.! .S?012;1.?7.! X89<56Z/HH7[! W91I<42<=! 57!

J/HH7907[!730BYB!



! #*!

5Y Changements en 1958 : le général de Gaulle 

 

F?N1.1/4!57! ;2! 02937! f<51012197[! S974243! 74! 0/HS37! ;7.!H/51:10231/4.!5?H/A92SZ1O<7.! 73!

;62H?;1/9231/4!57.!H/i74.!57!0/HH<410231/4!73!57!3924.S/93B!

K7!4/<N7;;7.!J/<9.!56-SS7;!./43!09??7.!p!;7.!14.313<31/4.!f<51012197.!./43!9?4/N?7.B!

E2!J/<9!56-SS7;!7=2H147!H214374243!;7.!970/<9.!:/9H?.!0/4397!;7.!5?01.1/4.!9745<7.!S29!

3/<37.!;7.!f<9151031/4.!57!S97H1_97!14.32407B!

E7.!c<A7.!57!821=!./43!97HS;20?.!S29!;7!W91I<42;!56Q4.32407B!

E7!W91I<42;!J1N1;!;21..7!S;207!2<!W91I<42;!57!^92457!Q4.32407!2<!.1_A7!5<!5?S2937H743B 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



! #"!

B) les ordres de la justice en France 

!

E7!>141.3_97!57!;2!c<.3107!X"Y!2!S<I;1?!<4!5/0<H743!7=S;1O<243!;6]9A241.231/4!57!;2!c<.3107!

74!C92407[!9?203<2;1.?!74!"+*([!2007..1I;7!d!3/<.!74!;1A47B!E6/9A241.231/4!57.!f<9151031/4.!

:924D21.7.!7.3!0/HS/.?7!57!39/1.!/9597.!57!f<9151031/4,!!

- T4!]9597!c<51012197!O<1!9_A;7!;7.!;131A7.!/SS/.243!;7.!S79./447.!S91N?7.!73r/<!H/92;7.!

73!!f<A7!;7.!2<37<9.!57.!14:92031/4.!2<!J/57!8?42;B!!

- T4! ]9597! -5H141.39231:! 0/HS?3743! O<245! <47! S79./447! S<I;1O<7! X5/40! <47!

25H141.39231/4Y!7.3!74!02<.7B!

- M3! <4! W91I<42;! 57! J/4:;13.! O<1! N71;;7! d! ;2! .?S29231/4! 57.! 0/HS?37407.! f<51012197.! 73!

25H141.39231N7.B!

 

 

2Y!L’ordre judiciaire 

 

E6]9597! c<51012197! 0/HS9745! ;7.! f<9151031/4.! 01N1;7.! O<1! 39240Z743! ;7.! ;131A7.! 74397! ;7.!

S79./447.! SZi.1O<7.! 73r/<! H/92;7.! H21.! 4614:;1A743! S2.! 57! S7147.! 73! ;7.! f<9151031/4.!

S?42;7.!O<1!f<A743!;7.!14:92031/4.!S?42;7.!73!.7!S9/4/40743!?N743<7;;7H743!.<9!;7.!143?9`3.!

01N1;.! 74! 02.! 57! 0/4.313<31/4! 57! S29317! 01N1;7B! M;;7.! .24031/44743! ;7.! 23371437.! 2<=!

S79./447.[!2<=!I174.!73!d!;2!./01?3?B!!!!

X-447=7!#Y!

!

!

2*Y!!E7.!f<9151031/4.!01N1;7.!

 

b! !E7!c<A7!57!89/=1H13?!,!467.3!S2.!<4!H2A1.3923!S9/:7..1/447;!p!1;!.323<7!.<9!;7.!;131A7.!

01N1;.!S/<9!<4!H/43243!14:?917<9!d!$B+++!7<9/.B!

!

b! !E7! W91I<42;! 56Q4.32407!,! 392137! ;2! S;<S293! 57.! ;131A7.! 01N1;.! 57! ;2! N17! O</31517447!p!

f<A7!3/<37.!;7.!2::2197.!01N1;7.!S/<9!57.!./HH7.!74397!$B+++!73!*+B+++!7<9/.!p!1;!7.3!2<..1!

0/HS?3743!74!H231_97!57!.2<N7A2957!57!f<.3107[!0<9237;;7!73!3<37;;7B!!

J793214.!A97::179.!74!0Z7:!57.! 391I<42<=!5614.32407!S7<N743!7497A1.3979!57.!5?0;29231/4.!

5620O<1.131/4!57!4231/42;13?!:924D21.7!73!5?;1N979!57.!07931:1023.!57!4231/42;13?!:924D21.7B!



! ##!

E7.!2::2197.!./43!3/<f/<9.!f<A?7.!S29!<4!.7<;!f<A7!O<1!S9745!.7<;!.2!5?01.1/4[!2..1.3?!56<4!

A97::179B!

!

b! !E7!W91I<42;!57!^92457!Q4.32407!Xs!W^QY!,!.6/00<S7!57.!;131A7.!01N1;.!0/40794243!57.!

57H2457.! .<S?917<97.! d! *+B+++! 7<9/.!p! .2! 0/HS?37407! 7.3! 7=0;<.1N7! 524.! 0793214.!

5/H2147.!!5/43!;7.!5/HH2A7.!0/9S/97;.B!

J7!391I<42;!.323<7!./13!S29!f<A7!<41O<7[!./13!74!:/9H231/4!0/;;?A12;7!X39/1.!H2A1.3923.!5<!

.1_A7[!2..1.3?.!56<4!A97::179!.1!;6<47!57.!S29317.!;7!57H2457YB!

!

E629310;7! %#!5<! S9/f73! 57! ;/1! 57! S9/A92HH231/4! "+*(b"+""! 4t$&#! 73! 57! 9?:/9H7! 57! ;2!

f<.3107!S9?N/13!57!:<.1/4479!;7.!W91I<42<=!56Q4.32407!73!;7.!W91I<42<=!57!^92457!Q4.32407[!

;/9.O<7!07<=b01!./43!.13<?.!524.!<47!H`H7!N1;;7[!74!H/51:1243!;7.!51.S/.131/4.!5<!J/57!57!

;6]9A241.231/4! c<51012197B! Q;!S9?N/13! ;7!97A9/<S7H743[!2<!.714!56<4!W91I<42;! c<51012197[!57!

;674.7HI;7! 57.! 0/4374317<=! 97;7N243! 5<! W91I<42;! 56Q4.32407! 2<! W91I<42;! 57! ^92457!

Q4.32407!2:14!56<41:179!;2!0/HS?37407!01N1;7!2<!.714!56<47!H`H7!f<9151031/4B!!!!!!!!!!!!

Q;! 2H?42A7! ;629310;7! EB!"*"b"! 5<! J/57! 57! ;6]9A241.231/4! c<51012197! 2:14! O<7! ;7! W91I<42;!

c<51012197!./13!;2!.7<;7!f<9151031/4!0/HS?37437!74!H231_97!01N1;7!74!S97H1_97!14.32407B!!

Q;! 14.32<97! ?A2;7H743! <47! 4/<N7;;7! S9/0?5<97! 5?H23?912;1.?7! S/<9! ;7.! ;131A7.! 5/43! ;7!

H/43243! 47! 5?S2..7! S2.! $B+++! 7<9/.!p! 1;! 4mi! 2<92! S;<.! 5m2<517407! 2<! 391I<42;[! H21.! ;7!

0/4:;13! .792! 39213?!74! ;1A47B!E2!9?:/9H7!S9?N/13!?A2;7H743!57! 3924.:?979! ;7.!0/HS?37407.!

5<!W91I<42;!5mQ4.32407!N79.! ;7!W91I<42;!57!^92457! Q4.32407!S/<9!<4! 0793214!4/HI97!57!

;131A7.! .S?012;1.?.! X.<97457337H743! S29! 7=7HS;7YB! T47! 4/<N7;;7! f<9151031/4! S/<99213!

?A2;7H743! `397! 09??7! 2:14! 57! 3921379! ;7.!14f/4031/4.! 57! S2i79!57! :2D/4! 5?H23?912;1.?7B!!

!

b! !E7!W91I<42;!57!J/HH7907!,!9_A;7!;7.!;131A7.!74397!S29310<;179.!XS79./447.!H/92;7.!

73r/<!SZi.1O<7.Y!73!0/HH79D243.[!/<!74397!0/HH79D243.!73!./01?3?.!0/HH79012;7.B!

J67.3! <47! f<9151031/4! ?0Z7N142;7[! 067.3! d! 5197! O<7! ;7! f<9i! 0/HS9745! 57.! f<A7.! 4/4!

S9/:7..1/447;.! X101! 39/1.! f<A7.! 524.! ;7! f<9i[! 1..<.! 57! 0/HH79D243.! I?4?N/;7.! ?;<.! S29!

562<397.!0/HH79D243.!S/<9!57<=!/<!O<2397!24.YB!!

!

b! !E7! J/4.71;! 57.! 89<56Z/HH7.!,! c<9151031/4! ?0Z7N142;7! ?A2;7H743!p! .6/00<S7! 57.!

;131A7.!.<9N74243!74397!.2;291?.!73!7HS;/i7<9.!p! 1;!7..217!/I;1A23/197H743!57!0/401;179! ;7.!

57<=!S29317.[!H21.! .61;! ?0Z/<7! 1;! 9745!<4! f<A7H743B! ! Q;! 7.3! 0/HS/.?!57!O<2397! f<A7.!4/4!

S9/:7..1/447;.!X5/43!57<=!?;<.!S29!;7.!.2;291?.!73!57<=!?;<.!S29!;7.!7HS;/i7<9.YB!!!



! #$!

2"Y!E7.!f<9151031/4.!S?42;7.!

!

b! !E7! W91I<42;! 57! 8/;107!,! Q;! .1_A7! 2<! W91I<42;! 56Q4.32407!p! 1;! f<A7! ;7.!

0/4392N7431/4.!X5/40!;7.!14:92031/4.!S?42;7.!;7.!H/14.!A92N7.!,!32S2A7!4/03<947[!0/<S.!73!

I;7..<97.!;?A79.!2i243!/002.1/44?!<47!Q402S2013?!W/32;7!57!W92N21;!14:?917<97!d!Z<13!f/<9.[!

Z/9.!N1/;7407.!:2H1;12;7.[!N1/;.!73!2<397.!091H7.!5?:141.!S29!;2!;/1YB!Q;!7.3!0/4.313<?!56<4!.7<;!

f<A7!O<1!.323<7!73!7.3!2..1.3?!56<4!A97::179B!

!

b! !E7!W91I<42;!J/997031/447;!,!Q;!f<A7!;7.!5?;13.!XN/;.[!7.09/O<7917[!2I<.!57!0/4:12407[!

N1/;7407.! 14392! :2H1;12;7.[! I;7..<97.! A92N7.! 0/997.S/45243! d! <47! Q402S2013?! W/32;7! 57!

W92N21;!.<S?917<97!d!Z<13!f/<9.[!Z/H10157!14N/;/432197[!730BY!73!S7<3!S9/4/4079!57.!S7147.!

2;;243!f<.O<6d!51=!24.!57!S91./4!XH21.!2<..1!57.!2H7457.[!57.!1437951031/4.!567=79079!<47!

2031N13?!S9/:7..1/447;;7[!57.!9739213.!57!S79H1.[!730BY!

Q;!.323<7!74!:/9H231/4!0/;;?A12;7!57!39/1.!H2A1.3923.!S9/:7..1/447;.!5<!W91I<42;!57!^92457!

Q4.32407B!

!

b! !E2! J/<9! 56-..1.7.!,! M;;7! f<A7! 3/<37! S79./447! 200<.?7! 56<4! 091H7! XZ/H10157!

N/;/432197[!H7<9397[!2..2..1423[!/<!N1/;Y!/<!57!0/HS;1013?!57!091H7B!

M;;7!7.3!0/HS/.?7!57!39/1.!f<A7.!S9/:7..1/447;.!73!56<4!f<9i!X.1=!013/i74.!319?.!2<!./93YB!

!

b! !E2!J/<9!56-SS7;!,!M;;7!S7<3!`397!.21.17!S29!;6200<.?!73r/<!;7!H141.3_97!S<I;10!74!02.!

57!5?.200/95!2N70!;2!5?01.1/4!9745<7!74!S97H179!97../93!S29!<4!W91I<42;!57!8/;107!/<!<4!

W91I<42;!J/997031/447;B!

!

b! !E2! J/<9! 56-..1.7.! 56-SS7;!,! M;;7! S7<3! `397! .21.17! S29! ;6200<.?! 73r/<! ;7! H141.3_97!

S<I;10! 74! 02.! 57! 5?.200/95! 2N70! ;2! 5?01.1/4! 9745<7! 74! S97H179! 97../93! S29! <47! J/<9!

56-..1.7.B!E7.!S29317.!01N1;7.!47!S7<N743!:2197!2SS7;!O<7!S/<9!07!O<1!0/407947!;7.!143?9`3.!

01N1;.B!

M;;7!7.3!0/HS/.?7!57!39/1.!H2A1.3923.!S9/:7..1/447;.!73!57!47<:!f<9?.B!

!

b! !E2! J/<9! 57! J2..231/4!,! T4! S/<9N/1! S7<3! `397! :/9H<;?! S29! ;6200<.?! 73r/<! ;7!

H141.3_97!S<I;10!d!;6740/4397!56<47!5?01.1/4!9745<7!74!2SS7;B!E6299`3!9745<!S29!;2!J/<9!57!

J2..231/4! 47! S/937! O<7! .<9! ;2! :/9H7! 73! 4/4! ;7! :/45B! M;;7! N?91:17! O<7! ;2! ;/1! 2! ?3?!

0/997037H743!2SS;1O<?7B!



! #%!

b! !E7! J/4.71;! @<S?917<9! 57! ;2! >2A1.3923<97!,! Q;! 4/HH7! ;7.! H2A1.3923.! 73! 2..<97! ;2!

51.01S;147!57!07!0/9S.B!

!

Em29310;7!&#!57! ;2! ;/1!4t!"+*)b"""!5<!"#!H29.!"+*)!57!S9/A92HH231/4!"+*(b"+""!73!57!

9?:/9H7! S/<9! ;2! c<.3107! S9?N/13[! d! 31397! 7=S?91H7432;! 73! S/<9! <47! 5<9?7! 57! 39/1.! 24.[! ;2!

09?231/4! 56<47! J/<9! J91H147;;7B! M;;7! f<A792! 74! S97H1_97! 14.32407! ;7.! 091H7.! S<41.! 57!

O<14g7! /<! N14A3! 24.! 57! 9?0;<.1/4! S29! 57.!H2f7<9.[! .24.! 9?0151N7[! d! ;2! S;207! 57! ;2! J/<9!

56-..1.7.B! M;;7! 7.3! 0/HS/.?7! 57! 014O!H2A1.3923.! S9/:7..1/447;.! X<4! S9?.15743! 73! O<2397!

2..7..7<9.Y! 5/43[! ;7! 02.! ?0Z?243[! <4! H2=1H<H! 57! 57<=! H2A1.3923.! Z/4/92197.!

f<9151031/447;.! /<! 7=79D243! d! 31397! 37HS/92197B! X-99`3?! 5<!"%! 2N91;! "+*)!97;231:! d!

;m7=S?91H743231/4!57!;2!J/<9!J91H147;;7YB!!

E7.!51.S/.131/4.!57!;m29310;7!&#!57!;2!;/1!4t!"+*)b"""!5<!"#!H29.!"+*)!57!S9/A92HH231/4!

"+*(b"+""! 73! 57! 9?:/9H7! S/<9! ;2! f<.3107! 97;231N7.! d! ;m7=S?91H743231/4! 57! ;2! J/<9!

J91H147;;7!./43!2SS;102I;7.[!d!0/HS379!5<!*#!H21!"+*)[!524.!S;<.17<9.!5?S2937H743.!5/43!

;2!@7147b>29131H7!73!;7!J2;N25/.B!

!

!

IY!L’ordre administratif!

!

b! !E7.! W91I<42<=! -5H141.39231:.!,! Q;.! ./43! 0/HS?3743.! 74! 02.! 57! 0/437.3231/4! 56<4!

2037!25H141.39231:!/<!56<47!2031/4!74!97.S/4.2I1;13?!5191A?7!0/4397!;7.!.79N107.!S<I;10.B!

!

b! !E7.! J/<9.! -5H141.39231N7.! 56-SS7;!,! M;;7.! f<A743! 74! 2SS7;! :/9H?.! d! ;6740/4397!

56<47!5?01.1/4!9745<7!74!S97H179!97../93!S29!<47!W91I<42;!!-5H141.39231:B!

!

b! E7!J/4.71;!56M323!,!Q;!.7!S9/4/407!.<9!;7.!S/<9N/1.!74!02..231/4!56<4!299`3!9745<!S29!

<47!J/<9!-5H141.39231N7!56-SS7;B!Q;!f<A7!0793214.!2SS7;.!73!2<..1!07932147.!S;21437.!X;131A7.!

97;231:.!2<=!?;7031/4.!H<4101S2;7.YB!

E7.!299`3.!9745<.!S29!;7!J/4.71;!56M323!S/93743!.<9!;2!:/9H7!73!4/4!;7!:/45B!Q;.!N?91:1743!O<7!

;2!;/1!2!?3?!0/997037H743!2SS;1O<?7B!

Q;!2!<4!9h;7!0/4.<;3231:!p!./4!2N1.!S/937!.<9!;2!9?A<;2913?!f<9151O<7!57.!37=37.[!;7<9!:/9H7!73!

;7<9!/SS/93<413?!4/4!S/;131O<7!H21.!25H141.39231N7>"

 

 

 



! #&!

C) Le Code de la Sante Publique 

!

2Y!Introduction!

!

E7!0/57!56R2HH<92I1[!7.3!;7!S97H179!0/57!0/44<!d!n!59/13!0/4.3243!o[!97A9/<S243!;7.!;/1.!

57!./4!37HS.B!

E2!0/51:10231/4!d!59/13!0/4.3243!0/4.1.37!74!;2!9?<41/4!57!;/1.!n!?S29S1;;?7.!o!73!51.314037.!

;7.!<47.!57.!2<397.!74!<4!0/57[!.24.!74!0Z24A79!;2!3747<9B!

!

E7!0/57!c<.314174[!d!59/13!0/4.3243!?A2;7H743[!5237!;7!.i.3_H7!57!5?0/<S2A7!57.!0/57.!74!

;1N97.[!31397.[!0Z2S1397.!73!29310;7.B!

!

E6?;24!0/51:10237<9!:924D21.!5237!5<!0/57!56R7491!QQQ!97N7451O<?!S29!;7.!M323.!A?4?92<=!57!

e;/1.B!!

M4!S9231O<7[!;2!0/51:10231/4!H/57947!7.3!523?7!5<!J/4.<;23!,!!

!! b!! E7!J/57!J1N1;!X*(+$YB!!

!! b!! E7!J/57!57!89/0?5<97!J1N1;7!X*(+&YB!!

!! b!! E7!J/57!57!J/HH7907!X*(+'YB!!

!! b!! E7!J/57!56Q4.39<031/4!J91H147;;7!X*(+(YB!!

!! b!! E7!J/57!8?42;!X*(*+YB!!

!

E7! J/57! 57! ;2! @243?!8<I;1O<7! Xs! J@8Y! 7.3! <4! 74.7HI;7! 57! 37=37.! ;?A1.;231:.! X;/1.Y! 73!

9?A;7H7432197.! X5?0973.! 74! 0/4.71;! M323Y! O<1! 9?A13! ;7.! O<7.31/4.!57! ;2! .243?!S<I;1O<7! 74!

C92407B!Q;!7.3!4/32HH743!;7!A29243!57!;2!5?/43/;/A17!H?5102;7B!

!

Q;!2!?3?!09??!74!*)%#!S<1.!2!?3?!97:/45<!,!

!

b!S29!]95/442407!S/<9! ;2!S29317! ;?A1.;231N7!74!"+++!X/95/442407!4t!"+++b%$(!5<!

*%!f<14!"+++[!S29<!2<!c/<942;!]::1017;!5<!""!f<14!"+++Y[!S<1.!2!?3?!9231:1?7!S29!;629310;7!)"!

57! ;2! ;/1!5<!+$!H29.!"++"!97;231N7!2<=!59/13.!57.!H2;257.!73!d! ;2!O<2;13?!5<!.i.3_H7!57!

.243?B!

!

!

!



! #'!

b!E2!S29317!9?A;7H7432197!.67.3!?32I;17!S9/A97..1N7H743!S29!5?0973.!5_.!"++#B!!

E7.!S29317.!97;231N7.!d!;2!S9/37031/4!A?4?92;7!57!;2!.243?!S<I;1O<7!XS97H1_97!S29317Y[!d!;2!

.243?!57!;2!H_97!73!57!;674:243!X57<=1_H7!S29317Y[!2<=!H2;2517.!73!5?S7452407.!X39/1.1_H7!

S29317Y!/43!?3?!S<I;1?7.!2<!c/<942;!]::1017;!Xs!c]Y!57.!"&!73!"'!H21!"++#B!!

a1744743! 74.<137! ;7.! 51.S/.131/4.! 9?A;7H7432197.! 97;231N7.! 2<=! S9/:7..1/4.! 57! .243?!

XO<2391_H7! S29317Y[! 2<=! S9/5<13.! 57! .243?! X014O<1_H7! S29317Y[! 2<=! ?32I;1..7H743.! 73!

.79N107.!57!.243?!X.1=1_H7!S29317Y[!S91401S2;7H743B!

!

!

IY!Composition du Code de la Santé Publique 

!

Q;!0/HS/937!.1=!S29317.[!7;;7.!H`H7.!51N1.?7.!74!;1N97.[!31397.[!0Z2S1397.!73!29310;7.B!

!

– 89/37031/4! ^?4?92;7! 57! ;2! @243?! X59/13! 57.! H2;257.! Z/.S132;1.?.! /<! 4/4[! 59/13!

I1/?3Z1O<7!b!;7!;1N97!QQ!A*%!1439/5<13!S29!;2!;/1!R<9173!57!*)((!74N19/447H743!73!.243?YB!

– @243?!.7=<7;;7!73!F7S9/5<031N7[!59/13.!57!;2!:7HH7!73!S9/37031/4!57!;2!.243?!57!;674:243[!

57! ;625/;7.0743! 73! 5<! f7<47! 25<;37! X89/37031/4! >237947;;7! 73! Q4:2431;7! Xs! 8>QY[!

143799<S31/4!N/;/432197!57!A9/..7..7!73!2157!H?5102;7!d!;2!S9/09?231/4YB!

– E<337! 0/4397! ;7.! >2;2517.! XH2;2517.! H7432;7.[! .152Y! 73! K?S7452407.! X32I2A1.H7[!

2;0//;1.H7[!3/=10/H2417YB!

– E7! 59/13! 57.! S9/:7..1/4.! 57! .243?! XS9/:7..1/4.! H?5102;7.[! S9/:7..1/4.!

SZ29H207<31O<7.[!2<=1;12197.!H?5102<=YB!

– E7!59/13!57.!S9/5<13.!57!.243?!XH?5102H743.[!S9/5<13.!2SS29743?.!5/43!0/.H?31O<7.!73!

51.S/.131:.!H?5102<=YB!

– E7! 59/13! 57.! ?32I;1..7H743.! 73! .79N107.! 57! .243?! X59/13! Z/.S132;179[! ;2I/923/197.!

5m242;i.7.!57!I1/;/A17!H?5102;7[!3924.S/93.!.24132197.YB!

!

!

0Y!Accès public au Code de la santé publique!

!

E7! J/57! 57! ;2! @243?! 8<I;1O<7! 7.3! 2007..1I;7! A923<137H743! .<9!n!E?A1:92407B:9!o! S/<9!

3/<.!p!;7!.137!H73!d!51.S/.131/4!<47!?5131/4!0/4.32HH743!H1.7!d! f/<9[! 1451.S74.2I;7!S/<9!

N?91:179!;2!57941_97!N79.1/4!5m<4!29310;7B!T47!?5131/4!S2S179[!S79H733243!<47!2SS9/0Z7!S;<.!

A?4?92;7[!7.3!2<..1!S<I;1?7!S?91/51O<7H743!S29!;7.!c/<942<=!]::1017;.B!



! #(!

D) Le Code de la Sécurité Sociale 

!

2Y!Introduction!

!

E2!@?0<913?!@/012;7!2..<97!;m74.7HI;7!57.!91.O<7.!./012<=!57.!392N21;;7<9.[!.2;291?.!73!57.!

S9/:7..1/4.! ;1I?92;7.[! 57.! 392N21;;7<9.! 145?S745243.! 73!57.! 392N21;;7<9.!4/4! .2;291?.[! 57.!

.2;291?.! 2A910/;7.[! O<7! 07.! S79./447.! 392N21;;743! .<9! ;7! 379913/197! H?39/S/;13214! 57! ;2!

C92407[!/<!0/HH7!.2;291?.!5?320Z?.!d!;m?3924A79B!!

E2! @?0<913?! @/012;7! :/<9413! ;7.! S97.3231/4.! S9?N<7.! S29! ;7! J/57! 57! ;2! @?0<913?! @/012;7B!

EmM323!74!2!0/4:1?!;2!A7.31/4!d!51N79.!/9A241.H7.!57!59/13!S91N?!O<1[!57!07!:213[!./43!0Z29A?.!

5m<47!H1..1/4!57!.79N107!S<I;10B!

!

E7!J/57! 57! ;2! @?0<913?! @/012;7!0/HS9745! ;674.7HI;7! 57! ;2! 9?A;7H743231/4! 97;231N7! d! ;2!

@?0<913?! @/012;7!p! 067.3! <4! 970<71;! 5m29310;7.!;?A1.;231:.!73!9?A;7H7432197.[! 2i243! S/<9!

:/4031/4! 57! 5?379H1479! ;7!:142407H743[! ;m/9A241.231/4[! ;7! :/4031/447H743! 73! ;7! 9?A1H7!

f<9151O<7!A?4?92;!57!;2!@?0<913?!@/012;7B!

!

Q;!7.3!51N1.?!74!O<2397!S29317.!,!

T47!S29317! ;?A1.;231N7[!<47!S29317! 9?A;7H7432197! 97A9/<S243! ;7.!5?0973.!N/3?.! 74!J/4.71;!

56M323[! <47! S29317! 9_A;7H7432197! 97A9/<S243! ;7.! 5?0973.! .1HS;7.! 73! <47! S29317!

9_A;7H7432197!97A9/<S243!;7.!299`3?.B!

E7.!39/1.!S97H1_97.!S29317.!./43!51N1.?7.!74!47<:!;1N97.[!;2!O<2391_H7!S29317!O<243!d!7;;7!47!

0/407947!O<7!;7!;1N97!4<H?9/!47<:B!

!

- E1N97!*!,!^?4?92;13?.!b!K1.S/.131/4.!0/HH<47.!d!3/<3!/<!S29317!57.!9?A1H7.!57!I2.7B!

- E1N97!"!,!]9A241.231/4!5<!9?A1H7!A?4?92;!b!-031/4!57!S9?N7431/4!b!-031/4!.24132197!

73!./012;7!57.!021..7.B!

- E1N97!#!,!K1.S/.131/4.!97;231N7.!2<=!2..<92407.!./012;7.!73!d!51N79.7.!023?A/917.!57!

S79./447.!923320Z?7.!2<!9?A1H7!A?4?92;B!

- E1N97!$!,!-0015743.!5<!392N21;!73!H2;2517.!S9/:7..1/447;;7.!XK1.S/.131/4.!S9/S97.!73!

51.S/.131/4.!0/HH<47.!2N70!5m2<397.!I9240Z7.YB!

- E1N97!%!,!897.3231/4.!:2H1;12;7.!73!S97.3231/4.!2..1H1;?7.B!

- E1N97!&!,!K1.S/.131/4.!2SS;102I;7.!2<=!392N21;;7<9.!145?S745243.B!

- E1N97!'!,!F?A1H7.!51N79.!b!K1.S/.131/4.!51N79.7.B!



! #)!

- E1N97! (!,! -;;/0231/4.! 2<=! S79./447.! uA?7.! b! -;;/0231/4! 2<=! 25<;37.! Z245102S?.! b!

-;;/0231/4!57! ;/A7H743!./012;7! b!-157!d! ;m7HS;/1!S/<9! ;2!A2957!57.! f7<47.!74:243.! b!-157!

2<=!0/;;7031N13?.!73!/9A241.H7.!;/A7243!d!31397!37HS/92197!57.!S79./447.!5?:2N/91.?7.!/<!

A?9243!57.!2197.!5m200<71;!57.!A74.!5<!N/i2A7!b!89/37031/4!0/HS;?H7432197!74!H231_97!57!

.243?B!

- E1N97!)!,!K1.S/.131/4.!97;231N7.!d!;2!S9/37031/4!./012;7!0/HS;?H7432197!57.!.2;291?.!

73!2<=!14.313<31/4.!d!029203_97!S29132197B!

!

!

IY!Recours des organismes de protection sociale!

!

E7.! ]9A241.H7.! 57! 89/37031/4! @/012;7! S7<N743! 7=79079! <4! 970/<9.! 0/4397! ;7.! 3179.!

97.S/4.2I;7.! 57! 5/HH2A7.! 0/9S/97;.! d! <4! 2..<9?! ./012;[! 2i243! 5/44?! ;17<! d! 57.!

S97.3231/4.[!74!423<97!73r/<!74!7.S_07.B!

!

Q;! 5/13! 1HS?9231N7H743! 7=1.379! <4! ;174! 57! 02<.2;13?! 74397! ;7! :213! A?4?9237<9! X;2! S9231O<7!

H?5102;7!:2<31N7Y!73!;7!5/HH2A7!X;7!N79.7H743!57!S97.3231/4.!74!423<97!73r/<!74!7.S_07!

74!92SS/93!2N70!;2!S9231O<7!H?5102;7!:2<31N7YB!!

!

E7!J/57!57!;2!@?0<913?!@/012;7!5?379H147!;7.!59/13.!73!/I;1A231/4.!57.!51N79.7.!S29317.!524.!

;7!02597!5<!970/<9.B!

E7!970/<9.!57.!021..7.!0/4397!;7.!3179.!.67=7907!S/.37!S29!S/.37[!.<9!;7.!.7<;7.!1457H413?.!

O<1!9?S29743!;7.!S9?f<5107.!O<67;;7.!/43!S91.!74!0Z29A7!X-9310;7!E!#'&b*YB!

E7.!S9?f<5107.!d!029203_97!S79./447;!47!S7<N743!:2197!;6/If73!56<4!970/<9.B!

!

]I;1A231/4! 5614:/9H231/4! 57! ;2! J21..7! 57! @?0<913?! @/012;7! ;/9.! 57! ;2! .<9N74<7! 56<4!

5/HH2A7!0/9S/97;,!

!E629310;7! E! #'&b*! 5<! J/57! 57! @?0<913?! @/012;7! S9?01.7! O<7! n!#'" &$(%,..$" -*0)*2$8" 4$%"

7)'A4*%%$2$.)%"+$"%'.)78"4$")*$(%"($%&,.%'A4$"$)"%,."'%%3($3("%,.)")$.3%"+E*./,(2$("4'"0'*%%$"

+$"4'"%3(-$.3$"+$%"47%*,.%"0'3%7$%"&'("3.")*$(%"+'.%"+$%"0,.+*)*,.%"/*D7$%"&'("+70($)"?>"

E62..<9?[! ;7! 3179.! 97.S/4.2I;7! 73! ./4! 2..<92407! 51.S/.743! 57! O<14g7! f/<9.[! <4!

?32I;1..7H743!57!.243?!51.S/.7!57!39/1.!H/1.[!S/<9!.1A42;79!;7!.141.397B!



! $+!

M4! 02.! 57! 4/4! 97.S703! 57! 07.! 5?;21.! X-9310;7! K! #'&b*! 5<! J/57! 57! @?0<913?! @/012;7Y!

;62..<92407!S7<3!`397!2..<f73317!2<=!N79.7H743.!57!S?42;13?.B! X-9310;7!F#'&b$!73!F!#'&b%!

5<!J/57!57!@?0<913?!@/012;7YB!

!

E2! 3924.2031/4! 2H12I;7! 5/13! `397! S9?:?9?7! 2<3243! O<7! S/..1I;7! ;/9.! 57.! 970/<9.! S/<9!

5/HH2A7.! 0/9S/97;.!,! n!vT,(%" 4$"0'%",U" 4'"0'*%%$"$%)"'&&$47$"$."+704'(')*,."+$" @3=$2$.)"

0,223."0,./,(272$.)"'3D"+*%&,%*)*,.%"0*B'&(F%8" 4'"+$2'.+$"+$"4'"0'*%%$"-*%B;B-*%"+3")*$(%"

($%&,.%'A4$8" %E$D$(0$"$."&(*,(*)7";" )*)($"'2*'A4$v!o! X-9310;7! E! #'&b*! 5<! J/57! 57! @?0<913?!

@/012;7YB!!

!

b!! M4! 02.! 57! S9/0?5<97! f<51012197[! ;2! J21..7! 57! ;2! N1031H7! 5/13! `397! 2SS7;?7! 74!

5?0;29231/4! 57! f<A7H743! 0/HH<4! X067.3! d! 5197! 74! 3243! O<7! 3179.! H1.! 74! 02<.7! 524.! ;2!

S9/0?5<97YB! n!vC4%" G;6143?97..?! /<! .7.! 2i243.! 59/13H" +,*-$.)" '&&$4$(" %$%" V'*%%$%" $."

+704'(')*,." +$" @3=$2$.)" 0,223.",3" (70*&(,63$2$.)vo! X-9310;7! E#'&b*! 5<! J/57! 57!

@?0<913?!@/012;7YB!

-14.1[!;2!J21..7!7.3!S29317!d!;62::2197!73!4/4!;7!@79N107!>?5102;!57!;6-..<92407!>2;2517!X07;<1!

01!?3243!f<9151O<7H743!145?S745243!57!;2!J21..7YB!

M;;7!.62SS<17!.<9!;67=S7931.7!5<!>?57014!J/4.71;!3/<3!2<!;/4A!57!;2!S9/0?5<97B!

!

!

b!! M4! 02.! 57! .21.147! 57! J/HH1..1/4! 57! J/401;1231/4! 73! 56Q457H41.231/4! Xs! JJQY[! E2!

J21..7! 74! 97D/13! ;614:/9H231/4! X-9310;7! F! **$"b#! J/57! 57! ;2! @243?! 8<I;1O<7YB! E7! @79N107!

>?5102;! 97D/13! ;2!5?01.1/4! 9745<7!S29! ;2!J/HH1..1/4!57!J/401;1231/4!73!56Q457H41.231/4!

233745<!O<7!07;;7!01!7.3!H?5102;7H743!H/31N?7!X97.S703!5<!.70973!H?5102;Y!X-9310;7!**$"b

*'!5<!J/57!57!;2!@243?!8<I;1O<7YB!

!

b!@1! ;7.!0913_97.!57!A92N13?!47!./43!S2.!2337143.[!E7!>?57014!J/4.71;!S9/5<13!

<4! 2N1.! 29A<H743?! d! ;2! 021..7! 5?321;;243! ;7.! ?;?H743.! 0/4.313<31:.! 57! ;2! 09?2407! 73! ;7<9.!

H/52;13?.! 56?;2I/9231/4B! E2! 021..7! 5?015792! 2;/9.! 56<47! 2031/4! /<!4/4! X.7! f/14597! d! <47!

S9/0?5<97! f<51012197! d! ;614131231N7!57! ;62..<9?[! 3924.2031/4!2H12I;7!/<!S974597! ;614131231N7!

56<47!2031/4!f<51012197Y!.61;!7.3!H/439?!O<7!./4!5/HH2A7!9?.<;37!56<47!S9231O<7!H?5102;7!

:2<31N7!/<!56<47!14:7031/4!4/./0/H12;7B!

! ! !



! $*!

b!@1!;7.!0913_97.!57!A92N13?!./43!2337143.[!;7!>?57014!J/4.71;!7=S;/137!;7!92SS/93!567=S7931.7!

73!H/31N7!./4!2N1.! .<9!<47!?N743<7;;7! 97.S/4.2I1;13?!H?5102;7!/<!.<9!./4!2I.7407!,! 2;?2!

1457H41.2I;7!S29!;6]::107!U231/42;!56Q457H41.231/4!57.!-0015743.!>?5102<=!!Xs!]UQ->Y!73!

5/40! S2.! 57! 970/<9.! S/<9! ;2! 021..7[! /<! 14:7031/4! 4/./0/H12;7! X82.! 57! 970/<9.! S/<9! ;2!

J21..7!57N243!;7.!f<9151031/4.!01N1;7.!/<!25H141.39231N7.YB!

!

b!M4!02.!57!:2<37!H?5102;7[!;7!>?57014!J/4.71;!S9/5<13!<4!2N1.!29A<H743?!d!

;2!021..7!5?321;;243!;7.!?;?H743.!0/4.313<31:.!57!;2!09?2407!73!;7<9.!H/52;13?.!56?;2I/9231/4B!

E2!021..7!5?015792!2;/9.!56<47!2031/4!/<!4/4B!

!

b!M4!02.!57!K?:1013!C/4031/447;!879H24743!Xs!KC8Y!.<S?917<9!/<!?A2;!d!"%w!

.<137!d!<47!14:7031/4!4/./0/H12;7!/<!d!<4!2;?2!3Z?92S7<31O<7[!;7!>?57014!J/4.71;!S9/5<13!

<4! 2N1.! 29A<H743?! d! ;2! 021..7! 5?321;;243! ;7.! ?;?H743.! 0/4.313<31:.! 57! ;2! 09?2407! 73! ;7<9.!

H/52;13?.!56?;2I/9231/4B!!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!



! $"!

3- Le médecin face à son malade 

 

 

A) le contrat de soins 

!

E7! 0/43923! H?5102;! 7.3! <4! 200/95! .i42;;2AH231O<7! X067.3bdb5197! O<1! 0/HS/937! <47!

/I;1A231/4! 9?01S9/O<7! 74397! ;7.! 57<=! S29317.[! 74! /SS/.131/4! 2N70! ;7! 0/43923! <41;23?92;Y!

320137!74397!H?57014!73!S231743[!97A9/<S243!;7.!59/13.!73!57N/19.!57!0Z2O<7!S29317B!!

E6299`3!>790179!5<!"+!H21!*)#&!2!0/4.209?!;7!0/43923!57!./14.B!Q;!?4/407!214.1!,!n!$.)($"4$"

27+$0*." $)" %,." 04*$.)8" %$" /,(2$" 3." -7(*)'A4$" 0,.)(')8" 0,2&,()'.)" &,3(" 4$" &(')*0*$."

4E$.='=$2$.)8"%*.,."A*$."7-*+$22$.)"+$"=37(*("4$"2'4'+$8"0$"63*".E'"@'2'*%"7)7"'447=378"+3"

2,*.%"+$"43*"+,..$("+$%"%,*.%".,."&'%"63$40,.63$%"2'*%"0,.%0*$.0*$3D8"'))$.)*/%"$)"(7%$(-$%"

/'*)$%"+$"0*(0,.%)'.0$%"$D0$&)*,..$44$%8"0,./,(2$%"'3D"+,..7$%"'0)3$44$%"+$"4'"%0*$.0$"P"63$"

4'" -*,4')*,.8"2<2$" *.-,4,.)'*($" +$" 0$))$" ,A4*=')*,." 0,.)('0)3$44$" $%)" %'.0)*,..7$" &'(" 3.$"

($%&,.%'A*4*)7"+$"2<2$".')3($8"7='4$2$.)"0,.)('0)3$44$"?>!

!

J67.3! ;6200/95!S29! ;7O<7;! ;7!H2;257!7=S91H7! ;2!N/;/43?!562007S379! ;7.!./14.!O<7!4?07..137!

./4!?323[!2../9317!57!;2!N/;/43?!5<!H?57014!57!;7.!;<1!5/4479B!

!

E7!0/43923!H?5102;!7.3!<4!0/43923!n!C.)3*)*"S$(%,.'$"o!X067.3bdb5197!O<7!;7!0/43923!7.3!0/40;<!

74!0/4.15?9231/4!5<!3iS7!57!97;231/4!7=1.3243!74397!;7.!S79./447.!O<1!;7!.1A4743YB!

E7!S231743!0Z/1.13! ./4!H?57014!74!921./4!57!.7.!02S2013?.!73!74! :/4031/4!57! ;2!0/4:12407!

O<7!07!5794179!;<1!14.S197B!!

J7337!0/4:12407!7.3!;7!.<SS/93!4?07..2197[!d!;2!:/1.!57.!0/4:157407.!5<!H2;257!2<!H?57014!

73! 57! .2! :15?;13?! 2<=! S97.091S31/4.! X0/4.7437H743! ?0;219?YB! M;;7! 7.3! ;7! :/457H743! 73! ;2!

921./4! 56`397! 5<! S91401S7! 5<! ;1I97! 0Z/1=! 73! 5/H147! ;67=790107! S91N?! 73! S<I;10! 57! ;2!

H?570147B!

!

E7! 0/43923! H?5102;!7.3! <4! 0/43923! 0/4314<!,! Q;! 47! .7! 9?2;1.7! S2.! 56<4! .7<;! A7.37!,!

143799/A23/197[!242H4_.7[!7=2H74!73!14N7.31A231/4.!0;141O<7.[!512A4/.310[!392137H743[!./43!

2<3243! 57! SZ2.7.! O<1! 5?N7;/SS743! 73! ;1743! ;7! 0/43923! H?5102;! 74! H`H7! 37HS.! O<67;;7.!

74A7459743!73!S9?01.743!57.!/I;1A231/4.!4/<N7;;7.!2<..1!I174!S/<9!;7!H2;257!O<7!S/<9!;7!

H?57014B!

!



! $#!

K_.!O<7!;7!H?57014!./;;1013?!S29!;7!H2;257!20O<17.07!d!;2!57H2457!73!S9/H73!;7.!./14.[!1;!

7.3!374<!S29!<47!/I;1A231/4!57!:2197[!07!O<61;!47"S7<3!1HS<4?H743!N1/;79!S29!;2!.<137B!@61;!2!

74397S91.!<4!392137H743[!1;!5/13!74!S9?N7419!;7.!7::73.!4/01:.!73!47!;6143799/HS97!O<7!S/<9!

57.!H/31:.!;?A131H7.B!!

!

@1! ;7! H?57014! 299`37! ;7! .<1N1! 5<! S231743! 74! :14! 57! 392137H743[! 1;! 57N92! 9?S/4597! 57.!

0/4.?O<7407.!S9?f<51012I;7.!O<1!9?.<;3743!S/<9!;7!S231743!57!;6143799<S31/4!57.!./14.[!.2<:!

.61;!2..<97!;2!0/4314<13?!57.!./14.!74!2597..243!;7!S231743!d!<4!0/4:9_97B"

!

E7!0/43923!H?5102;!7.3!<4!0/43923!01N1;!9?01S9/O<7!73!/4?97<=B!-!;2!0Z29A7!5<!H?57014[!<47!

/I;1A231/4!57! ./14.!73!57! .<9N71;;2407!p! d! ;2! 0Z29A7!5<!H2;257[!<47!/I;1A231/4!57! :15?;13?!

2<=!S97.091S31/4.!73!57!S217H743!56Z/4/92197.B!

!

E7!0/43923!H?5102;!7.3!<4!0/43923!9?.1;12I;7[!214.1!;7!H2;257!0/HH7!;7!H?57014!S7<N743!i!

H73397!:14!5_.!;/9.!O<7!;2!0/4:12407!7.3!9/HS<7B!

E7!H?57014!S7<3!i!H73397!:14[!Z/9.!02.!56<9A7407[!<41O<7H743!.1!;2!9<S3<97!47!91.O<7!S2.!

57!4<197!2<!H2;257!73!2S9_.!.6`397!2..<9?!57!;2!0/4314<13?!57.!./14.!S/<9!;7!H2;257B!!

J7! 0/43923! 0/HS/937! ;674A2A7H743! 57! S9/51A<79! 57.! ./14.! 0/4.0174017<=[! 2337431:.! 73!

0/4:/9H7.!2<=!5/44?7.!203<7;;7.!57!;2!.017407!,!/4!S29;7!2;/9.!56/I;1A231/4!57!H/i74.!73!

4/4!57!9?.<;323.B!

!

E7!H?57014!5/13! :/<9419!<47! 14:/9H231/4! 0;2197[! ;/i2;7! 73! 2SS9/S91?7! 2<!S231743! .<9! ./4!

?323!57!.243?[!;7.!392137H743.!73!;7.!91.O<7.!2<..1!I174!57!;2!H2;2517!O<7!5<!392137H743B!!

M4! 0/4397S29317[! ;7! S231743! .7! 5/13! 57! :/<9419! 57.! 14:/9H231/4.! 0/HS;_37.! .<9! .7.!

.iHS3hH7.!73!.7.!243?0?5743.!H?5102<=B!

!

!

!

!

!

!

!

!

!



! $$!

B) La relation médecin malade 

 

2Y Généralités 

!

E2! 97;231/4! !"#$%&'bH2;257! 2! <4! 5/<I;7! 2.S703!p! 7;;7! /I?13! d! 57.! 9_A;7.! 56?3Z1O<7!

S9/:7..1/447;;7!2SS29374243!2<!J/57!57!K?/43/;/A17!>?5102;7!73!.67=7907!524.!<4!02597!

f<9151O<7!S9?01.!97S9?.743?!S29!;7!J/43923!>?5102;B!

 

E2!97;231/4!!"#$%&'bH2;257!.7!I2.7!.<9!<47!57H2457!57!;2!S293!5<!S231743!O<1!233745!5<!

H?57014!<47!97.32<9231/4!57!;2!.243?[!<47!51.S29131/4!/<!<47!233?4<231/4"57!;2!H2;2517!73!

57.!.iHS3hH7.B!

!

E7! S231743! ./<::97! 73! 2! S7<9!,! S7<9! 56`397! H2;257[! S7<9! 57! ;2! 5?S7452407[! S7<9! 57.!

.?O<7;;7.! 73! 5<! 392137H743[! S7<9! 57! ;2! H/93!p! 74! H19/19[! ;7! H?57014! 2! ;2! 97.S/4.2I1;13?!

56?32I;19!<4!512A4/.310[!;1H1379!;7!91.O<7!567997<9!H?5102;7[!244/4079!<47!H2;2517!A92N7B!!

!

M4!"+*+[!FB!R2HH79!X#Y[!242;i.7!;2!97;231/4!./1A4243bS231743!73!;2!:2D/4!5/43!.614.32<97!;7!

.7431H743! 57! 0/4:12407! 74397! ;7.! 57<=! S9/32A/41.37.B! E62<37<9! 51.314A<7! 014O! 3iS7.! 57!

0/4:12407!14:;<740?.!S29!;7!41N72<!./01/b0<;3<97;!5<!S231743!,!!

b!!"#$#%&'()"'%*#%+,-)%"+*#.#*/0#%*++*#&1#+*#2"0)*'0#3&4*#4'*#%&'()"'%*#"3*45+*#*'3*-/#

./4!H?57014B!M;;7!/I?13!2<!02597!5<!H/5_;7!S237942;1.37B!!

b! !"# $# %&'()"'%*# +,"-."/)01*# 2# *3/# %*44*# &5# 4*# +"/)*'/# %&'3)67,*# 3&'# .86*%)'#

0/HH7!I/4!.61;!;7!A<?913!57!H241_97!92S157!73!7::10207B!!

b!E2!n!0/4:12407!S9/:7..1/447;;7!o!4?07..137!<47!0//S?9231/4!2N70!;7!H1;17<!H?5102;[!

<4!970/<9.!:9?O<743!2<=!.S?012;1.37.[!73!<47!N/;/43?!57!0/HS974597!07!O<1!.7!S2..7B!J7337!

0/4:12407!S9?5/H147!0Z7g!;7.!S231743.!2337143.!57!H2;2517.!0Z9/41O<7.B!!

b!E2!n!0/4:12407!2::14132197!o!14.1.37!.<9!;2!51H74.1/4!14379S79./447;;7!5<!./14!" #$%"

!"#$%&#'(")"&#(*%'+$&(,-.#/%(01+2#0'(%#(,3"!!/01$%/( 4%2/(50,%1$&(%&( #"&#(62-$&,$7$,28(9%(

!"#$%&$%#'!($)!%$*!%+$%#+,*%-%./.$%&$%*$%!0,1)$1%2$1*%+$*%.3&$4()$*%&(!$*%'+!$1)'!(2$*5%4'1%

1;! 233745! 57! ;2! H?570147! O<67;;7! ./13! Z/;1.31O<7!,! 7;;7! 5/13! 3921379! ;2! S79./447! 57! :2D/4!

A;/I2;7!X;7!0/9S.!73!;m7.S913Y!73!4/4!S2.!.7<;7H743!;2!S29317!2::703?7!S29!;7.!.iHS3hH7.B!

b!E2!n! 0/4:12407! 9231/447;;7!o!S9?5/H147!524.! ;7!H/5_;7!57! 97;231/4! 14:/9H231N7B!

JZ7g!07!S231743[!;2!:12I1;13?!!"#$%!&'()#&*+#,-.,.-+(.))&//&#0#/1#-&'.)421..2407!O<61;!2!57!

.7.!S219.!"#$"%"&'"()$)*+,$,B!!

!



! $%!

IY Transfert et contre transfert 

!

K24.! ;2! 97;231/4!!"#$%&'bH2;257! .6143_A97! ;2! 4/31/4!57! 3924.:793!p! ;7! 3924.:793! 7.3! 5?:141!

S29! ;674.7HI;7! 57.! 9?2031/4.! 2::!"#$%!&' "()&"$!)#!&' !#' $)"()&"$!)#!&' *!&&!)#$!&' +,*' -!'

!"#$%&#' (' )*+,"-.' .%' /0&'1+.%2$&B! E7! S231743! 14N7.313! 07;<1! O<61;! 0Z/1.13! 0/HH7! ./1A4243!

56<4!S/<N/19!73!56<4!.2N/19!O<61;!;<1!.<SS/.7B!!

!

-<!3924.:793!5<!S231743!9?S/45!07;<1!5<!H?57014[!2SS7;?!0/4397b3924.:793B!!

-14.1!!".9*2&,()$"63$4"27+$0*.".$"&$3)"%,*=.$(".9*2&,()$"63$4"2'4'+$"o!.7;/4!>B!e2;143!X$YB!

E7! ;174! O<1! .614.32<97! 74397! S231743! 73! H?57014! 3197! .2! ./;1513?! 73! ./4! 7::102013?!

!"#$%&'(!)*('+ ,+ -%+ ./)0+1'+ -%+ $#%-)!#+1'0+ #2"%34'0+ %..'2!).0+ *()+ 5/!"# $%#&'(%)*++%,-#./0$#

!"##$%&'% (!% )*+,!-)'%&!-#% ('% #!.+$*%!//*$0"1%!"%21&')$-% 3#"*%4"$% ('%5!/$'-/%5*+6'//'%"-'%

1H2A7!57!3/<37bS<1..2407YB!!

!

b!!!!!!!!E7!3924.:793!S7<3!`397!S/.131:[!;7!H2;257!?S9/<N7!57.!.7431H743.!57!.iHS23Z17!73!57!

0/4:12407!2N70!<47!1H2A7!57!S<1..2407!73!57!S/<N/19!23391I<?!2<!H?57014B!!

!

b! ! ! ! ! E7! 3924.:793! S7<3! 2<..1! `397! 4?A231:B! Q;! 0/997.S/45! d! ;67=S97..1/4! 57! .7431H743.!

2A97..1:.!73!N1/;743.!O<1!S7<N743[!d!0793214.!H/H743.!57.!./14.[!2;;79!f<.O<6d!;2!Z2147B! ! Q;!

5?S745!57!;2!S79./442;13?!57!;61451N15<[!57!./4!N?0<!73!57!;2!H2;2517!0/40794?7B!

J7!3924.:793!4?A231:!7.3!5?0913!S29!57!4/HI97<=!S.i0Z242;i.37.B!

Q;.!./43!0/45131/44?.!S29!2<!H/14.!39/1.!:2037<9.!56/9597!S.i0Z1O<7.!,!

x!! ;62HI1N2;7407!57.!.7431H743.!X;7.!.7431H743.!S/.131:.!562H/<9!73!4?A231:.!57!

Z2147[!n!4E,A@$)".'1)"+'.%"4'":'*.$"o!@B!C97<5Y[!

x!! ;7!42901..1.H7[!

x!! ;7.!S<;.1/4.!57!57.39<031/4r!57!H/93B!

WB! e/G24/y.G1! X%Y! 5?0913! ;7.! 3924.:793.! 4?A231:.! 73! ;7<9.! 0/4.?O<7407.B! J7.! .7431H743.[!

S7<N743! ! 524.! 0793214.! 02.! 2;;79! f<.O<6d! 74392N79! ;2! S/<9.<137! 57.! ./14.! 73! 4<197! d! ;2!

3Z?92S7<31O<7B!!

!

b!!!!!!!!E7!0/4397b3924.:793!S7<3!2<..1!`397!S/.131:!2N70!<4!.<914N7.31..7H743!5<!H2;257!73!<4!

91.O<7!57!5?S7452407[!/<!4?A231:!2N70!<4!97f73! 140/4.01743!5<!H2;257!73!<47!2A97..1N13?!

140/4.017437B!

!



! $&!

0Y Les mécanismes de défense du patient 

!

b!!!!!';!?FN?2>>BC:!

E2! H2;2517! 7.3! .<.07S31I;7! 57! 5?./9A241.79! ;2! .39<03<97! A;/I2;7! 56<4! 1451N15<B! M;;7!

74392l47! <4! 973/<9! 74! 2991_97! 524.! ;6?N/;<31/4! 5<! S231743! 74! ;7! !"#$%"%&' (' )%' *&"&'

!"#"$%"&'()(*'$+"(,'!(-&'#"'&!(!.%,'!(/01$+."2!3(!

M;;7!7.3!./<N743!S9/S/931/447;;7!d!;2!A92N13?!57!;2!H2;2517!73!5?S745!57!;2!S79./442;13?!5<!

S231743B!

J7337! 9?A97..1/4! S7<3! `397! S23Z/;/A1O<7! X7=07..1N7!,! 91.O<7! 57! 0Z9/4101.231/4! S29!

H?0241.H7.! 562<3/! 743973174Y! /<! 2I.7437! X2;;243! f<.O<6d! ;6/SS/.131/4! 2<=! ./14.! 73! d!

;6Z/.31;13?YB!

E7!9h;7!5<!H?57014!7.3!57!H73397!;7!S231743!.<9!;2!N/17!5m<47!S9/A97..1/4!N79.!;m2<3/4/H17[!

O<m1;!.m2A1..7!5m?;1H1479!;2!H2;2517!/<!57!0/HS/.79!2N70!7;;7B!!

!

b!!!!!'2!?2KCGL2@2:=!

879H73!O<m<47! 15?7!S?41I;7!/<!524A797<.7!./13!H214374<7!524.! ;6140/4.01743B!!"#$%&#"'(#

!"#$%&'(")*(+$,,"($%-&.'/(&"()%0"*(")*(.1+232-&"(4"(&5'6$7%"!8(!

!

b!!!!!'2!3F:B!

879H73!57!47!S2.!970/442l397!<47!S293!S;<.!/<!H/14.!1HS/932437!57!;2!9?2;13?B!!

!

b!!!!!'RB>CL2@2:=!

879H73!57!N1N97!<4!?N_47H743!142007S32I;7[!2N70!<4!5?320Z7H743!2SS29743[!;7.!?H/31/4.!

?3243!97:/<;?7.B!!

!

b!!!!!';!E?CJ2<=BC:!

J!"#$#%&'(')%%*$+,&*'),'-!".&'&/%0*$&,*'.&#'1,)2$%0#'!,'.&#'#&"%$-&"%#'1,$')33)*%$&""&"%'

74!:213!2<!.<f73B!!

!

b!!!!!'2!3FEL;<2@2:=!

J!"#$#%&'(')*%+,-&.!;7.!?H/31/4.!;1?7.!!"!"#$%&"'('")#*+!,#-'.#-/',#0#!"!2<397!?N_47H743[!

H/14.!14374.7B!

!

b!73!2<..1!;2!H2l391.7[!;2!.<I;1H231/4[!;6Z<H/<9[!;6243101S231/4[!;2!9?S97..1/4[!730B!



! $'!

5Y Les différents modèles de relation médecin-malade 

 

M4!*))"[!MB!cB!MH24<7;!73!EB!EB!MH24<7;!X&Y!!"#!#$%&'()&%(*&*+,$%(-%(+*("%+*'.#&(/0-%1.&b

S231743! ./<.! ;624A;7! 5<! S2932A7! 5<! S/<N/19B! Q;.! 157431:1743! O<2397!H/5_;7.,! S237942;1.37[!

14:/9H231:[!14379S9?3231:!73!5?;1I?9231:B!

X-447=7!$YB!

!

!

5*Y!E7!H/5_;7!S237942;1.37!

!

WB!829./4.!X'Y!524.!n!I:$"O,0*'4"O5%)$2"?!;2!S29317!n!O,0*'4"%)(30)3($"'.+"+5.'2*0"&(,0$%%"L"

):$"0'%$",/"2,+$(."2$+*0'4"&('0)*0$"?"!7.3! ;7!S97H179!d! 3921379!57! ;2!S;207!57! ;2!H?570147!

524.! ;7.! ./01?3?.! /00157432;7.B! Q;! ./<;1A47! ;2! :/4031/4! .S?01:1O<7! 5<! H?57014!,! 1;! 7.3!

<41O<7H743! .S?012;1.37! 524.! ./4! 5/H2147B! @/4! 9h;7! 7.3! <41N79.2;1.37! X1;! ?N2;<7! 2<39<1!

.7;/4! 57.! 0913_97.! 57! f<A7H743! 74! ;174! 2N70! .7.! 0/HS?37407.! 370Z41O<7.! I2.?7.! .<9! ;2!

.017407Y[! 524.! ./4! 392N21;! 1;! 5/13! `397! 2::7031N7H743! 47<397! 73! 1;! 7.3! /91743?! N79.! ;2!

0/;;7031N13?B!

!

>21.!;7.!H?57014.!47!./43!S2.!.7<;7H743!57.!370Z410174.[!1;.!0/4391I<743!d!;2!0/4.79N231/4!

57!;6/9597!./012;B!M4!7::73[!;7.!H2;257.!./43!524.!<47!.13<231/4!57!n!5?N12407!o!S29!92SS/93!

2<=!4/9H7.!57!;2!./01?3?[!;7<9!?323!;7.!7HS`0Z7!57!9?S/4597!2<=!2337437.!5<!H/457!./012;[!

4/32HH743!562;;79!2<!392N21;B!!

M4!97.32<9243!;2!.243?!57!;7<9.!S231743.[!;7.!H?57014.!H733743!<4!379H7!d!07337!5?N12407!

73! 7=790743!5/40! .<9! 7<=!<4!n!0/439h;7! ./012;!o!5/43! 3/<37! ;2! ./01?3?! 7.3!I?4?:1012197B!M4!

:/4031/4!57!O</1[!.1!H2;257!73!H?57014!S2932A743!<4!H`H7!I<3!X;2!A<?91./4Y[!;7<9!97;231/4!

7.3!51..iH?391O<7B!!

!

!"#$%&'%()*+&'%*,-%."-'/#"&,$-'0% ,&%1%"% &2"33,/("-,)#%*24#'%,#56"&,-5%'#-/'%&'%(5*'7,#%'-% &'%

!"#$%&#'()%(*+,-.%("//$0&%(,%/(!+/$#$+&/(/!12$3$45%/(6(27"25&(,%/(,%58("2#%59/'(!

E7!H?57014!:213!07!O<61;!09/13!`397!;7!H17<=!S/<9!./4!S231743[!1;!.7!.<I.313<7!2<!H2;257!S/<9!

./4!I174!p!1;!2!;7!.2N/19!73!;7.!0/4421..2407.!S/<9!./1A479!73!S9745!;7.!5?01.1/4.!d!;2!S;207!

5<!S231743B!E7!9h;7!5<!S231743!7.3!;1H13?B!

J7!H/5_;7!?3213!74!C92407!;7!S;<.!0/<9243!f<.O<7!524.!;7.!244?7.!*))+!/k!/4!2!N<!421397!;2!

5?01.1/4!H?5102;7!S2932A?7B!Q;!7.3!740/97!2007S3?!S29!;7.!S231743.!S/<9!;7.!H2;2517.!21A<7.B!



! $(!

5"Y!E7!H/5_;7!14:/9H231: 

 

Q43792031/4! 74397! <4! .017431:1O<7! 73! <4! 0/4./HH237<9!,! ;7! H?57014! :/<9413! 57.!

14:/9H231/4.!2SS9/S91?7.!2<!S231743!73!5/13!;<1!5?;1N979!3/<37.!;7.!/S31/4.!3Z?92S7<31O<7.!

7=1.32437.!73!3/<37.!;7.!1..<7.!?N/;<31N7.!57!;2!H2;2517B!!

J67.3!2<!S231743!O<7!97N1743!;7!0Z/1=!57!392137H743[!1;!7.3!2<3/4/H7B!

E7!H?57014!7.3!.1HS;7H743!S/<9N/i7<9!57!0/4421..2407.[!1;!4614379N1743!S2.!524.!;7!0Z/1=!

5<!392137H743B!

J7!H/5_;7! 14379N1743! 524.! ;7.!H2;2517.! A92N7.! 2N70! 51::?97437.! /S31/4.! 3Z?92S7<31O<7.!

5/43! 2<0<47! 462! 5?H/439?! .2! .<S?91/913?! S29! 92SS/93! 2<=! 2<397.! 74! 379H7.! 57!

I?4?:107.r91.O<7.B!

]4!7.3!101!524.!;7!02597!56<4!0/43923!57!S97.3231/4.!57!.79N107.!370Z41O<7.B!

 

 

5#Y!E2!5?01.1/4!H?5102;7!S2932A?7 

 

E2!4/31/4!562<3/4/H17!5<!S231743!7.3!2SS29<7!524.!;7.!244?7.!*))+B!Q;!2!74.<137!?3?!5?0913!

S29!JB!C/<94179!73!@B!z79g2473!X(YB!

!

E2!;/1!5<!+$!H29.!"++"!N2!524.!07!.74.!74!14.32<9243!<47!/I;1A231/4!5614:/9H231/4!73!57!

0/4.7437H743! 5<! S231743! 2N243! 3/<3! 2037! /<! 392137H743! H?5102;! XO<1! 141312;7H743! ?3213!

7=0;<.1N7H743!5<!59/13!f<91.S9<574317;YB!

E2! 5?01.1/4! H?5102;7! S2932A?7! S;207! ;7! S231743! 2<! 074397! 56<4! S9/07..<.! 5?01.1/447;!

:;7=1I;7!73!252S3?B!

!

M;;7!4?07..137!39/1.!?32S7.!,!!

b!E614:/9H231/4!5<!S231743[!!

b!E2!5?;1I?9231/4[!!

b!M3!74:14!;2!5?01.1/4!57!S91.7!74!0Z29A7B!

!

>21.!07!H/5_;7!2!.7.!;1H137.!,!;7!H24O<7!57!37HS.[!;7!5?:2<3!57!0/HS?37407!57.!S231743.[!

;2!.74.231/4!O<7!;7!S231743!4621H7!S2.!;614079313<57!5<!H?57014[!730B!

!

!

!



! $)!

]4!9739/<N7!51::?9743.!57!41N72<=!57!S293101S231/4!5<!H2;257!d!.7.!./14.!,!!

!

I!!!!!'2!@C3SL2!B:=2?E?F=;=BK!

Q;! 0/997.S/45! d! ;67=S/.131/4! /If7031N7! 57.! ?;?H743.! 512A4/.310.! 73! 3Z?92S7<31O<7.! 2N70!

S/<9! I<3! 57! 9?N?;79! ;7.! S9?:?97407.! 73! ;7.! N2;7<9.! 5<! S231743B! E7! H?57014! 5/447! 57.!

14:/9H231/4.! :203<7;;7.! H21.! 14N137! 2<..1! ;7! S231743! d! 5/4479! .7.! S9/S97.! N2;7<9.! 73!

S9?:?97407.B!

"

K24.!07!H/5_;7[! ;7.!N2;7<9.!5<!S231743! ./43!74!0/4.39<031/4!73! ./43! 0/4:;103<7;;7.! 029! ;7!

S231743!2!I7./14!57!;7.!5?:1419B!!

!"# $"%&'(# $)#*+$",'-# ,&-.'./"# 01&(.# 2# "..03"(# $4+1),'$"(# "/# '-/"(5(+/"(# 1".# %01")(.# $".#

S231743.!2:14!O<7!;7!0Z/1=!3Z?92S7<31O<7!;7.!?S/<.7!;7!S;<.!Z29H/417<.7H743!S/..1I;7B!E7!

H?57014! 5/447! 57.! 14:/9H231/4.! :203<7;;7.! 73! /If7031N7.! .<9! ;7! 512A4/.310[! ;7.! /S31/4.!

3Z?92S7<31O<7.!73!;7<9.!0/4.?O<7407.B!!

!"#$%&'()""(#'%&#*+,)(&,#(,#"-)&.),(#/#0)(12#'(#$%0*3(&43(5#6(#$7%)2#,783+*(1,)91(#&+:,#57!

07337!143792031/4B!!

!

I!!!!!!'2!@C3SL2!3FLBTF?;=BK!

Q;! 7.3! 2..7g! .7HI;2I;7! 2<! H/5_;7! 14379S9?3231:B! >21.! 101!" #$%" &'#$()%" *(" +',-$.," %/.,"

!"#$%&$'( )( "*( +,#$-!..$/$*&( !"( )( "*$( %,#0'0!*! !" #$%&'$(" )*'" +,(-)((,.*!p! 067.3! <47!

5?;1I?9231/4!?0;219?7!74397!57<=!.<f73.!;1I97.!73!S74.243.B!!

E7!S231743!N2!2;/9.!!"#$%&''$()*+)'(&'($),&(+%$-)./0)#+) %$)1/0!$()!+2*) %$) 34&05)!/)*&02)

!"#$%&'()(*+,$-&.*/0(!

E7!H?57014!5/13!.62..<979!O<7!;7!H2;257!2!.21.1!;7.!I?4?:107.!73!;7.!91.O<7.!!"#$%&'$()(*$#

!"#!#$%&' ()*$)' +,-' .-$! !"#$%&#''#() *!+#*,&((-.$() (&*) (/) "-#0) 1.&*) ,#) 2/-*#3) -') -$"-%#) '#)

!"#"$%&'&()*%+&$%*&,-%*./)0*&%.&'&1"/+%&$%*&2)!!%0."/+%*3&!

E/9.!57! ;2! 5?;1I?9231/4! .<9! ;7.! /S31/4.!S/..1I;7.[! ;7!H?57014!5/13! .67::/9079!56?0/<379! ;7!

S231743!73!57!97:/9H<;79!.7.!S9/S/.B!!

J7! 5794179! H/5_;7! 2SS29213! 15?2;B! J7337! 2SS9/0Z7[! 07439?7! .<9! ;7! S231743[! 31743! 0/HS37!

56<47!S293!57!;67=S?917407!<41O<7!5<!S231743[!57!./4!2<3/4/H17!73!57!.2!;1I793?[!73!562<397!

S293! 57! ;2! 97;231/4!H?5102;7! O<1! S79H73! 57! 09?79! <4! 02597! 57! 392N21;! I174N71;;243[! 4/4!

5197031:[!S79H733243!2<!S231743!57!:2197!<4!0Z/1=!?0;219?B!!

!

!



! %+!

C) droits et obligations du médecin 

 

E7!J/43923!>?5102;! 320137! 0/HS/937! ;674A2A7H743!57!S9/51A<79!57.! ./14.! 0/4.0174017<=[!

2337431:.! 73! 0/4:/9H7.! 2<=! 5/44?7.! 203<7;;7.! 57! ;2! .017407!,! /4! S29;7! 56/I;1A231/4! 57!

H/i74.!73!4/4!57!9?.<;323.B!

J67.3!<4!0/43923!57!0/4:12407!H<3<7;;7!73!57!./14.B!

J7.!?;?H743.!./43!14.0913.!524.!;7!J/57!57!;2!@243?!8<I;1O<7!XS29317!;?A1.;231N7Y!73!524.!;7!

J/57!57!K?/43/;/A17!>?5102;7!XS29317!9_A;7H7432197!5<!J/57!57!;2!@243?!8<I;1O<7YB!

!

E7! J/57! 57! K?/43/;/A17! >?5102;7! 7.3! S9?S29?! S29! ;7! J/4.71;! U231/42;! 57! ;6]9597! 57.!

>?57014.! Xs! JU]>Y! 73! 7.3! ./<H1.! 2<! J/4.71;! 56M323B! Q;! 7.3! ?5103?! ./<.! ;2! :/9H7! 56<4!

9_A;7H743!5625H141.39231/4!S<I;1O<7B! X-9310;7!F!$*"'b*!73! .<1N243.!5<!J/57!57! ;2! @243?!

8<I;1O<7YB!

W/<37! N1/;231/4! 57.! 9_A;7.! S7<3! 743921479! 57.! S/<9.<137.! 51.01S;142197.! 57N243! <47!

f<9151031/4!/95142;7B!

 

 

2Y!obligations fondamentales 

 

b! ! ! E7!H?57014! 5/13! 2N/19! <4! 51S;hH7[! `397! 14.0913! d! ;6/9597! 57.!H?57014.[! 97.S70379! ;2!

5?/43/;/A17! 73! 2! ;61437951031/4! 57! S9231O<79! <4! 7=790107! 1;;?A2;! 57! ;2! H?570147! /<!

14:92031/4.!;1?7.!X:2<=!07931:1023.!S29!7=7HS;7YB!

!

b! ! ! !E7!H?57014!5/13!?A2;7H743!51.S/.79!56<4!02I1473!73!5/13! 3924.H73397! ;7.!0/43923.!57!

97HS;207H743!d!;6/9597B!

!

b!!!!]I;1A231/4!57!512A4/.310!,!n!VE$%)"4$"&($2*$("'0)$"+$"%,*."$)"*4"+,*)"<)($"74'A,(7"'-$0"4$"&43%"

=('.+"%,30*"$."5"0,.%'0('.)"4$")$2&%".70$%%'*($"o!X29310;7!F!$*"'b#&!5<!J/57!57! ;2!@243?!

8<I;1O<7YB!

!

b! ! ! ! JZ/1=! 5<! 392137H743! 74! ;174! 2N70! ;2! ;1I793?! 57! S97.091S31/4!H?5102;7! 524.! ;7! I<3! 57!

S9?N7419!/<!57!3921379!<47!S23Z/;/A17!,!n!#$"27+$0*."'+'&)$"4*A($2$.)"4$%"&($%0(*&)*,.%"63E*4"

$%)*2$" 4$%" &43%" '&&(,&(*7$%" $." 4'" 0*(0,.%)'.0$" %'.%" ($0,3(*(" '3" 0:'(4')'.*%2$"o! X29310;7!!!!!!!!

F!$*"'b)!5<!J/57!57!;2!@243?!8<I;1O<7B!J/57!57!K?/43/;/A17!>?5102;7[!29310;7!)YB!



! %*!

>21.!07!;1I97!0Z/1=!5/13!.7!:2197!524.!n!4'"&43%"%)(*0)$"70,.,2*$"0,2&')*A4$"'-$0"4E$//*0'0*)7"

+3")('*)$2$.)!o!XJ/57!57!;2!@?0<913?!@/012;7[!29310;7!"%(YB!

!

b!!!!]I37419!;7!0/4.7437H743!5<!H2;257!,!07!0/4.7437H743!5/13!`397!;1I97!73!?0;219?!p!74!02.!

57! ;131A7[! 1;!2SS2931743!2<!H2;257!57!S9/<N79!O<61;!462!S2.!5/44?!./4!200/95[!.2<:!74!02.!

56<9A7407!9?7;;7!/k!;7!H?57014!S7<3!2A19!2N243!;7!0/4.7437H743!5<!H2;257B!

!

b! ! ! ! ]I;1A231/4!562..1.32407! 73! 57! 0/4314<13?! 57.! ./14.! X-9310;7!F!$*"'b$'!5<!J/57!57! ;2!

@243?!8<I;1O<7YB!

!

b! ! ]I;1A231/4! 5614:/9H231/4!,! ;7! H?57014! 5/13! 7HS;/i79! 57.! 379H7.! 252S3?.! d! ;2!

0/HS9?Z74.1/4!5<!S231743!,!14:/9H231/4!0;2197[!1437;;1A1I;7!73!;/i2;7!2N70!7=07S31/4!74!02.!

57!S9/4/.310!./HI97!.1!;7!S231743!467.3!S2.!02S2I;7!57!9707N/19!;614:/9H231/4!p!;7!H?57014!

5/13!2;/9.!74!14:/9H79!;2!:2H1;;7"X-9310;7!F!$*"'b#%!5<!J/57!57!;2!@243?!8<I;1O<7YB!

-!;614N79.7[!;7!S231743!S7<3!97:<.79!;2!51N<;A231/4!56<4!S9/4/.310!./HI97!d!.7.!S9/0Z7.B!

!

b!!!!!]I;1A231/4!57!S293101S79!2<=!7=2H74.!57!.243?!/I;1A23/197.[!d!;2!N20014231/4B!

!

b!!!!!]I;1A231/4!57!./<.09197!d!<47!-..<92407!891N?7!/<!F7.S/4.2I1;13?!J1N1;7!

89/:7..1/447;;7!Xs!FJ8YB!

!

b!!!!!]I;1A231/4!57!.70973!H?5102;!X-9310;7.!E***+b$!73!F!$*"'b$!5<!J/57!57!;2!@243?!

8<I;1O<7Y!,!5?fd!2::19H?7!524.!;7!.79H743!56R1SS/09237!n!!W+2*%"+'.%"4E*.)7(*$3("+$%"

2'*%,.%8"2$%"5$3D".$"-$((,.)"&'%"0$"63*"%E5"&'%%$"$)"2'"4'.=3$")'*('"4$%"%$0($)%"63*"2$"

%$(,.)"0,./*7%"o[!067.3!<47!/I;1A231/4!H/92;7!73!2I./;<7[!14.09137!524.!;7!J/57!8?42;!!

X-9310;7!""&b*#Y!73!57!K?/43/;/A17!>?5102;7B!Q;!7.3!/SS/.2I;7!H`H7!2S9_.!;2!H/93B!

K7.! 7=07S31/4.! S9?N<7.! S29! ;2! ;/1! S79H733743! 57! 9/HS97! 07! .70973! S9/:7..1/447;!,!!!!!!!!!!!!!!!!!!!

! b! -<3/91.231/4! 57! S2932A7! 57! .70973! S9/:7..1/447;! X29310;7! ***+b$! 5<! J/57! 57! ;2!

@243?!8<I;1O<7YB!!

b!-<3/91.231/4!57!9?N?;79!d!<47!2<3/913?!X29310;7!""&b*$!5<!J/57!8?42;YB!

b!]I;1A231/4!57!9?N?;79!d!<47!2<3/913?!X29310;7!""&b#!5<!J/57!8?42;Y!S/<9!O<7!./13!

S/93?7!2..1.32407!d!<47!S79./447!74!S?91;B!!

E7!.70973!S9/:7..1/447;!7.3!<4!N2.37!.<f73!O<7!;6/4!47!5?N7;/SS792!S2.!S;<.!101!S/<9!97.379!

07439?!.<9!;7!.<f73!57!3Z_.7B!



! %"!

IY!Droits du médecin 

 

829H1! ;7.! 59/13.! :/452H7432<=! 57.! H?57014.[! 0/HH<4.! d! 3/<.! ;7.! 1451N15<.[! 57<=! .7!

5?A2A743!S;<.!S29310<;1_97H743!74!;174!2N70!;7<9!S9/:7..1/4,!

!

b!! E1I793?!57!0/4N7431/4!,! 1;!S7<3!97:<.79!.7.!./14.!d!<4!H2;257[!Z/9.!02.!56<9A7407[!

S/<9! 921./4.! S79./447;;7.! /<! S9/:7..1/447;;7.! X29310;7! F! $*"'b$'! 5<! J/57! 57! ;2! @243?!

8<I;1O<7YB!!

!

b!! K9/13! 5<!H?57014! 57!H73397! :14! 2<! 0/43923! O<1! ;674A2A7! 2N70! <4! S231743!p! 1;! S7<3!

2;/9.! .7! 5?A2A79! 57! .2!H1..1/4! .1! ;7! S231743! 47! 97.S7037! S2.! ;7.! 379H7.! 5<! 0/43923[! 74!

.62..<9243!07S745243!57!;2!S91.7!74!0Z29A7!57!./4!S231743B!

!

!

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



! %#!

D) droits et obligations du malade 

 

J793214.!57!07.!59/13.!73!57N/19.!./43!.S?01:1O<7.!57!;2!97;231/4!!"#$%&'bH2;257!,!

!

b!! E7! S231743! 2! <47! /I;1A231/4! 57! S217H743! 57.! Z/4/92197.! 74! 0/4397S29317! 57! ;2!

S97.3231/4!57!./14.B!

J7<=! 01! ./43! :1=?.! S29! 0/4N7431/4! 2N70! ;62..<92407! H2;2517[! /<! S;<.! 9297H743! S29! ;7!

S92310174[!n!'-$0")'0)"$)"2$%3($"o!XJ/57!57!K?/43/;/A17!>?5102;7[!29310;7!%#YB!

!

b!! ]I;1A231/4!57!0/;;2I/9231/4!2N70!;7!H?57014!,!1;!47!5/13!S2.!;<1!020Z79!5614:/9H231/4!

S/<N243!H/51:179!;7!512A4/.310!/<!;2!S91.7!74!0Z29A7B!

!

b!! ]I;1A231/4! 57! .<1N1! 57! 392137H743! 73! 57.! 9_A;7.! 57! S9?N7431/4!p! 74! 02.!

5614/I.79N2407[!;7!H?57014!S7<3!H73397!:14!2<!0/43923B!

!

b!! M4! 0/4397S29317[! ;7! S231743! 2! ;7! ;1I97! 0Z/1=! 57! ./4! H?57014!,! n4$" 27+$0*." +,*)"

($%&$0)$(" 4$" +(,*)" 63$" &,%%F+$" ),3)$" &$(%,..$" +$" 0:,*%*(" 4*A($2$.)" %,."27+$0*." $)" 43*" $."

/'0*4*)$("4E$D$(0*0$!oB!XJ/57!57!K?/43/;/A17!>?5102;7[!29310;7!&YB!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

 



! %$!

4- La déontologie médicale 

!

!

E2! 5?/43/;/A17! 5m<4! 0/9S.! S9/:7..1/447;! 7.3[! S29! 5?:14131/4[! <4! 74.7HI;7! 0/HS;7=7! 57.!

57N/19.! H/92<=! 73! ./012<=! O<7! ;7.! H7HI97.! 57! 07337! S9/:7..1/4! 5/1N743! /I.79N79! 2:14!

O<m1;!i!213!0/Z?.1/4!57.!0/HS/937H743.!524.!;m7=790107!57!;m2031N13?B!!

!

E2! 5?/43/;/A17! H?5102;7! 7.3! 4?7! 2N70! ;7! .79H743! 56R1SS/09237[! 214.1! O<7! ;7.!

97.S/4.2I1;13?.!O<1!74!5?0/<;743B!

!

M4!07!O<1!0/407947!;2!>?570147!/4!S7<3!51.314A<79!524.!07.!57N/19.!,!!

b!! J7<=!O<1!97;_N743!57.!S91401S7.!H/92<=!O<1!/43!;29A7H743!1HS9?A4?!;2!97;231/4!

.14A<;1_97!5m<4!S231743!73!57!./4!H?57014!73!O<1!0/4.313<743[!57!07337!./937[!;7.!57N/19.!

5m?323!57!H?57014B!!!!!!!!!

b!! J7<=!O<1!5?0/<;743!57.!/I;1A231/4.!S9/:7..1/447;;7.[!7;;7.bH`H7.!;1?7.!d!

;m2SS;10231/4!57.!;/1.!73!9_A;7H743.!74!N1A<7<9B!!

E7.!57<=!./43!1431H7H743!H`;?.!524.!;7.!9?2;13?.!57!;2!S9231O<7!57!;2!H?570147B!!

!

Em14.313<31/4! 57! ;m]9597! U231/42;! 57.! >?57014.[! 2! S293101S?! d! ;6?;2I/9231/4! 56<47!

5?/43/;/A17!S9/:7..1/447;;7B!E2!S;207[!;7!9h;7[!;7.!H1..1/4.!57!;m]9597!4m/43!S2.!?3?!.1HS;7.!

d! 079479! S29! 92SS/93! 2<=! 2<397.! /9A241.231/4.! H?5102;7.! 5m<47! S293! 73! S29! 92SS/93! 2<!

S/<N/19!57!;6M323!5m2<397!S293B!!

!

Km21;;7<9.[! 2N243! ;2! 09?231/4! 57! ;m]9597[! ;7! S/<N/19! 5mM323! 2N213! 5?fd! ?5103?! 57.! 9_A;7.!

5m7=790107! d! 0/4374<! H/92;! 73! ./012;[! 0/40794243! S29! 7=7HS;7! ;7! .70973! H?5102;[! ;7.!

07931:1023.!H?5102<=[!;mZiA1_47!73!;2!.2;<I913?!S<I;1O<7[!;2!51.01S;147!Z/.S132;1_97[!;7!9?A1H7!

57.!-..<92407.!./012;7.[!14131?7.!S29!;7!5?0973b;/1!5<!"(!/03/I97!*)#(B!!

K7!H`H7[!;mT41/4!S<1.!;2!J/4:?5?9231/4!57.!@i451023.!>?5102<=!C924D21.!2N21743!H1.!74!

S;207! 57.! n!V,.%$*4%"+$"X'2*44$! o[! N?9132I;7.! /9A247.! 5m2<3/51.01S;147! 57! ;2! S9/:7..1/4! d!

51H74.1/4! H/92;7! H21.! 2<..1! ./012;7! S<1.O<7[! S29! 7=7HS;7[! ;7! 0/439h;7! 370Z41O<7! 57!

;m2031N13?! H?5102;7! 57.! n! S92310174.! 0/4N7431/44?.! o! ?3213! 0/4:1?! S29! ;7.! J21..7.! 2<=!

.i451023.!57!07.!S92310174.B!!

!



! %%!

J7! 4m7.3! O<7! 57S<1.! <47! 014O<2432147! 5m244?7.! .7<;7H743! O<7! ;m74.7HI;7! 57.! 57N/19.!

S9/:7..1/447;.!57.!H?57014.!2!?3?!92..7HI;?!73!0/51:1?!524.!;m7=S97..1/4!4/9H231N7!5m<4!

5?0973!S/93243! ;7!4/H!57!J/57!57!K?/43/;/A17!>?5102;7B!J7!0/57!2!?3?!9?:/9H?!57S<1.!d!

S;<.17<9.!97S91.7.[!2:14!O<7! ;7.!4/9H7.!O<m1;!?4/407!./1743!0/4:/9H7.!2<=!?N/;<31/4.!5<!

59/13!S/.131:B!@1!;2!0/51:10231/4!2!3/<f/<9.!?3?!S9?S29?7!S29!;m]9597!7;;7!2!2<..1!3/<f/<9.!?3?!

5?09?3?7!S29!;7!A/<N7947H743[!2S9_.!2N1.!5<!J/4.71;!5mM323B!

 

!"#$%&#$'"#$(')#$*+,-)"./#$0"$123'&/23.$0)$430!"#!"$%&'(&)&*+!"#!"#$%&'()*+,(&')()-#.%+,)!!"!

b!!!! E7! 4/4b97.S703! 57.! S91401S7.! 57!H/92;13?! 73! 57! S9/I13?! XF!$*"'b#!5<!J/57!57! ;2!

@243?!8<I;1O<7YB!!! ! ! ! ! ! ! ! ! ! !

b!!!! E2! N1/;231/4! 5<! .70973! S9/:7..1/447;! X29310;7! F! $*"'b$! 5<! J/57! 57! ;2! @243?!

8<I;1O<7YB!!

b!! ! !E6/I;1A231/4! 57! S9/51A<79! 57.! ./14.! d! 3/<37.! ;7.! S79./447.! X29310;7! F! $*"'b'! 5<!

J/57!57!;2!@243?!8<I;1O<7YB!!! ! ! ! ! ! ! ! !

b!!!! E6/I;1A231/4!57!S/9379!2..1.32407!d!<4!H2;257!X29310;7!F!$*"'b)!5<!J/57!57!;2!@243?!

8<I;1O<7YB!!! ! ! ! ! ! ! ! ! ! ! !

b!!!! E61437951031/4!57!:2197!57!;2!H?570147!<4!0/HH7907[!S<I;1013?!143795137!X29310;7!!!!F!

$*"'b*)!5<!J/57!57!;2!@243?!8<I;1O<7YB!! ! ! ! ! ! ! !

b!!E61437951031/4!57!5?;1N979!57.!H?5102H743.!4/4!2<3/91.?.!X29310;7!F!$*"'b"*!5<!J/57!57!

;2!@243?!8<I;1O<7YB!!! ! ! ! ! ! ! ! ! !

b!!!! E61437951031/4! 56/I37419! <4! 2N2432A7! 74! 7.S_07.! /<! 423<97! S/<9! <4! 2037!H?5102;!

X29310;7!!!F!$*"'b"$!5<!J/57!57!;2!@243?!8<I;1O<7YB!! ! ! ! ! !

b!!!! E61437951031/4! 57! S9/5<197! <4! 07931:1023! 57! 0/HS;21.2407! X29310;7! F! $*"'b"(! 5<!

J/57!57!;2!@243?!8<I;1O<7YB!!! ! ! ! ! ! ! ! !

b!!!! E61437951031/4!57!;67=790107!1;;?A2;!57!;2!H?570147!X29310;7!F!$*"'b#+!5<!J/57!57!;2!

@243?!8<I;1O<7YB!! ! ! ! ! ! ! ! ! ! !

b!!!! E7.!S97.091S31/4.!73! ;7.!2037.!252S3?.!2<=!5/44?7.!20O<1.7.!57! ;2!.017407!X29310;7!!!!!!!!!!!!!!!!

F!$*"'b#"!5<!J/57!57!;2!@243?!8<I;1O<7YB!!! ! ! ! ! ! ! !!!!!!!!!!!!



! %&!

b!!!! E6/I;1A231/4!57!5/4479!57.!./14.!0/4.0174017<=[!5?N/<?.!73!:/45?.!.<9!;7.!5/44?7.!

!20O<1.7.! 57! ;2! .017407[! 73! 57! :2197! 2SS7;! d! 57.! 3179.! 0/HS?3743.! .1! I7./14! X29310;7!!!!!!!!!!!!!!!!!!

F!$*"'b#"!5<!J/57!57!;2!@243?!8<I;1O<7YB!! ! ! ! ! ! ! !!!!!!!!!!!!!

b!!!! E6/I;1A231/4!562..<979!;2!0/4314<13?!57.!./14.!73!;2!S/..1I1;13?!57!97:<.79!57!./1A479!

!<4! S231743! X.2<:! <9A7407Y[! ;7! H?57014! 5/13! 2;/9.! ;7! 9?/9174379! N79.! <4! 2<397! H?57014!

X29310;7!!F!$*"'b$'!5<!J/57!57!;2!@243?!8<I;1O<7YB!!! ! ! ! !

!b!!! E61437951031/4!57!.61HH1.079!524.!;2!N17!S91N?7!57.!S231743.!X29310;7!F!$*"'b%*!5<!

J/57!57!;2!@243?!8<I;1O<7YB!!!

b!!!! E7!H?57014! 47! 5/13! S2.! S9/51A<79! 57.! ./14.! 41! 57.! S97.091S31/4.! 5/43! 1;! 462! S2.!

S29:2137!H2l391.7!X29310;7!F!$*"'b'+!5<!J/57!57!;2!@243?!8<I;1O<7YB!!! ! ! !

b!!!! E7! H?57014! 5/13! `397! f/1A42I;7! ;/9.O<61;! 7.3! 57! A2957! /<! 562.3971437! X29310;7!!!!!!!!!!!!!!!

F!$*"'b'(!5<!J/57!57!;2!@243?!8<I;1O<7YB!! ! ! ! ! ! ! !

b!!!! E2!9_A;7H743231/4!57!;62::10Z2A7!X29310;7!F!$*"'b(*!5<!J/57!57!;2!@243?!8<I;1O<7YB!!!!

b!!!! E67=790107!57! ;2!H?570147! ,! 1;!7.3! f<.31:1?!.<9!S;<.17<9.!.137.!X29310;7!F!$*"'b(%!5<!

J/57!57!;2!@243?!8<I;1O<7Y!.1[! !.<9!;7!.137[!1;!i!2!<47!0297407!57!H?57014.!/<!57.!H/i74.!

;/A1.31O<7.B!!!

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



! %'!

5 - Le médecin face à la justice 

 

 

A) histoire de la responsabilité médicale 

 

b! ! ! ! !E7!S91401S7!57! ;2!97.S/4.2I1;13?!H?5102;7!7.3! 39_.!240174[!/4!74!9739/<N7!57.! 39207.!

524.!;7!0/57!5{R2HH<92I1!9?51A?!S29!;7!9/1!57!>?./S/32H17!Xe2Ii;/47Y!N79.!*'#+!2N243!

4/397!_97B!J7!37=37[!14.0913!.<9!<47!.3_;7!0/HS974213!39/1.!S29317.!,! ! ! !

! b!! T4!Z1.3/91O<7!57!;2!N17!73!5<!9h;7!5<!9/1B! ! ! ! ! !

! b!! T47!.?917!57!"("!;/1.!?09137.!524.!<4!;24A2A7!.1HS;7!S/<9!O<7!3/<3!;7!S7<S;7!

0/HS97447[! 0/40794243! ;2! f<.3107[! ;2! .2A7..7[! ;7.! 9_A;7.! 57! ;2! N17! 0/<92437! :2H1;12;7[! ;7!

:/4031/447H743! ?0/4/H1O<7! X0/HH7! ;7! 0/q3! 57.! S97.3231/4.! 57! H?57014.Y[! ;7.!

97.S/4.2I1;13?.!S9/:7..1/447;;7.!73!;7.!9_A;7.!97;1A17<.7.B! ! ! !

! b!! T4!?S1;/A<7!9?.<H243! ;6|<N97!5<!9/1!2<!41N72<!57! ;2! f<.3107!73! ;7!I1;24!57!

./4!9_A47B!

!J7!37=37!.62SS<i213!.<9!;2!;/1!5<!W2;1/4!Xn!Y*4"&,3("Y*48"+$.)"&,3("+$.)"oY!73!524.!;7!02597!

57! ;2! 97.S/4.2I1;13?!H?5102;7!51.213!n!O*"3."27+$0*."&(')*63$"3.$"=('.+$"*.0*%*,."'-$0"3."

A*%),3(*"$)")3$"%,."2'4'+$8",3"%9*4",3-($"3.$")'*$"'-$0"3."A*%),3(*8"$)"&$(+"49Y*48",."43*"0,3&$('"

4$%"2'*.%>"o!XE/1!"*(YB!

!

b! ! ! ! M4! MAiS37[! 74! %++! 2N243! c?.<.bJZ91.3[! ;7!H?57014! 57N213! .7! 0/4:/9H79! d! 57.! 37=37.!

.209?.[!3924.H1.!57!A?4?9231/4!74!A?4?9231/4[!2<!91.O<7!56740/<919!<47!S7147!57!H/93!.61;!

.6?0293213!57!07.!37=37.B!!

!

b!!!!M4!^9_07[!2<!Qa!.1_0;7!2N243!c?.<.bJZ91.3[!;2!4/31/4!57!97.S/4.2I1;13?!7.3!?N/O<?7!524.!

;7!.79H743!56R1SS/09237!,!n!!"#$%#&$'())#&$#*$)#&$+(,-./.#&$)01++(.2#,*$%#".$#&*3)#$&3$4#$

!"#!$%#&'()$*$+)!$,-.+)!!)!$/$0")$1)$!.#!$&2!3.4.-2)$)5$+2,-#!2)$!#$@E5"2'.63$"oB!

!

b! ! ! ! !-!F/H7[!74!"(%!2N243!c?.<.bJZ91.3[! ;7.!H?57014.!?321743!.24031/44?.!74!02.!57!:2<37!

A92N7!73!;7!S231743!57N213!S9/<N79!O<61;!i!2N213!7<!:2<37B!K24.!;2!EMV!-PTQE-!X37=37!57!;/1!

9/H214Y[!1;!?3213!4/31:1?!,!n4'"&43%"47=F($"/'3)$"$.)('1.'.)"3."+,22'=$",A4*=$";"(7&'(')*,.oB!!



! %(!

b!!! ! !M4!C92407[!2<!>/i74!-A7[!;2!H?570147!?3213!;7!H/4/S/;7!5<!J;79A?B!E2!A<?91./4!56<4!

H2;257!?3213!3/<f/<9.!0/4.15?9?7!0/HH7!;6|<N97!57!K17<!73!;2!H2;2517!?3213!N?0<7!0/HH7!

<47!S<4131/4B!!

-!;6?S/O<7!57!;2!F7421..2407[! ;2!A<?91./4!57.!S231743.!?3213!3/<f/<9.!;6|<N97!57!K17<B!E7!

H?57014!?3213!3/<f/<9.!4/4!97.S/4.2I;7B!!

>21.! d!S29319! 5<!Va_H7! .1_0;7[! ;2! C20<;3?!57!>?570147!57!8291.! :213! S9`379! ;7! n! .79H743!

Z1SS/09231O<7!o!73!S9/S/.7!<4!0/57!57!I/447.!S9231O<7.!S/<9!;7.!H?57014.B!!

-<!VQV_H7!.1_0;7[! ;7!J/57!J1N1;!X*(+$Y!73!;7!J/57!8?42;!X*(*+Y!2SS2921..743[!51.314A<243!

214.1!;7<9.!97.S/4.2I1;13?.!97.S7031N7.B!!

J67.3! 74! *)#&[! O<7! ;6-99`3! >790179! 5?:1413! 9?7;;7H743! <47! 97.S/4.2I1;13?! 01N1;7!

0/439203<7;;7!/k!;7!H?57014!73!;7!S231743!./43!;1?.!S29!<4!0/43923!57!./14B!E6299`3!.31S<;7!,!!!

n!#E,A4*=')*,."+$"%,*.%"+70,34'.)"+3"0,.)(')"27+*0'4"$)"2*%$";"4'"0:'(=$"+3"27+$0*."$%)"3.$"

,A4*=')*,."+$"2,5$.%" p! 4$"27+$0*.".$"&,3-'.)" %E$.='=$(";"=37(*(8" *4" %E$.='=$" %$34$2$.)";"

+,..$("+$%"%,*.%".,."&'%"63$40,.63$"2'*%"0,.%0*$.0*$3D8"'))$.)*/%"$)"0,./,(2$%"'3D"+,..7$%"

'063*%$%"+$"4'"%0*$.0$"oB!"

M4! "++"[! ;2! ;/1! z]TJRUMF! X+$! >29.! "++"Y! 9?2::19H7! O<7! ;7! H?57014! 47! S7<3! `397!

0/452H4?!O<7!.61;!7=1.37!<47!:2<37[!<4!5/HH2A7!73!<4!;174!57!02<.2;13?!<41..243!;7.!57<=B!

@1!07337!;/1!9?2::19H7!;7!S91401S7!57!97.S/4.2I1;13?!S/<9!:2<37[!7;;7!14.32<97!?A2;7H743!<4!

.i.3_H7! 561457H41.231/4! 57.! N1031H7.! 5620015743.! 4/4! :2<31:.! 2<! 31397! 57! ;2! ./;152913?!

4231/42;7B!!

 

 

 

 

 

 

 

 

 

 

 

 



! %)!

B- responsabilité médicale 

!

E7.! 9?0;2H231/4.!0/40794243! ;2! 97.S/4.2I1;13?!H?5102;7! ./43!57!S;<.!74!S;<.! :9?O<7437.!

07.!N14A3!57941_97.!244?7.B!

8/<9!7=7HS;7[!S/<9!;7.!*$%B#"(!H?57014.!./01?32197.!57!;2!><3<7;;7!56-..<92407!5<!J/9S.!

57! @243?! C924D21.! Xs! >-J@CY! 1;! i! 2! 7<! "B#'$! 5?0;29231/4.! 74! "+*'! 2i243! 39213! d! 57.!

5/HH2A7.!0/9S/97;.!X0/4397!"B#+%!74!"+*&YB!!

X-447=7!%Y"

E2!97.S/4.2I1;13?!H?5102;7!7.3!O</31517447H743!74A2A?7[!H`H7!524.!57.!2037.!H141H7.B!

 

 

2Y!Obligation de moyens!

!

E2! 97.S/4.2I1;13?!H?5102;7! 97S/.7! .<9! ;2! 97.S/4.2I1;13?! 0/439203<7;;7B! Q;! 7=1.37! 5/40! <4!

0/43923!O<1!7.3!0/40;<!74397!;7!H?57014!73!./4!S231743B!W7;;7!7.3!;2!5?:14131/4!57!07!0/43923!

H?5102;!5?:141!S29!<4!299`3!57!S91401S7!57!;2!J/<9!57!J2..231/4!X299`3!>790179!5<!"+!>21!

*)#&Y! O<1! 2! f<A?! ,! n!C4" %$" /,(2$" $.)($" 4$" 27+$0*." $)" %,." 04*$.)" 3." -7(*)'A4$" 0,.)(')"

0,2&($.'.)"&,3("4$"&')(*0*$."+$"49$.='=$2$.)8"%*.,.8"A*$."7-*+$22$.)"+$"=37(*("4$"2'4'+$"

J>>>K"+3"2,*.%"+$"43*"+,..$("+$%"%,*.%8".,."&'%"63$40,.63$%8"2'*%"0,.%0*$.0*$3D"$)"'))$.)*/%8"$)8"

(7%$(-$" /'*)$" +$" 0*(0,.%)'.0$%" $D0$&)*,..$44$%" 0,./,(2$%" '3D" +,..7$%" '063*%$%" +$" 4'"

%0*$.0$>!o!

E7!H?57014!7.3!./<H1.!d!<47!/I;1A231/4!57!H/i74.!H21.!1;!4m7.3!S2.!374<!d!<47!/I;1A231/4!

57! 9?.<;323[! .2<:! 7=07S31/4.! XS29! 7=7HS;7! S/<9! ;7.! 14:7031/4.! 4/./0/H12;7.[! 0Z19<9A17!

7.3Z?31O<7[!/I;1A231/4.!57!.?0<913?!57!9?.<;323.[!730BYB!

Q;! 5/13! 5/40! S9/51A<79! ;7.! H71;;7<9.! ./14.! S/..1I;7.[! H21.! 467.3! S2.! 374<! 57! A<?919! ;7!

S231743B!Jm7.3!<47!97.S/4.2I1;13?!O<1!7.3!:/45?7!.<9!;2!:2<37!X-9310;7!E!**$"b*!5<!J/57!57!;2!

@243?!8<I;1O<7YB!

!

!

IY!Obligation de résultats!

!

Em/I;1A231/4!57!9?.<;323!7.3!9?07437[!;7!H?57014!7.3!2;/9.!374<!d!233714597!;7!9?.<;323!S9?N<!

2<O<7;!1;!7.3!74A2A?B!Q;!47!S7<3!.m74!7=/4?979!O<m74!02.!57!:/907!H2f7<97B!!



! &+!

E2!:2<37!5<!S9/:7..1/447;!57!.243?!7.3!S9?.<H?7B!]4!S7<3!01379[!;7.!3924.:<.1/4.!.24A<147.[!

;2!N20014231/4!/I;1A23/197[!;2!5?:703</.13?!5m<4!S9/5<13!57!.243?[!730B!

!

I!! 0:2!:C=BC:!?F<2:=2!8!L;!@;L;3?2>>2!K;G=BO2U!

Em2SS9?01231/4!f<9151O<7!57!;2!H2;2597..7!5?S745!./<N743!57.!92SS/93.!57.!7=S793.!,!7;;7!

.24031/447! 2N243! 3/<3! <4! 5?:2<3! 370Z41O<7! 5<! A7.37! /<! 57! ;2! S9231O<7! ./1A42437B!

Em7=1.37407! 5m<4! ;174! 57! 02<.2;13?! 74397! ;7! A7.37! H2;259/13! 73! ;7! 5/HH2A7! 57H7<97!

1451.S74.2I;7!S/<9!O<7!;25137!H2;2597..7!./13!:2<31N7B!!

!

I!! 'VCTLBN;=BC:!32!>F<G?B=F!32!?F>GL=;=U  

E2! J/<9! @<S9`H7! 2! 97374<! <47! /I;1A231/4! 57! .?0<913?! 57! 9?.<;323! 524.! 57.! 5/H2147.!

5?:141.!,!!

b! M4! H231_97! 57! .3?91;1.231/4! 73! 5m2.7S.17,! ;m14:7031/4! 4/./0/H12;7! 7.3! <47!

14:7031/4! S9/N/O<?7! S29! 57.! H109/b/9A241.H7.! 73! 0/439203?7! S29! ;7! S231743! 524.! <4!

?32I;1..7H743!Z/.S132;179B!!"#$"27+$0*."'&&$47";"+,..$("%$%"%,*.%"+'.%"3.$"/'2*44$",3"3.$"

0,44$0)*-*)7" +,*)" ),3)" 2$))($" $." Y3-($" &,3(" ,A)$.*(" 4$" ($%&$0)" +$%" (F=4$%" +9:5=*F.$" $)" +$"

&(,&:54'D*$>!C4"+,*)"*./,(2$("4$"&')*$.)"+$"%$%"($%&,.%'A*4*)7%"$)"+$-,*(%"-*%B;B-*%"+$"43*B2<2$"

$)"+$%")*$(%"'*.%*"63$"+$%"&(70'3)*,.%"639*4"+,*)"&($.+($>"?!X-9310;7!F!$*"'b$)!5<!J/57!57!;2!

@243?!8<I;1O<7YB!

E2! S97H1_97! 0Z2HI97! 01N1;7! 57! ;2! J/<9! 57! J2..231/4! 2! 5?379H14?! O<7! ;m/I;1A231/4! 74!

H231_97! 57! .3?91;1.231/4! 73! 5m2.7S.17! ?3213! <47! n!,A4*=')*,."+$" %703(*)7" $)"+$" (7%34)')";" 4'"

0:'(=$" +3" 27+$0*." +,.)" *4" .$" &$3)" %9$D,.7($(" 639$." '&&,()'.)" 4'" &($3-$" +93.$" 0'3%$"

7)('.=F($"oB!

J7S745243[!07932147.! 14:7031/4.!4/./0/H12;7.!./43! 39_.!51::101;7.!d!5?07;79!73!0/4.313<743!

<4!2;?2[!07!O<1!!7.3!S7<!0/HS231I;7!2N70!<47!/I;1A231/4!57!9?.<;323B!!

!

b!M4!H231_97!57!:/<9413<97.!H?5102;7.!,! ;m7=7HS;7! ;7!S;<.!0/<9243!0/407947!

;7.!S9/3Z_.7.!57432197.B!Q;!7.3!0/4.15?9?!57S<1.!*)(%!O<7!;7!0Z19<9A174!57431.37!7.3!374<[!

74!3243!O<7!:/<941..7<9!57!;2!S9/3Z_.7[!5m<47!/I;1A231/4!57!9?.<;323!O<1!;m/I;1A7!d!5?;1N979!

<4! 2SS2971;! .24.! 5?:2<3[! .24.! N107! 020Z?B! E1I97! d! ;<1! 57! .7! 973/<9479! 0/4397! ./4!

:/<941..7<9B!Q;!2!74.<137!?3?!92f/<3?!O<m1;!7.3!374<!5m<47!/I;1A231/4!57!9?.<;323!0/40794243!

;2!0/407S31/4!57!;m2SS2971;!73!.7.!0/45131/4.!5m<31;1.231/4B!>21.!;2!51.314031/4!97.37[!0/HH7!

;7!92SS7;;7!;6299`3!5<!"%!:?N9179!*))'!74397!;2!S/.7!O<1!0/431743!<47!/I;1A231/4!57!H/i74!

73!;2!:/<9413<97!O<1!0/431743!<47!/I;1A231/4!57!9?.<;323B!



! &*!

0Y!Obligation d'information!

!

E2!J/<9!57!J2..231/4[!524.!<4!299`3!74!5237!5<!"%!:?N9179!*))'[!2!f<A?!O<7!;2!0Z29A7!57!;2!

S97<N7!74!07!O<1!0/407947!;m/I;1A231/4!5m14:/9H231/4!S_.7!.<9!;7!H?57014B!!

Em29310;7!EB****b"!2;14?2!'!5<!J/57!57!;2!@243?!8<I;1O<7[! 1439/5<13!S29! ;2! ;/1!5<!+$!H29.!

"++"[! 97S9745! 07337! f<91.S9<57407! 73! 51.S/.7! O<m74! 02.! 57! ;131A7[! 1;! 2SS2931743! 2<!

S9/:7..1/447;!57!.243?!57!92SS/9379!;2!S97<N7!O<7!;m14:/9H231/4!2!?3?!5?;1N9?7!2<!S231743!

524.!;7.!0/45131/4.!S9?N<7.!S29!;2!;/1B!

E7! S9/:7..1/447;! 57! .243?! 5/13! 14:/9H79! 57.! 91.O<7.! :9?O<743.! 73! 57.! 91.O<7.! A92N7.!

4/9H2;7H743!S9?N1.1I;7.B!

!

!

5Y!Lien de causalité!

!

E2!:2<37!O<1!7.3!97S9/0Z?7!5/13!`397!d!;m/91A147!56<4!5/HH2A7p!;7!;174!57!02<.2;13?!7.3!5/40!

07;<1! O<1! 7=1.37! 74397! 07337! :2<37! 73! ;7! 5/HH2A7B! Q;! 7.3! S29:/1.! 51::101;7[! 74! H231_97! 57!

97.S/4.2I1;13?!H?5102;7[!5m?32I;19!07!;174!57!02<.2;13?B!!

J7!;174!5/13!`397!519703!73!0793214B!

K7.! 0913_97.!561HS<32I1;13?!/43!?3?!5?:141.! 74!*)"%!S29!><;;79!73!J/95/44179!S<1.! 97N<.!

S29!@1H/414B!Q;.!./43!2<!4/HI97!57!.7S3!73!./43!<31;1.?.!;/9.!57.!7=S7931.7.!H?5102;7.,!

*B E2! N921.7HI;2407! .017431:1O<7! 5<! 512A4/.310! ,! 067.3! ;6740Z2l47H743! 2423/H/b

0;141O<7B Q;! 7.3! 4?07..2197! O<7! ;2! H2;2517! /<! ;7.! 0/HS;10231/4.! ./1743! 97;1?7.! 2<!

392<H231.H7!S29! <47! .<007..1/4!57!H241:7.3231/4.!S23Z/;/A1O<7.!O<1! 9?2;1.743! S29! ;7<9!

0/4314<13?!<4!740Z2l47H743!2423/H/b0;141O<7!.<::1.243!S/<9!;2!0/4.313<31/4!57!;m2::7031/4B!!

"B E2!423<97!57! ;62::7031/4! ,! ;7!512A4/.310!5/13!`397!0793214B E6242;i.7!5<!:213!H?5102;[!

;67=2H74! 5<! 5/..179! H?5102;[! 5<! 07931:1023! 141312;[! ;67=2H74! 0;141O<7! 5<! I;7..?[! S7<N743!

0/45<197!;7!H?57014!7=S793!d!25H73397!;2!02<.2;13?!H?5102;7B!

#B E6143?A913?!S9?2;2I;7!,!;62::7031/4!467=1.3213!S2.!2N243!;620015743B J7337!0/45131/4!7.3!

4?07..2197! S/<9! ?;1H1479! ;7.! :213.! 57! 0/}40157407.B! M4! 7::73! <4! 392<H231.H7! S7<3!

7=3?91/91.?!<47!H2;2517!S9?7=1.32437[!524.!07!02.!;7!57A9?!57!;m?N/;<31/4!57!;2!H2;2517!S7<!

57!37HS.!2S9_.!;m20015743!47!0/997.S/45!S2.!2<!0/<9.!5?;21!57!;m1HS<32I1;13?p!<47!!H2;2517!

S7<3!`397!;2!02<.7!73!4/4!;m7::73!57!;m20015743B!



! &"!

$B E2!0/40/952407!57! .1_A7! ,! ;7! 392<H231.H7!5/13! 2N/19! 2337143! ./13!5197037H743! ./13!

S29!9737431..7H743!1HH?5123[!;6/9A247!.1_A7!57!;2!H2;2517!/<!57!;2!;?.1/4B!

%B E7!5?;21!562SS29131/4!,!067.3!;2!0/45131/4!57!37HS.B E7.!0/4421..2407.!H?5102;7.!73!

;67=S?917407!5<!H?57014!7=S793! ;<1!S79H733743!562SS9?0179! ;2! 0/Z?97407!5<!5?;21! ?0/<;?!

74397!;620015743!73!;62SS29131/4!57.!39/<I;7.B!@1!;7.!!I;7..<97.!73!;?.1/4.!./43!1HH?51237.[!;7!

;174!?31/;/A1O<7!7.3!?N15743B!@1!7;;7.!./43!32951N7.[!;7!;174!57!02<.2;13?!7.3!51.0<32I;7B!@m1;!i!2!

<47!S?91/57!1437902;2197!.1;74017<.7[!/4!.m2SS<17!.<9!57.!0/4.15?9231/4.!S23Z/A?41O<7.!/<!

0;141O<7.! /<! .<9! 57.! /I.79N231/4.! 243?917<97.! XM=7HS;7!57! ;6?S1;7S.17! S/.3b392<H231O<7!

O<1!.7!5?0;740Z7!S;<.17<9.!244?7.!2S9_.!<4!392<H231.H7!09u4174YB!

&B E2!0/4314<13?!?N/;<31N7!,!;7.!.iHS3hH7.!73!;2!A`47!:/4031/447;;7!9?.15<7;;7!5/1N743!

/I.79N79!<47!?N/;<31/4!0/4314<7!74397! ;7! 392<H231.H7! 141312;!73! ;6?323! :142;!X7=7HS;7!57.!

5/<;7<9.!0Z9/41O<7.!S/.3b392<H231O<7.YB!

'B E2! 9?2;13?[! ;2! 423<97! 73! ;614374.13?! 5<! 392<H231.H7! ,! ;7! 392<H231.H7! 5/13[! S29! .2!

423<97[! `397! 02S2I;7! 57! 5?379H1479! ;62::7031/4! 0/4.15?9?7B! E7! ;174! 57! 02<.2;13?! 5/13! `397!

S9/<N?[!0793214!73!519703B!

!

E67=S793!H?5102;!5/13!.7!S9/4/4079!.<9!;2!4/31/4!57!:2<37!73!;61HS<32I1;13?!5<!5/HH2A7!d!

07;;7!01B!!K24.!;6?N743<2;13?!56<4!?0Z70!56<4!200/95!2H12I;7[!07!./43!;7.!f<A7.!5<!:/45!O<1!.7!

S9/4/4079/43! .<9! ;2! :2<37! 73! ;7! ;174! 57! 02<.2;13?! 57.! 5/HH2A7.! d! 07;;7! 01! 73! .<9!

;61457H41.231/4B Q;!2SS2931743!2<!S;21A4243!57!:/<9419!;7.!?;?H743.!57!S97<N7!57!;2!9?2;13?!

5<!392<H231.H7B!XJ7931:1023!>?5102;!Q41312;[!92SS/93!H?5102;[!9251/A92SZ17.[!730BY!

J701! S79H73392! 562SS9?0179! ;7! 57A9?! 57! 0/Z?97407! 7=1.3243! 74397,! ;7.! 0190/4.32407.! 57!

;620015743[! ;2! 9?2;13?! 73! ;614374.13?! 5<! 392<H231.H7! 73! ;7.! 0/4.?O<7407.! SZi.1O<7.! 73!

S.i0Z1O<7.B!

 

 

7Y!les différentes fautes et indemnisations!
!

!Q;! i!2!56<47!S293[! ;7.! :2<37.!S29!N1/;231/4!57!57N/19!Z<H241.37!,!5?:2<3!5614:/9H231/4!/<!

5?:2<3! 57! 0/4.7437H743B! K62<397! S293[! ;7.! :2<37.! 370Z41O<7.[! 74! O<2397! N/;73.!,! ;67997<9!

512A4/.31O<7[!;7!973295!512A4/.310[!;67997<9!524.!;7!0Z/1=!57!392137H743!73!;67997<9!524.!;2!

H1.7!74!|<N97!57.!392137H743.B!



! &#!

I!!!!!'V2??2G?!3B;N:C>=BWG2!2=!L2!?2=;?3!3B;N:C>=B<U!

Q;.!./43! :2<31:.!.1! ;6/I;1A231/4!57!H/i74.!462!S2.!?3?!97.S703?7!n!#$"27+$0*."+,*)"74'A,($("

%,."+*'=.,%)*0"'-$0"4$"&43%"=('.+"%,*.8"$."5"0,.%'0('.)"4$")$2&%".70$%%'*($8"$."%E'*+'.)"+'.%"

),3)$"4'"2$%3($"+3"&,%%*A4$"+$%"27):,+$%"%0*$.)*/*63$%"'+'&)7$%"$)8"%E*4"5"'"4*$38"+$"0,.0,3(%"

'&&(,&(*7%"o!X-9310;7!F!$*"'b##!5<!J/57!57!;2!@243?!8<I;1O<7YB!

8/<9!5/4479!;17<!d! !<47!1457H41.231/4[! ;7!973295!:2<31:!57!512A4/.310!5/13!`397!d!;6/91A147!

56<4!S9?f<5107B!E6?N2;<231/4!:213!;7!S;<.!./<N743!2SS7;!2<=!0913_97.!57!K1431;Z20B!!"OE*4".E$%)"

&'%"7)'A4*"63$"+$%"%,*.%"'+2*.*%)(7%";")$2&%"$3%%$.)"=37(*"4$"&')*$.)8"4E'A%$.0$",3"4$"($)'(+"

/'3)*/%"+$"+*'=.,%)*0",3"+$")('*)$2$.)"+E3.$"'//$0)*,.".$"&$3-$.)"<)($"*.+$2.*%7%"63E'3")*)($"

+$"4'"&$()$"+$"0:'.0$"?!XJ2..231/4!897H1_97!J1N1;7!+(r+'r*))'YB!

!

E2!4/H740;23<97!K1431;Z20!0/997.S/45!2<!92SS/93!?32I;1!S29!<47!0/HH1..1/4!S9?.15?7!S29!

>9!K1431;Z20[!89?.15743!57! ;2!57<=1_H7!0Z2HI97!J1N1;7!57! ;2! 0/<9!57!J2..231/4!74!"++%!

5/43! ;7! I<3! ?3213! 57! S9/S/.79! ;2! ;1.37! 57.! 51::?9743.! S/.37.! 57! S9?f<5107B! J7! 92SS/93! 462!

O<6<47! N2;7<9! 14510231N7[! 07S745243! 1;! 7.3! 57! S;<.! 74! S;<.! <31;1.?! S29! ;7.! 2..<97<9.[! ;7.!

391I<42<=!73!;7.!H?57014.!7=S793.B!!

X-447=7!"YB!

Q;!47!.62A13!41!56<47!;/1[!41!57!51.S/.131/4.!9?A;7H7432197.B!J7S745243[!07.!2H?42A7H743.!

./43!25/S3?.!X74!S29317!/<!74!3/32;13?Y!S29!;2!S;<S293!57.!f<9151031/4.B!

!

!

I!!!!!'V2??2G?!3;:>!L2!<PCBQ!3G!=?;B=2@2:=U!

@/13!;7!392137H743!467.3!S2.!0/4:/9H7!2<=!5/44?7.!20O<1.7.!57!;2!.017407[!./13!;7!S92310174!

462!S2.!;2!O<2;1:10231/4!97O<1.7!p!;7!392137H743!:213!5/40!0/<919!57.!91.O<7.!14f<.31:1?.B!!

!"Z#$%" '0)$%" +$" &(7-$.)*,.8" +9*.-$%)*=')*,." ,3" +$" %,*.%" .$" +,*-$.)" &'%8" $." 497)')" +$%"

0,..'*%%'.0$%" 27+*0'4$%8" 43*" /'*($" 0,3(*(" +$" (*%63$%" +*%&(,&,()*,..7%" &'(" ('&&,()" '3"

A7.7/*0$"$%0,2&)7Z"?!X-9310;7.!E!***+b%!73!F$*"'b$+!5<!J/57!57!;2!@243?!8<I;1O<7YB!

E61457H41.231/4! 2! ;17<! <41O<7H743! .1! ;7! 91.O<7! .7! 9?2;1.7[! ;7! S;<.! ./<N743! 2<! 31397! 57! ;2!

S7937!57!0Z2407!57!.7!./<.392197!2<=!0/HS;10231/4.!;1?7.!2<!392137H743!142SS9/S91?!/<!d!

;62I.7407!57!9?.<;323!X/<!9?.<;323!14.<::1.243Y!57!07!392137H743!142SS9/S91?B!

"

!

I!!!!!'V2??2G?!3;:>!L;!@B>2!2:!XGO?2!3G!=?;B=2@2:=U!

]I;1A231/4!57!S9?01.1/4!5<!A7.37!0Z19<9A102;[!]I;1A231/4!57!.?0<913?!57!9?.<;323B!



! &$!

C) responsabilité sans faute et présomption de faute 

 

M;;7! 0/407947! <4! 5/H2147! f<9151O<7! S29310<;179! 97S9?.743?! S29! ;2! 9?S29231/4! 56<4!

5/HH2A7!.24.!:2<37!157431:1?7B!E61457H41.231/4!57!07.!5/HH2A7.!7.3!d!;2!0Z29A7!57!;6M323!

/<!57.!/9A241.H7.!?3231O<7.[!./<.!07932147.!0/45131/4.B!E7.!.13<231/4.!0/40794?7.!./43!,!!

b!! E7.!5/HH2A7.!02<.?.!S29!;7.!N20014231/4.!/I;1A23/197.B!

b!!! E7.!5/HH2A7.!02<.?.!S29!;6<31;1.231/4!57!3Z?92S7<31O<7.!4/<N7;;7.B!!!

b!!! E62;?2!3Z?92S7<31O<7!73!;7.!14:7031/4.!4/./0/H12;7.B!

!
!E2!c<91.S9<57407!25H141.39231N7!970/44213! ;2!4/31/4!57!97.S/4.2I1;13?!.24.!:2<37[!74!02.!

57!5/HH2A7!56<47!7=07S31/447;;7!A92N13?[!2<!31397!57!;2!./;152913?!4231/42;7!57S<1.!;6299`3!

e1240Z1! 5<! +)! 2N91;! *))#! X)Y!,! !"#,(%6393." '0)$" 27+*0'4" .70$%%'*($" '3" +*'=.,%)*0" ,3" '3"

)('*)$2$.)"+3"&')*$.)"&(7%$.)$"3."(*%63$"+,.)"49$D*%)$.0$"$%)"0,..3$"2'*%"+,.)"4'"(7'4*%')*,."

$%)" $D0$&)*,..$44$" $)" +,.)" '303.$" ('*%,." .$" &$(2$)" +$" &$.%$(" 63$" 4$" &')*$.)" 5" %,*)"

&'()*034*F($2$.)" $D&,%78" 4'" ($%&,.%'A*4*)7" +3" %$(-*0$" &3A4*0" :,%&*)'4*$(" $%)" $.='=7$" %*"

49$D703)*,."+$"0$)"'0)$"$%)"4'"0'3%$"+*($0)$"+$"+,22'=$%"%'.%"('&&,()"'-$0"497)')"*.*)*'4"+3"

&')*$.)"0,22$"'-$0"497-,43)*,."&(7-*%*A4$"+$"0$)"7)')8"$)"&(7%$.)'.)"3."0'('0)F($"+9$D)(<2$"

=('-*)7!oB!

!
J73! 299`3! 0/407947! <4! S231743! 2i243! .<I1! <47! 293?91/A92SZ17! ./<.! 247.3Z?.17[! O<1! .67.3!

9?N71;;?! 3?392S;?A1O<7B! -<0<47! :2<37! 462! ?3?! H1.7! 74! ?N157407[! ;2! 02<.7! ;2! S;<.!

N921.7HI;2I;7!57!;2!3?392S;?A17!?3243!<47!/00;<.1/4!293?917;;7!.70/452197!d!;6293?91/A92SZ17!

X7::73!.70/452197!9297!H21.!0/44<YB!!E7!S231743!2!?3?!5?5/HH2A?B!!

!

!E7!J/57!57! ;2!@243?!8<I;1O<7!2!0/4:19H?!07337! 1457H41.231/4!57.!2;?2.!3Z?92S7<31O<7.!,!!!!!!!!!!!!!!!!

!"4,(%63$"4'"($%&,.%'A*4*)7"+E3."&(,/$%%*,..$48"+E3."7)'A4*%%$2$.)8"GZH".E$%)"&'%"$.='=7$8"3."

'00*+$.)" 27+*0'48" 3.$" '//$0)*,." *')(,=F.$" ,3" 3.$" *./$0)*,." .,%,0,2*'4$" ,3-($" +(,*)" ;" 4'"

(7&'(')*,." +$%" &(7@3+*0$%" +3" &')*$.)" '3" )*)($" +$" 4'" %,4*+'(*)7" .')*,.'4$8" 4,(%63E*4%" %,.)"

+*($0)$2$.)"*2&3)'A4$%";"+$%"'0)$%"+$"&(7-$.)*,.8"+$"+*'=.,%)*0",3"+$"%,*.%"$)"63E*4%",.)"$3"

&,3(" 4$" &')*$.)" +$%" 0,.%763$.0$%" '.,(2'4$%" '3" ($='(+" +$" %,." 7)')" +$" %'.)7" 0,22$" +$"

4E7-,43)*,." &(7-*%*A4$" +$" 0$43*B0*" $)" &(7%$.)$.)" 3." 0'('0)F($" +$" =('-*)78" /*D7" &'(" +70($)8"

'&&(70*7" '3" ($='(+" +$" 4'" &$()$" +$" 0'&'0*)7%" /,.0)*,..$44$%" $)" +$%" 0,.%763$.0$%" %3(" 4'" -*$"

&(*-7$" $)" &(,/$%%*,..$44$%" 2$%3(7$%" $." )$.'.)" 0,2&)$" .,)'22$.)" +3" )'3D" +E*.0'&'0*)7"

&$(2'.$.)$",3"+$"4'"+3(7$"+$"4E*.0'&'0*)7")$2&,('*($"+$")('-'*4"?>!XEB!**$"b*!5<!J/57!57!;2!

@243?!8<I;1O<7YB!



! &%!

d) responsabilité médicale contractuelle 

 

M;;7!7.3!I2.?7!.<9!;2!4/31/4!57!0/43923!57!./14.!d!/I;1A231/4!57!H/i74.!74397!;7!S231743!73!

;7!H?57014B!J701!./<.b743745!<4!;1I97!0Z/1=!5<!H?57014!S29!;7!S231743[!<4!;1I97!0Z/1=!5<!

S231743!S29!;7!H?57014!73!;7!:213!O<7!;7.!57<=!S29317.!S<1..743!`397!f<9151O<7H743!02S2I;7.!

57!0/43920379B!!

E2!H1.7!74!f7<!57!;2!97.S/4.2I1;13?!5<!H?57014!47!S7<3!.7!:2197!O<7!.1!39/1.!?;?H743.!./43!

S9/<N?.!,!1;!7=1.37!<47!:2<37[!1;!7=1.37!<4!5/HH2A7!73!1;!7=1.37!<4!;174!57!02<.2;13?!74397!;7.!

57<=B!E2!97.S/4.2I1;13?!H?5102;7!7.3!5/40!74A2A?7!.1!;7!5/HH2A7!9?.<;37!56<47!:2<37!S29!

H24O<7H743!2<=!9_A;7.!57! ;6293B!E7! ;174!57!02<.2;13?!74397! ;2! :2<37!73! ;7!5/HH2A7!57N92!

74.<137!`397!5?H/439?!S29!;2!N1031H7!5<!S9?f<5107B!!

M4!H?570147[! 07! 0/43923! 7.3! 320137[! 73! .6?32I;13! 5_.! O<7! ;7! S231743! 74397! 524.! ;7! 02I1473!

H?5102;B!

!

I!!!!!';!K;G=2!@F3B<;L2!

E2!97.S/4.2I1;13?!H?5102;7!7.3!74A2A?7!74!02.!57!4/4b97.S703!5<!0/43923!57!./14.[!0/43923!

d! /I;1A231/4! 57! H/i74.B! E7.! H/i74.! ./43! 57! 39/1.! 3iS7.! ,! ;7.! H/i74.! 370Z41O<7.[!

;614:/9H231/4!73!;7!97.S703!57!.7.!57N/19.!56Z<H241.H7B!!

b! E7.!H/i74.!370Z41O<7.!5/1N743!`397!0/4.0174017<=[!2337431:.[!51;1A743.!73!0/4:/9H7.!

2<=!5/44?7.!20O<1.7.!57!;2!.017407B!Q;!7=1.37!;7.!H/i74.!512A4/.31O<7.[!3Z?92S7<31O<7.!73!

57!.<9N71;;2407B!Q;.!57N9/43!97.S70379!74!3/<37.!0190/4.32407.!;7!92SS/93!I?4?:107b91.O<7.B!!

b! E7.! H/i74.! 5614:/9H231/4!,! E2! H1.7! 74! f7<! 57! ;2! 97.S/4.2I1;13?! 0/439203<7;;7!

0/407947! ./<N743! ;7! 5?:2<3! 5614:/9H231/4B! E7.! /I;1A231/4.! 5614:/9H231/4! ./43! 39_.!

1HS/932437.! X29310;7.! EB! ****b"! 73! FB! $*"'b#%! 5<! J/57! 57! ;2! @243?! 8<I;1O<7Y! 029! 7;;7.!

N1.743! d! /I37419! ;7! 0/4.7437H743! ;1I97! 73! ?0;219?!5<!S231743B! J7337! 14:/9H231/4!5/13! `397!

0;2197[! ;/i2;7! 73! 2SS9/S91?7! 73! ./4! 0/4374<! 7.3! ?3745<! 2<=! 91.O<7.! :9?O<743.! 73! A92N7.!

4/9H2;7H743!S9?N1.1I;7.!56<4!392137H743!X29310;7!EB!****b!"[!2;14?2!*!5<!J/57!57!;2!@243?!

8<I;1O<7Y! /<! 56<47! H2;2517B!J7337! 14:/9H231/4! 467.3! S2.! 4?07..2197H743! ?09137B! E7!

H?57014!5/13!S/<N/19!S9/<N79!O<7!;614:/9H231/4!2!I174!?3?!5/44?7B!!

!



! &&!

b! E7! H?57014! 2! 57.! 4/HI97<=! 57N/19.! 56Z<H241.H7! X970<71;;19! ;7! 0/4.7437H743[!

97.S70379!;2!S79./447!74!3/<37.!0190/4.32407.[!97.S70379!;7!.70973!S9/:7..1/447;YB!E7!4/4b!

97.S703! 57! 07.! /I;1A231/4.! S7<3! `397! 0/4.313<31:! 56<4! 5/HH2A7! 73! 5/40! 74A2A79! ;2!

97.S/4.2I1;13?!5<!H?57014B!M4!07!O<1!0/407947!;7!970<71;!5<!0/4.7437H743[!1;!S7<3!S29:/1.!

`397! 51::101;7! d! /I37419[! 4/32HH743! 74! 02.! 56<9A7407! /<! 561HS/..1I1;13?! 5<! S231743! 57!

.67=S91H79!X29310;7!EB!****b$!5<!J/57!57!;2!@243?!8<I;1O<7YB!@1!;7!H?57014!7.3!:207!d!<47!57!

07.!.13<231/4.[!1;!5/13!374379!H2;A9?!3/<3!57!f/14597!;2!:2H1;;7[!;7.!S9/0Z7.!/<!;2!S79./447!

57!0/4:12407!S/<9!970<71;;19!;7!0/4.7437H743!56<4!S9/0Z7B!J67.3!2<!S9/:7..1/447;!57!.243?!

562SS/9379!;2!S97<N7!O<7!07!0/4.7437H743!2!I174!?3?!970<71;;1B!!

!

M4!07!O<1!0/407947!;7!97:<.!57!./14!X392137H743!/<!14379N7431/4Y[!;2!;/1!E?/47331!5<!""!2N91;!

"++%[! 97;231N7! 2<=! 59/13.! 57.! H2;257.! 73! d! ;2! :14! 57! N17[! 7=S;1O<7! O<7! .1! ;2! N/;/43?! 5<!

S231743!7.3!56299`379!3/<3!392137H743!73!O<7!07;2!H73!.2!N17!74!524A79[!1;!:2<3!374379!57!;7!

0/4N214097!57!0Z24A79!562N1.B!>21.!.61;!S79.1.37!524.!./4!0Z/1=[!1;!:2<3!;7!97.S70379B!!

!

M4:14[!.1!;7!H?57014!7.3!:207!d!<4!S231743!47!./<Z213243!S2.!`397!14:/9H?!57!./4!512A4/.310[!

1;! :2<3! ;7! 97.S70379[! .2<:! 02.! S29310<;179! ,! !" 4'" -,4,.)7" +E3.$" &$(%,..$" +E<)($" )$.3$" +'.%"

4E*=.,('.0$"+E3."+*'=.,%)*0",3"+E3."&(,.,%)*0"+,*)"<)($"($%&$0)7$8"%'3/"4,(%63$"+$%")*$(%"%,.)"

$D&,%7%" ;" 3." (*%63$" +$" )('.%2*%%*,." ?" X29310;7! EB! ****b"[! 2;14?2! #! 5<! J/57! 57! ;2! @243?!

8<I;1O<7YB!829! 21;;7<9.[! 1;! 7.3! d! 4/379! O<6<47! :2<37! 5?/43/;/A1O<7! S7<3! 3/<3! d! :213! `397!

97374<7!S29!;2!f<9151031/4!01N1;7[!5_.!;/9.!O<67;;7!2!02<.?!<4!S9?f<5107!d!<4!3179.B!!

!

E7!S231743!O<1!./;;10137!2;/9.!;2!9?S29231/4!57!./4!S9?f<5107!H73!74!02<.7!;2!97.S/4.2I1;13?!

01N1;7!5<!S9/:7..1/447;!57! .243?!57N243! ;7!W91I<42;!57!^92457! Q4.32407!O<1!5?015792!5<!

N79.7H743!561457H41.231/4.[!<47!:/1.!;7!;174!57!02<.2;13?!?32I;1B!

M;;7! 97S/.7! .<9! ;7! 0/43923! 74397! ;7! H?57014! 73! ;7! H2;257! 2N70! /I;1A231/4! 57! ./14.!

0/4.0174017<=[!2337431:.!73!0/4:/9H7.!2<=!5/44?7.!20O<1.7.!57!;2!.017407B!

 

 

 

 

 



! &'!

e) Loi n°2002-303, dite « loi Kouchner », du 04 mars 2002  

!

!

E2!;/1!"++"b#+#!97;231N7!2<=!59/13.!57.!H2;257.!73!d!;2!O<2;13?!5<!.i.3_H7!57!.243?[!2!?3?!

S9/H<;A<?7!S29!;7!A/<N7947H743!c/.S14!;7!+$!H29.!"++"B!M;;7!.7!5?0;147!74!014O!31397.B!!

J7<=! 0/40794243! ;7! .i.3_H7! 57! ./14.! ./43! ;7.! 31397.! QQ! ,! n! ;2! 5?H/092317! .24132197! o!

2::19H243!;7.!59/13.!57.!S79./447.!H2;257.!73!57.!<.2A79.[!73!Qa,!n!9?S29231/4!57.!91.O<7.!

.24132197.! o! 0/40794243! ;2! 9?S29231/4! 57.! 5/HH2A7.! S29! ;2! ./;152913?! 4231/42;7! 73! ;7.!

9_A;7H743.!2H12I;7.!57.!;131A7.B!!

!

M4! H231_97! 57! 97.S/4.2I1;13?! f<9151O<7! H?5102;7! 7;;7! 2SS/937! S;<.17<9.! 0Z24A7H743.!

H2f7<9.B!

!

!

2Y!Unification du délai de prescription!

!

E2!;/1!51.S/.7!O<7!;7.!2031/4.!H733243!74!02<.7!;2!97.S/4.2I1;13?!57.!S9/:7..1/447;.!73!57.!

?32I;1..7H743.! 57! .243?! S<I;10! /<! S91N?[! d! ;m/002.1/4! 57.! 2037.! 57! S9?N7431/4[! 57!

512A4/.310[!/<!57!./14.[!.7!S97.091N743!S29!51=!24.!d!0/HS379!57!;2!5237!57!0/4./;15231/4!

5<!5/HH2A7B!!

P<7!;m2031/4!./13!01N1;7!/<!25H141.39231N7[!;7!5?;21!57!;2!S97.091S31/4!7.3!157431O<7B!

!

!

!

IY!obligation d’assurance!

!

W/<3!H?57014!5/13!./<.09197!d!<47!2..<92407!XF7.S/4.2I1;13?!J1N1;7!89/:7..1/447;;7Y!O<1[!

74!02.!57!;131A7[!1457H41.792!;7!S231743!.1!;2!97.S/4.2I1;13?!5<!H?57014!7.3!H1.7!74!02<.7B!

W/<3!H24O<7H743!d!07337!/I;1A231/4!74392147!57.!.24031/4.!51.01S;142197.!/<!S?42;7.[!73!

5/40!<47!1437951031/4!567=79079!37HS/92197!O<2.1!2<3/H231O<7B!!

!

!

!

!



! &(!

0Y!Le secret professionnel!

!

Q;! 7.3! 3/32;[! 2I./;<! 73! 14324A1I;7[! .2<:! .<9! 5?9/A231/4.! ;?A2;7.! 73! 5/13! `397! S2932A?! 2N70!

;674.7HI;7!57!;6?O<1S7!H?5102;7!X4/31/4!57!n!.70973!S2932A?!oYB!!

E7!.70973!S79.1.37!2S9_.!;2!H/93!5<!S231743[!H21.!;7.!2i243.b59/13.!S7<N743!2N/19!!200_.!d!

57.! 14:/9H231/4.! H?5102;7.! .1! ;7! S231743! 47! .67.3! S2.! /SS/.?! d! ;2! 3924.H1..1/4!

5614:/9H231/4.!57!./4!N1N243B!!

!

J/40794243! ;7!H147<9[! 1;!5/13!`397! 14:/9H?!57!H241_97!252S3?7!d!./4!57A9?!57!H23<913?B!

>21.!1;!S7<3!97:<.79!O<7!57.!14:/9H231/4.!H?5102;7.!./1743!3924.H1.7.!d!.7.!S29743.!/<!d!

.7.!97S9?.743243.!;?A2<=B!K24.!07!02.[!1;!:2<3!374379!57!;7!0/4N214097!57!0Z24A79!562N1.[!;<1!

S9/S/.79! ;614379H?512197! 56<4!H?57014! 73[! .61;! S79.1.37[! 1;! :2<3! 97.S70379! .2! N/;/43?! 73! ;7!

4/379!524.!;7!5/..179!H?5102;B!!

!

!

5Y!L’information du patient  

!

M;;7!5/13!`397!0;2197[! ;/i2;7!73!2SS9/S91?7!524.! ;7!I<3!56/I37419! ;7!0/4.7437H743! !;1I97!73!

?0;219?!5<!S231743B!!!

M;;7! 0/407947! ;7.! 14N7.31A231/4.[! ;7.! 392137H743.[! ;7.! 2031/4.! 57! S9?N7431/4[! !;6<31;13?[!

;6<9A7407! ?N743<7;;7[! ;7.! 0/4.?O<7407.! 57! 370Z41O<7.! /<! 392137H743.! !<31;1.?.[! ;7.! 7::73.!

.70/452197.! 73! 91.O<7.! :9?O<743.! /<! A92N7.! 4/9H2;7H743! S9?N1.1I;7.[! ;7.! 2;3794231N7.!

3Z?92S7<31O<7.[!;7.!0/4.?O<7407.!74!02.!57!97:<.!73!;2!4?07..13?!5614:/9H79!;2!S79./447!74!

02.!57!0/4421..2407!57!91.O<7.!4/<N72<=B!!

!

n!I,3)$"&$(%,..$"'"4$"+(,*)"+9<)($"*./,(27$"%3("%,."7)')"+$"%'.)7>"V$))$"*./,(2')*,."&,()$"%3("

4$%" +*//7($.)$%" *.-$%)*=')*,.%8" )('*)$2$.)%" ,3"'0)*,.%"+$"&(7-$.)*,."63*" %,.)"&(,&,%7%8" 4$3("

3)*4*)78" 4$3(" 3(=$.0$" 7-$.)3$44$8" 4$3(%" 0,.%763$.0$%8" 4$%" (*%63$%" /(763$.)%" ,3" =('-$%"

.,(2'4$2$.)"&(7-*%*A4$%"639*4%"0,2&,()$.)"'*.%*"63$"%3("4$%"'3)($%"%,43)*,.%"&,%%*A4$%"$)"%3("

4$%"0,.%763$.0$%"&(7-*%*A4$%"$."0'%"+$"($/3%B!o!X-9310;7.!E****b"!73!F$*"'b#%!5<!J/57!57!;2!

@243?!8<I;1O<7YB!

!



! &)!

E614:/9H231/4!5/13!`397!2SS/93?7!S29!;7!H?57014!73! ;7.!S9/:7..1/447;.!57!.243?!524.!;7<9!

.SZ_97! 57! 0/HS?37407B! E7! H?57014! 5/13! 3/<f/<9.! N71;;79! S29! 3/<.! H/i74.[! d! 2N/19! <47!

S97<N7!O<7!;614:/9H231/4!2!?3?!5/44?7B!!!

!

E614:/9H231/4!5/13! 2I./;<H743! `397!5/44?7! 74! 02.!57! 91.O<7!57! 3924.H1..1/4! d! <4! 3179.!

H`H7!.1!;7!S231743!97:<.7!56`397!14:/9H?B!!!

J7932147.! .13<231/4.! ;1H13743! ;2! S/..1I1;13?! 5614:/9H231/4! ,! ;6<9A7407[! ;2! I2991_97!

;14A<1.31O<7!73!;6?323!5<!S231743B!!!

!

!

7Y!Le consentement libre et éclairé!

!

Q;!7.3!1451.S74.2I;7!S/<9!;2!H1.7!74!|<N97!57!3/<3!2037!H?5102;B!!

n!#$"0,.%$.)$2$.)"+$"4'"&$(%,..$"$D'2*.7$",3"%,*=.7$"+,*)"<)($"($0:$(0:7"+'.%"),3%"4$%"0'%>"

#,(%63$"4$"2'4'+$8"$."7)')"+9$D&(*2$("%'"-,4,.)78"($/3%$"4$%"*.-$%)*=')*,.%",3"4$")('*)$2$.)"

&(,&,%7%8" 4$" 27+$0*." +,*)" ($%&$0)$(" 0$" ($/3%" '&(F%" '-,*(" *./,(27" 4$" 2'4'+$" +$" %$%"

0,.%763$.0$%B!o!X-9310;7!F!$*"'b#&!5<!J/57!57!;2!@243?!8<I;1O<7YB!!

!

J7S745243[! 524.! O<7;O<7.! .13<231/4.[! 1;! 7.3! 51::101;7! 57! 970<71;;19! 07! 0/4.7437H743! 2;/9.!

O<61;!:2<3!3/<3!57!H`H7!2A19,!<9A7407[!1HS/..1I1;13?!5614:/9H79!X0/H2Y[!97:<.!7=S91H?!S29!

;7! S231743! n!V$))$" *./,(2')*,." *.0,2A$";" ),3)" &(,/$%%*,..$4" +$" %'.)7" +'.%" 4$" 0'+($" +$" %$%"

0,2&7)$.0$%" $)" +'.%" 4$" ($%&$0)" +$%" (F=4$%" &(,/$%%*,..$44$%" 63*" 43*" %,.)" '&&4*0'A4$%>" O$34$%"

493(=$.0$",3"49*2&,%%*A*4*)7"+9*./,(2$("&$3-$.)"49$."+*%&$.%$("GZH"#'"-,4,.)7"+93.$"&$(%,..$"

+9<)($" )$.3$" +'.%" 49*=.,('.0$" +93." +*'=.,%)*0" ,3" +93." &(,.,%)*0" +,*)" <)($" ($%&$0)7$8" %'3/"

4,(%63$"+$%")*$(%"%,.)"$D&,%7%";"3."(*%63$"+$")('.%2*%%*,.!o!X-9310;7!E!****b"!5<!J/57!57!;2!

@243?!8<I;1O<7YB!

"

"

:Y!La personne de confiance!

!

Q;!.62A13!57!;2!S79./447!5?.1A4?7!S29!;7!S231743!O<1!;6200/HS2A4792!524.!.7.!5?H290Z7.!73!

215792! d! ;2! S91.7! 57! 5?01.1/4.! ;/9.O<61;! .792! Z/9.! 56?323! 567=S91H79! .2! N/;/43?B! J7337!

S79./447!S7<3!`397!O<7;0/4O<7!X:2H1;;7[!H?57014[!N/1.14BBBYB!!

!



! '+!

AY!L’indemnisation des victimes d’accidents médicaux!!

!

E2!;/1!5<!+$!H29.!"++"!2!92SS7;?!O<7!;2!97.S/4.2I1;13?!5<!H?57014!47!S7<3!`397!74A2A?7!

O<674!02.!57!:2<37!S9/<N?7!X-9310;7!E**$"b*!5<!J/57!57!;2!@243?!8<I;1O<7YB!!

!

E7.!5/H2147.!57!97.S/4.2I1;13?!.24.!:2<37!S7<N743!0/4079479!,!

b! E7.! 20015743.! H?5102<=! ,! ?N?47H743.! 1HS9?N<.! O<1! 02<.743! <4! 5/HH2A7! 74!

92SS/93! 2N70! ;m2037! H?5102;! H21.! 5/43! ;2! 9?2;1.231/4! 7.3! 145?S7452437! 57! 3/<37! :2<37!

H?5102;7!p!067.3!;62;?2!3Z?92S7<31O<7B!

b! E7.! 2::7031/4.! 1239/A_47.! ,! 5/HH2A7! .<I1! S29! <4! S231743! 74! 97;231/4! 2N70! ;2!

5?;1N92407!5m<4!392137H743B!

b!E7.! 14:7031/4.!4/./0/H12;7.! ,! 14:7031/4!O<1!2SS292l3!74!0/<9.!/<!d! ;2!.<137!5m<47!

Z/.S132;1.231/4!2;/9.!O<7!;7!S231743!4m2N213!S2.!07;;7b01!;/9.!57!./4!7439?7!d!;mZhS132;B!

!

M4!;62I.7407!57!:2<37[!<4!2;?2!3Z?92S7<31O<7!7.3!1457H41.2I;7!X-9310;7!**$"b*!QQ!5<!J/57!

57!;2!@243?!8<I;1O<7Y[!.1!;7.!5/HH2A7.,!!

b!@/43!5197037H743!1HS<32I;7.!d!57.!2037.!57!S9?N7431/4[!57!512A4/.310!/<!57!./14.B!

b!@61;.!/43!7<!S/<9!;7!S231743[!57.!0/4.?O<7407.!24/9H2;7.!2<!97A295!57!./4!?323!57!

.243?!0/HH7!57!;6?N/;<31/4!S9?N1.1I;7!57!07;<1b01B!

I!@61;.!S9?.743743!<4!029203_97!57!A92N13?!.<S?917<9!2<!.7<1;!:1=?!S29!;7!5?0973!5<!$!

2N91;!"++#!X*+YB!

!

J7.!0913_97.!57!A92N13?!./43!;7.!.<1N243.!,!

! b!T4!W2<=!56Q402S2013?!879H247437!829317;;7!~!"$w!!S/<9!;7.!0/HS;10231/4.!2<397.!

O<7! ;7.! 14:7031/4.!4/./0/H12;7.B!T4!W2<=!56Q402S2013?!879H247437!829317;;7!~!"%w!S/<9!

;7.!14:7031/4.!4/./0/H12;7.B!

b! !T47! Q402S2013?!W7HS/92197!W/32;7! 57!S;<.!57! .1=!H/1.! 0/4.?0<31:.! /<! .1=!H/1.!

4/4!!!!!0/4.?0<31:.!!.<9!5/<g7!H/1.B!

b! !T47! Q42S313<57! 5?:14131N7! d! 97S974597! ;62031N13?! S9/:7..1/447;;7! 7=790?7!

243?917<97H743B!!!

b! !K7.!39/<I;7.!S29310<;1_97H743!A92N7.!2i243!57.!0/4.?O<7407.!S/<9!;2!S79./447!

524.!.7.!0/45131/4.!567=1.37407!X?0/4/H1O<7.[!!S.i0Z12391O<7.YB!!!

!

!



! '*!

ZY!Les commissions de conciliation et d’indemnisation!

 

M;;7.! /43! <47!H1..1/4!57! 0/401;1231/4! 0/4.1.3243! d! 9?./<597! ;7.! 0/4:;13.! 74397!<.2A79.! 73!

S9/:7..1/447;.!57!.243?B!

!

E2!N1031H7!S7<3!.21.19!;2!0/HH1..1/4,!

b!@1!7;;7!467.3!S2.!.231.:2137!57.!./14.!O<1!;<1!/43!?3?!51.S74.?.B!

b! @1! 7;;7! 7.3! 74! 5?.200/95! 2N70! <4! S9/:7..1/447;! 57! .243?! /<! <4! ?32I;1..7H743!

57!.243?[!i!0/HS91.!S/<9!<47!970Z790Z7!I1/H?5102;7!X74!02.!57!S293101S231/4!2<!S9/3/0/;7!

567..21!56<4!4/<N72<!H?5102H743!/<!392137H743YB!

b!@1!7;;7!2!?3?!N1031H7!56<4!5/HH2A7!5/43!;2!A92N13?!7.3!14:?917<97!2<!.7<1;!:1=?B!!

!

E7.! J/HH1..1/4.! 57! J/401;1231/4! 73! 56Q457H41.231/4! /43! ?A2;7H743! <47! H1..1/4! 57!

9_A;7H743!2H12I;7!57.!0/4:;13.!97;231:.!2<=!20015743.!H?5102<=[!2<=!2::7031/4.!1239/A_47.!

73! 2<=! 14:7031/4.! 4/./0/H12;7.B! J7! 51.S/.131:! 7.3!:20<;3231:! 73! 467.3! S2.! <4! S9?2;2I;7!

/I;1A23/197!d!;2!S9/0?5<97!0/4374317<.7B!!

E2! 9?<41/4! 57! 07932147.! 0/45131/4.! 7.3! 97O<1.7! 2:14! 562N/19! 200_.! 2<! 51.S/.131:!

561457H41.231/4,!!

b! E62037! H?5102;! 2i243! 74392l4?! ;620015743! H?5102;! 5/13! `397!S/.3?917<9! 2<! +$!

.7S37HI97!"++*B!

b! E62031/4! 74! 97.S/4.2I1;13?! 57! ;2! N1031H7! 47! 5/13! S2.! `397! S97.09137! X51=! 24.! d!

0/HS379!57!;2!5237!57!0/4./;15231/4!5<!5/HH2A7YB!!

b!E7!5/HH2A7!5/13!S9?.74379!<4!029203_97!57!A92N13?!.<S?917<9!2<!.7<1;!:1=?B!

!

@1! ;2!J/HH1..1/4!57!J/401;1231/4!73!56Q457H41.231/4!5?0;297!;2!57H2457!199707N2I;7[!.<9!

5/..179! /<! 2S9_.! 7=S7931.7[! ;2! N1031H7! S7<3! .21.19! ./13! ;2! J/HH1..1/4! 57! J/401;1231/4! 73!

56Q457H41.231/4!74!0/401;1231/4!./13!;7.!f<9151031/4.!57!59/13!0/HH<4B!!

!

@1! ;2! J/HH1..1/4! 57! J/401;1231/4! 73! 56Q457H41.231/4! .7! 970/442l3! 0/HS?37437[! <47!

7=S7931.7!0/43925103/197!7.3!51;1A743?7B!J7337!7=S7931.7!7.3!A923<137!S/<9!;7!57H2457<9B!

E2! J/HH1..1/4! .7! S9/4/407! .<9! ;7! :/45! 5<! ;131A7! 524.! ;7.! .1=!H/1.! O<1! .<1N743! ;2! 5237!

57!9?07S31/4!5<!5/..179!0/HS;73B!!

!

E/9.O<6<4!S9/:7..1/447;!57!.243?!7.3!970/44<!97.S/4.2I;7[!;62N1.!7.3!3924.H1.!d!;62..<97<9B!



! '"!

M4! 02.! 562;?2! 3Z?92S7<31O<7[! 067.3! ;6]::107! U231/42;7! 56Q457H41.231/4! 57.! -0015743.!

>?5102<=!Xs!]UQ->Y!O<1!;7!97D/13B!

!

K24.! ;7!02.!56<47!?N743<7;;7!2I.7407!56/::97!57! ;62..<97<9[! ;6]UQ->!S7<3!.7!.<I.313<79!d!

07;<1b01!.<9!57H2457!57!;2!N1031H7B!@1!;6]UQ->!47!S9?.7437!S2.!56/::97[!;7.!f<9151031/4.!57!

59/13!0/HH<4! S7<N743! `397! .21.17.B! Q;! 74! .792! 57! H`H7! .1! ;2! N1031H7! 97:<.7! ;6/::97B!

E62007S3231/4!57!;6/::97!H73!:14!2<!;131A7B!

J9?231/4! ?A2;7H743! 57! ;2! J/HH1..1/4! U231/42;7! 57.! -0015743.! H?5102<=! Xs! JU->75Y 

5/43! ;7.! H1..1/4.! ./43!;2! :/9H231/4! 57.! 7=S793.! d! ;2! 97.S/4.2I1;13?! H?5102;7! 73!

?32I;1..7H743!56<47!;1.37!4231/42;7!567=S793.!74!H231_97!5620015743.!H?5102<=B!

X-447=7!&YB!

!

!

1Y!Le dossier médical!

!

E2!;/1!5<!+$!H29.!"++"!2!1439/5<13!<47!4/<N72<3?!,!;7!S231743!2!200_.!d!./4!5/..179B!!

E7.!14:/9H231/4.!O<1!;<1!./43!2;/9.!0/HH<4102I;7.!./43!07;;7.!O<1!./43!n!:/9H2;1.?7.!oB!!

-!;614N79.7[!;7.!14:/9H231/4.!O<1!47!;<1!./43!S2.!0/HH<4102I;7.!./43!;7.!14:/9H231/4.!5137.!

n!4/4!:/9H2;1.?7.!o!73!;7.!14:/9H231/4.!0/40794243!57.!3179.!73!2H74?7.!S29!57.!3179.B!

!

J7932147.!S79./447.!S7<N743!2N/19!200_.!d!07932147.!14:/9H231/4.!H?5102;7.[!0/HH7!S29!

7=7HS;7!;2!:2H1;;7!/<!;7.!S9/0Z7.!74!02.!57!512A4/.310!/<!57!S9/4/.310!A92N7[!.2<:!74!02.!

56/SS/.131/4!5<!S231743B!!

J7S745243[! 1;!S7<3!2991N79!O<7! ;7!H?57014! 97:<.7!57! 0/HH<41O<79! ;7!5/..179!H?5102;[! 1;!

57N92!2;/9.!H/31N79!./4!97:<.!73!5?;1N979!<4!07931:1023!n!74!97.S703243!;7!.70973!oB!!

!

8/<9!O<7!;7!S231743!S<1..7!51.S/.79!57!./4!5/..179[!1;!5/13!97.S70379!0793214.!5?;21.B!W/<3!

562I/95[!1;!5/13!/I.79N79!<4!5?;21!/I;1A23/197!513!57!n!9?:;7=1/4!o!57!O<292437bZ<13!Z7<97.[!

O<1!;<1!S79H7339213[!2<!I7./14[!57!0Z24A79!562N1.B!!

M4.<137[!S/<9!;7.!14:/9H231/4.!O<61;!57H2457!73!523243!57!H/14.!57!014O!24.[!;7!5?;21!7.3!

57!Z<13!f/<9.!2:14!56200?579!2<!5/..179!p!S/<9!;7.!14:/9H231/4.!523243!57!S;<.!57!014O!24.[!

;7!5?;21!7.3!57!57<=!H/1.B!!

M4:14[! ;7! S231743! S7<3! 0/4.<;379! 5197037H743! ./4! 5/..179! 200/HS2A4?! 56<4!H?57014! /<!

57H24579!<47!SZ/3/0/S17!57!3/<37.!;7.!14:/9H231/4.!0/HH<4102I;7.!5<!5/..179B!!



! '#!

F) responsabilité pénale 

 

J7!3iS7!57!97.S/4.2I1;13?!2!<47!:/4031/4!9?S97..1N7!X2H7457[!7HS91./447H743!2../931!/<!

4/4!56<4!.<9.1.YB!M;;7!S7<3!0/4079479!3/<.!;7.!H?57014.B!M;;7!7.3!S79./447;;7!X-9310;7!*"*b

*! 5<! J/57! 8?42;Y! 73! 47! :213! ;6/If73! 562<0<47! S9/37031/4! 2..<924317;;7B! M;;7! 97;_N7! 56<47!

14:92031/4!:1A<9243!2<!J/57!8?42;B!E7!5?;21!57!S97.091S31/4!N2917!.7;/4!;614:92031/4B!!

W/<3!S9/:7..1/447;!57!.243?[!O<61;!7=7907!524.!;7!02597!;1I?92;!/<!S<I;10[!S7<3!N/19!74A2A79!

.2!97.S/4.2I1;13?!S?42;7!57N243!;7.!f<9151031/4.!9?S97..1N7.!74!921./4!56<47!:2<37!0/HH1.7!

524.!;67=790107!57!./4!2031N13?!H?5102;7B!J7337!97.S/4.2I1;13?[!O<1!;67=S/.7!d!<47!.24031/4[!

.<SS/.7!O<6<47!14:92031/4!213!?3?!0/HH1.7B!E2!:2<37!73!;614:92031/4!2<!J/57!8?42;!5/1N743!

`397!S9/<N?7.B!

J67.3! <47! :2<37! O<62<9213! S<! ?N1379! <4! H?57014! 2337431:! 73! 51;1A743B! M;;7! 5/13! `397!

029203?91.?7! ,! 0m7.3bdb5197! O<67;;7! 1HS;1O<7! 57.! 0Z/1=! 1425?O<23.[! <47! S91.7! 57! 91.O<7!

140/4.15?9?7!73!<47!0/4421..2407!S29!;7!H?57014!5<!91.O<7!740/<9<!S29!;7!S231743B!!

E7! J/57! 8?42;! S9?01.7,! n4$%" &$(%,..$%" &:5%*63$%" 63*" .9,.)" &'%" 0'3%7" +*($0)$2$.)" 4$"

+,22'=$8"2'*%"63*",.)"0(77",3"0,.)(*A37";"0(7$("4'"%*)3')*,."63*"'"&$(2*%"4'"(7'4*%')*,."+3"

+,22'=$" ,3" 63*" .9,.)" &'%" &(*%" 4$%" 2$%3($%" &$(2$))'.)" +$" 497-*)$(8" %,.)" ($%&,.%'A4$%"

&7.'4$2$.)" %9*4" $%)" 7)'A4*" 639$44$%" ,.)8" %,*)" -*,47" +$" /'[,." 2'.*/$%)$2$.)" +74*A7(7$" 3.$"

,A4*=')*,." &'()*034*F($" +$" &(3+$.0$" ,3" +$" %703(*)7" &(7-3$" &'(" 4'" 4,*" ,3" 4$" (F=4$2$.)8" %,*)"

0,22*%"3.$"/'3)$"0'('0)7(*%7$"$)"63*"$D&,%'*)"'3)(3*";"3."(*%63$"+93.$"&'()*034*F($"=('-*)7"

639$44$%".$"&,3-'*$.)"*=.,($("o!X29310;7!*"*b#YB!!

Q;!7.3!d!4/379!O<674!59/13!S?42;[!.7<;.!;7.!5?;13.!/<!091H7.!S9?N<.!S29!;7!J/57!8?42;!S7<N743!

`397! 97S9/0Z?.! 2<!H?57014B! E2! 0/4.?O<7407! 7.3! O<7! ;2! N1031H7! 47! S7<3! S2.! 14N/O<79! ;2!

S9?./HS31/4!57!:2<37[!;7!5?:2<3!5614:/9H231/4!/<!;2!S7937!57!0Z2407[!3/<.!5<!5/H2147!01N1;B!

E7! J/57! 8?42;! 9?S91H7! 3/<37.! ;7.! 23371!"#$% &% '()!"*+,)"*! 0/9S/97;;7[! N/;/432197! /<!

14N/;/432197B!

Q;!7.3!0793214!O<7!;7.!23371437.!N/;/432197.!X14:92031/4.!1437431/447;;7.!37;;7.!O<7!H7<9397[!

I;7..<97.! N/;/432197.[! 730BY! ./43! 9297H743! 0/HH1.7.! S29! ;7.! ./1A4243.! 524.! ;7! 02597! 57!

;7<9!H1..1/4B! E7<9! S91/913?[! 74! S;<.! 56`397! <4! S91401S7! 5?/43/;/A1O<7[! 97.37! ! 57! 47! S2.!

4<197!Xn!S(*232".,.".,0$($"o[!.79H743!56R1SS/09237YB!!

!



! '$!

2Y!la notion de faute pénale involontaire!

J7!S7<3!`397!57.!23371437.!4/4!1437431/447;;7!"#"$%"&'("()"#"$*'+),-.'),!0/9S/97;;7B!XR/H10157!

73! I;7..<97.! 02<.?7.! S29! ;2! H2;2597..7[! ;61HS9<57407[! ;6142337431/4[! ;2! 4?A;1A7407! /<! ;7!

H24O<7H743!d!<47!/I;1A231/4!57!S9<57407!/<!57!.?0<913?YB!

J7.! 0913_97.! 462i243! S2.! ?3?! H/51:1?.! 57S<1.! ;7! +*! H29.! *))$! X5237! 57! 9?52031/4! 5<!

4/<N72<! ! J/57! 8?42;Y[! ;2! f<91.S9<57407! 243?917<97! 57H7<97! 2SS;102I;7B! E7.! :2<37.!

H?5102;7.! S?42;7H743! .24031/44?7.! ./43! 0/HH1.7.! ./13! ;/9.! 57! ;2! 9?2;1.231/4! 57! ;62037!

H?5102;[!./13!d!;6/002.1/4!5<!.<1N1!H?5102;[!07.!57<=!3iS7.!57!:2<37.!S/<N243!.7!0/4f<A<79B!

J/HH7!524.!;7!02597!57!;2!97.S/4.2I1;13?!0/439203<7;;7[!;2!97.S/4.2I1;13?!S?42;7!H?5102;7!

47!S7<3!5/4479!;17<!d!1457H41.231/4!56143?9`3.!01N1;.!O<7!.61;!7=1.37!<47!:2<37[!<4!5/HH2A7!

73!<4!;174!57!02<.2;13?!74397!;7.!57<=B!

Q;!7=1.37!39/1.!3iS7.!57!:2<37.!74!H231_97!S?42;7!,!!"#$"%&'#()*+!',#!"#$"%&'#-"."-&/.)(/'#'&#!"#

!"#$%&'()*+(,(%B!!

!

2*Y!E2!:2<37!.1HS;7!

E7.!51.S/.131/4.!S?42;7.!S9?N/1743!51::?9743.!3iS7.!57!0/HS/937H743!:2<31:!,!;2!

H2;2597..7[!;61HS9<57407[!;6142337431/4!73!;2!4?A;1A7407B!

b! E2!H2;2597..7!!"#$%!&'()#'*)+(+,&#-#$%'*)).(,/&#0&+#/120&+#!&#03./,#+.)+#&)#4,/&#

0/4.01743!X7=!,!;7!H2<N21.!<.2A7!57!:/907S.[!;7!Ai4?0/;/A<7!/<!;7!0Z19<9A174!O<1!H73!74!

|<N97!57.!370Z41O<7.!O<61;!47!H21391.7!S2.!.<::1.2HH743YB!!

b! E7.! :2<37.!561HS9<57407[!56142337431/4!73!57!4?A;1A7407!./43! ;7! :213!57!.017HH743!

H2;! 2A19! ./13! 74! S74.243! O<61;! 46i! 2<92! S2.! 57! 0/4.?O<7407.! 5/HH2A72I;7.[! ./13! 74!

2007S3243! ;7! 91.O<7! X7=7HS;7,! /95/4479! <4! 5/.2A7! 7=07..1:! 57! H?5102H743.! /<! ;7!

974/<N7;;7H743!39/S!;2=1.37!57!3924O<1;;1.243.YB!!

8/<9!07!O<1!7.3!57.!:2<37.!56142337431/4!/<!57!4?A;1A7407[!1;!0/4N1743!57!S9?01.79!O<m1;!.62A13!

57!:2<37.!5m/H1..1/4!/<!740/97!562I.37431/4B!-14.1[!1;!i!2!142337431/4!;/9.O<7[!S29!7=7HS;7[!

;7!H?57014!/<I;17!<47!S1407!Z?H/.3231O<7!/<!<47!0/HS97..7!524.! ;2!02N13?!2I5/H142;7!

2S9_.!;614379N7431/4B!!



! '%!

!"# $# %# &'(")(*&+*# ",-./0*1# 2%-# *3*42"*1# "*# +5)-0-()*&# &*# .*# 6%)7# 2%.# %..).7*-# 2%-# 0&#

!"#$%&'$($%#) *+!,(-(') .+) ,./$*+#) ,#) 0&(/+/1(#") #%) ,2!"#$%&'$($%#) *+(%%#"%) ,!) 0,("(*+#)

.7<;7H743!O<7;O<7.!14.3243.!2S9_.!;6/S?9231/4!74!;21..243!;7!H2;257!.24.!.<9N71;;2407B!!

!

2"Y!E2!:2<37!029203?91.?7!

!"#$%&'(#& )*'%#&+',&#(%-*,(#&'(&./00*1#&#(&#23/$*(%&*'%-',&4&'(&-,$+'#&+'"/(&(#&3#'%&

1A4/979B!XM=7HS;7!,!<4!H?57014!.?41/9!O<133243!;6ZhS132;!73!;21..243!./4!1437947!S9/51A<79!

57.! ./14.! .24.! .<9N71;;2407YB! Q;! 0/4N1743! 57! S9?01.79! O<7! ;2! :2<37! 029203?91.?7! 2!

4?07..2197H743!S/<9!0/4.?O<7407!<4!5/HH2A7!0/9S/97;!XI;7..<97.!/<!5?0_.YB!!

8/<9!07337!921./4[!1;!47!:2<3!S2.!;2!0/4:/4597!2N70!;7!5?;13!57!H1.7!74!524A79!O<1!0/4.1.37!!"

7=S/.79! 2<3!"#$ %$ "&$ '(&)*!$ '*$+,!-$ ,"$ '*$ ./*00"!*$ 0(&0$ 1,"!$ ("-(&-$ 2"3"&$ ',++()*$

0/9S/97;!47!.<9N17447B!

!

2#Y!E2!!"#$%&'()*+(,(%!

J6!"#$%&$'()%&#()*$+,%(-,.,7!56<47!/I;1A231/4!57!.?0<913?!/<!57!S9<57407!1HS/.?7!S29!;2!;/1!

/<! ;7! 9_A;7H743B! J7337! :2<37[! 9?S91H?7! 74! 3243! O<7! 37;;7[! 0/4.313<7! <47! 0190/4.32407!

2AA92N2437! 2i243! S/<9! 0/4.?O<7407! <47! .24031/4! S;<.! .?N_97! O<7! 07;;7! S9?N<7! S/<9! ;2!

:2<37!.1HS;7B!!!

!

IY le dommage!

E7!J/57!8?42;[!S<413!<47!:2<37!H`H7!74!;62I.7407!57!5/HH2A7[!524.!;7!02597!57!;2!H1.7!

74!524A79!562<39<1!X29310;7!""#b*!5<!J/57!8?42;YB!E7!5?;13!7.3!0/4.313<?!d!0/45131/4!O<7!;2!

H1.7! 74! 524A79! S9/0_57! 57! ;2! N1/;231/4! H241:7.37H743! 5?;1I?9?7! 56<47! /I;1A231/4!

S29310<;1_97! 57! .?0<913?! /<! 57! S9<57407! 1HS/.?7! S29! ;2! ;/1! /<! ;7! 9_A;7H743[! 73! O<67;;7!

7=S/.7! 5197037H743! 2<39<1! d! <4! 91.O<7! 1HH?5123! 57! H/93! /<! 57! I;7..<97.! A92N7.! X57!

423<97!d!74392l479!<47!H<31;231/4!/<!<47!14:19H13?!S79H247437YB!E2!J/<9!57!J2..231/4!462!

S2.[!d!07!f/<9[!7<!d!.7!S9/4/4079!.<9!./4!2SS;10231/4!74!H231_97!H?5102;7B!



! '&!

0Y!La responsabilité pénale du médecin  

!

E7!S231743!2!3/<f/<9.!;7!0Z/1=!57!.7!S/9379!S29317!01N1;7B!E61457H41.231/4!57.!143?9`3.!01N1;.!

47!S7<3!14379N7419!O<674!02.!57!97.S/4.2I1;13?!S?42;7!970/44<7B!

J7S745243[!S/<9!/I37419!9?S29231/4!57!./4!5/HH2A7[! ;7!S231743!47!S7<3!.21.19!74!H`H7!

37HS.! ;2! f<9151031/4!S?42;7! 73! ;2! f<9151031/4! 01N1;7!p! 067.3! ;7! S91401S7!5<! n\.'"]*'"^4$0)'o!

Xn!,.".$"&$3)"0:,*%*("63E3.$"%$34$"-,*$"oYB!

!

E2!97.S/4.2I1;13?!S?42;7!7.3!H1.7!74!02<.7!524.!S;<.17<9.!02.!,!

b!E7!07931:1023!57!0/HS;21.2407!,! 14510231/4.!H74./4A_97.!X29310;7!$$*b'!5<!

J/57!8?42;YB!

b! E2! 4/4! 2..1.32407! d! S79./447! 74! S?91;! n!63*0,.63$" %E'A%)*$.)"

-,4,.)'*($2$.)"+$"&,()$(";"3.$"&$(%,..$"$."&7(*4" 4E'%%*%)'.0$"63$8" "%'.%"(*%63$"&,3("43*",3"

&,3(" 4$%" )*$(%8" *4" &,3-'*)" 43*" &(<)$(8" %,*)" &'(" %,."'0)*,."&$(%,..$44$8" %,*)" $."&(,-,63'.)"3."

%$0,3(%"o!X29310;7!""#b&!5<!J/57!8?42;YB!

b!E6Z/H10157!/<!I;7..<97!S29!1HS9<57407!X29310;7!""*b&!5<!J/57!8?42;YB"

b!E2!89/N/0231/4!d!;62N/937H743!/<!2N/937H743!1;;?A2;!X29310;7.!""#b*+!73!**!

5<!J/57!8?42;YB!

b!E2!N1/;231/4!5<!.70973!S9/:7..1/447;!X29310;7!""&b*#!5<!J/57!8?42;YB!

b!E7!97:<.!57!5?:?979!d!<47!9?O<1.131/4!X29310;7!F!&$"b*!5<!J/57!8?42;YB!

b!E67=790107!1;;?A2;!57!;2!H?570147!X29310;7!$##b*'!5<!J/57!8?42;YB!

b!E67<3Z242.17!X29310;7!""*b&!5<!J/57!8?42;YB!

b!E2!.3?91;1.231/4!4/4!3Z?92S7<31O<7!X29310;7!"*$b*!5<!J/57!8?42;YB!

b!E2!S97.091S31/4!57!S9/5<13.!1;;10137.!X29310;7!"""b#'!5<!J/57!8?42;YB!

 

 

5Y!Les sanctions 

!

M;;7.!!"#$%!$%&'!$'()'*+),-&"!5<!S9?f<5107!.<I1B!

M4!02.!56Z/H10157!14N/;/432197[!;7.!.24031/4.!740/<9<7.!./43!<47!S7147!

567HS91./447H743!57!39/1.!24.!73!$%B+++!7<9/.!562H7457B!

!"#$%&'()*+",-.-/'(-01")"023-#'(#4$&)2'(/*&0(,30%&','02(/4)-54#4(6(&0'("5)-732-"0!57!

.?0<913?!/<!57!S9<57!"#$%&'()*#$'+,$-+$-(%$(.$-#$,/0-#&#!12$-#)$'#%!#)$#!"(.,.#)$)(!1$

!"#$%&'()(*+,-(.,'(/0&1!#+'",,&1&,$(&$(234555(&6#"'(/0.1&,/&4!



! ''!

K7.!S7147.!0/HS;?H7432197.!./43!?A2;7H743!740/<9<7.[!37;;7!O<7!;61437951031/4!567=79079!

;62031N13?!!"#$%&&'#((%))%*#+*&#,'-)%*.!;6/002.1/4!57!;2O<7;;7!;614:92031/4!2!?3?!0/HH1.7B!

!"#$%#&%'()"*'#+,-'#./*01&&"*''1$#+1#&%')2#.1-)#3)/1#*4)1'-1#&-/#$1!:/457H743!57!;2!

97.S/4.2I1;13?!S?42;7[!;2!97.S/4.2I1;13?!51.01S;142197!;7!S79H73!2<..1B!!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!



! '(!

G) Responsabilité administrative 

!

E7!S231743!7.3!;1?!d!;mZhS132;!74!O<2;13?!5m<.2A79!5<!@79N107!8<I;10B!!

E2!97.S/4.2I1;13?!25H141.39231N7!7.3!74A2A?7!.61;!i!2!H24O<7H743!73!<4!5/HH2A7!O<1!74!

9?.<;37B!!

E7!S231743!S/<992!`397!1457H41.?!S29!;62..<92407!57!;6ZhS132;!/<!;6ZhS132;!;<1!H`H7B!

J7337!97.S/4.2I1;13?!0/407947!3/<.!;7.!.2;291?.[!5/43!;7.!H?57014.B!!

-14.1[!067.3!;6?32I;1..7H743!Z/.S132;179!S<I;10!O<1!7.3!97.S/4.2I;7!.<9!<4!S;24!25H141.39231:!

57.!:2<37.!0/HH1.7.!S29!3/<.!.7.!2A743.[!d!;67=07S31/4!57.!:2<37.!5?320Z2I;7.!5<!.79N107B!

E2!97.S/4.2I1;13?!25H141.39231N7!5<!074397!Z/.S132;179!7.3!:/45?7!.<9!;2!4/31/4!57!:2<37[!i!

0/HS91.!.<9!./4!2031N13?!57!./14.B!!

W/<37!:2<37!56<4!2A743!S7<3!74A2A79!;2!97.S/4.2I1;13?!57!;6?32I;1..7H743!Z/.S132;179B!!

E7.!:2<37.!H?5102;7.!57!423<97!d!74A2A79!;2!97.S/4.2I1;13?!25H141.39231N7!S7<N743!`397!57!

39/1.!3iS7.!,!

!

2Y!La faute technique 

!

Q;!.62A13!56<47!:2<37!;/9.!57!;62037!H?5102;!p!7;;7!0/407947!,!!

!b!! E67997<9!/<!;7!973295!57!512A4/.310B!

! !b!!! E67997<9!524.!;7!0Z/1=!5<!392137H743B!

! !b!!! E67997<9!524.!;2!H1.7!74!|<N97!5<!392137H743!

M;;7! 9?.<;37! 57! H?0/4421..2407! 57.! 9_A;7.! 57! ;6293[! 56142337431/4[! 561HS9<57407! /<! 57!

4?A;1A7407!524.!;7!S9/07..<.!57!./14.[!;/9.!5<!392137H743!/<!57!;2!.<9N71;;2407!5<!S231743B!

!

!

!IY!La faute d’organisation du service 

!

J67.3!<47!97.S/4.2I1;13?!4/4!H?5102;7!57.!?32I;1..7H743.!57!.243?B  

M4! 57Z/9.! 57! ;7<9.! 2031N13?.!H?5102;7.[! ;2! 97.S/4.2I1;13?! 57.! ?32I;1..7H743.! S<I;10.! 57!

.243?!7.3!.<.07S31I;7!56`397!74A2A?7!74!921./4!57.!:2<37.!0/HH1.7.!524.!;6/9A241.231/4!73!

;7! :/4031/447H743! 5<! .79N107[! 57! 5?:2<3! 56743973174! 57.! Iu31H743.! /<! 740/97! 57! :213.!

1HS<32I;7.! d! ;7<9! S79./447;B! X@<9N71;;2407! 5<! H2;257[! F73295.! 9?.<;3243! 56<4! 5?:2<3!

56/9A241.231/4!57.!./14.!/<!5<!.79N107[!>2<N21.7!0//9514231/4!74397!S92310174.[!-I.7407.!

57.!S92310174.[!>23?917;!5?:703<7<=!/<!>2<N21.7!374<7!57.!5/..179.!Z/.S132;179.YB!



! ')!

0Y!la faute détachable du service 

!

J67.3! <47! :2<37! 56<47! A92N13?! 7=07S31/447;;7! 73! O<1[! 57! 07! :213[! 47! S7<3! 921./442I;7H743!

`397!923320Z?7!2<!:/4031/447H743!5<!.79N107B!

!

T47! f<91.S9<57407!5<!W91I<42;!57.!J/4:;13.! ;62!5?:1417! 0/HH7!<47!n! /'3)$"27+*0'4$"&43%"

63$" 4,3(+$8" +E3.$" =('-*)7" $D0$&)*,..$44$8" $)" *.$D03%'A4$8" ,3" .E'5'.)" '303." ('&&,()" '-$0"

4E'0)*-*)7"27+*0'4$!oB!

- E62037!.7!5?320Z7!57!;2!:/4031/4!73!97../93!57!;2!N17!S91N?7!57!;62A743B!

- E2!:2<37!7.3!1425H1..1I;7!2<!97A295!5<!J/57!57!K?/43/;/A17B!

- E62037!9?N_;7!<47!1437431/4!H2;N71;;2437!2N70!N/;/43?!57!4<197B!

- J/4.323231/4!57!;2!970Z790Z7!56<4!143?9`3!S79./447;B!!

- M4!02.!57!:2<37!5?320Z2I;7!5<!.79N107[!;2!:2<37!57N1743!S79./447;;7B!!

!

J67.3! 2;/9.! 2<! H?57014! 57! 9?S2979! ;7.! 0/4.?O<7407.! 5<! 5/HH2A7! O<1! N/13! .2!

97.S/4.2I1;13?!S79./447;;7!`397!74A2A?7B  

J7337! .13<231/4! 1HS;1O<7! ;2! S91.7! 74! 0Z29A7! 56<47! 0/452H4231/4! d! 57.! 5/HH2A7.! 73!

143?9`3.! S29! ;7! S92310174! ;<1bH`H7! 73! <47! .24031/4! S/..1I;7! X2H7457Y! .1! ;2! :2<37! 7.3! 74!

H`H7!37HS.!0/4.313<31N7!56<47!14:92031/4!S?42;7B!

J7!./43!;7.!f<9151031/4.!57!;6/9597!f<51012197!O<1!./43!0/HS?37437.!S/<9!;2!029203?91.79!73!;2!

.24031/4479B!

U?24H/14.[!07!3iS7!57!:2<37!97.37!S7<!:9?O<743B!!

!

!

]43!?3?!O<2;1:1?7.!57!:2<37.!5?320Z2I;7.!,!X./<907!>-J@C[!E2!:2<37!5?320Z2I;7!5<!.79N107Y!

!

b!! E62I245/4! 56<47! S2317437! S745243! ;6200/<0Z7H743! 74! 921./4! 56<4! 14074517!

S9/N/O<?!S29!<4!:;20/4!56?3Z79!;u0Z?!S29!;2!.2A7b:7HH7B!J7337!57941_97!73!;6/I.3?3910174!.7!

./43!74:<1.!74!;21..243!;2!S2317437!I9q;79!.<9!./4!;13B!C142;7H743!.2<N?7!S29!<4!14:19H179!73!

./4!H291[!;6200/<0Z7H743!2!?3?!H74?!d!./4!379H7!H21.[!;2!S2317437!7.3!5?0?5?7!57.!.<137.!

57!.7.!I9q;<97.B!

!



! (+!

b!! E67997<9! ;/9.! 56<47! 4?SZ9703/H17! d! 59/137! S;<3h3! O<6d! A2<0Z7[! d! 5?:2<3! 562N/19!

2SS/93?! ;7! 5/..179! 5<! S231743! 73! .7.! 9251/.! 74! .2;;7! 56/S?9231/4[! S/<9! <47! 97;703<97!

S9?2;2I;7!2N243!56/S?979B!!

!

b!! E2!9<S3<97!5<!.70973!S9/:7..1/447;!S29!<4!H?57014!<9A7431.37[!O<1!2!51N<;A<?!d!.2!

:2H1;;7!57.! 14:/9H231/4.!.<9! ;7!5?0_.!S29! .<10157!56<47!S2317437B!@7.! 9?N?;231/4.!/43!?3?!

.<1N17.! 561451.09?31/4.! 0/HH1.7.! S29! .2! :1;;7! 73! 5/44?! ;17<! d! 57.! 9<H7<9.! .<9! ;7.!

0190/4.32407.!57!;2!H/93[!S<1.!d!<47!74O<`37!73!74:14!d!<47!7=Z<H231/4B!

!

!

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



! (*!

H) l’expertise médicale 

 

E7!970/<9.!d!;m7=S7931.7!H?5102;7!7.3!;2!9_A;7!S/<9!?32I;19!/<!4/4!;2!S97<N7!57!;2!:2<37!73!

57!;6?N743<7;!5/HH2A7!O<1!74!9?.<;37B!

E7!57H2457<9!S7<3!.7!:2197!2..1.379!5m<4!>?57014!J/4.71;!73!56<4!2N/023B!

!

E67=S7931.7!f<51012197!S7<3!`397!/95/44?7!S29!3/<37.!;7.!f<9151031/4.B!

E7!H?57014! 7=S793! 7.3! 5?.1A4?! S29! ;7! f<A7B! Q;! S7<3! .7! 9?0<.79! /<! `397! 9?0<.?! .7;/4! 57.!

51.S/.131/4.!S9?N<7.!S29!;2!;/1!,!

b!! 89/=1H13?!57!;2!N1031H7!!/<!H?57014!39213243!X29310;7!F!$*"'b*+%!5<!J/57!57!

;2!@243?!8<I;1O<7YB!!

b!! P<7.31/4!?3924A_97!d!.7.!0/4421..2407.!/<!d!;2!370Z41O<7!H?5102;7!/<!S/<9!

3/<3!2<397!H/31:!A92N7!X29310;7!F$*"'b*+&!5<!J/57!57!;2!@243?!8<I;1O<7YB!

E7!H?57014! 7=S793! 5/13! `397! /If7031:! 73! 1HS29312;!p! 1;! 47! 5/13! 9?S/4597! O<62<=! O<7.31/4.!

S/.?7.!S29!;2!H1..1/4!O<1!;<1!7.3!0/4:1?7B!

K7N243!;7.!f<9151031/4.!01N1;7.[!;67=S793!S7<3!`397!3/<3!H?57014B!

K7N243!;7.!f<9151031/4.!9?S97..1N7.[!;67=S793!5/13!`397!14.0913!.<9!;2!;1.37!57!;2!J/<9!56-SS7;[!

.2<:!7=07S31/4!5qH743!f<.31:1?7B!

!

M4!02.!57!H1.7!74!02<.7!56<4!H?57014!A?4?92;1.37[!;2!37452407!97.37!57!4/HH79[!74!3243!

O<67=S793[! <4! H?57014! .S?012;1.37! 57! ;2! S23Z/;/A17! S91.7! 74! 0Z29A7! S29! ;7! H?57014!

A?4?92;1.37!524.!;7!02597!5<!5/..179!0/HH7!;7!S9?01.7!>B!J2;2:1/97B!X**Y!

 

 

 

 

 

 

 

 

 

 

 

 

 



! ("!

6-  Le médecin face à l’ordre 

 

 

A) organisation et structure de l’ordre des médecins 

 

E6]9597!57.!>?57014.!2!?3?!09??!;7!"$!.7S37HI97!*)$%B!

@7.! H1..1/4.! ./43! 5?:1417.! S29! ;2! ;/1! 524.! ;7! J/57! 57! ;2! @243?! 8<I;1O<7! ,! !"#E_(+($" +$"

`7+$0*.%" -$*44$" '3" 2'*.)*$." +$%" &(*.0*&$%" +$" 2,('4*)78" +$" &(,A*)7" $)" +$" +7-,3$2$.)"

*.+*%&$.%'A4$%";"4E$D$(0*0$"+$"4'"27+$0*.$8"$)";"4E,A%$(-')*,."&'("),3%"%$%"2$2A($%"+$"+$-,*(%"

&(,/$%%*,..$4%"'*.%*"63$"+$"(F=4$%"7+*0)7$%"&'("4$"V,+$"+$"+7,.),4,=*$>!

C4"'%%3($"4'"+7/$.%$"+$"4E:,..$3("$)"+$"4E*.+7&$.+'.0$"+$"4'"&(,/$%%*,."27+*0'4$>"

C4"&$3)",(='.*%$("),3)$%"Y3-($%"+E$.)('*+$",3"+$"($)('*)$"'3"A7.7/*0$"+$"%$%"2$2A($%",3"+$"

4$3(%"'5'.)%B+(,*)%>o!X-9310;7!Eb#("YB"

!

E7! :/4031/447H743! 57! ;6]9597! 7.3! :14240?! S29! ;7.! 0/31.231/4.! 57.! H?57014.! 14.0913.! 2<!

32I;72<!p!07337!14.091S31/4!7.3!/I;1A23/197!S/<9!3/<3!H?57014!2i243!/I374<!.2!3Z_.7B!Q;!7.3!

51N1.?!57!:2D/4!379913/912;7!2N70!,!

b!! E7.! J/4.71;.! K?S2937H7432<=! 57! ;6]9597! 57.! >?57014.!,! ?;<.! S29! ;7.!

H?57014.!14.0913.!d!;6]9597[!S/<9!.1=!24.B!

Q;.! /43! <47! H1..1/4! 25H141.39231N7!,! 374<7! 57.! 32I;72<=[! O<2;1:10231/4[! .<9N71;;2407! 57.!

0/43923.[! :/4031/4! 57! 0/401;1231/4! ;/9.! 57.! ;131A7.! 74397! H?57014!73! H2;257! /<! 74397!

H?57014.B!

b!! E7.!J/4.71;!F?A1/42<=!57!;6]9597!57.!>?57014.!,!<4!S29!9?A1/4!p!1;.!./43!?;<.!

S29!;7.!H7HI97.!57.!J/4.71;.!K?S2937H7432<=!57!;6]9597!57.!>?57014.[!S/<9!47<:!24.B!

Q;.! /43! <47! H1..1/4! 51.01S;142197[! f<9151031/447;;7!,! .21.147! 74! 2SS7;! 57.! 5?01.1/4.! 57.!

J/4.71;.!K?S2937H7432<=!74!H231_97!5614.091S31/4!2<!32I;72<[!.<.S74.1/4!73!1437951031/4!

567=790107[!23391I<31/4!57!f<9151031/4!S9/:7..1/447;;7B!

b! E7!J/4.71;!U231/42;!57!;6]9597!57.!>?57014.!Xs!JU]>Y,!397437!.1=!H7HI97.!

?;<.!2<!.70/45!57A9?B!Q;!0/HS9745!S;<.17<9.!.7031/4.!,!

! ! ! b!T47!.7031/4!51.01S;142197B!

! ! ! b!T47!.7031/4!.<9!;7.!9_A;7.!5?/43/;/A1O<7.B!

! ! ! b!T47!.7031/4!:142407.!73!74392157B!

! ! ! b!T47!.7031/4!7=790107!S9/:7..1/447;B!

! ! ! b!0/HH1..1/4!5?H/A92SZ1O<7!73!?S15?H1/;/A1O<7!

 



! (#!

B) missions et fonctions de l’ordre 

 

E7.!H1..1/4.!57!;6/9597!./43!H<;31S;7.!73!N291?7.!,!

b!! T4!2.S703!H/92;!,! 1;! 9?51A7! ;7!J/57!57!5?/43/;/A17! X29310;7!$*+!5<!J/57!57!@243?!

8<I;1O<7YB!

b!! T4!9h;7!25H141.39231:B!

b!! T4! 9h;7! f<9151031/447;! 73! 51.01S;142197!,! 2<!41N72<!57.!J/4.71;.!F?A1/42<=!S<1.! 2<!

41N72<!5<!J/4.71;!U231/42;!57!;6]9597!p!.674.<13!<4!S2..2A7!74!02..231/4!57N243!;7!J/4.71;!

56M323B!

b!! Q;!0/439h;7!;6200_.!73!;67=790107!57!;2!S9/:7..1/4B!

b!! Q;!0/439h;7!;7.!0/4N7431/4.!S9/:7..1/447;;7.B!

b!! Q;!2!<4!9h;7!5674392157!X2157!:142401_97!57.!0/4:9_97.!524.!;7!I7./14YB!

!

!
E7.! .24031/4.! 51.01S;142197.! 740/<9<7.! S7<N743! `397! 2../9317.! 56<4! .<9.1.! 73! ./43[! S29!

/9597!09/1..243!,!!

! b!E62N7931..7H743B!!

! b!E7!I;uH7B!

! b!E61437951031/4!37HS/92197!/<!S79H247437!567=79079B!

! b!E2!9251231/4!57!;6]9597!X37HS/92197!/<!5?:14131N7YB!!

Q;! 467=1.37! S2.! 562..<92407! S/<9! .7! S9?H<419! 57! 07.! .24031/4.! 51.01S;142197.[! ;2!

97.S/4.2I1;13?!/95142;7!7.3!S79./447;;7B!Q;!46i!2!S2.!57!5?;21!57!S97.091S31/4B!!

!

E7!J/57!57!K?/43/;/A17!>?5102;7!7.3!;2!I2.7!57!;2!97.S/4.2I1;13?!51.01S;142197!5<!H?57014B!

Q;!0/HS/937!0743!O<23/9g7!29310;7.!.?S29?.!74!014O!.7031/4.!,!!

! b!K7N/19!A?4?92<=!57.!H?57014.B!!

! b!K7N/19.!74N79.!;7.!S231743.B!!

! b!F2SS/93.!57.!H?57014.!74397!7<=!73!2N70!;7.!2<397.!S9/:7..1/4.!57!.243?B!

! b!M=790107!57!;2!S9/:7..1/4B!!

! b!K1.S/.131/4.!51N79.7.B!!



! ($!

E7.!29310;7.!5<!J/57!K?/43/;/A17!>?5102;7!A<15743! ;7!0/HS/937H743!5<!H?57014! ;/9.!57!

./4! 7=790107B! J67.3! 7..74317;;7H743! ;7! H24O<7H743! d! <4! 57! 07.! 29310;7.! O<1! 74A2A7! ;2!

97.S/4.2I1;13?!51.01S;142197!X5?/43/;/A1O<7Y!5<!H?57014B!!

!

E629310;7!EB!$*"*b"!5<!J/57!57!;2!@243?!8<I;1O<7!4/<.!1451O<7!57!S;<.!O<7!,!!"4E_(+($"+$%"

`7+$0*.%" -$*44$" '3" 2'*.)*$." +$%" &(*.0*&$%" +$" 2,('4*)78" +$" &(,A*)7" $)" +$" +7-,3$2$.)"

*.+*%&$.%'A4$%" ;" 4E$D$(0*0$" +$" 4'" 27+$0*.$" $)" ;" 4E,A%$(-')*,." &'(" ),3%" %$%" 2$2A($%8" +$%"

+$-,*(%"&(,/$%%*,..$4%"'*.%*"63$"+$%"(F=4$%"7+*0)7$%"&'("4$"V,+$"+$"a7,.),4,=*$"G>>>H"C4"'%%3($"

4'"+7/$.%$"+$"4E:,..$3("$)"+$"4E*.+7&$.+'.0$"+$"4'"&(,/$%%*,."27+*0'4$"?B!!

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



! (%!

C) plainte ordinale 

 

Q;!467.3!S2.!9297!O<7!57.!S231743.!0Z/1.1..743!;2!N/1=!51.01S;142197!;/9.O<61;.!/43!57.!

97S9/0Z7.!d!:/9H<;79!d!;6740/4397!57!;7<9!H?57014B!

J7337!S9/0?5<97!2!;62N2432A7!56`397!A923<137!73!92S157B!

!

@7;/4!;629310;7!E!$*"#b"!5<!J/57!57!;2!@243?!8<I;1O<7[!0Z2O<7!J/4.71;!K?S2937H7432;!57!

;6]9597!5/13!0/4.313<79!<47!0/HH1..1/4!57!0/401;1231/4!0/HS/.?7!562<!H/14.!39/1.!57!.7.!

H7HI97.B!

E/9.O<6<47!S;21437!7.3!S/93?7!57N243!;7!J/4.71;!5?S2937H7432;[!./4!S9?.15743!74!200<.7!

9?07S31/4!d!;62<37<9[!74!14:/9H7!;7!H?57014!H1.!74!02<.7!73!;7.!0/4N/O<7!524.!<4!5?;21!

56<4!H/1.!d!0/HS379!57!;2!5237!567497A1.397H743!57!;2!S;21437!74!N<7!56<47!0/401;1231/4B!

@7;/4! ;m29310;7! F! $*"#b"+! 5<! J/57! 57! ;2! @243?! 8<I;1O<7[! n! 4$%" &'()*$%" '3" 4*)*=$" %,.)"

0,.-,637$%" ;" 3.$" (73.*,." $)" $.)$.+3$%" &'(" 4$" ,3" 4$%" 2$2A($%" +$" 4'" 0,22*%%*,." &,3("

($0:$(0:$("3.$"0,.0*4*')*,."oB!

!

M;;7!.7!0/HS/.7!57!57<=!?32S7.!,!

b!! T47!2<517407!57!0/401;1231/4B!

E7! S;21A4243! 73! ;7! H?57014! 74! 02<.7! ./43! 0/4N/O<?.! S/<9! .67=S;1O<79[! 74! S9?.7407! 57!

H?51237<9.!5?.1A4?.!S29!;7!J/4.71;!5?S2937H7432;!57!;6]9597B!Q;.!S7<N743!.7!:2197!2..1.379!

S29!<4!2N/023B!

K7<=! 1..<7.! S/..1I;7.!,! @/13! ;7! S231743! 5?0157! 562I245/4479! ;7.! S/<9.<137.!,! 74! 02.! 57!

0/401;1231/4!3/32;7[! ;2!S;21437!.6?3714592! *&%,"/'0),"G067.3bdb5197!2<3/H231O<7H743HB!@/13! ;7!

S231743!H21431743!.2!S;21437B!

K24.! 07! 5794179! 02.[! ;7.! J/401;1237<9.! 5/1N743! 3924.H73397! ;2! S;21437! d! ;2! JZ2HI97!

51.01S;142197! 57! S97H1_97! 14.32407! 524.! <4! 5?;21! 57! 39/1.! H/1.! d! 0/HS379! 57! ;2! 5237!

567497A1.397H743! 57! ;2! S;21437B! Q;.! S7<N743! 5?01579! 57! .62../0179! /<! 4/4! d! ;2! S;21437!

3924.H1.7B!

!

b!! T47!2<517407!57N243!;2!JZ2HI97!51.01S;142197B!!

M4! 02.! 57! 4/4! 0/401;1231/4! /<! 57! 0/401;1231/4! S29317;;7[! ;2! S;21437! .792! 3924.H1.7! d! ;2!

JZ2HI97! 51.01S;142197! 57! S97H1_97! 14.32407[! d! O<1! 1;! 2SS293174592! 57! .323<79! .<9! ;2!

9707N2I1;13?!57!;2!S;21437B!



! (&!

E7! S231743! 73! ;7! H?57014! 5/1N743! 2;/9.! :2197! N2;/19! ;7<9.! 29A<H743.! 74! 2597..243! <4!

H?H/197!d!;2!JZ2HI97!51.01S;142197B!

E7.!S29317.!.79/43!74.<137!0/4N/O<?7.!d!<47!2<517407B!

E2! JZ2HI97! 51.01S;142197! 47! S7<3! .7! S9/4/4079! O<7! .<9! 57.! .24031/4.! /95142;7.!

X2N7931..7H743[! I;uH7[! .<.S74.1/4[! 730BY!p! 7;;7! 462! S2.! ;7! S/<N/19! 57! 0/452H479! <4!

S92310174!d!97HI/<9.79!57.!./14.!/<!740/97!d!1457H41.79!;7!S231743B!

!

U?24H/14.[! ;2!JZ2HI97!51.01S;142197!2! ;2!S/..1I1;13?!57!0/452H479! ;7!S;21A4243!d!N79.79!

57.!5/HH2A7.!73!143?9`3.!74!921./4!5<!S9?f<5107!9?.<;3243!56<47!S;21437!2I<.1N7B!

M4:14[! ;2! S29317! S7952437! S/<992! `397! 0/452H4?7! d! S974597! 74! 0Z29A7! ;7.! :921.! 57!

S9/0?5<97!57!;62<397!S29317B!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

 

 

 

 

 

 



! ('!

7- L’évènement indésirable associé aux soins 

 

E6]9A241.231/4! >/4512;7! 57! ;2! @!"#$! Xs! ]>@Y! !" #$%#%&'" (!" )'*+,+-+%,! .<1N2437!,!!!!!!!!!!!!!!!!!!!!!!

n!\."*!"#$%!&'&()"*+!&','-+'./")0#&/"+$%"&')*$.)%"$%)"3."7-F.$2$.)",3"3.$"0*(0,.%)'.0$"63*"

'3('*)"&3"$.)('*.$(8",3"'"$.)('*.78"3.$"'))$*.)$"*.3)*4$"&,3("3."&')*$.)!o!X*"YB!

!

E6M3<5!" #$%&'#$(!" !#" )'&#*" +,-.$&/!*" *0/" (!*" 121#!.!#3*" &#41*&/$5(!*! Xs! M@8FQWY!

9?2;1.?7! S29! >10Z7;! 8[! >/.4179! -[! z973! >[! 73! 2;! X*#Y[! .62SS<17! .<9! ;62N1.! 57.! H?57014.!

A?4?92;1.37.!970<71;;1.!;/9.!57!:/0<.!A9/<S.!73!5?:1413!;6?N_47H743!145?.192I;7!2../01?!2<=!

./14.!74!N1;;7!0/HH7!.<13!,!

n! 7-F.$2$.)" ,3" 0*(0,.%)'.0$" '%%,0*7" '3D" %,*.%" 63*" '3('*)" &3" $.)('1.$(" ,3" '" $.)('1.7" 3.$"

'))$*.)$"&,3("3."&')*$.)8"$)"+,.)",."%,3:'*)$"63E*4".$"%$"($&(,+3*%$"&'%"oB!!

!

T4!MN?47H743! Q45?.192I;7!-../01?!2<=!@/14.!Xs!MQ-@Y!7.3!5/40!<4!?N_47H743! 14233745<!

O<1!S793<9I7!/<!9732957! ;7!S9/07..<.!57!./14[!/<! 1HS2037!5197037H743! ;7!S231743!524.!.2!

.243?B! J73! ?N_47H743! 7.3! 0/4.?0<31:! 2<=! 2037.! 57! S9?N7431/4[! 57! 512A4/.310! /<! 57!

392137H743B! Q;! .m?02937!57.! 9?.<;323.! 7.0/HS3?.!/<!57.!2337437.!5<! ./14!73!4m7.3!S2.! ;1?! d!

;m?N/;<31/4!423<97;;7!57!;2!H2;2517B!

  

!

E2!R2<37!-<3/913?!57!@243?!X*$Y!92SS7;;7!O<7!3/<.!;7.!?N?47H743.!145?.192I;7.!H?913743!

56`397! 242;i.?.! S29! ;7.! S9/:7..1/447;.! 57! .243?! 2:14! 57! 0/HS974597! ;7.! 921./4.! 57! ;7<9!

.<9N74<7!73!39/<N79!;2!:2D/4!56?N1379!O<61;.!.7!97S9/5<1.743B!E7.!?N?47H743.!A92N7.!./43[!

74! S;<.[! 5?0;29?.! 2:14! 57! 5?N7;/SS79! <4! S2932A7! 567=S?917407! 2<! 41N72<! 9?A1/42;! 73!

4231/42;B!

!

E7.! .i.3_H7.!57! .1A42;7H743!74!H?570147!5?0913.!S29! ;2!K197031/4!57! ;2!F70Z790Z7[!57.!

M3<57.[!57!;6MN2;<231/4!73!57.!@3231.31O<7.!X*%Y!/43!57<=!/If7031:.!H2f7<9.!,!<47!:/4031/4!

57! N71;;7! 73! 562;7937! 074392;1.?7! 57.! 91.O<7.[! 73! <47! :/4031/4! 567=7HS;2913?! ;/02;7! 73! 57!

N7037<9!57!0Z24A7H743!57!;2!0<;3<97!57!.?0<913?!!"#$%&'("##)'**"+#$!"$#,*-.B!

E7<9.! I<3.! ./43! 5/40! 56157431:179[! 56242;i.79! 73! 57! 9?5<197! ;7! 91.O<7! 57! .<9N74<7!

56?N_47H743.!145?.192I;7.!A92N7.B!

 

 

 



! ((!

A) les différents évènements indésirables liés aux soins 

 

2Y événement indésirable résultant d’un dysfonctionnement 

organisationnel 

!

K7!S;<.!74!S;<.!:9?O<743!029!;7.!2037<9.!57!./14.!./43!4/HI97<=!X.<93/<3!N2;2I;7!S/<9!;7.!

.39<03<97.!Z/.S132;1_97.Y!73!;7.!2037.!H?5102<=!.7!0/HS;7=1:1743B!

E7! S;<.! ./<N743[! ;6?N_47H743! 145?.192I;7! 47! 9?.<;37! S2.! 56<47! .7<;7! 02<.7! H21.! 57! ;2!

0/HI1421./4! 57! S;<.17<9.! 7997<9.! 57! 51::?97437.! S79./447.[! 73! 1HS;1O<243! S29:/1.! 57.!

370Z4/;/A17.!39_.!0/HS;7=7.[!07!O<1!74!H2f/97!;7!91.O<7!567997<9B!

 

 

IY l’aléa thérapeutique 

!

Em2;?2! 3Z?92S7<31O<7! 7.3! <4! ?N?47H743! 5/HH2A72I;7! .<9N74<! 2<! S231743! .24.! O<m<47!

:2<37!S<1..7!`397!1HS<3?7!2<!S92310174[!73!.24.!O<7!07!5/HH2A7!./13!97;1?!d!;m?323!141312;!5<!

S231743!/<!d!;6?N/;<31/4!57!./4!?323!57!.243?!S9?N1.1I;7B!

J67.3!;2!9?2;1.231/4!56<4!91.O<7!4/4!H21391.2I;7!p!;6?N?47H743!145?.192I;7!7.3!2;/9.!

0/4.15?9?!0/HH7!14?N132I;7B!

!

M4!;62I.7407!57!S9231O<7!:2<31N7!,!!

!"\."'00*+$.)"27+*0'48"3.$"'//$0)*,."*')(,=F.$",3"3.$"*./$0)*,.".,%,0,2*'4$",3-($"+(,*)";"4'"

(7&'(')*,."+$%"&(7@3+*0$%"+3"&')*$.)"'3")*)($"+$"4'"%,4*+'(*)7".')*,.'4$"4,(%639*4%"%,.)"

+*($0)$2$.)"*2&3)'A4$%";"+$%"'0)$%"+$"&(7-$.)*,.8"+$"+*'=.,%)*0",3"+$"%,*.%8"$)"639*4%",.)"

+,.0"$3"&,3("4$"&')*$.)"+$%"0,.%763$.0$%"'.,(2'4$%"'3"($='(+"+$"%,."7)')"+$"%'.)78"0,22$"

+$"497-,43)*,."&(7-*%*A4$"+$"0$43*B0*"?>!XE!**$*bQ[!QQ!5<!J/57!57!;2!@243?!8<I;1O<7YB!

!

@7;/4!;2!5?:14131/4!97374<7!S29!;2!J/<9!57!J2..231/4[!;m2;?2!3Z?92S7<31O<7!.7!5?:1413!0/HH7!

n!#'" %3(-$.'.0$8" $." +$:,(%" +$" ),3)$" /'3)$" +3" &(')*0*$.8" +E3." (*%63$" '00*+$.)$4" *.:7($.)" ;"

4E'0)$"27+*0'4"$)"63*".$"&,3-'*)"<)($"2'*)(*%7"?>"

!

!

!

!

!



! ()!

0Y l’erreur médicale ou événement indésirable évitable 

 

K24.! ;6-431O<13?[! @?4_O<7!51.213! n!^(('($":32'.32"$%)"o[! 73! ;7!H?57014!46?0Z2SS7!S2.! d!

07337!9_A;7B!!

!

E7.! 0/HS;10231/4.! 1HS9?N<7.! 73! ;7.! 0/4.?O<7407.! 5/HH2A72I;7.! .<9! ;6?323! 57! .243?!

S7<N743! .<9N7419! d! ;2! .<137! /<! 2<!5?0/<9.!56<4! 2037!57!S9?N7431/4[! 57!512A4/.310! /<!57!

./14.!5<!:213!56<47!7997<9!H?5102;7B!

T4! !?N?47H743! 145?.192I;7!2../01?!2<=!./14.!7.3!?N132I;7!.1! ;6/4!S7<3!7.31H79!O<61;!47!.7!

.79213! S2.! 9?2;1.?! .1! ;7.! !./14.! 2N21743! ?3?! 0/4:/9H7.! d! ;2! S91.7! 74! 0Z29A7! 0/4.15?9?7!

0/HH7!!.231.:21.2437!2<!H/H743!57!.2!.<9N74<7B!

!

E67997<9!H?5102;7!S7<3!`397!<47!7997<9!S29!/H1..1/4!X;62037!462!S2.!?3?!9?2;1.?!2;/9.!O<61;!

2<9213!5<!;6`397Y!/<!S29!0/HH1..1/4!X<4!2037!7.3!9?2;1.?!2;/9.!O<61;!462<9213!S2.!5q!;6`397YB!!

]4!51.314A<7!;7.!7997<9.!57!9/<3147!X;7.!S;<.!:9?O<7437.Y[!73!;7.!7997<9.!57!0/4421..2407.!

X0/4421..2407.!4/4!H/I1;1.?7.!/<!0297407.!57!0/4421..2407.YB!

W/<37!7997<9!4m7.3!S2.!:2<31N7B!E2!51.314031/4!74397!:2<37!73!7997<9!7.3!3?4<7B!

!

E2!:2<37!!H?5102;7!9?.<;37!5<!4/4!97.S703!57.!9_A;7.!57!;6293!73!S79H73!;2!H1.7!74!02<.7!57!

;2!97.S/4.2I1;13?!5<!S9/:7..1/447;!57!.243?B!!

Q;!47!.m2A13!S2.!57!;m2I.7407!57!9?<..137!5m<4!2037!H?5102;!H21.!5<!0/HS/937H743!:2<31:!5<!

S9/:7..1/447;! d! ;6/91A147! 56<4! ?N743<7;! 5/HH2A7! ,! :2<37! 5m1HS9<57407[! :2<37! 524.! ;7!

512A4/.310[!:2<37!524.!;2!S9?S29231/4!/<!;m7=?0<31/4!5m<4!./14B!!

Q;!.m2A13!5/40!5m<4!2037!4/4!0/4:/9H7!2<=!5/44?7.!20O<1.7.!S29!;2!.017407!2<!H/H743!57!

.2!9?2;1.231/4B!

!

@7;/4!;629310;7!EB**$"b$!5<!J/57!57!;2!@243?!8<I;1O<7[!;7!S9/:7..1/447;!/<!!;6?32I;1..7H743!

57!.243?!5/13!14:/9H79!;7!S231743!57!3/<3!5/HH2A7!0/4.?0<31:!d!<4!2037!H?5102;!,!n!I,3)$"

&$(%,..$" -*0)*2$" ,3" %9$%)*2'.)" -*0)*2$" +93." +,22'=$" *2&3)'A4$" ;" 3.$" '0)*-*)7" +$"

&(7-$.)*,.8" +$" +*'=.,%)*0" ,3" +$" %,*.%" ,3" %$%" '5'.)%" +(,*)8" G>>>H" +,*)" <)($" *./,(27$" &'(" 4$"

&(,/$%%*,..$48"497)'A4*%%$2$.)"+$"%'.)78"4$%"%$(-*0$%"+$"%'.)7",3"49,(='.*%2$"0,.0$(.7"%3("4$%"

0*(0,.%)'.0$%"$)"4$%"0'3%$%"+$"0$"+,22'=$>"



! )+!

V$))$"*./,(2')*,."43*"$%)"+74*-(7$"'3"&43%")'(+"+'.%"4$%"63*.b$"@,3(%"%3*-'.)"4'"+70,3-$()$"+3"

+,22'=$",3"%'"+$2'.+$"$D&($%%8" 4,(%"+93."$.)($)*$."'3"0,3(%"+363$4" 4'"&$(%,..$"&$3)"%$"

/'*($"'%%*%)$("&'("3."27+$0*.",3"3.$"'3)($"&$(%,..$"+$"%,."0:,*D>"?"

!

!

5Y le presqu’événement 

!

n897.O<7!20015743o!Xc$'("2*%%Y!,!W/<3!?N_47H743!145?.192I;7!.<9N74243!524.!;7!0/<9.!57!

9?2;1.231/4! 56<47! 2031/4! 73! O<1! :1413! S29! .7! 47<392;1.79! X.S/4324?H743! /<! S29! 2031/4!

N/;/432197Y!2N243!H`H7!;2!.<9N74<7!57!0/4.?O<7407.B!]4!S7<3!92SS9/0Z79!57!07!0/407S3!

;7!9?0743!379H7!56MN_47H743!8/937<9!57!F1.O<7"Xs!M8FY!1439/5<13!524.!;62009?513231/4!57!

;2!O<2;13?!73!57!;2!S9231O<7!S9/:7..1/447;;7!57.!H?57014.!73!?O<1S7.!H?5102;7.B!

!

!

7Y l’événement indésirable grave (= EIG) 

!

T4!?N?47H743!145?.192I;7!2../01?!2<=!./14.!7.3!A92N7!O<245!1;!0/45<13!d!;6Z/.S132;1.231/4!

56<4!S231743[! !S9/;/4A7!./4!.?f/<9!74!Z/.S132;1.231/4[!H74207!./4!S9/4/.310!N132;[!A?4_97!

<47!!1402S2013?!/<!<47!14N2;1513?!S79H247437!/<!74392l47!./4!5?0_.B!!!

!!!!!!!!!!!!!!!!!!!!!!!!!!

E7!5?0973!5<!"%!4/N7HI97!"+*&!1439/5<13!?A2;7H743!;7!4/<N7;!29310;7!FB*$*#b&'!5<!J/57!

57! ;2! @243?! 8<I;1O<7! O<1! 5?:1413! ;6MN_47H743! 145?.192I;7! A92N7! 0/HH7! !" 3." 7-F.$2$.)"

*.'))$.+3" '3" ($='(+" +$" 4!"#$#% &'% ($)#"% '#% &'% *$% +$#,-*-./'% &'% *$% +'0(-))'% '#% &-)#% *'(%

0,.%763$.0$%" %,.)" 4$" +70F%8" 4'" 2*%$" $." @$3" +3" &(,.,%)*0" -*)'48" 4'" %3(-$.3$" &(,A'A4$" +E3."

+7/*0*)"/,.0)*,..$4"&$(2'.$.)"5"0,2&(*%"3.$"'.,2'4*$",3"3.$"2'4/,(2')*,."0,.=7.*)'4$"?>"

"

J7! 5?0973! S9?01.7! ?A2;7H743! ;7.!H/52;13?.! 5<! 51.S/.131:! 57! 5?0;29231/4! 57.! ?N_47H743.!

145?.192I;7.! A92N7.! S29! ;7.! S9/:7..1/447;.[! ;7.! ?32I;1..7H743.! 57! .243?! /<! .79N107.!

H?510/b./012<=!d!;6-A7407!9?A1/42;7!57!.243?!Xs!-F@Y!0/HS?37437B!!

 

 

 

 

 

 



! )*!

B) Description d’un événement indésirable associé aux soins 

!

!

2Y!les causes de l’événement indésirable 

!

E2!02<.7! 1HH?51237!7.3! ;2!S;<.!N1.1I;7B!J67.3! ;7!S;<.!./<N743!<47!7997<9!0/HH1.7!S29!<4!

S9/:7..1/447;[!524.!<4!2037!57!./14!73!O<1!74A74597!57.!0/4.?O<7407.!S/<9!;7!S231743B!829!

7=7HS;7!,! <4! H2<N21.! A7.37[! <4! /<I;1[! <4! 5?:2<3! 57! .<9N71;;2407[! <47! H2<N21.7!

2SS9?01231/4!57!;2!.13<231/4[!730B!

!

>21.! 74! 9?2;13?! ! ;6?N?47H743! 145?.192I;7! 7.3! S;<3h3! ;2! 0/4.?O<7407! 5m<4! 74.7HI;7!

567997<9.!S237437.!73!;237437.B!

b! W/<3! /S?9237<9! :213! 57.! 7997<9.[! 73! 1;! 7.3! H`H7! 1HS/..1I;7! 561H2A1479! <4!

/S?9237<9!O<1!4674!:2..7!S2.B!J7!./43!;7.!7997<9.!Y!S237437.!o[!N1.1I;7.!57!3/<.B!

!

b! E6/9A241.231/4!5<! 392N21;[! .2! 0/407S31/4! 73! .2! A7.31/4!S29! ;2! Z1?9290Z17!524.! ;7.!

?32I;1..7H743.! 57! .243?! S29! 7=7HS;7[! S_.743! .<9! ;2! :9?O<7407! 73! ;7! 3iS7! 567997<9! 57.!

/S?9237<9.B!>21.! ;7.! 5i.:/4031/447H743.! d! 07! 41N72<! ./43! ;/4A37HS.! 14N1.1I;7.!,! /4! ;7.!

2SS7;;7!n!;7.!7997<9.!;237437.!oB!

!

!

!

IY!les barrières de l’événement indésirable!

!

E2!.?0<913?!97S/.7!.<9!57.!n!+7/$.%$%"$."&(,/,.+$3("Z!O<1!./43!57.!S9/0?5<97.!/9A241.?7.!

S/<9!9?0<S?979! ;7.!7997<9.!57.!/S?9237<9.!XS29!7=7HS;7[! 1;!7.3!S9?N<!O<7! ;7!SZ29H20174!

0/439h;7!;7.!/95/442407.!73!9?0<S_97!;7.!?N743<7;;7.!7997<9.!57!S97.091S31/4YB!-<0<47!57!

07.! S9/0?5<97.! /<!S;2O<7.!467.3! .<::1.2437! S/<9!S9/0<979! <47! .?0<913?! 3/32;7[!H21.! ;7<9!

7HS1;7H743!I;/O<7!S97.O<7!3/<37.!;7.!S9/S2A231/4.!567997<9.!524.!;7!.i.3_H7B!

!

!

E2!R2<37!-<3/913?!57!.243?!X*$Y[!./<;1A47!O<6<4!.i.3_H7!.q9!S/.._57!S;<.17<9.!I2991_97.!

O<7!;6/4!S7<3!0;2..79!57!51::?97437.!H241_97.!,!./13!.7;/4!;7<9!0Z9/4/;/A17!73!;7<9!:/4031/4[!

./13!.7;/4!;7<9!423<97B!



! )"!

I!!!!!%2LC:!L2G?!<P?C:CLCNB2!2=!L2G?!KC:<=BC:8!!!

- L7.!I2991_97.!57!S9?N7431/4!,!7;;7.!7HS`0Z743!;2!.<9N74<7!57!;67997<9!73!57!

;620015743B!M;;7.!140;<743!;7.!970/HH245231/4.!57!I/447.!S9231O<7.!5?:1417.!S29!;2!R2<37!

-<3/913?! 57! @243?[! ;7.! F?:?97407.! H?5102;7.! /SS/.2I;7.! Xs! F>]Y[! ;7.! 0:$0dB4*%)%"

X4/32HH743!74"0Z19<9A17Y[! ;7.!89/A92HH7.!57! :/9H231/4!H?5102;7! 141312;7!73!C/9H231/4!

>?5102;7!J/4314<7!Xs!C>JYB!

!

- L7.!I2991_97.!57!9?0<S?9231/4!,!!"#$$#%$&#'(&)*++,'#&+-,'&$.)%/.$.#&-0-1(&

562N/19! 57.! 0/4.?O<7407.! X7=7HS;7,! <47! 2431I1/S9/SZi;2=17! 7.3! S97.09137! 2<! I;/0!

/S?923/197! H21.! ;614:1!"#$!%& '!%()& *+((,#--,(*%& )%& ./%0#-1%(*%& )/2(%& ,..%!3#%& 4&

;62431I1/31O<7!524.!;7!5/..179!H?5102;!73!2;7937!;7!S97.091S37<9!O<1!H/51:17!;2!S97.091S31/4YB!!

!

- L7.! I2991_97.! 56233?4<231/4! 57.! 7::73.! ,! ;620015743! 7.3! 2N?9?[! H21.! ;7.!

0/4.?O<7407.! ./43! ;1H13?7.! X7=7HS;7,! <4! S231743! 462i243! S2.! I?4?:101!" #$%&'"

!"#$%$&'(&')*+!,$-. -/#. -". 0)&0. /-'#$12-3. 4!$/. 5-/. )64&02+#2(-/. &"#. 6#6. (6!+$/6-/3. +-.

A79H7!2!!"!#$%&'"$($![!!"#$%&#'"#()*"%+*&%,"#'-&# %++).%*&'+'"&#.%-/,"%0$'1# $'#&(*%&'+'"&#

!"#$!%&'&($)'*+,!-!%#./$!

!

!

I!!!!!%2LC:!L2G?!:;=G?2!8!!

- E7.! I2991_97.! 1HH23?917;;7.! 8! ;/1.! 73! 9_A;7H743231/4.[! 0/4.1A47.[! I/447.!

S9231O<7.! 57! .?0<913?[! 970/HH245231/4.[! S9/0?5<97.! 73! S9/3/0/;7.[! S9/A92HH7! 57!

:/9H231/4[!/9A241.231/4!5<!392N21;[!730B!!

- E7. I2991_97.!H23?917;;7.! 8!5?39/HS7<9!SZi.1O<7!/<!51.S/.131:!2431b7997<9!

X7=7HS;7.!,! I9240Z7H743! 57.! A<157.! 74! 247.3Z?.17[! S97.091S31/4! H?5102H7437<.7!

14:/9H231.?7Y[!2;29H7[!N799/<1;;2A7!56<4!51.S/.131:[!730B!!

!

!

!

!

 

 

 

 

 



! )#!

c) Déclaration des évènements indésirables en médecine 

 

2Y historique 

!

E7.! .i.3_H7.! 57! .1A42;7H743! ./43! ;/4A37HS.! 97.3?.! 0/4:14?.! !"# $%&'(&%)%*# +(,*%-# .#

;6-A7407! C924D21.7! 57! @?0<913?! @24132197! 57.! 89/5<13.! 57! @!"#$% &s! -C@@-8@Y[! 73! O<1!

S/9321743!.<9!.7S3!N1A1;2407.!X;2!SZ29H20/N1A1;2407[! !"#$%&'()(!*+,-./ !*/%*0$1(&'()(!*+,-./

!"# $%"&'()*+*!",&-.# !"#/*()*+*!",&-.# !"# &(01%3/N1A1;2407!73! ;2!SZ29H20/5?S7452407Y[! 2N70!

<4!7::/93!57!0//9514231/4!S9/A97..1:B!!

E2! .<9N71;;2407! 57.! 14:7031/4.! ;1?7.! 2<=! ./14.! O<1! 97;_N7! 57! ;6Q4.313<3! 57! a71;;7! @24132197!!!!!!!!!!

Xs!Q4a@Y!0/HS;?3213!07!51.S/.131:B!!

!

Q;! :2<3! 23374597! ;2! E/1! z/<0Z479! 5<! +$! H29.! "++"! S/<9! N/19! 2SS292l397! <47! S97H1_97!

!"#$%&'$!() *!+,) '!+') *,!-.//$!((.#) !+) 0'&"#$//.1.(') 2.) /&('0) 2.) 203#&,.,) !" #$" %&'()*&)"

!"#$% &''(!)$*% +,!('&-.% !"#$)% &//)'*(0$% (&*1023$).% !"#$)% ($/)'*(0$% $040'0+(&-)% 0#% !"#$%

!"#$%&%$'( )$*!+),-./%( -++01)!( 2( 3$( 4,0*3)'( *%! !"#$%& '& X29310;7! EB*$*#b*$! 5<! J/57! 57! ;2!

@243?!8<I;1O<7YB!!

!

M3! 07! 467.3! O<62N70! ;2! ;/1! 5<! +!" #$%&" '(()" *+,#&-.+" /" ,#" 0$,-&-12+" 3+" 4#5&6" 027,-12+"

O<6?H79A7! ;7! 379H7! A?4?91O<7! n! MN!"#$#"%& '"()*+,-./#& 0& #%& /#& 1,+%!,#& (#& 2,-3+%)[! 2N70!

;629310;7!EB*$*#b*$!5<!J/57!57!;2!@243?!8<I;1O<7!,!!"#$%&"'($)*++,$--*."$%"/&01.,++*2*-&"3*"

!"#$%&"'"#$&()#!$"$%&*#+&,#-+($,)#&#)!)().,"/+&)*&$)*$&"*$0+&%12#+.+#$&,#3%!,0"4/+&50"1+&

!"#$%$&'($()"*($+#,!"(#($!)+($&-"*.'(/"0,/")*(1$&'$/+,"/'2'*/($)3$&-,4/")*($&'$5+#.'*/")*$&,*)"$."

/'*($"4'"+704'(')*,."!"#$%&'()*'+"'+2*.*%)(')*-$"0,2&7)$.)$>"J>>>K"?>""

E6Q4.313<3!57!a71;;7! @24132197!!"#$#" %&!'(#")!'"07337!H`H7! ;/1!57! ;67=S?91H743231/4!57! ;2!

5?0;29231/4! 57.! ?N_47H743.! 145?.192I;7.! A92N7.! !"#$% &% '($% $)"*$% +#,!"$#$% !)+$%

5614N7.31A231/4.[! 57! 392137H743.[! /<! 562031/4.! 57! S9?N7431/4! 2<397.! O<7! ;7.! 14:7031/4.!

4/./0/H12;7.B!

!

M4! "++%[! ;6-A7407! C924D21.7! 57! @?0<913?! @24132197! 57.! 89/5<13.! 57! @!"#$! 2! 14.32<9?! ;7!!!!!!!!!!

n!e3*0:$)"^(($3(%"`7+*0'2$.)$3%$%!o!X*&Y[!<47!14131231N7!74!0Z29A7!57!;2!9?07S31/4!73!57!;2!

A7.31/4! 57.! 5?0;29231/4.! 567::73.! 145?.192I;7.! H?5102H7437<=B! E7.! S9/:7..1/447;.!

57N21743! 0/HS;?379! <47! :10Z7! 3iS7! O<61;.! :21.21743! S29N7419! d! ;6-A7407! C924D21.7! 57!

@?0<913?!@24132197!57.!89/5<13.!57!@!"#$B!



! )$!

-<! *79! f24N179! "++)[! 07! A<10Z73! 2N213! 97D<! S;<.! 57! *B+++! 5?0;29231/4.[! H21.! .7<;7H743!

O<2397!S9/N7421743!57!02I1473.!57!N1;;7B!!

!

I!!!!!';!LCB!Y!/[EB=;L\!#;=B2:=\!%;:=F!2=!62??B=CB?2>!Z!3G!]^!JGBLL2=!]__`!

E2!.?0<913?!73! ;2!O<2;13?!57.!./14.!./43!57N74<7.!57.!H1..1/4.!O<1! .61HS/.743!d! 3/<.! ;7.!

?32I;1..7H743.!57!.243?B!

T4! S9/A92HH7! 562031/4.! S974243! 74! 0/HS37! ;7.! I1;24.! 56242;i.7! 57.! ?N_47H743.!

145?.192I;7.! 2! ?3?! ?;2I/9?B! T47! 0//9514231/4! 57! ;2! ;<337! 0/4397! ;7.! ?N_47H743.!

145?.192I;7.! 2../01?.! 2<=! ./14.! 7.3! /9A241.?7! 524.! ;7.! ?32I;1..7H743.! 57! .243?B! E2!

51::<.1/4! S<I;1O<7! 57.! 9?.<;323.! 56<47! ;1.37! 5614510237<9.! 57! O<2;13?! 73! 57! .?0<913?! 57.!

./14.!5?:1417!244<7;;7H743!7.3!A2924317[!S29!2::10Z2A7!524.!;6?32I;1..7H743!X29310;7!&***b"!

5<!J/57!57!;2!@243?!8<I;1O<7!p!29310;7!*!57!;2!;/1!RhS132;[!8231743[!@243?!73!W79913/197.YB!

!

!"#$%" 7)'A4*%%$2$.)%" +$" %'.)7" 74'A,($.)" $)"2$))$.)" $."Y3-($" 3.$" &,4*)*63$" +E'274*,(')*,."

0,.)*.3$"+$"4'"63'4*)7"$)"+$"4'"%703(*)7"+$%"%,*.%"$)"3.$"=$%)*,."+$%"(*%63$%"-*%'.)";"&(7-$.*("

$)")('*)$("4$%"7-F.$2$.)%"*.+7%*('A4$%"4*7%";"4$3(%"'0)*-*)7%>"

a'.%" 0$" 0'+($8" *4%" ,(='.*%$.)" 4'" 43))$" 0,.)($" 4$%" 7-F.$2$.)%" *.+7%*('A4$%8" 4$%" *./$0)*,.%"

'%%,0*7$%"'3D"%,*.%"$)"4E*')(,=7.*$8"+7/*.*%%$.)"3.$"&,4*)*63$"+3"27+*0'2$.)"$)"+$%"+*%&,%*)*/%"

27+*0'3D" %)7(*4$%" $)" 2$))$.)" $." &4'0$" 3." %5%)F2$" &$(2$))'.)" +E'%%3($(" 4'" 63'4*)7" +$" 4'"

%)7(*4*%')*,."+$%"+*%&,%*)*/%"27+*0'3D"?>"

"

I!!!!!'2!3F<?2=!]_^_I^a_b!3G!^]!:CO2@T?2!]_^_!!

Q;! S9?N/13! O<6<47! /9A241.231/4!5?51?7! d! ;2! ;<337! 0/4397! ;7.! ?N_47H743.! 145?.192I;7.! 5/13!

`397!0/40793?7!74397!;7!97S9?.743243!;?A2;!57!;6?32I;1..7H743!73[!.7;/4!;7!02.[!;7!S9?.15743!

57! ;2! 0/HH1..1/4! H?5102;7! X?32I;1..7H743.! S<I;10.Y! /<! ;2! 0/4:?97407! H?5102;7!

56?32I;1..7H743! X?32I;1..7H743.! S91N?.YB! T4! 0//95/44237<9! 57! ;2! A7.31/4! 57.! 91.O<7.!

2../01?.!2<=!./14.!7.3!5?.1A4?!S/<9!0/4391I<79!d!;2!I/447!7=?0<31/4!57.!H1..1/4.!57!07337!

/9A241.231/4B!

!

I!!!!!*F<?2=!3G!]c!J;:OB2?!]_^c!!

U/<N7;;7!/I;1A231/4!56242;i.7!57.! 7::73.! 145?.192I;7.! A92N7.B! Q;.! 5/1N743! `397!5?0;29?.! 73!

242;i.?.! S29! 3/<.! ;7.! S9/:7..1/447;.! 57! .243?! O<7;! O<7! ./13! ;7<9! .7037<9! 567=790107!,! 74!

?32I;1..7H743!57!.243?[!74!N1;;7!73!524.!;7!H?510/b./012;B!

 

 



! )%!

I!!!!!'2!#?CN?;@@2!:;=BC:;L!ECG?!L;!>F<G?B=F!32>!E;=B2:=>!D]_^dI]_^eH!!

E7!S9/A92HH7!4231/42;! S/<9! ;2! .?0<913?! 57.!S231743.! Xs!8U@8Y! .67.3! 5?S;/i?!57!"+*#! d!

"+*'!d!;614131231N7!5<!>141.3_97!0Z29A?!57!;2!.243?!73!74!2../01231/4!2N70!;2!R2<37!2<3/913?!

57! .243?B! Q;! 2N213! S/<9! /If7031:! 57! H17<=! :2197! 0/442l397! ;7.! 74f7<=! 57! ;2! .?0<913?! 57.!

S231743.[! 57! 974:/9079! ;7.! 14131231N7.! 562SS97431..2A7! 73! 562H?;1/9231/4! 57.! S9231O<7.! 73!

/9A241.231/4.B!Q;!.62SS<i213!.<9!;7.!S9/:7..1/447;.!57!3/<.!;7.!.7037<9.!73!.<9!;7.!<.2A79.[!

S/<9! O<674.7HI;7! 1;.! 5?N7;/SS743! 57.! 0/HS?37407.! 3/<f/<9.! S;<.! 7::7031N7.! S/<9! ;2!

.?0<913?!57.!S231743.B!

!

!

IY!Classification des systèmes de signalement!

!

!

E7.!.i.3_H7.!57!.1A42;7H743!.7!97S2931..743!74!39/1.!A92457.!0;2..7.!X*%YB!!

b! E2! 0;2..7! Q! 97A9/<S7! ;7.! .i.3_H7.! S2..1:.! 97S/.243! .<9! ;2! 5?0;29231/4! 57.! 2037<9.!

H?5102<=B Q;! .62A13! 57! .i.3_H7.! 37;.! O<7! ;7.! n! N1A1;2407.! o! 4231/42;7.[! /<! 57.! .i.3_H7.!

;/02<=B 

!

b! E2! 0;2..7! QQ! 0/997.S/45! 2<=! .i.3_H7.! S2..1:.! 97S/.243! .<9! ;2! 5?0;29231/4! 57.! S231743.!

X740/97!S7<!4/HI97<=!74!C92407!H21.!S;<.!5?N7;/SS?.!524.!;7.!S2i.!24A;/b.2=/4.YB!

!

b!E2!0;2..7!QQQ!92..7HI;7!;7.!.i.3_H7.!2031:.!:/45?.!.<9!;6242;i.7!57!5/..179.!/<!57!39207.!

?;7039/41O<7.B!M;;7!.7!.<I51N1.7!74!39/1.!A9/<S7.!,!

!

b!QQQ2!,!;7.!.i.3_H7.!:/45?.!.<9!;6242;i.7!9?39/.S7031N7!57.!5/..179.!S29!57.!S219.U!Q;!

S7<3!.62A19!56242;i.7.!2SS9/:/4517.!9?2;1.?7.!74!?O<1S7!!"#$%&'%("#')&"!#*#)(#'&+(%,!-!(".!

J7!3iS7!562SS9/0Z7!7.3!./<N743!143?A9?!524.!;7.!F7N<7.!57!>/932;13?!73!>/9I1513?B!

b! QQQI! ,! ;7.! .i.3_H7.! 57! 97N<7.! 57! 91.O<7.! .<9! .137B! Q;! .62A13! 56<4! 3924.!"#$% &% '(!

H?570147!57.!97N<7.!57!91.O<7.!S9231O<?7.!524.!;6145<.3917B!!

b! QQQ0! ,! ;7.!.i.3_H7.! :/45?.!.<9! ;6242;i.7!.i.3?H231O<7!57! 39207.!524.! ;7.!5/..179.!

?;7039/41O<7.! /<! .<9! 3/<3! .<SS/93! 0/4374243! 57! ;614:/9H231/4B! J7.! .i.3_H7.! ./43!

97A9/<S?.!524.!;2!023?A/917!57.!.i.3_H7.!2<3/H231.?.!14:/9H231O<7.B!

!



! )&!

!"#$ #%#&'("#$ )"$ *+,##"$ -$ ./&$ 0/$ 12+,/$(2&234$ "/$ 5,1./4! 56<47! ./<.! 5?0;29231/4!H2..1N7[!

5/43! ;7.! 02<.7.! ./43!H<;31S;7.!,! 5?:14131/4! 39/S! :;/<7[! S9/37031/4! 1407932147[!H24O<7! 57!

37HS.[! H2<N21.7! 79A/4/H17! 57.! .i.3_H7.! 57! .1A42;7H743[! 730B! !"# $%&'# '%()""*+,#

!"#"$%&$'( )*&+&$'&,"(%"( !-$'./01".(2( /$.32;;79!<47!0<;3<97!57! .?0<913?[!S29310<;1_97H743!

S/<9!;7.!.i.3_H7.!/<N793.!57!5?0;29231/4!N/;/432197B!

!

!

!"#$#%#&'("#$)*&"+,)&-.#$/"$0*)##"$11$"&$111$2"+("&&",&$3,"$),)*%#"$2*3#$"4)0&"$/3$+-#53"6$"&$

!"#$%&#%'()"*+,-%')&.%$"//-$*%!-.%+$*("#.%0%-4397S974597B!!

>21.! ;7<9!H23<913?!7.3! ;/14!56`397!20O<1.7B! Q;.! 97S9?.743743!07S745243!<4! :<3<9!S9/I2I;7!

S/<9! <47! N?9132I;7! ?N2;<231/4! ?S15?H1/;/A1O<7! 57.! ?N_47H743.! 145?.192I;7.! ;1?.! 2<=!

./14.B!

!

!

E2!S;<S293!57! 07.! .i.3_H7.! :/4031/44743! .<9!<47!242;i.7! 9?39/.S7031N7!57.! ?N_47H743.!

145?.192I;7.[!067.3bdb5197!2S9_.!;2!.<9N74<7!57!;6?N_47H743B!

E7.!.i.3_H7.!57!.1A42;7H743!57.!?N_47H743.! 145?.192I;7.[!./43!5/40!./<.!S79:/9H243.B!

E6242;i.7! 57! 3/<.! ;7.! 5/..179.! H?5102<=! 2SS292139213! 0/HH7! <47! ./;<31/4! 2;3794231N7!

S29:2137[!H21.!7;;7!97.37!39/S!0/HS;7=7!73!39/S!0/4./HH239107!74!37HS.B!!

!

!

!

!

!

!

!

!

!

!

!

!

 

 

 

 



! )'!

d) Les évènements indésirables associés aux soins en chiffre 

!

!

2Y!Pour commencer!

!

E2! S97H1_97! ?3<57! 5674N79A<97! 7.3! 07;;7! 57! WB-B! e974424[! EBEB! E72S7[! UB>B! E2195! 73! 2;!

14313<;?7! R29y295! Q! X*'Y[! S<I;1?7! 74! *))*[! O<1! 2! 242;i.?! 9?39/.S7031N7H743! #+B*"*!

5/..179.! 2<!Z2.295[! 57!S231743.! 2i243! .?f/<94?! 2<! .714!57!%*!ZhS132<=!57!U7y!L/9G! 74!

*)($[!524.!;7!I<3!567.31H79!;6140157407!57.!?N?47H743.!145?.192I;7.B!!

!

E2! :9?O<7407!57.!?N?47H743.! 145?.192I;7.! 9739/<N?7!?3213!57!#['w!57.!Z/.S132;1.231/4.[!

2N70!57.!0/4.?O<7407.!N2912I;7.!S/<9!;7!S231743!,!524.!%&[(w[!<47!23371437!H147<97!2N70!

9?0<S?9231/4!3/32;7!74!H/14.!56<4!H/1.[!524.!*#['w[!<4!Z245102S!0/HS;_37H743!9?./;<31:!

74397!!<4!73!.1=!H/1.[!524.!"[&w[!<4!Z245102S!S79H24743[!73!524.!*#[&w!57.!02.!<4!5?0_.B!!

E7!S/<907432A7!56?N?47H743.!145?.192I;7.!.70/452197.!d!<47!n!4?A;1A7407!o!57!;2!S293!57.!

H?57014.!?3213!57!"'[&wB!!

!

M4!7=392S/;243!07.!9?.<;323.!d! ;674.7HI;7!57.!S231743.!57! ;2!S/S<;231/4!57! ;6M323!57!U7y!

L/9G[! ;7.!2<37<9.!7.31H743!d!)(B&+)!;7!4/HI97!3/32;!56?N?47H743.! 145?.192I;7.!74!*)($[!

5/43! *#B$%*! d! ;6/91A147! 56<4! 5?0_.[! ./<.! 9?.79N7! 57! ;1H137.! 2I/95?7.! S29! ;7.! 2<37<9.!

X4/32HH743! ;2! 97;231/4!57!02<.2;13?!57! ;6?N_47H743! 145?.192I;7! .<9! ;7!5?0_.!S/<N243! .7!

51.0<379!0Z7g!0793214.!S231743.!S/<N243!S9?.74379!<47!H2;2517!./<.bf207437!.?917<.7YB!

!

!

E7! 92SS/93! ! nI,"^((" C%"T32'." L"f3*4+*.="'"O'/$("T$'4):" !O5%)$2"?! 74! *)))!57! EBWB! z/Z4[!!!!!!!!!!!!

cB!J/991A24[!>B@B!K/42;5./4[!WB!>0z2i!73!zBJB!81G7!X*(Y!!2!S79H1.!<47!S91.7!57!0/4.017407!73!

<47! 5?:14131/4! <41N79.7;;7! 57! ;67::73! 145?.192I;7! A92N7B!Q;! 7.3! 57S<1.! 143794231/42;7H743!

25H1.!O<7!;2!5?37031/4[!;2!O<2431:10231/4!73!;6242;i.7!57.!?N_47H743.!145?.192I;7.!2../01?.!

2<=! ./14.! 0/4.313<743! <4! ;7N179! 7..74317;! 57! ;62H?;1/9231/4! 57! ;2! .?0<913?! 57.! ./14.!

Z/.S132;179.B!

!

!

!

!



! )(!

IY Les données en France 

!

I*Y!M4!H1;17<!Z/.S132;179!

!

I!!!!!,1,.%!^!2:!]__f!S29!;7!KFMM@!X*)YB!

!E2! S97H1_97! ?3<57! ?S15?H1/;/A1O<7! 5674N79A<97! 5?51?7! 2<=! ?N_47H743.! 145?.192I;7.!

2../01?.! 2<=! ./14.! 74! C92407! 7.3! ;6M4O<`37! U231/42;7! .<9! ;7.! MN_47H743.! Q45?.192I;7.!

A92N7.! ;1?.! 2<=! @/14.B! J7337! ?3<57! 2! ?3?! 9?2;1.?7! S29! ;2! K197031/4! 57! ;2! F70Z790Z7[! 57.!

M3<57.[!57!;mMN2;<231/4!73!57.!@3231.31O<7.!73!;7.!9?.<;323.!/43!?3?!S<I;1?.!74!H21!"++%B!

!!

J7337! ?3<57! S9/.S7031N7! 2! S79H1.! 56/I.79N79! ;6140157407! 57.! ?N_47H743.! 145?.192I;7.!

2../01?.!2<=!./14.!S/<9!<4!?0Z2431;;/4!9245/H1.?!57!S231743.!Z/.S132;1.?.[!S<1.!56242;i.79!

07.!?N_47H743.!145?.192I;7.!S/<9!74!157431:179!;7.!02<.7.!73!214.1!74!7.31H79!;6?N132I1;13?B!!

!

M;;7! 2! S/93?! .<9! ")"! <413?.! 57! ./14.! X;7.! Z/.S132;1.231/4.! 57! f/<9[! 57! S.i0Z123917! 73! ;7.!

<413?.!57!0/<93!.?f/<9!57.!<9A7407.!2i243!?3?!7=0;<7.Y[!524.!'*!?32I;1..7H743.!S<I;10.!73!

S91N?.B!!

-<!:142;[!(B'%$!S231743.!73!#%B"#$!f/<9.!56Z/.S132;1.231/4.!/43!214.1!S<!`397!/I.79N?.B!

$%+! ?N_47H743.! 145?.192I;7.! A92N7.! /43! ?3?! 157431:1?.! ,! *)%! 2i243! 0/45<13! d! <47!

Z/.S132;1.231/4! 5/43! (&! 7.31H?.! ?N132I;7.! X$&B"wY!p! "%%! .<9N74<.! 74! 0/<9.!

56Z/.S132;1.231/4!5/43!)%!?N132I;7.!X#%B$wYB!!

"++! 57.! ?N_47H743.! 145?.192I;7.! .<9N74<.! 74! 0/<9.! 56Z/.S132;1.231/4! /43! 74392l4?! <47!

S9/;/4A231/4!57!.?f/<9[!5/43!**+!.24.!2<397.!0/4.?O<7407.[!)"!/43!H7420?! ;7!S9/4/.310!

N132;!73!"*!/43!?3?!2../01?.!d!<4!5?0_.B!

!

n!#'" +$.%*)7" +E*.0*+$.0$" +E7-7.$2$.)%" *.+7%*('A4$%" =('-$%"o! .<9N74<.! 74! 0/<9.!

56Z/.S132;1.231/4!2!?3?!7.31H?7!d!&[&!S/<9!*B+++!f/<94?7.!56Z/.S132;1.231/4B!!

n!#'"+$.%*)7"+E*.0*+$.0$"+$%" 7-F.$2$.)%" *.+7%*('A4$%"=('-$%"4*7%";"3."+70F%"o! 2! ?3?! 7.31H?!

74397!+[*!73!+[$!S/<9!*B+++!f/<94?7.!56Z/.S132;1.231/4B!!

@1!/4!7=392S/;7!07.!9?.<;323.!d! ;674.7HI;7!57.!Z/.S132;1.231/4.!74!C92407[!.7;/4!MUMQ@!*[!

'+B+++! d! **+B+++! Z/.S132;1.231/4.! .7921743! 02<.?7.! S29! 57.! ?N_47H743.! 145?.192I;7.!

A92N7.! 73! *"+B+++! d! *)+B+++! ! ?N_47H743.! 145?.192I;7.! A92N7.! .<9N74243! 74! 0/<9.!

56Z/.S132;1.231/4!.7921743!?N132I;7.!74!C92407!0Z2O<7!244?7B!!

!



! ))!

I!!!!!,1,.%!]!2:!]__`B!!

E7.!H`H7.!S91401S7.!XS9/3/0/;7!73!H?3Z/57Y!/43!?3?!H1.!74!|<N97!O<7!S/<9!MUMQ@!*!2:14!

57! H7.<979! ;6?N/;<31/4! 57.! 5/44?7.! 57S<1.! "++%B! !K7! H241_97! .i43Z?31O<7[! 8B! >10Z7;[!!!!!!!!

JB! >14/5179! 73! >B! E23Z7;1g7! X"+Y! 0/40;<743! O<7! ;2! 574.13?! 56?N_47H743.! 145?.192I;7.!

A92N7.! /I.79N?.! 74! "++)! 7.3! 57! &B"! S/<9! *B+++! f/<9.! 56Z/.S132;1.231/4[! 5/43! ;2! H/131?!

.7921743!?N132I;7.!./13!)%B+++!d!*(+B+++!?N_47H743.!145?.192I;7.!A92N7.!?N132I;7.!S29!24!

74! 0/<9.! 56Z/.S132;1.231/4B! E2! S91401S2;7! 0/40;<.1/4! 57! ;2! 0/HS2921./4! 74397! 07.! 57<=!

?3<57.!7.3!;62I.7407!57!0Z24A7H743B!!!

!

b!!!!!,:WGg=2!,1,.%!dB!

M4!0/<9.!57!9?2;1.231/4[!S/<9!;2!S?91/57!2;;243!57!"+*'!d!"+"+!73!2!S/<9!/If7031:!567.31H79!

;6140157407! 57.! ?N_47H743.! 145?.192I;7.! A92N7.! ?N132I;7.! 73! 56242;i.79! ;7<9! ?N132I1;13?!

524.!#! .7037<9.!57! ./14.! XM!"#$%&&'(')!&*+'* &")!,[! M32I;1..7H743.!56R?I79A7H743!S/<9!

879./447.!-A?7.!K?S7452437.!73!@/14.!891H2197.YB!!

!

!

I"Y!M4!H1;17<!2HI<;23/197!

!

I!!!!!)"*+"!8!);=FNC?B>;=BC:!32>!3h>KC:<=BC::2@2:=>!2:!;@TGL;=CB?2U!

E6/If7031:! ?3213! 57! 9?2;1.79! <47! A91;;7! 56242;i.7! 56?N_47H743.! 145?.192I;7.! 2../01?.! 2<=!

./14.! 5?51?7! 2<=! ./14.! S91H2197.! 524.! ;7! 02597! 56<47! 97N<7! 57! H/9I1bH/932;13?!

2HI<;23/197!74!FZh47b-;S7.B!!

E2! A91;;7! J-KL-! 7=S;/97! O<2397! 51H74.1/4.! S91401S2;7.! ,! :2037<9.! Z<H214.[! 370Z41O<7.[!

74N19/447H7432<=! 73! S9/07..<.! 57! ./14.B! >B! JZ247;1_97[! cB>B! ]91/;[! eB!@747g! 73! 2;! X"*Y!

5?091N743!073!/<31;.B!

!

M4! 97../93743! 39/1.! A9245.! 3iS7.! 57! :2037<9.! Z<H214.! 1HS;1O<?.! 524.! ;7.! ?N_47H743.!

145?.192I;7.!2../01?.!2<=!./14.!,!!

b! C2037<9.! Z<H214.! 97;231:.! d! <47! 2;3?9231/4! .<I17! 57! ;2! S79:/9H2407!

Z<H2147!,!n!24=1?3?[!.397..[!:231A<7[!5?:2<3!562337431/4!oB!!

b! C2037<9.! Z<H214.! 74! ;174! 2N70! <4! 39/<I;7! 5<! 0/HS/937H743! Z<H214! ,!!!!!!!!!!

n!2A97..1N13?[!?479N7H743[!H2;2517!2551031N7[!1HS2317407[!/9A<71;!oB!!

b! C2037<9.! Z<H214.! ;1?.! d! <4! 5?.74A2A7H743! 97;231N7H743! 0/4.01743! 57.!

1451N15<.!;/9.!57.!./14.!,!n!4?A;1A7407[!5?:2<3!561HS;10231/4[!73!5?:2<3!562<3/913?!oB!!



! *++!

T4!0793214!4/HI97!57!07.!:2037<9.!Z<H214.!73!S;<.!S29310<;1_97H743!07<=!5?.1A4243!<47!

2;3?9231/4!57!;2!S79:/9H2407!Z<H2147!./43!;1?.!2<=!0/45131/4.!567=790107!57.!./1A4243.B!Q;!

7.3!214.1!2SS29<!O<7! ;7!n!.397..!o!?3213!S29:/1.!.70/452197!d!<4!973295! 1HS/93243!524.! ;7!

S;24414A! 57! 0/4.<;3231/4.[! 3/<3! 0/HH7! ;6n! ?479N7H743! o! 73! ;6n2A97..1N13?! o! 57! 0793214.!

S231743.B! E7! 973295! ?3213! ;<1bH`H7! ;1?! d! 57.! 2f/<3.! 14/S14?.! 57! S231743.! .<9! ;2! S;2A7! 57!

0/4.<;3231/4.B!!

!

I!!!!!'VF=G32!,%#(.6!X*#YB!!

E6?3<57! M@8FQW! 2! S/<9! /If7031:! S91401S2;! 567.31H79! ;2! :9?O<7407! 57.! ?N_47H743.!

145?.192I;7.!2../01?.!2<=!./14.!74!>?570147!A?4?92;7B!!

J67.3! <47! ?3<57! ?S15?H1/;/A1O<7! 3924.N79.2;7! 56140157407! 562037.! N1.243! d! 7.31H79! ;2!

:9?O<7407! 562037.! 74! ;174! 2N70! <4! MN_47H743! Q45?.192I;7! -../01?! 2<=! @/14.[! ;/9.! 57!

n!.7H2147! 3iS7!o[! .<9! <4! ?0Z2431;;/4! 57! *"'! H?57014.! A?4?92;1.37.! X2SS29374243! 2<=!

A9/<S7.! 9?A1/42<=!56/I.79N231/4!57! ;2! A91SS7Y!H74?7! 2<! 0/<9.!57.!H/1.!57!H21! 73! f<14!

"+*#B!!

!

@<9! &$)! f/<94?7.! /I.79N?7.[! X./13! *#B$#(! 2037.Y[! $'%! ?N_47H743.! 145?.192I;7.! /43! ?3?!

97S?9?.!5/43!'"w!?321743!?N132I;7.B!

''w! 5674397! 7<=! 46/43! S2.! 7<! 57! 0/4.?O<7407.! 0;141O<7.[! 029! 1;.! /43! ?3?! 9?0<S?9?.!

92S157H743[!"*w!/43!/002.1/44?!<47!1402S2013?!37HS/92197B!

"w!57.!?N_47H743.!145?.192I;7.!2../01?.!2<=!./14.!?321743!57.!?N_47H743.!145?.192I;7.!

A92N7.!2../01?.!,!d!<4!5?0_.!X<4!02.Y[!d!<47!H74207!N132;7!XO<2397!02.Y!73!<47!1402S2013?!

SZi.1O<7!5?:14131N7!X39/1.!02.YB!!

J7337!?3<57!9739/<N7!"&!?N_47H743.!145?.192I;7.!2../01?.!2<=!./14.!S/<9!*B+++!2037.!74!

H?570147!A?4?92;7[!./13!S/<9!<4!02I1473!<4!?N?47H743!145?.192I;7!2../01?!2<=!./14.!3/<.!

;7.!57<=!f/<9.B!!

E7.!14015743.!0;141O<7H743!A92N7.!47!97S9?.743743!O<7!+[+&w!57!;2!3/32;13?!57.!2037.[!./13!

57<=!S29!24!73!S29!H?57014B!!

!

K24.!$"w!57.! 02.[! ;7.!S9/I;_H7.!56/9A241.231/4!5<!02I1473!?321743!74! 02<.7[!524.!"*w!

57.!02.!;6?N?47H743!145?.192I;7!97;7N213!56<4!5?:2<3!57!0/HH<410231/4!/<!56/9A241.231/4!

74397! ;7.! 14379N74243.!p! 74:14! 524.! "+w! 57.! 02.! ;7! H24O<7! 57! H/I1;1.231/4! 57!

0/4421..2407!73!57!0/HS?37407!?3213!74!02<.7B!$#w!57.!?N_47H743.!145?.192I;7.!2../01?.!

2<=!./14.!/43!?3?!157431:1?.!S29!;7.!S231743.!/<!;7<9!743/<92A7B!



! *+*!

I!!!!!'VF=G32!.:#;<6!DM!.:KC?@;=BC:!2=!#;?=B<BE;=BC:!"<=BO2!3G!E;=B2:=HU!

F?2;1.?7! 74! "+*"! S29!>B! z7917;b^2.0/<[! -B! e2573b8Z24[!>B-B! E7! 8/A2H! 73! 2;! X""Y[! 07337!

?3<57! .67.3! 5?9/<;?7! 74! S;<.17<9.! ?32S7.!,! <47! 97N<7! 57! ;2! ;133?923<97! H?5102;7!

143794231/42;7[!<47!74O<`37!K7;SZ1[!<47!?3<57!O<2;13231N7!57!3799214B!

J7337! ?3<57! 2! S79H1.! 56?;2I/979! <47! I9/0Z<97! 0/HS9?Z74.1I;7! 73! 2007S32I;7! 74! ./14.!

S91H2197.!S/<9!S9?N7419!;7.!7::73.!145?.192I;7.!57.!2431ZiS79374.7<9.!73!;7<9!A92N13?B!

!

b! ! ! ! !M4!"+*#[!;7!392N21;!57!3Z_.7!567=790107!74!>?570147!^?4?92;7!57!@B!JZ2I2.!X"#Y!5/43!

;6/If7031:! S91401S2;! ?3213! 567.31H79!<47!S9?N2;7407!57.! ?N_47H743.! 145?.192I;7.! 74! ./14.!

S91H2197.!2!?3?!9?2;1.?B!

Q;!.62A1..213!56<47!97N<7!57!;2!;133?923<97!143794231/42;7[!.6?3745243!57!*)(+!d!"+*"B!!

-! ;61..<7[! 1;! 74! 2! 5?5<13! O<7! 0Z2O<7!H?57014! A?4?92;1.37! S/<N213! `397! 0/4:9/43?! d! 39/1.!

S231743.! S29! f/<9! S9?.743243! <4! ?N?47H743! 145?.192I;7! 2../01?! 2<=! ./14.[! S/<9! <47!

f/<94?7!H/i7447!57!"+!d!#+!2037.!S29!f/<9B  

!

I!!!!!'VF=G32!Y!,9.%"!Z!S29!8B!>10Z7;!73!2;!X"$YB!

n! ^)3+$" %3(" 4$%" 7-F.$2$.)%" *.+7%*('A4$%" 4*7%" '3D" %,*.%" $D)(':,%&*)'4*$(%" L" /(763$.0$" $)"

'.'45%$"'&&(,/,.+*$"+$%"0'3%$%! o[! 9?2;1.?7! S29! ;7! J/H13?! 57! 0//9514231/4! 57! ;m?N2;<231/4!

0;141O<7!73!57!;2!O<2;13?!74!-O<132147!Xs!JJMJP-YB!

M4O<`37!.<9!;7.!?N_47H743.!145?.192I;7.!2../01?.!2<=!./14.!7=392Z/.S132;179.!02<.243!<47!

25H1..1/4! Z/.S132;1_97B! E7.! /If7031:.! S91401S2<=! 57! ;6?3<57! ?321743! 567.31H79! ;7<9!

:9?O<7407[! ;7<9! A92N13?! 73! ;7<9! 029203_97! ?N132I;7[! 56?3<5179! ;7! 0/437=37! 73! ;7.! :2037<9.!

0/4391I<31:.!57!;7<9!.<9N74<7!73!567.31H79!;7!0/q3!57!;2!S91.7!74!0Z29A7!Z/.S132;1_97!57!07.!

?N?47H743.B!

Q;!.62A1..213!56<47!?3<57!S9/.S7031N7[!.<9!Z<13!.7H2147.B!

!

@<9! "B)$&! S231743.[! '#! /43! ?3?! Z/.S132;1.?.! S/<9! <4! ?N_47H743! 145?.192I;7! 2../01?! 2<=!

./14.!;1?!d!<47!S91.7!74!0Z29A7!7=392Z/.S132;1_97B!!

829H1! 07.! '#! ?N_47H743.! 145?.192I;7.[! %"! /43! ?3?! 0/4.15?9?.! 0/HH7! ?N132I;7.! S29! ;7.!

H?57014.! Z/.S132;179.B! E7! 029203_97! ?N132I;7! 2! ?3?! 7=0;<! .70/452197H743! 524.! *(! 02.!

X#(wYB!

@<9!;7.!%"!?N_47H743.!145?.192I;7.!?N132I;7.[!*&!/43!74392l4?!<47!1402S2013?!d!;2!./9317!57!

;6ZhS132;!73!*'!/43!?3?!2../01?.!d!<47!H74207!N132;7!5/43!<4!5?0_.B!!

8/<9!;7.!"#!S231743.!97.3243.[!1;!46i!2!7<!41!H74207!N132;7!41!1402S2013?B!!



! *+"!

I!!!!!'VF=G32!Y!,)47,1!ZU!

M3<57!.<9! ;7.!?;?H743.!57! ;2!0/4.<;3231/4!74!>?570147!A?4?92;7!X5137!MJ]^MUY[!9?2;1.?7!

74!C92407!74!"+**!73!"+*"!S29!EB!E7391;;1293!73!2;!X"%YB!!

E6?3<57!MJ]^MU!2N213!S/<9!/If7031:!57!5?09197!;2!51.391I<31/4!57.!H/31:.!57!0/4.<;3231/4!

2../01?.!2<=!S91401S2<=!S9/I;_H7.!57!.243?!S91.!74!0Z29A7!74!H?570147!A?4?92;7B!!

-! 07;2! .67.3! 2f/<3?! <4! 392N21;! .<9! n! ;2! 1239/A?417! 57.! ./14.! o! 524.! ;2! I2.7! 57! 5/44?7.!

MJ]^MUB!!

J7337!?3<57!4231/42;7!3924.N79.2;7!H<;31074391O<7!2!970<71;;1!57.!14:/9H231/4.!.<9!3/<37.!

;7.!0/4.<;3231/4.!9740/439?7.!<4!f/<9!5/44?!S29!.7H2147[!.<9!<47!S?91/57!.i40Z9/47!57!

014O!H/1.!5<9243!;7!.32A7!0Z7g!;7!S92310174!561437947.!74!H?570147!A?4?92;7B!

K<9243!;7.!014O!H/1.!56?3<57[!"+B'(*!0/4.<;3231/4.!5/43!(($!n!0,.%34)')*,.%"*')(,=F.$%!o!!

/43!S9?.743?!2<!H/14.!<4!?N?47H743!145?.192I;7!./13!$[#w!57.!0/4.<;3231/4.B!!

M4! 97A9/<S243! ;7.! 143/;?92407.! 73! ;7.! 143/=10231/4.! H?5102H7437<.7.[! ;7.! ?N_47H743.!

1239/A?41O<7.! H?5102H7437<=! 97S9?.743743! S9_.! 57! 57<=! 3179.! 57.! MN_47H743.!

Q45?.192I;7.!-../01?.!2<=!@/14.!3/32<=!X&%['wYB!!

!

I!!!!'VF=G32!#(B>$!CG!#LG?BIE?CK2>>BC:;LB=F!2=!N2>=BC:!32>!(B>WG2>!E;?!G:!E?CN?;@@2!

$GL=BK;<2==2!2:!>CB:>!E?B@;B?2>!D#(,#%!]_^dHB!

E6?3<57!8F1.>!7.3!203<7;;7H743!74!0/<9.B!M;;7!2!S/<9!I<3!56?N2;<79!;67::102013?!57!;2!H1.7!

74!S;207!56<47!:/9H231/4!.S?01:1O<7!.<9!;7.!?N_47H743.!145?.192I;7.!2:14!562H?;1/979!;7<9!

5?37031/4! 524.! ;7.! 074397.[! Sh;7.! 73! H21./4.! 57! .243?! S;<9151.01S;142197.! 74! ./14.!

S91H2197.B!J67.3!<4!7..21!0/439h;?[!H<;31074391O<7[!S9/.S7031:[!9245/H1.?!74!57<=!A9/<S7.!

S292;;_;7.B!!

E2! S97H1_97! SZ2.7! 57! ;6?3<57! 2! :213! ;6/If73! 56<4! 392N21;! 57! 3Z_.7! S29! eB! 82.141! X"&YB! E7.!

S97H179.! 9?.<;323.! /I374<.! ./43! 0/4:/9H7.! 2<=! 5/44?7.! 57! ;6?3<57! M@8FQW! X*#YB! E7.!

9?.<;323.!H/439743! ?A2;7H743! O<7! ;2! 5?0;29231/4!57.! ?N_47H743.! 145?.192I;7.! 467.3! S2.!

14:;<740?7!S29! ;7!A7497[! ;6uA7[! ;2!0Z29A7!57!392N21;!41! ;2!S9/:7..1/4!5<!5?0;29243B!M4:14[! ;2!

S;<91bS9/:7..1/442;13?!.7HI;7! f/<79!<4!9h;7! 1HS/93243!524.! ;2!5?37031/4!57.!?N_47H743.!

145?.192I;7.! S<1.O<7! ;6?3<57! 47! 9739/<N7! S2.! 57! 5/<I;7! 5?0;29231/4B! E7.! H7.<97.!

0/997031N7.!?N/O<?7.!S29!;7.!S9/:7..1/447;.!57!.243?!XH/51:10231/4!57.!S9231O<7.[!A7.31/4!

5<! :2037<9! Z<H214[! H7.<97.! 370Z41O<7.Y! ./43! ./<N743! 14252S3?7.! 029! ;7.! .39<03<97.!

4?07..2197.! ./43! H24O<2437.B! J7S745243[! 1;! :2<592! 23374597! ;2! :14! 57! ;2! SZ2.7!

5614379N7431/4!S/<9!0/40;<97B!

 



! *+#!

8- Statistiques : procédures contre les médecins 

!

!

b!! c8!^91I72<N2;! X"'Y!7.31H7!O<7! ;2! f<5101291.231/4!57! ;2!H?570147!7.3!.<97.31H?7!73!

O<7! 524.! ;2! 9?2;13?! ;7.! S;21437.! 47! .7! ./43! S2.!H2f/9?7.! 74! 92SS/93! 2<! 4/HI97! 562037.!

H?5102<=!9?2;1.?.!S29!f/<9B!E7!H24O<7!56?3<57!A;/I2;7!.<9!;6?N/;<31/4!57!;2!H1.7!74!02<.7!

57!;2!97.S/4.2I1;13?!H?5102;7!f/<7!<4!9h;7!1HS/93243!524.!07337!1HS97..1/4B!!

!

!

b! T47!?3<57!9?2;1.?!"#$%" &'()*+,+-+".!"/%0,+"!+"1$)+2".?S745243!57! ;6<41N79.13?!8291.!

K7.02937.[! S<I;1?7! 74! H29.! "+*#[! S/93243! .<9! ;6242;i.7! 57! %+B+++! 5?01.1/4.! 57! f<.3107!

74397!*)))!73!"++)!2!S79H1.!56242;i.79!;6?!"#$%&"'()*+(,*-"$,+(-"'%,*(#*+(.,"/*++&"''*#+(

!"#$%&'(#)*"#$"#$+,'#S29!;2!N/17!0/4374317<.7!XS9/0?5<97!S?42;7[!25H141.39231N7[!01N1;7!/<!

51.01S;142197Y! /<! S29! ;2! N/17! 2H12I;7! X.21.147! 57.! J/HH1..1/4.! 57! J/401;1231/4! 73!

56Q457H41.231/4YB!!

!

M4397! *))'! 73! "++#[! 07337! ?3<57! 2! H/439?! <47! 2<AH743231/4! 57! '%w! 5<! 4/HI97! 57!

0/452H4231/4.!57!H?57014.!57N243!;7.!391I<42<=!f<51012197.!73!25H141.39231:.B!!

!

M4397!"++$!73!"++)[!/4!/I.79N7!<47!.32I1;1.231/4!57.!S;21437.!524.!;7.!O<2397!f<9151031/4.!

2N70!<4!!:9240!97S/93!.<9!;7.!S9/0?5<97.!2H12I;7.!X*$w!74!"++$[!%$w!74!"++)YB!

]4! 0/4.3237! ?A2;7H743! <47! 14N79.1/4! 57! ;2! 51.391I<31/4! 57.! 57H2457.! 561457H41.231/4!

74397! ;7.!J/HH1..1/4.!57!J/401;1231/4!73!56Q457H41.231/4!X*$w!74!"++#!0/4397!%$w!74!

"++)Y!73!;7.!2..1A4231/4.!74!9?:?9?!X(&w!74!"++#!0/4397!$&w!74!"++)YB!!

-<!S?42;[!;7!32<=!57!S;21437.!7.3!S2..?!57!"!S/<9!*B+++!H?57014.!74!*)))[!d!H/14.!57!<4!

S/<9!*B+++!74!"++)B!!

!

 

 

 

 

 

 

 

 



! *+$!

a) Les motifs des procès 

!

E7! 92SS/93!57! ;6Q4.S7031/4!^?4?92;7!57.!-::2197.!@/012;7.! Xs! Q^-@Y! .<9! ;2! n!>7.<97!57! ;2!

.231.:2031/4!57.!<.2A79.!57.!?32I;1..7H743.!57!.243?!o!9?2;1.?!S29!-B!E/S7g!73!8EB!F7Hi!74!

"++'!X"(Y[!2!H/439?!O<7!.<9!O<2397bN14A3!;73397.!57!S;21437.!2597..?7.!d!57.!14.313<31/4.!

51N79.7.!XZhS132<=[!/9597!57.!H?57014.[BBBY[!O<292437!014O!0/<99179.[!./13!S;<.!57!;2!H/131?[!

0/4079421743!<4!S9/I;_H7!;1?!d!;2!.SZ_97!97;231/447;;7!p!73!/4!S7<3!i!2f/<379!5/<g7!2<397.!

0/<99179.!0/40794243!<4!H24O<7!5614:/9H231/4B!!

8/<9!21579!;7.!./1A4243.!O<1!2SS9?Z7457921743!07!3iS7!57!51.0<..1/4!2N70!./4!S231743[! ;2!

R-@!2!?513?!<4!A<157!74!"+**!n!-44/407!56<4!5/HH2A7!2../01?!2<=!./14.!o!X")YB!

!

T47! 74O<`37! 57! ;6Q4.79H! 0/45<137! S29! 8B! JZ2<N14! 73! QB! 8291g/3! X#+Y[! .<9! ;2! .243?! 57! ;2!

S/S<;231/4!524.!;7!"+7!299/451..7H743!57!8291.!9739/<N7!<4!32<=!57!""[)w!57.!74O<`3?.!

2i243! 5?0;29?! 2N/19! ?3?! 0/4:9/43?.! d! <47! 7997<9!H?5102;7[! S/<9! 7<=bH`H7.! /<!S/<9! <4!

S9/0Z7!./13!<47!S79./447!.<9!014OB!

!

!

I!!!!!*2O;:=!L2>!JG?B3B<=BC:>!EF:;L2>!8!

K7<=! H/31:.! 57! S9/0_.! 97N1744743! 9?A<;1_97H743,! ;7.! Z/H10157.! 14N/;/432197.! X29310;7!!

""*b&! 5<! J/57! 8?42;Y! 73! ;2! 4/4! 2..1.32407! d! S79./447! 74! 524A79! X0/HH7! ;/9.! 57.! 4/4!

5?S;207H743.!2<!5/H101;7!5<!S231743Y!74!N793<!57!;629310;7!""#b&!5<!J/57!8?42;B!!

E7!S?91;!5/13!`397!9?7;!X?02937!;7!S?91;!97..7431Y[!A92N7[!73!1HH14743B!

!

K7<=!7=7HS;7.!57!H?57014.!0/452H4?.!,!!

b!T4!H?57014!A?4?92;1.37!2!?3?!0/452H4?!d!57<=!24.!567HS91./447H743!2N70!.<9.1.!

.<137!2<!5?0_.!56<4!74:243!57!39/1.!24.[!O<61;!.<1N213!57S<1.!;2!421..2407!S/<9!<4!.i459/H7!

57!817997!F/I14B! Q;!?3213!97.3?! 142031:!.<137!d! ;62SS7;! 3?;?SZ/41O<7!24A/1..?!57! ;2!H_97!57!

;674:243[!O<1!0/4.323213!<47!1HS/932437!5?A925231/4!57!;6?323!57!./4!:1;.[!O<1!3/<..213!57S<1.!

S;<.17<9.! f/<9.! H2;A9?! <4! 392137H743! H?5102H7437<=B! K24.! 07! 0/437=37! H?5102;!

S29310<;179[! ;7.! f<A7.!/43!7.31H?!O<7! ;7!S?91;!?3213!A92N7!73! 1HH14743!X;674:243!7.3!5?0?5?!

56<47! 5?397..7! 97.S1923/197Y[! 73! O<7! ;7! H?57014! 74! 2N213! 4?07..2197H743! 0/4.017407!

XW91I<42;!J/997031/447;!57!a79.21;;7.[!*$!f<14!"+*&YB!

!



! *+%!

bT4!2<397!H?57014! A?4?92;1.37! 2! ?3?! 0/452H4?!d!O<2397!H/1.!567HS91./447H743!

2N70! .<9.1.! S/<9! 47! S2.! .6`397! H1.! 74! S/.131/4! 57! 97031:179! ;7! 512A4/.310! 141312;! 57!

A2.39/743?9137[! S29! 2I.7407! 56143799/A23/197! 5<! S231743! 73! 57! S91.7! 74! 0/HS37! 57.!

.iHS3hH7.! O<61;! 92SS/93213! 73! O<1! ?321743! 74! :213! ?N/0237<9.! 56<47! 51..7031/4! 2/931O<7B!

J7337! 2I.7407! N/;/432197! 56?0/<37! 5<! S231743! 2! 0/45<13! 2<! 5?0_.! 57! 07;<1b01! XW91I<42;!

J/997031/447;!57!W/<9.[!*#!H29.!"+*'YB!!

!

!

I!!!!!*2O;:=!L2>!JG?B3B<=BC:>!<BOBL2>!8!

E7.! 02<.7.! 57! ;131A7.! ;7.! S;<.! :9?O<7437.! ./43! ;1?7.! d! 57.! 7997<9.! 57! 512A4/.310! 73! 57.!

7997<9.! 57! 0/3231/4.! 73! 07! 524.! S97.O<7! <4! 02.! .<9! 57<=B! 8<1.! /4! 9739/<N7! ;7.! 7997<9.!

3Z?92S7<31O<7.!524.!**w!57.!02.B!!

M4:14[! d! <4! 41N72<! 97;231N7H743! ?O<1N2;743[! /4! 9739/<N7! ;7.! 14.<::1.2407.! 57! .<1N1.[! ;7.!

5?:2<3.!57!S91.7!74!0Z29A7[!;7.!4/4!5?S;207H743.!5<9243!;7.!A2957.!73!;7.!7997<9.!524.!;7.!

A7.37.!370Z41O<7.B!!

!

E7.!N9217.!?N/;<31/4.!57S<1.!O<14g7!24.!.7!.13<743!524.!;7!5/H2147!01N1;!0/HH7!;7!S9?01.7!

8B! F<1g! X#*Y! 524.! ./4! 392N21;! 57! 3Z_.7! ,! /4! /I.79N7! <47! I21..7! 592.31O<7! 57.! S;21437.!

57N243! ;7.!W91I<42<=!57!^92457! Q4.32407[! 2<!S9/:13! 57.!J/HH1..1/4.!57!J/401;1231/4! 73!

56Q457H41.231/4B!!M4!"++$!/4!0/HS3213!#+!w!57!S9/0?5<97.!01N1;7.!0/4397!*$!w!57N243!;7.!

J/HH1..1/4.!57!J/401;1231/4!73!56Q457H41.231/4B!

M4!"+*+!;7.!S9/0?5<97.!01N1;7.!./43!57.0745<7.!d!"+!w[!5/<I;?7.!S29!;7.!J/HH1..1/4.!57!

J/401;1231/4! 73! 56Q457H41.231/4!O<1! .7! S/93743! d! "(wB! !E2! 09?231/4!57.! J/HH1..1/4.! 57!

J/401;1231/4! 73! 56Q457H41.231/4! 2! 5/40! S79H1.! <47! 51H14<31/4! 57! *+w! 57.! S9/0?5<97.!

01N1;7.B!

J7337!I21..7!7.3!S9/I2I;7H743!74!;174!2N70!;2!A923<13?!57.!J/HH1..1/4.!57!J/401;1231/4!73!

56Q457H41.231/4!X;67=S7931.7!4/32HH743YB!

!

!

 

 

 

 

 

 



! *+&!

b) Rapport annuel du Sou médical sur la sinistralité des 

médecins en 2017 X#"Y 

!

E2!>-J@C! Xs!><3<7;;7!56-..<92407!5<!J/9S.!57!@243?!C924D21.Y! 7.3! ;6<4!57.!S91401S2<=!

2..<97<9.!57.!S9/:7..1/447;.!57!.243?B!!

b! E7! 92SS/93! 57! "+*'! S/<9! ;674.7HI;7! 57.! S9/:7..1/4.! H?5102;7.! :213! ?323! 57! )"&!

5?01.1/4.!57!f<.3107!X$**!01N1;7.[!*"!S?42;7.!73!%+#!2N1.!57.!J/HH1..1/4.!57!J/401;1231/4!

73! 56Q457H41.231/4Y[! H733243! 74! 02<.7! "B+%#! S9/:7..1/447;.! 57! .243?! 5/43! *B*'#!

./01?32197.B!Q;!.m2A13!<41O<7H743!57.!2N1.!73!5?01.1/4.!9745<.!2<!:/45[!0m7.3bdb5197!7=0;<243!

;7.!5?01.1/4.!57!;2!J/<9!57!02..231/4B!

829H1! ;7.! $"#! 5?01.1/4.! 57! f<.3107! 01N1;7.! 73! S?42;7.! O<1! /43! H1.! 74! 02<.7! '%'!

S9/:7..1/447;.!73!?32I;1..7H743.[!$&(!H?57014.!./43!H1.!74!02<.7B!

]4!0/4.3237!<47!2<AH743231/4!5<!4/HI97!57!5?01.1/4.!57!f<.3107!73!2N1.!57.!J/HH1..1/4.!

57! J/401;1231/4! 73! 56Q457H41.231/4B! X)"&! 74! "+*'! 0/4397! ("(! 74! "+*&! ./13! <47!

2<AH743231/4!57!*"!wYB!!

!

b! 8/<9! ;7! 02.! S;<.! .S?01:1O<7! 57.! H?57014.[! E7! ./<! H?5102;! :213! ;7! 0/4.323! 5m<47!

.32I1;1.231/4! 57! ;2!.141.392;13?! 57.! H?57014.! 73! 5m<47! .?N?913?! 2009<7! 57.! f<A7.[! 2<! 01N1;!

0/HH7!2<!S?42;B!!

E7! 32<=! 57! .141.392;13?! 57.! *$%B#"(! H?57014.[! 3/<37.! .S?012;13?.! 73! H/57.! 5m7=790107!

0/4:/45<.[!2337143!<4!S2;179!d!*[&#!w[!2S9_.!<47!Z2<..7!74!"+*%!73!"+*&B!!

X-447=7!%Y!

!

M4!"+*'[!"B#'$!5?0;29231/4.!S/<9!5/HH2A7.!0/9S/97;.!/43!?3?!5?S/.?7.!3/<37.!.S?012;13?.!

0/4:/45<7.B!M;;7!.7!5?0;1421743!74!

b!! (%*!.21.147.!5m<47!0/HH1..1/4!57!0/401;1231/4!73!5m1457H41.231/4B!!

b!! ($(!9?0;2H231/4.!2H12I;7.B!

b!! $)#!S9/0?5<97.!01N1;7.!/<!25H141.39231N7.B!!

b!! *+$!S;21437.!S?42;7.B!!

b! '(!S;21437.!/95142;7.B!

!

!X-447=7!%Y!

!

!



! *+'!

b! E2! H?570147! A?4?92;7! ?3213! 4/4! .7<;7H743!;2! .70/457! .S?012;13?! ;2! S;<.! ./<N743!

2332O<?7! 74! 4/HI97[! H21.!7;;7! 5?39h4213! 2<..1! 74! "+*'! 3/<37.! ;7.! .S?012;13?.! 57! I;/0!

/S?923/197! 74! 0/q3! 3/32;! 5m1457H41.231/4! X&[*!H1;;1/4.! 5m7<9/.Y[! ./13! .1=! :/1.! S;<.! O<m74!

"+*&B!!

X-447=7!'YB!

-<! 3/32;! S/<9! "+*'[! S/<9! $%B($%! ./01?32197.! H?57014.! A?4?92;1.37.[! 1;! i! 2! 7<! #%%!

5?0;29231/4.!S/<9!5/HH2A7!0/9S/97;[!5/43!"($!74!7=790107!;1I?92;[!./13!<47!.141.392;13?!57!

+[')wB!!!

X-447=7!(YB!

! ! b!! **$!.21.147.!56<47!J/HH1..1/4!57!J/401;1231/4!73!56Q457H41.231/4B!

! ! b!! **"!9?0;2H231/4.!d!;62H12I;7B!

! ! b!! ((!S9/0?5<97.!01N1;7.B!

! ! b!! *)!S;21437.!S?42;7.B!

! ! b!! *)!S;21437.!/95142;7.B!

! ! b!! #!S9/0?5<97.!25H141.39231N7.B!

!

!

I!! '2>!@C=BK>!E?B:<BE;GQ!32!EL;B:=2!8!

b!E7.!973295.!73!7997<9.!512A4/.310.!X.<93/<3!S/<9!;7.!H/31:.!

392<H23/;/A1O<7.!73!0240?9/;/A1O<7.YB!

b!E2!.<9N74<7!57!0/HS;10231/4!/<!143792031/4.!3Z?92S7<31O<7.!X4/<N72<=!

24310/2A<;243.[!0793214.!24315?S97..7<9.BBBYB!

b!E2!S91.7!74!0Z29A7!57.!S231743.!2HI<;23/197.!X524.!;7.!.<137.!57!0Z19<9A17YB!

!

8/<9! 07337! 244?7[! E2!>-J@C!2! 1457H41.?!47<:! 5/..179.! d! S;<.!5m<4!H1;;1/4!5m7<9/.[! ./13!

39/1.!:/1.!S;<.!O<m74!"+*&B!!

E7!5/..179!;7!S;<.!0/q37<=!X$["!H1;;1/4.!5m7<9/.Y!0/40794213!;2!97.S/4.2I1;13?!5m<4!S?512397!

d!S9/S/.!5m<47!.?917!57!N20014231/4.!.<9!<4!4/<991../4!.<1N17!5m<47!23371437!47<9/;/A1O<7!

.?N_97B!E7!;2I/923/197!2i243!S9/5<13!;7!S9/5<13!5?:703<7<=!2!2<..1!?3?!H1.!74!02<.7B!

E7!.70/45!5/..179!X#[&!H1;;1/4.!5m7<9/.Y!S/93213!.<9!<47!H2<N21.7!S91.7!74!0Z29A7!5m<47!

14:7031/4! <9142197!0Z7g! <4! 4/<991../4! S29! <4! A?4?92;1.37[! 2i243! 74392l4?! 57.! .?O<7;;7.!

47<9/;/A1O<7.!A92N7.B!

!

 



! *+(!

c) Répartition des sinistres en médecine générale 

!

M4! /03/I97! "+*([! <47! 242;i.7! 57! 5/..179.! 57! S;21437.! 74!H?570147! A?4?92;7! 57! "+*%! d!

"+*'! 2! ?3?! 9?2;1.?7! S29! ;2!>-J@C! X#"Y! 74! <31;1.243! ;7.! 5/44?7.! 57.! 92SS/93.! 562031N13?!

244<7;!5<!@/<!H?5102;!57.!244?7.!"+*%!d!"+*'B!

@<9! (%'! 02.! 242;i.?.[! '$'! 5/..179.! /43! ?3?! 97374<.B! ]43! ?3?! 7=0;<.[! ;7.! ?N?47H743.!

.<9N74<.! 74! M32I;1..7H743.! 56R?I79A7H743! S/<9! 879./447.! -A?7.! K?S7452437.! /<! 74!

?32I;1..7H743!57!.243?B!

X-447=7!)Y!

!

W9/1.!A92457.!023?A/917.!/43!S<!`397!5?A2A?7.!,!

b!! E7.! 973295.! 512A4/.310.! 57! H2;2517.! 21A�7.! /<! 57! S23Z/;/A17.! A92N7.! /<!

0Z9/41O<7.!97S9?.743743!#''!02.!./13!%+w!57.!02.!242;i.?.B!@7<;.!O<2397!02.!?321743!;7!:213!

57!H?57014.!97HS;2D243.B!T47!H2f/913?!57!07.!973295.!?321743!;1?.!d!<47!2SS9?01231/4!./<.!

/S31H2;7!X*#wY!/<!d!<47!I242;1.231/4!57!.iHS3hH7.!X)wYB!

E7!.<1N1!2337431:!5<!S231743!?3213!./<N743!H1.!74!02<.7!X""wYB!

!

b!! E7.! ?N_47H743.! 1239/A_47.! 97S9?.74321743! "'+! 02.! ./13! #&w!57.! 02.! 242;i.?.[! 73!

524.! "+w! 57.! 02.! ?321743! 74! ;174! 2N70! 57.! H?5102H743.! XK?S2G147! 73! >?5123/9! ,!

97.S7031N7H743!)!73!$#!02.!./13!*!73!&w!p!24310/2A<;243.,!"$!02.[!./13!S;<.!57!#wYB!

!

b!! E7.!S9/I;_H7.!51N79.!;1?.!d!;6/9A241.231/4!97S9?.74321743!*++!02.[!./13!*#w!57.!02.!

242;i.?.B!X8231743!0/HS;7=7[!H2<N21.7!/I.79N2407[!5?:2<3!57!0//S?9231/4[!730BY!

K24.! $w! 57.! 02.[! ;7! S231743! ;<1bH`H7! ?3213! 74! 02<.7! 524.! ;2! H7.<97! /k! 1;! ?3213! S7<!

/I.79N243[! O<61;! 47! 97.S703213! S2.! ;7.! 97457gbN/<.! O<1! ;<1! ?321743! S9/S/.?.[! 07<=! O<61;!

57N213! S974597! 2<S9_.! 57.! .S?012;1.37.[! /<! 524.! ;2! 9?2;1.231/4! 57.! 7=2H74.!

0/HS;?H7432197.!O<1!;<1!?321743!S97.0913.B!!

!

!

K24.!;2!;133?923<97!/4!9739/<N7!S;<.17<9.!392N2<=!.<9!07!.<f73!5/43!57<=!3Z_.7.!,!

b! E2! S97H1_97! 5237! 57! "+*$[! 9?2;1.?! S29! QB! F25/H24! X##Y! O<1! 242;i.213! ;7. 

f<91.S9<57407.! 73! 5?0;29231/4.! 57! .141.397! 57! *)('! d! "+*#! 0/40794243! ;7.! H?57014.!

A?4?92;1.37.B! '#+! 5?0;29231/4.[! 73! "('! 5?01.1/4.! 57! f<.3107! 73! 57.! J/HH1..1/4.! 57!



! *+)!

J/401;1231/4!73!56Q457H41.231/4!/43!?3?!?3<51?7.B!

E/9.!57.!S9/0?5<97.!01N1;7.!73!51.01S;142197.[!;7.!H?57014.!/43!!?3?!0/452H4?.!524.!'%!w!

57.!02.!74!H/i7447B!!

E/9.! 57.! S9/0?5<97.! S?42;7.! 73! 57N243! ;7.! J/HH1..1/4.! 57! J/401;1231/4! 73!

56Q457H41.231/4[!;7.!32<=!57!0/452H4231/4.!/43!?3?!57!%+!wB!!

E7!973295!512A4/.31O<7!?3213!0/HH7!S/<9!;7.!0Z1::97.!5<!@/<!H?5102;!;67997<9!0/452H4?7!

;2!S;<.!:9?O<7437[!.<1N17!S29!;67997<9!3Z?92S7<31O<7B!!

!

b!! E7!.70/45!392N21;!57!3Z_.7!2!?3?!9?2;1.?!74!"+*'!S29!-B!>2I1;21.!X#$Y!73!.7!;1H13213!

07337! :/1.! 2<=! H?57014.! A?4?92;1.37.! Z2<3.! 4/9H245.! ./<.! ;7! f/<A! 56<47! .24031/4!

51.01S;142197!/95142;7B!!

@/4! ?3<57! O<24313231N7[! 9?39/.S7031N7! 73! 3924.N79.2;7! 2! ?3<51?! ;674.7HI;7! 57.! 2031/4.!

51.01S;142197.! 5?S/.?7.! 2<S9_.! 5<!J/4.71;! 9?A1/42;! 57! @7147b>29131H7[! ./13! *&#! 2::2197.[!

.<9!<47!S?91/57!2;;243!57!f<14!"++'!d!f<14!"+*&B!

-<!3/32;[!'$!H?57014.!/43!?3?!0/4:9/43?.!d!<47!2031/4!51.01S;142197!.<9!;2!S?91/57!56?3<57B!!

!

!

!

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



! **+!

 

 

 

 

 

 

 

 

 

Etude 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



! ***!

1- matériel et Méthode 

 

 

A) méthode 

J7337! ?3<57! 2! S/<9! /If7031:! 567=S;/979! ;7! N?0<! 73! ;7.! 97S9?.743231/4.! O<7! ;7.! H?57014.!

A?4?92;1.37.!/43!57.!S9/0?5<97.! f<51012197.[!2:14!57!H17<=!0/HS974597! ;2!9?2;13?!57! ;7<9!

S9231O<7!O</31517447!73!;7.!9?S790<..1/4.!.<9!;7<9!N17!S79./447;;7!73!S9/:7..1/447;;7B 

E2! H?3Z/57! 57! 970Z790Z7! 0Z/1.17! 7.3! O<2;13231N7[! S;<.! 2SS9/S91?7! S/<9! ;6242;i.7! 57!

:2037<9.!.<If7031:.[!5/40!51::101;7!d!H7.<979B!Q;!47!.62A13!S2.!57!970<71;;19!57.!0Z1::97.!/<!57.!

5/44?7.!.32452951.?7.B!

E7!H/57!57!970<71;!7.3!9?39/.S7031:[!.24.!;1H137!524.!;7!37HS.[!067.3!d!5197!O<61;!0/407947!

57.!S9/0?5<97.! f<51012197.!2i243!5?fd!7<! ;17<[!O<7! ;7! f<A7H743!5?:14131:! 213! ?3?! 9745<!/<!

O<7! ;2! S9/0?5<97! ./13! 3/<f/<9.! S7452437! XS97H1_97! 14.32407[! 2SS7;! /<! S/<9N/1! 74!

02..231/4YB!!

E7.! 743973174.! /43! ?3?! 1451N15<7;.! 73! .7H1! 5191A?.[! 73! .<93/<3! 24/4iH1.?.B!

Q41312;7H743! ;6?3<57! S9?N/i213! <41O<7H743! 57.! 743973174.! 519703.! 2:14! 56143?A979! ;2!

0/HH<410231/4!4/4!N79I2;7!d!;6?3<57!p!H21.!0/HS37!374<!5<!:21I;7!32<=!57!9?S/4.7!73!57!;2!

S9?:?97407!57!0793214.!H?57014.!57!9?S/4597!<41O<7H743!S29!3?;?SZ/47!X97:<.!57!:207!d!

:207Y[!;6743973174!3?;?SZ/41O<7!2!?3?!2007S3?!73!143?A9?!d!;6?3<57B!

E2!5<9?7!S9?N<7!57!0Z2O<7!743973174!2!?3?!57!397437!H14<37.!74N19/4!2N70!57.!H?57014.!

N/;/432197.!9709<3?.!57!S9/0Z7!74!S9/0Z7!./<Z213243!S293101S79!d!;6?3<57B!!

Em743973174! 1451N15<7;! 2! S79H1.! <47! 14N7.31A231/4! 74! S9/:/457<9! .<9! ;7.!H/31N231/4.! 73!

:9714.! 1451N15<7;.B!Q;! 2! S79H1.! 56?3<5179! ;7.! 9?2031/4.! 57.! H?57014.! 5197037H743! !" #$%&"

0/43203!73!2!:2N/91.?!;2!;1I97!7=S97..1/4!74!14.32<9243!<4!0;1H23!57!0/4:12407[!S91N?[!.24.!

S7<9! 5<! f<A7H743! 56<47! 317907! S79./447B! Q;! 2! 974:/90?! ?A2;7H743! ;624/4iH1.231/4! 57.!

5/44?7.!970<71;;17.B!

Em743973174! .7H1b5191A?!2! 97S/.?! .<9!<4!A<157!5m743973174!?32I;1!S9?2;2I;7H743!d! ;6?3<57!

S<1.!97392N21;;?!2<!:<9!73!d!H7.<97!57.!743973174.!S/<9!.6252S379!2<!H17<=!2<=!9?S/4.7.!

57.!H?57014.!S293101S243!d!;674O<`37B!!



! **"!

J7!A<157!2!.<93/<3!.79N1!57!392H7!S/<9!0/45<197!;7.!?0Z24A7.!2<!0/<9.!57.!743973174.B!E7.!

3Z_H7.!46/43!S2.!:/90?H743!?3?!2I/95?.!524.!;m/9597!5<!A<157B!

E6<31;1.231/4! 57! O<7.31/4.! /<N7937.! 2! S79H1.! 56/I37419! 57.! 9?S/4.7.! 1451N15<2;1.?7.[! 74!

.62..<9243!O<7! 3/<.! ;7.! 3Z_H7.! 97374<.!/43!I174!?3?!2I/95?.B!E7.!743973174.!73! ;6242;i.7!

57.!9?.<;323.!/43!?3?!9?2;1.?.!S29!;2!H`H7!S79./447B!!

E7.!743973174.!/43!?3?!7497A1.39?.!.<9!3?;?SZ/47!S/932I;7[!2S9_.!970<71;!57!0/4.7437H743!

/92;!57.!H?57014.!143799/A?.[!S/<9!<47!97.313<31/4!S9?01.7!<;3?917<97!N79I231H!H24<.09137!

57.!5/44?7.B!

Q41312;7H743[! ;6?3<57!?3213!S9?N<7!74!R2<37!U/9H24517!7=0;<.1N7H743[!H21.!0/HS37!374<!

5<! 39_.! :21I;7! 32<=! 57! 9?S/4.7[! ;6?3<57! 2! ?3?! ?3745<7! d! ;6Q;7! 57! C92407B! E7! I<3! ?3213! 57!

0/4.79N79!<47!07932147!S9/=1H13?!S/<9!S79H73397!57.!743973174.!519703.B!

-<0<4! 0913_97! 567=0;<.1/4! 462! ?3?! S9?N<[! 524.! ;6ZiS/3Z_.7! 56<4! S9/I2I;7! :21I;7! 32<=! 57!

9?S/4.7B!X-44/40?!5_.!H2!N2;15231/4!57!.<f73!57!3Z_.7!S29! ;7!5?S2937H743!57!H?570147!

A?4?92;7!57!F/<74!O<245!1;!2!2007S3?!07!.<f73!56?3<57BY!!

!

 

 

 

 

 

 

 

 

 

 

 



! **#!

B) Population étudiée 

E7!I<3!?3213!56/I37419!<4!?0Z2431;;/4!.<::1.243!S/<9!/I37419!<47!ZiS/3Z?31O<7!.23<9231/4!

57.! 5/44?7.p! 067.3! d! 5197! O<62<0<47! 5/44?7! .<SS;?H7432197! 462<9213! 2SS/93?!

5614:/9H231/4.!4/<N7;;7.B!

E6/If7031:!?3213!56/I37419!<4!?0Z2431;;/4!57!51=!d!O<14g7!H?57014.B!

E2!51N79.13?!57.!S7907S31/4.[!57.!/S141/4.!73!57.!0/HS/937H743.!?3213!970Z790Z?7B!!

J7337!?3<57!0/407947!57.!>?57014.!^?4?92;1.37.!N/;/432197.!XS2.!56/I;1A231/4!57!9?S/4.7Y!

74!2031N13?!/<!9739213?.[!74!R2<37!U/9H24517!73!74!Q;7!57!C92407[!2i243!?3?!1HS;1O<?.!524.!

<47! S9/0?5<97! f<51012197! /<! /95142;7! d! ;614131231N7! 57! ;6<4! 57! ;7<9! S231743[! 2;;243! 57! ;2!

H?51231/4! S29! ;7! J/4.71;! 57! ;6]9597! d! ;2! S9/0?5<97! S?42;7B! J7.! H?57014.! S/<N21743!

7=79079!74!3243!O<7!97HS;2D243.!X3Z?.?.!/<!4/4Y[!74!;1I?92;!.39103!/<!2N/19!?A2;7H743!<47!

S293!562031N13?!.2;291?7B!

E7! f<A7H743! 5?:14131:! S/<N213! 2N/19! ?3?! 9745<! /<! ;2! S9/0?5<97! f<51012197! S/<N213! `397!

S7452437!XS97H1_97!14.32407[!2SS7;[!S/<9N/1!74!02..231/4YB!

-<0<4!0913_97!567=0;<.1/4!462!?3?!S9?N<!74!S9?N1.1/4!5<!:21I;7!32<=!57!9?S/4.7B!

T4!0/<9917;!2!562I/95!?3?!74N/i?!2<=!57<=!S91401S2<=!2..<97<9.!H?5102<=!X@/<!H?5102;[!

>?5102;7! 57! C92407Y[! O<1! /43! 5?0;14?! ;2! 57H2457! S/<9! 57.! 921./4.! ?N157437.! 57! .70973!

S9/:7..1/447;!73!57!S9/37031/4!57!;7<9.!25Z?9743.B!

@<137!d!07!97:<.[! ;7! 9709<37H743!.67.3! :213!57!S9/0Z7!74!S9/0Z7[!74!2597..243!<4!S97H179!

0/<9917;!d!<4!9?.72<!57!0/4:9_97.!74!H?570147!A?4?92;7[!X1437947.!73!!H?57014.!9740/439?.!

2<!0/<9.!57.! .32A7.!/<!57! 97HS;207H743.[!O<1! ;7.!/43!74.<137! 3924.H1.!d!<4!S;<.!A9245!

4/HI97!,!2<!074397!M/;7!"'!73!'&[!d!;2!.?0<913?!./012;7BBBYB!!

X-447=7!*+YB!!

J7337! 5?H290Z7! 2! S79H1.! 57! 970<71;;19! O<2397! H?57014.! N/;/432197.B!

F?52031/4! 2;/9.! 56<4! 0/<9917;! 57! 97;2407[! O<1! 2! S79H1.! 57! 9709<379! 39/1.! H?57014.!

.<SS;?H7432197.B!

M4:14! ./;;1013231/4! 1451N15<7;;7! 57! ./1=2437b51=! H?57014.! d! ;7<9! 02I1473! 2S9_.! S91.7! 57!

97457g!N/<.!3?;?SZ/41O<7!74!R2<37!U/9H24517!S/<9!0/HS;?379!;6?0Z2431;;/4!73!233714597!



! **$!

<4!3/32;!57!5/<g7!H?57014.B!XE1.37!57.!H?57014.!14.0913.!d!;6]9597YB!

E2! S?91/57! 57! 970<71;! 2! ?3?! ;/4A<7!,! 57<=! 24.! 73! 57<=! H/1.! S/<9! 9?<419! 07.! 5/<g7!

H?57014.B!

>2;A9?!<4!A9245!4/HI97!57!O<7.31/442197.!74N/i?.[!73!57!4/HI97<.7.!97;2407.[!;2!321;;7!

57! ;6?0Z2431;;/4! 7.3! 97.3971437,! 141312;7H743! 5/<g7!H?57014.! /43! 2007S3?! 57! S293101S79! d!

;6?3<57!p!S29H1!7<=[!57<=!/43!0Z24A?!562N1.!73!.7!./43!97319?.!57!;6?3<57B!!

@<9!;7.!51=!H?57014.!97.3243.[!<4!462!S2.!./<Z213?!`397!7497A1.39?B!

E7.!O<7.31/442197.!./43!I174!.q9.!24/4iH7.[! !73!1;!46i!2!7<!2<0<47!51::<.1/4!57!;61574313?!

57.! H?57014.! S293101S243.! d! ;6?3<57B! J73! 2.S703! 2! ?3?! 92SS7;?! d! S;<.17<9.! 97S91.7.! 2<=!

H?57014.!N/;/432197.B!

 

 

 

 

 

 

 

 

 

 

 

 

 

 



! **%!

C) Le questionnaire 

E7! O<7.31/442197! 5?I<37! S29! <47! 0/<937! S29317! O<24313231N7! 2N70! O<7;O<7.! O<7.31/4.!

:79H?7.[! 2:14! 57! 5?:1419! ;7.! 029203?91.31O<7.! 57! ;2! S/S<;231/4! ?3<51?7B! K7! S;<.[! 07.!

O<7.31/4.!39_.!A?4?92;7.!/43!S79H1.!57!5?I<379!;7!512;/A<7!57!:2D/4!.1HS;7!73!47<397[!73!

56?32I;19! <47! 97;231/4! 57! 0/4:92379413?B! E7.! 029203?91.31O<7.! 57.! S293101S243.! ./43! 57.!

:2037<9.!?S15?H1/;/A1O<7.!,!;6uA7[!;7!.7=7[!;7!H/57!567=790107[!730B!

a1744743! 74.<137! ;7.! O<7.31/4.! /<N7937.! XO<7.31/4.! 2<=O<7;;7.! /4! 47! S7<3! 9?S/4597!

7=0;<.1N7H743! S29! ;62::19H231N7! /<! ;2! 4?A231N7YB! JZ2O<7! O<7.31/4! 47! 0/HS/937! O<6<47!

.7<;7!15?7!73!467.3!S2.!0/44/3?7!41!S/.131N7H743!41!4?A231N7H743!2:14!57!47!S2.!/9174379!

;7.!9?S/4.7.!57.!H?57014.!143799/A?.B!

T47!S97H1_97!A91;;7!57!O<7.31/4.!/<N7937.!2!!"!#!$%&'(!)#*+,-#")-"!)!2<!0/<9.!56743973174.!

:1031:.!2<S9_.!57!39/1.!1437947.!74!H?570147!A?4?92;7!N/;/432197.[!2:14!57!H7.<979!;2!5<9?7!

57!9?2;1.231/4!57!;6743973174!73!56?N2;<79!;2!0/HS9?Z74.1/4!57.!O<7.31/4.!73!;2!S793147407!

5<!O<7.31/442197B!!

J7.!1437947.!46/43!S2.!?3?!0/4:9/43?!d!<47!S9/0?5<97!f<51012197!H21.!/43!5q!.7!H73397!74!

.13<231/4!73!.7!:1A<979!;7<9!S9/S97!N?0<!.61;.!57N21743!`397!2..1A4?.!74!f<.3107!/<!57N243!;7!

J/4.71;!57!;6]9597B!!

E7.!9?.<;323.!57!07.!743973174.!46/43!S2.!?3?!973924.0913.!524.!07337!3Z_.7!029!1;.!/43!.79N1!

<41O<7H743!524.!<4!I<3!56?N2;<231/4!5<!O<7.31/442197B! E7! :213! O<61;.! ./1743! 1437947.! 74!

H?570147! A?4?92;7! ;7<9! 2! 2SS/93?! ;7.! 0/4421..2407.! H?5102;7.! .<::1.2437.! S/<9! ;2!

0/HS9?Z74.1/4! 57.! O<7.31/4.! 73! <47! :201;13?! d! .7! H73397! 74! .13<231/4! 57! S293! ;7<9!

S9/=1H13?!2N70!;2!S/S<;231/4!?3<51?7!X73!2<..1!0/HS37!374<!5<!91.O<7!57!9740/43979!S;<.!

3295!07337!S9/I;?H231O<7!2<!0/<9.!57!;7<9!7=790107YB!!

E/9.!57!07337!SZ2.7!37.3[!;7.!743973174.!/43!5<9?!74!H/i7447!N14A3!O<2397!H14<37.B!!

-! ;2! .<137! 57! 07! 37.3[! 57.! O<7.31/4.! 2;3794231N7.[! 73! 57! 97;2407! /43! ?3?! 2f/<3?7.[! S/<9!

S79H73397!<4!51.0/<9.!S;<.!.S/4324?!73!S;<.!:;<157B!

-<!:<9!73!d!H7.<97!57.!14379N17y.[!0!"#$%&!'()*!'#%+&'(+&#(,#,("!-+".*/,!'($-%&(01+2#!&%"(

57.!O<7.31/4.!H/14.!:79H?7.!/<!S;<.!I9_N7.B!!



! **&!

M4:14[! ;7!O<7.31/442197!.7! 379H147!S29!<47!S/..1I1;13?!57!0/HH7432197.! ;1I97.!57! ;2!S293!

57.! H?57014.! XO<7.31/4.! 4/4! S/.?7.[! 14:/9H231/4.! 0/HS;?H7432197.! 1HS/932437.! S29!

7=7HS;7YB!

!

P<2397!A9245.!3Z_H7.!51::?9743.!/43!?3?!2I/95?.!2<!0/<9.!57.!743973174.!,!

b!! J29203?91.31O<7.!5<!H?57014[!4/32HH743!7<!?A295!d!./4!7=790107!S9/:7..1/447;!!

b!! E7!5i.:/4031/447H743!.<SS/.?!524.!;7!S9/07..<.!57.!./14.!09131O<?.!73!?N743<7;.!

:2037<9.!57!91.O<7B!

b!! E7! N?0<! S79./447;! 73! ;7.! 9?S790<..1/4.! <;3?917<97.! .<9! ;2! N17! S91N?7! 73!

S9/:7..1/447;;7!57!;2!S9/0?5<97!f<51012197B!

b!! J/4421..2407.!73!S91.7.!57!0/4.017407!57.!?N_47H743.!145?.192I;7.B!J/4421..2407!

5<!.i.3_H7!f<51012197!:924D21.B!

!

!

!

!

!

!

!

 

 

 

 

 



! **'!

D) Objectifs de l’étude 

E7! 4/HI97! 57! S9/0?5<97.! f<51012197.! 73! /95142;7.! 0/4397.! ;7.!H?57014.! A?4?92;1.37.! 47!

07..7!562<AH74379!2<!:1;!57.!244?7.B!!

M4!2<0<4!02.!1;!462!?3?!O<7.31/4!57!S/9379!<4!f<A7H743!.<9!;7.!H?57014.!143799/A?.B!!

E7.! I<3.! 57! 07337! ?3<57! ./43! H<;31S;7.!p! 1;.! /43! ?A2;7H743! ?3?! 97H1.! 2<=! H?57014.!

S293101S243.!d!;6?3<57!524.!;7!02597!5<!A<157!56743973174!,!

b!! K?:1419! ;7.! 51::?9743.! 3iS7.! 56?N_47H743.! 145?.192I;7.! 74! H?570147!p!

X?N_47H743! 145?.192I;7! ;1?! 2<=! ./14.[! ?N?47H743! 145?.192I;7! A92N7[! 7997<9! H?5102;7[!

7997<9!.i.3?H1O<7[!2;?2!3Z?92S7<31O<7YB!

b!! E<3379! 0/4397! ;6?N?47H743! 145?.192I;7! 2<! 41N72<! 0/;;7031:!,! 5?0;29231/4! 57.!

?N_47H743.! 145?.192I;7.! A92N7.[! 242;i.7!57.! 02.! 73! A7.31/4!5<! 91.O<7[! 1HS/932407!57! ;2!

0/HH<410231/4[!:/9H231/4B!

b!! E<3379!0/4397!;6?N?47H743!145?.192I;7!2<!41N72<!S79./447;!,! 14:/9H231/4!73!

512;/A<7!2N70!;7!S231743[!1HS/932407!5<!5?9/<;7H743!57!;2!0/4.<;3231/4!XA?979!./4!37HS.!

73!./4!7HS;/1!5<!37HS.YB!

b!! J/4.39<197!<47! 0/4.<;3231/4! 3iS7!S79H733243!56?32I;19! <47! 0/HH<410231/4!

/S31H2;7!73!S9?N7419!;7!91.O<7!57!S;21437B!

b!! J/442l397! ;7! S290/<9.[! ;7! N?0<[! ;7! 97..7431! 214.1! O<7! ;7.! ?N743<7;;7.!

H/51:10231/4.!57! ;2!S9231O<7!57.!H?57014.!74!02.!57!0/4374317<=B! ! Q;!47!.62A1..213!S2.!57!

970<71;;19!57.!0Z1::97.!/<!57.!5/44?7.!.32452951.?7.B!

b!! Q4.1.379! .<9! ;6143?9`3! 57.! 14:/9H231/4.! 970<71;;17.! 73! .<9! ;62I.7407! 57!

970Z790Z7!57!97.S/4.2I1;13?!524.!07337!?3<57B!

b!! M32I;19! 57.! S1.37.! S/<9! ;2! 0/4.39<031/4! <;3?917<97! 56<4! 29I97! 57.! 02<.7.!

S9/S97!d!;2!H?570147!A?4?92;7!74!.7!I2.243!.<9!07<=!7=1.3243!524.!;6145<.3917B!

!

!

 



! **(!

E) le guide d’entretien 

E7.!743973174.!1451N15<7;.!/43!?3?!9?2;1.?.!2N70!<4!A<157!56743973174B!!

X-447=7!**YB!

E7!A<157!5m743973174!.793!57!392H7!2<!O<7.31/447H743!9?2;1.?! ;/9.!57! ;674O<`37B!J67.3!<4!

5/0<H743!?0913!O<1!9?.<H7!;7.!2=7.!S91401S2<=!2<3/<9!57.O<7;.!;6743973174!N2!.7!5?9/<;79[!

3/<3!74!97.3243!./<S;7!524.!;2!0Z9/4/;/A17!57.!51::?97437.!O<7.31/4.B!

Q;!2!?3?!!"!#$%&!'&(')&*$&+!H7.<97!57! ;2!S9/A97..1/4!57! ;6?3<57!.7;/4!;7.!I7./14.B!J67.3! ;2!

N79.1/4!:142;7!O<1!7.3!S9?.743?7!74!2447=7!**B!

J7!A<157!56743973174!0/HS/937!39/1.!A92457.!S29317.!,!;2!S91.7!57!0/43203!73!;2!S9?.743231/4!

57!;m74O<`37<9!73!57!;m/If7031:!57!;m74O<`37[!;7!O<7.31/447H743!O<1!.m/9A241.7!74!S;<.17<9.!

3Z_H7.!5m7=S;/9231/4[!73!;2!0/40;<.1/4!73!;2!S91.7!57!0/4A?.B!!

b! E61439/5<031/4! 2N70! S9?.743231/4! 57! ;6?3<57B! ]4! 7=S/.7! 0;2197H743! ;7.! 9_A;7.!

H?3Z/5/;/A1O<7.! 74! 2..<9243! ;7.! S293101S243.! 57! ;624/4iH1.231/4! 57.! S9/S!"# $%&'%())("*#

!"# $%&'%())%# )%'$# &*"+%",%-%",# &*"&%$".",# ).# /.$,(&(/.,(*"# 0# )1%",$%,(74! 73!

;67497A1.397H743! 2<51/! 57.! 5/44?7.B! ]4! N2;/91.7! ;61HS/932407! 57.! 3?H/1A42A7.!

S79./447;.!O<1!.79/43!200<71;;1.!.24.! f<A7H743B!J7337!S29317!2!?3?!3924.H1.7!S29!0/<9917;!

2<=!H?57014.!S293101S243.!d!;6?3<57[!2<!H141H<H!51=!f/<9.!2N243!;6743973174!S/<9!;21..79!;7!

37HS.!2<=!H?57014.!57!.7!:2H1;1291.79!2N70!;7!.<f73!73!;2!H?3Z/5/;/A17!57!;6?3<57B!

b!E2!S29317!074392;7!.<9!;7!O<7.31/447H743!7.3!;2!S;<.!1HS/932437!73!;2!S;<.!;/4A<7[!

0m7.3!S/<9O</1!7;;7!2!?3?!5?0/<S?7!74!S;<.17<9.!3Z_H7.!5m14N7.31A231/4!XN/19!S;<.!Z2<3!;7!

0Z2S1397!0/997.S/45243YB!

E7! O<7.31/442197! 2! .79N1! 57! 392H7[! 57! :1;! 5197037<9[! ;/9.! 57! ;6743973174! S/<9! 46/H73397!

2<0<47!O<7.31/4[! O<7;O<7! :<9743! ;7.!S9/S/.!5<!H?57014p! ;6743973174! 2! .<93/<3! ?3?!5191A?!

S29!;7.!9?S/4.7.!57.!H?57014.!73!462!S2.!3/<f/<9.!.<1N1!;6/9597!141312;7H743!S9?N<B!

b!T47!:/9H<;7!57!97H79017H74!"#$%# &'#(')!*+*('!*,-#.# &/?3<57!73! ;2!S9/S/.131/4!5<!

973/<9!57.!9?.<;323.!N/19!57!9707N/19!<4!7=7HS;2197!57!;2!3Z_.7!<47!:/1.!07;;7!01!379H14?7B!!

 

 



! **)!

F) déroulement des entretiens 

-<!5?I<3!57!0Z2O<7!743973174[!<47!S9?.743231/4!92S157!S79./447;;7!2!?3?!7::703<?7!73!;7.!

I<3.!57! ;6?3<57!/43!?3?! 92SS7;?.!57! ;2! :2D/4!.<1N2437! ,! n!f,.@,3(8" @$"-,3%"($2$(0*$"+$"2$"

($0$-,*(>" g$" %3*%" *.)$(.$" $." 27+$0*.$" =7.7('4$8" ($2&4'['.)$" $." T'3)$" c,(2'.+*$8" $)" @$"

&(7&'($" '0)3$44$2$.)"2'" ):F%$!!" 4'" /'034)7" +$"27+$0*.$" +$" h,3$.>" V,22$" $D&4*637" +'.%"

2,."0,3((*$48"4$"A3)"$%)"+E$%%'5$("+$"0,2&($.+($"4$%"+*//*034)7%"63$"4$%"27+$0*.%"=7.7('4*%)$%"

($.0,.)($.)" +F%" 4,(%" 63E*4%" %,.)" *2&4*637%" +'.%" 3.$" &(,07+3($" @3+*0*'*($>" W-$0" -,)($"

'3),(*%')*,."@$"-'*%"$.($=*%)($("4E$.)($)*$.8"63*"%$('"A*$."%i("'.,.52$>!o!!

E7.!743973174.!/43!?3?!7497A1.39?.!143?A92;7H743B!E6200/95!57.!H?57014.!S293101S243.!2!?3?!

970<71;;1! /92;7H743!p! <4! 57.! H?57014.! 2! 97:<.?! 56`397! 7497A1.39?! X.S?01:1?! ;/9.! 57! ;2!

973924.091S31/4!O<1!2!?3?!57!07!:213!H/14.!;/4A<7YB!

E7! ;24A2A7! 0/9S/97;! .<.07S31I;7! 57! 973924.09197! <4! ?323! ?H/31/447;! 2! ! ?3?! 4/3?!

H24<7;;7H743B! Q;!2!74:14!?3?!!"#$%!&'$('#&!")*%'+,*-'$.$*/'!"+'0"#$01("+'2' 3$*0"'+(0' -"'

5?9/<;7H743!57!;6743973174B!!

E2!3924.091S31/4!74!N79I231H!2!?3?!9?2;1.?7!524.!;7.!.<137.!1HH?51237.!57!0Z2O<7!743973174!

S<1.!;7.!S1_07.!2<51/!/43!?3?!5?39<137.!2S9_.!<31;1.231/4!S/<9!47!S2.!91.O<79!<47!S7937!5<!

3?;?SZ/47!73!5/40!57.!5/44?7.!O<1!2<9213!S<!743921479!<47!9<S3<97!57!;624/4iH23B!

E7.!743973174.!/43!?3?!9?2;1.?.!524.!<4! ;17<!0Z/1.1!S29! ;7!H?57014!2:14!O<7! ;7!0;1H23!./13!

.79714!p!1;!2!?3?!374<!0/HS37!57!;2!51.S/41I1;13?!5<!H?57014!O<1!2!7<!;7!0Z/1=!5<!f/<9!73!57!

;6Z7<97!57!;6743973174B!

E61HS/93243! 2! ?3?! 57! A<1579! ;7.! 51.0<..1/4.[! 92H7479! ;7! 5?I23! N79.! ;7! .<f73! S91401S2;! .1!

4?07..2197! 74! 02.! 57! 51A97..1/4! 39/S! 1HS/932437B! E/9.! 57.! 743973174.[! ;623313<57! 57!

;674O<`39107! 2! ?3?! ;2! S;<.! 47<397! S/..1I;7! .24.! 7=S91H79! 57! S/143! 57! N<7! S79./447;! 41!

f<A7H743!S/<9!47!S2.!A<1579!;7<9.!9?S/4.7.B!

JZ2O<7!H?57014!2i243!2007S3?!57!S293101S79!d!;6?3<57!7.3!7HS97143!57!.14A<;2913?!0/HH7!

;6/43! 2<..1! ?3?! ;7.! 743973174.B! U?24H/14.! ;7! I<3! 57! 07337! ?3<57! 467.3! S2.! 57! 9?S793/9179!

;67=Z2<.31N13?! 57.! 5?321;.! 57! 0Z2O<7! 9740/4397! H21.! 5674! :2197! <47! .i43Z_.7! S/<9! <47!

242;i.7!3Z?H231O<7B!!



! *"+!

!"# $%&'"(()(# *+,-,./("# ,# '&00"-'1# *2(# ."# $%"03"%# "-4%"43"-5# "4# (+"(4# $&)%()363# ,$%2(#

0Z2O<7!4/<N72<!970<71;!57!5/44?7.B!!

!"#$%&' &()*&)+&(' #' ,),' #(#-./,' +(0+1+0%&--&2&()' %(&' 3*&2+4*&' 56+/7' 8&/' 26)/' &)'

7=S97..1/4.!S/937<9.!57!.74.!/43!74.<137!!"!#$%&'"$($!)#*+$)#,&-,.+*!)!S29!3Z_H7.B!

E7.!3Z_H7.!0/HH<4.!;7.!S;<.!S79314743.!.79/43!5?N7;/SS?.!524.!;2!S29317!9?.<;323.B!!

!

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



! *"*!

2- Résultats 

!!

!

Em/If7031:! 7.3!5m242;i.79! ;7.! 743973174.! .<1N243!<4! 0;2..7H743!57.! 379H7.!73! 7=S97..1/4.!

7HS;/i?.B!!

E7.! 5/44?7.! /I374<7.! /43! ?3?! 242;i.?7.! 73! 0;2..?7.! S29! 3Z_H7[! S<1.! 5?N7;/SS?7.! 74!

.62SS<i243!.<9!57.!013231/4.!f<A?7.!S793147437.B!

Q;!2!?3?!5?015?!57!47!S2.!H73397!;7.!3924.091S31/4.!N79I231H!74!2447=7B!!M4!7::73[!07;;7.b01!

97S9?.743743!<47!n!I2.7!57!5/44?7.!o!O<2;13231N7[!73!d!S29319!57!07.!5/44?7.!O<1!./43!39_.!

S79./447;;7.! ;624/4iH1.231/4! .674! .79213! 39/<N?7! 9/HS<7! X;7.! 0/HS37.! 9745<.! 57!

07932147.!S9/0?5<97.!?3243!9745<.!S<I;10.YB!

E7.!H?57014.!./43!0;2..?.!73!4<H?9/3?.!S29!/9597!0Z9/4/;/A1O<7!56743973174B!!

E7.! S9/S/.! 57.!H?57014.! ./43! 013?.! 74397! A<1;;7H73.[! 74! 132;1O<7B! E7.!H?57014.! /43! ?3?!

4<H?9/3?.! S29! /9597! 0Z9/4/;/A1O<7! 56743973174!p! ;7! .1A;7! X>^!*Y! .1A41:17! O<7! ;2! 013231/4!

S9/N1743!57!;6743973174!H74?!2<S9_.!5<!H?57014!A?4?92;1.37!143799/A?!74!S97H179B!!

8/<9! .1=! 57.!H?57014.! 143799/A?.[! ;6743973174! 2! 7<! ;17<! 2<! 02I1473!H?5102;! ;7! ./19! 2S9_.!

;7<9.!0/4.<;3231/4.B!T4!H?57014!2!?3?!9740/439?!;7!./19!d!./4!5/H101;7!74!S9?.7407!57!./4!

?S/<.7B! ! ! ! ! ! ! ! ! ! ! !!!!!

8/<9!;7.!39/1.!2<397.!H?57014.[!;6743973174!d!?3?!3?;?SZ/41O<7[!S745243!.2!S2<.7!5?f7<479B!

829H1!07.!39/1.!H?57014.[!;7!H?57014!4<H?9/!.1=!462!S2.!./<Z213?!`397!7497A1.39?B!

E2!5<9?7!S9?N<7!57!;6743973174!2!?3?!57!397437!H14<37.!S29!H?57014B!

M4!9?2;13?! ;7!S;<.!0/<93!57.!743973174.!2!5<9?!51=!47<:!H14<37.!73! ;7!S;<.! ;/4A!014O<2437!

Z<13!H14<37.B!

-!4/379!O<7!;7.!743973174.!3?;?SZ/41O<7.!/43!?3?!;7.!S;<.!0/<93.!X74397!51=!47<:!H14<37.!73!

N14A3!014O!H14<37.[!0/4397!397437!39/1.!d!014O<2437!Z<13!H14<37.!74!743973174!519703YB!M4!

H/i7447[!;2!5<9?7!56743973174!2!?3?!57!397437!.1=!H14<37.B!

E2! 5<9?7! 3/32;7! 57! ;67497A1.397H743! 2<51/! 7.3! 57! 014O!Z7<97.! 73! 397437! Z<13!H14<37.B! E2!

973924.091S31/4! 143?A92;7! 74! N79I231H! 97S9?.7437! 0743! Z<13! S2A7.B! T4! 57.! H?57014.! 2!

97:<.?! ;67497A1.397H743! XS/<9! 07! H?57014[! ;2! 5<9?7! 57! ;6743973174! ?3213! 57! N14A3b57<=!

H14<37.YB!!



! *""!

A) description de la population 

E6/If7031:! 7.3! 2N243! 3/<3! 57! 029203?91.79! ;6?0Z2431;;/4! 73! 57! 5?H/43979! .2! S793147407B! J7!

./43!101!57.!9?.<;323.!O<24313231:.B!!

E6140;<.1/4!57.!H?57014.!73!;2!9?2;1.231/4!57.!743973174.!/43!7<!;17<!57!:?N9179!"+*&!d!2N91;!

"+*([!./13!57<=!24.!73!57<=!H/1.!S/<9!970<71;;19!3/<37.!;7.!5/44?7.B!

@<9! ;7.!5/<g7!H?57014.! 9709<3?.[!57<=!/43! :142;7H743! 97:<.?! ;6743973174!2S9_.! 9?:;7=1/4B!

E7.!743973174.!/43!5/40!!"!#$%&?.!2<S9_.!57!51=!H?57014.!A?4?92;1.37.!7=79D243!74!R2<37!

U/9H24517!73!74!Q;7!57!C92407B!

E6?0Z2431;;/4! 57! H?57014.! 7.3! 0/4.313<?! 57! ! 57<=! :7HH7.! 73! Z<13! Z/HH7.[! ./13! (+w!

56Z/HH7.B!!

E7.!H?57014.!./43!uA?.!57!397437!014O!d!./1=2437!Z<13!24.[!2N70!<47!H/i7447!56uA7!57!

014O<2437!57<=!24.B!

!

P<2397!57.!H?57014.!!143799/A?.!92SS/93743!<47!2031N13?!57!N14A3!d!397437!0/4.<;3231/4.!

S29!f/<9B! ! ! ! ! ! ! ! ! ! ! !!!!!!!!!

E7.!.1=!2<397.!H?57014.!92SS/93743!S;<.!57!397437!0/4.<;3231/4.!S29!f/<9!73!2<0<4!47!

9?2;1.7!H/14.!57!N14A3!0/4.<;3231/4.!S29!f/<9B!

E7!4/HI97!H/i74!562037.!O</315174.!7.3!57!397437!014O!2037.!S29!f/<9[!2N70!57.!7=39`H7.!

!""!#$%&'%()#*$%+)#,%-%+)#,.!#$'!0/4.<;3231/4.!S29!f/<9B!!!

@7S3!57.!H?57014.!!143799/A?.!392N21;;743!014O!f/<9.!S29!.7H2147B!! ! ! !!!!!!!!!

E7.!39/1.!2<397.!H?57014.!392N21;;743!.1=! f/<9.!S29!.7H2147B!W/<.!S293101S743!2<!.i.3_H7!

57!A2957!74!2HI<;23/197B!

@1=!H?57014.!7=790743!74!H1;17<!<9I214!5/43!014O!74!02I1473!57!A9/<S7!73!<4!74!02I1473!

.7<;B! ! ! ! ! ! ! ! ! ! ! ! !!!!!

K7<=!57.!H?57014.! 143799/A?.! 392N21;;743! 74!H1;17<! .7H1b9<92;[! 3/<.!57<=! 74! 02I1473!57!

A9/<S7B! ! ! ! ! ! ! ! ! ! ! !!!!

M4:14!;7.!57<=!5794179.!H?57014.!./43!74!.7037<9!9<92;!74!02I1473!.7<;!3/<.!;7.!57<=B!



! *"#!

@<9!;7.!51=!H?57014.[!.7S3!51.S/.743!56<4!.709?329123!d!51.32407[!57<=!56<4!.709?329123!.<9!

S;207!73!;7!5794179!2!<47!.709?32197!.<9!S;207!d!H1b37HS.!X<41O<7H743!;7!H2314Y!S974243!

;<1!H`H7!.7.!2SS7;.!73!.7.!97457gbN/<.!;7!97.37!5<!37HS.B!

K7<=!5674397!7<=!S9/S/.743!<47!S91.7!57!97457g!N/<.!74!;1A47B!

!

E7.!51=!H?57014.!/43! 3/<.!<4! 3?;?SZ/47!524.! ;7<9!I<972<!73! ;62A7407H743!7.3! 157431O<7!

2N70!<47!32I;7!74397!7<=!73!;7!S231743B!U7<:!57.!H?57014.!/43!<4!/9514237<9!.<9!;7!I<972<[!

H1.!.<9!<4!0h3?!S/<9!47!S2.!H2.O<79!;7!S231743!p!;7!5794179!H?57014!462!S2.!56/9514237<9!

73!<31;1.7!<41O<7H743!57.!5/..179.!S2S179.B!

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



! *"$!

 

! %2Q2! "N2! $C32!
3V,Q2?<B<2!

1C@T?2!32!
<C:>GL=;=BC:>!
E;?!JCG?!

%2<?F=;?B;=!
2=!!

B:KC?@;=BWG2!

$F32<B:!^! R/HH7! #%!24.! T9I214[!74!
A9/<S7!

#+!

014O!f/<9.!S29!
.7H2147!

@709?329123!d!
51.32407!p!
5/..179.!

14:/9H231.?.!
$F32<B:!]! R/HH7! &(!24.! F<92;[!.7<;! %+!

.1=!f/<9.!S29!
.7H2147!

@709?329123!
.<9!S;207!d!
H1b37HS.!p!
5/..179.!

14:/9H231.?.!
$F32<B:!d! R/HH7! &+!24.! T9I214[!74!

A9/<S7!
"'!!

014O!f/<9.!S29!
.7H2147!

@709?329123!d!
51.32407!p!
5/..179.!

14:/9H231.?.!
$F32<B:!a! C7HH7! %&!24.! T9I214[!74!

A9/<S7!
"%!

014O!f/<9.!S29!
.7H2147!

@709?329123!d!
51.32407!p!
5/..179.!

14:/9H231.?.!
$F32<B:!f! R/HH7! $'!24.! T9I214[!74!

A9/<S7!
"%!

014O!f/<9.!S29!
.7H2147!

@709?329123!
.<9!S;207!p!
5/..179.!

14:/9H231.?.!
$F32<B:!c! R/HH7! %+!24.! T9I214[!74!

A9/<S7!
#%!

.1=!f/<9.!S29!
.7H2147!

@709?329123!d!
51.32407!p!
5/..179.!

14:/9H231.?.!
$F32<B:!e! C7HH7! &+!24.! @7H1b9<92;[!

74!A9/<S7!
$%!

014O!f/<9.!S29!
.7H2147!

@709?329123!d!
51.32407!p!
5/..179.!

14:/9H231.?.!
$F32<B:!b! R/HH7! $"!24.! @7H1b9<92;[!

74!A9/<S7!
#(!

.1=!f/<9.!S29!
.7H2147!

@709?329123!
.<9!S;207!p!
5/..179.!
S2S179!XS2.!
56/9514237<9Y!

$F32<B:!`! R/HH7! $%!24.! F<92;[!.7<;! #%!

014O!f/<9.!S29!
.7H2147!

@709?329123!d!
51.32407!p!
5/..179.!

14:/9H231.?.!
$F32<B:!^_! R/HH7! &*!24.! T9I214[!

.7<;!
$+!

014O!f/<9.!S29!
.7H2147!

@709?329123!d!
51.32407!p!
5/..179.!

14:/9H231.?.!

 

 



! *"%!

b) dysfonctionnement dans le processus de soins 

2Y!La réponse aux demandes  de soins considérées non justifiées 

!

J/4:9/43?.! d! 57.! 57H2457.! 4/4! f<.31:1?7.! N74243! 57.! S231743.[! Z<13! 57.! H?57014.!

143799/A?.! ! 97:<.743! .i.3?H231O<7H743! 57! 9?S/4597! d! ;7<9! 57H2457! 74! 7=S;1O<243! ;2!

921./4!57!;7<9!97:<.[!.2<:!524.!57!9297.!02.,!

X>^! *Y! n!g$" ($/3%$" 4'" &43&'()" +3" )$2&%" $)" @$" +,..$" 4$%" ('*%,.%" +$"2,." ($/3%"2'*%" &'(/,*%"

+$-'.)"3.$")(,&"=('.+$"*.%*%)'.0$"@$"/*.*%"&'("07+$("%*"0E$%)"%'.%"+'.=$("oB!

X>^! #Y! n!gE'00$&)$" %*" @$" 0,..'*%" )(F%" A*$." 4$" &')*$.)8"2'*%" *4" $%)" ('($" 63$"2$%" &')*$.)%"2$"

+$2'.+$.)"+E$3D"2<2$%"+$%"$D'2$.%"oB!

!

E7.! 57<=! 2<397.! H?57014.! 2007S3743! O<2.1H743! .i.3?H231O<7H743! ;7.! 57H2457.! 57.!

S231743.B!

X>^!"Y!n!g$"&$(+('*%"&43%"+$")$2&%";"4$3("$D&4*63$("&,3(63,*"@$".$"4$3("/'*%"&'%"4E,(+,..'.0$"

63E;" 4'" /'*($8" $)" +3" )$2&%" @E$." 2'.63$>" ^)" &3*%8" 4$" &43%" %,3-$.)" 0$%" +$2'.+$%" %,.)" %'.%"

0,.%763$.0$%"oB!

!

!

IY!place du téléphone durant la consultation 

!

U7<:!57.!51=!H?57014.!9?S/45743!2<!3?;?SZ/47!74!0/<9.!57!0/4.<;3231/4B!

E7! 3?;?SZ/47! 2! S/<9! Z<13! 57.! H?57014.! ;2! H`H7! :/4031/4! 524.! ;7! 02I1473! H?5102;!,!

?H1..1/4!562SS7;.!S/<9!;7.!S91.7.!57!97457g!N/<.!/<!;7.!57H2457.!562N1.!S/<9!;7.!S231743.[!

73! 9?07S31/4! 562SS7;.! 57S<1.! ;7! .709?329123! 74! 02.! 56<9A7407[! 562SS7;! 57! ;2I/923/197[!

5614:19H1_97!/<!57!0/4:9_97.B!E2!0/4.1A47!7.3!S/<9!3/<.!57!;1H1379!;7!4/HI97!562SS7;.!2<=!

S9/I;_H7.!O<7!;2!.709?32197!47!S7<3!9?./<597B!

X>^!)Y!n!#$%"'&&$4%"%,.)"A*$.")(*7%8"$44$"%'*)"X;2!.709?32197Y!63$"@$".E'*2$"&'%"<)($"+7('.=7"oB!

X>^!&Y!n!J7"+,*)"<)($"-('*2$.)"3(=$.)"oB!

M4!H/i7447[!;7.!H?57014.!143799/A?.!9?S/45743!d!.1=!2SS7;.!S29!f/<9B!

!

8/<9!<4!57.!H?57014.[!97:<.!.i.3?H231O<7!57.!2SS7;.!5<9243!;2!0/4.<;3231/4!,!!

X>^! *Y! n!#'"%$0(7)'*($"2$"0,.)'0)$"&'("2'*4"$)" @$" ('&&$44$"2,*"2<2$"P" @$"&(7/F($"&($.+($"

0*.6"2*.3)$%"$.)($"+$3D"0,.%34)')*,.%"&,3("4$%"('&&$4$("X;7.!S231743.YoB!

!



! *"&!

J/HH7!233745<[! ;7!5794179!H?57014!S974243! .7.! 97457g!N/<.! ;<1!H`H7! ;62S9_.!H151[! ;7.!

2SS7;.! 3?;?SZ/41O<7.! ./43! I72<0/<S! S;<.! 4/HI97<=!73! 7.31H?.! d! N14A3! 014O! 2SS7;.! S29!

f/<9B!!

X>^!"Y!n!`$%"&')*$.)%",.)"4E:'A*)3+$8"*4%"$%%'*$.)"+E'&&$4$("'3"2'D*232"4$"2')*."$)"%*.,."*4%"

%'-$.)"63$"4E'&&$4"+,*)"<)($"A($/"0'("@$"%3*%"$."0,.%34)')*,.!oB!!

!

!

0Y!gestion des urgences 

!

J14O!57.!H?57014.!N/1743!;7.!<9A7407.!74397!57<=!97457g!N/<.B!

X>^! $Y! !V'" &$(2$)" +$" :*7('(0:*%$(" 4$%" 3(=$.0$%"P" @$" &$3D" -,*(" 4'" +5%&.7$" ,3" 4'" +,34$3("

):,('0*63$" ),3)" +$" %3*)$" '4,(%" 63$" 4'" =(*&&$" ,3" 4'" ='%)(," &,3(('" '))$.+($" 4$" %,*(" -,*(" 4$"

4$.+$2'*."oB!

!

K7<=!H?57014.!92f/<3743!;7.!97457g!N/<.!<9A743.!74!:14!57!f/<94?7B!

X>^!*Y!n!O3("4$"&'&*$("@E'((<)$"2$%"0,.%34)')*,.%";"Mj:Qk"P"$."(7'4*)7"@$"('@,3)$"+$%"3(=$.0$%"

@3%63E;"Ml:Qk"$.%3*)$"@E$%)*2$"63$"4$"27+$0*."+$"='(+$"&$3)"&($.+($"4$"($4'*%"oB!

!

W9/1.!H?57014.!/43!57.!09?472<=!S9?N<.!S/<9!;7.!<9A7407.!/<N793.!<41O<7H743!;7!H2314!

57!;2!f/<94?7!57!0/4.<;3231/4.!74!0/<9.B!

X>^!(Y!n!W-$0"4'"+$2'.+$"63E,."'8"['"&$(2$)"+$"='(+$("+$%"0(7.$'3D"&,3("4$%"3(=$.0$%"%'.%"

&($.+($")(,&"+$"($)'(+"P"4$%"&4'0$%"%,.)"-*)$"&(*%$%"2'*%"4$%"&')*$.)%"@,3$.)"4$"@$3"4'"&43&'()"

+3")$2&%"oB!

!

!

5Y!retards quotidiens sur les horaires de rendez-vous 

 

E7.!973295.!.<9!;7.!Z/92197.!57!0/4.<;3231/4.!0/40794743!3/<.!;7.!H?57014.!.24.!7=07S31/4[!

2;;243!57!O<14g7!H14<37.!57!973295!d!<47!Z7<97!57!973295!.7;/4!;7.!H?57014.B!

M4!H/i7447!;7!37HS.!57!973295!7.3!57!397437!H14<37.B!

E7!973295!7.3!S;<.!1HS/93243!0Z7g!;7.!H?57014.!.24.!09?472<=!56<9A7407!5?51?.B!!

X>^!)Y!,!n!!gE'*"&'%"4,*."+$"63'('.)$"0*.6"2*.3)$%"+$"($)'(+"&'("@,3("P",."'"&'%"4$"0:,*D8"$.)($"

4$%"3(=$.0$%"$)"4$%"&')*$.)%"63*",.)"A$%,*."+$"&43%"+$")$2&%"63$"4$%"63*.b$"2*.3)$%"+$"($.+$b"

-,3%"&(7-3$%"m!o!



! *"'!

!

!

!

 (FEC:>2!;GQ!

32@;:32>!

B:JG>=BKBF2>!

#?B>2!;EE2L>!

=FLFEPC:BWG2>!

WGC=B3B2:>!

#?B>2!2:!

<P;?N2!32>!

G?N2:<2>!

(2=;?3!>G?!L2>!

PC?;B?2>!32!

<C:>GL=;=BC:!

$F32<B:!^ F7:<.!.2<:!

57H2457!13?9231N7!

U/4! E7!./19!74!:14!57!

0/4.<;3231/4.!

a14A3!!!!!!!!

H14<37.!

$F32<B:!] -007S37!.2<:!

07931:1023.!

]<1!!!!!!!!!!!!!!!!!!!!!!!!!

S;<.!57!N14A3b

014O!2SS7;.!!

M4397!57<=!

97457gb!N/<.!

@/1=2437!!!

H14<37.!!

$F32<B:!d F7:<.!.2<:!S231743!

I174!0/44<!

]<1!!!!!!!!!!!!!!!!!!!!!!!!

.7S3!2SS7;.!!

T4!09?472<!

5?51?!S29!Z7<97!

a14A3!!!!!!!!

H14<37.!

$F32<B:!a F7:<.!.2<:!S231743!

I174!0/44<!

]<1!!!!!!!!!!!!!!!!!!!!!!!!

Z<13!2SS7;.!!

M4397!57<=!

97457gb!N/<.!

W97437!014O!!!!!

H14<37.!

$F32<B:!f F7:<.!.2<:!

57H2457!13?9231N7!

]<1!!!!!!!!!!!!!!!!!!!!!!

.1=!2SS7;.!!

M4397!57<=!

97457gb!N/<.!

W97437!!!!!!!

H14<37.!

$F32<B:!c F7:<.!.2<:!S231743!

I174!0/44<!

]<1!!!!!!!!!!!!!!!!!!!!

.7S3!2SS7;.!!

T4!09?472<!

5?51?!S29!Z7<97!

a14A3!!!!!!!!

H14<37.!

$F32<B:!e -007S37!.1!S2.!57!

524A79!

]<1!!!!!!!!!!!!!!!!!!!!!

Z<13!2SS7;.!!

M4397!57<=!

97457gb!N/<.!

W97437!!!!!

H14<37.!

$F32<B:!b F7:<.!.2<:!S231743!

I174!0/44<!

]<1!!!!!!!!!!!!!!!!!!!!!

014O!2SS7;.!!

T4!09?472<!

5?51?!S29!Z7<97!!

P<14g7!!!!!!!

H14<37.!

$F32<B:!` F7:<.!.2<:!S231743!

I174!0/44<!

]<1!!!!!!!!!!!!!!!!!!!!!!

.1=!2SS7;.!!

M4397!57<=!

97457gb!N/<.!

P<292437!014O!

H14<37.!

$F32<B:!^_ F7:<.!.2<:!S231743!

I174!0/44<!

]<1!!!!!!!!!!!!!!!!!!!

47<:!2SS7;.!!

E7!./19!74!:14!57!

0/4.<;3231/4.!!

a14A3!014O!!!!!!!

H14<37.!

 

 



! *"(!

c) description des procédures judiciaires 

!

2Y!Les motifs de procédure 

 

E7.! 51::?97437.! S;21437.! ./43! 101! 0;2..?7.! .24.! S9?f<A79! 57! ;61..<7! 57! ;2! S9/0?5<97B!!!!!!!!!!!!!!!!

8/<9!014O!57.!H?57014.!143799/A?.[!;2!S9/0?5<97!f<51012197!7.3!74!97;231/4!2N70!<4!973295!

/<!<47!7997<9!57!512A4/.310B!

8/<9! 57<=! 2<397.! H?57014.[! ;2! S9/0?5<97! f<51012197! 7.3! ;2! 0/4.?O<7407! 57! S9/I;_H7.!

51N79.!;1?.!d!;6/9A241.231/4B!

T4! H?57014! 2! ?3?! H1.! 74! 02<.7! S/<9! 5?:2<3! 5614:/9H231/4! XS9/I;_H7! 56?3Z1O<7! 73! 57!

5?/43/;/A17YB!

T4!H?57014!2!?3?!200<.?!57!4/4!2..1.32407!d!S79./447!74!524A79B!

M4:14! ;7! 5794179! H?57014! 2! ?3?! H1.! 74! 02<.7! O<243! d! ;<1! S/<9! <4! S9/I;_H7! 567997<9!

H?5102H7437<.7B!

!
!
IY!le type de procédure judiciaire 

!

829H1!;7.!H?57014.!143799/A?.[!;7.!S9/0?5<97.!./43!9?S29317.!0/HH7!.<13!,!

b!!!!!T47!S;21437!/95142;7B!E7!H?57014!2!2SS91.!;2!S;21437!S29!0/<99179!970/HH245?!74N/i?!

S29!;7!J/4.71;!K?S2937H7432;!57!;6]9597!57.!>?57014.B!

b!!!!!K7<=!S9/0?5<97.!01N1;7.[!2N70!2SS7;!524.!;7.!57<=!02.!73!S/<9N/1!74!02..231/4!524.!<4!

02.B!E7.!57<=!H?57014.!/43!S91.!0/4421..2407!57!;2!S;21437!d!9?07S31/4!57!;62..1A4231/4B!

b! ! ! ! ! @1=! H?57014.! /43! ?3?! H1.! 74! 02<.7! 57N243! <47! J/HH1..1/4! 57! J/401;1231/4! 73!

56Q457H41.231/4!p! 014O!5674397!7<=!74!/43!?3?! 14:/9H?.!S29!970/HH245?.[!<4!H?57014!2!

?3?!14:/9H?!S29!;7!S231743!;<1!H`H7B!

b! ! ! ! ! M4:14[! <4!H?57014! 2! :213! ;6/If73! 56<47! S;21437! 57N243! ;7.! f<9151031/4.! S?42;7.[! 5/43!

;62SS7;! 7.3! 74! 0/<9.B! E7!H?57014! 2! 97D<! ;2! N1.137! d! ./4! 5/H101;7! 56<4! Z<1..179! 57! f<.3107!

S/<9!;<1!.1A41:179!./4!2..1A4231/4B!



! *")!

0Y!L’issue des procédures judiciaires 

8/<9! ;2! S;21437! /95142;7[! ;2! 9?./;<31/4! 2! ?3?! 92S157! 73! .67.3! 299`3?7! 2<! .3257! 57! ;2!

0/401;1231/4B!!

J7.!9?<41/4.!./43!0/4D<7.!S/<9!O<7!;7.!57<=!S29317.!S<1..743!0/4:9/4379!;7<9.!2N1.B!

M4397! ;2! 9?07S31/4! 5<! 0/<99179! S29! ;7!H?57014! 73! ;2! .1A423<97! 57! ;2! 0/401;1231/4[! 1;! .67.3!

?0/<;?!<4!H/1.B!

!

E2! 5<9?7! 57.! S9/0?5<97.! 01N1;7.! 7.3! 97.S7031N7H743! 57! .1=! 73! 47<:! 24.B!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!

M;;7!7.3!562<3243!S;<.!;/4A<7!O<61;!i!2!7<!2SS7;!524.!;7.!57<=!02.!73!S/<9N/1!74!02..231/4!

524.! <4! 02.B! K24.! <4! 02.! ;7! H?57014! 2! ?3?! 0/452H4?! d! 5?5/HH2A79! ;7! S231743[! 524.!

;62<397!1;!47!;62!S2.!?3?B!K24.!;7.!57<=!02.[!;7.!5?01.1/4.!74!2SS7;!/43!0/4:19H?!;2!5?01.1/4!

9745<7!74!S97H1_97!14.32407B!E7!S/<9N/1!74!02..231/4!2!;<1!2<..1!0/4:19H?!;2!5?01.1/4!57!

S97H1_97!14.32407!73!57!;62SS7;B!

E2!S9/0?5<97!S?42;7!2!5/44?!;17<!d!<47!97;2=7!H21.!<4!2SS7;!7.3!74!0/<9.!p!;2!S9/0?5<97!

5<97!57S<1.!39/1.!24.B!!!!!!!!!!!!!!!!!!!

E7.!S231743.!2i243!./;;1013?!;7.!J/HH1..1/4.!57!J/401;1231/4!73!56Q457H41.231/4!/43!/I374<!

1457H41.231/4!524.!O<2397!02.[!<4!97:<.!561457H41.231/4!524.!<4!02.!73!<47!S9/0?5<97!7.3!

740/97!74!0/<9.B!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!! ! ! ! !

E2!5<9?7!N2917!101!57!3971g7!d!N14A3!H/1.!X73!;2!S9/0?5<97!74!0/<9.!5<97!57S<1.!.71g7!H/1.Y[!

S;<.! 0/<937! S29! 92SS/93! 2<=! S9/0?5<97.! 01N1;7.! 3925131/447;;7.! 029! ;2! S9/0?5<97! 7.3! 101!

2;;?A?7B!

M4:14[!1;!i!2!7<!<47!7=S7931.7!S/<9!3/<37.!;7.!S9/0?5<97.[!.2<:!524.!;7!02597!57!;2!S;21437!

/95142;7B!

!

 

 

 

 

 

 

 

 



! *#+!

 

 

 

 

 

 

 

! $C=BK!32!EL;B:=2! 6hE2!32!
E?C<F3G?2!

"EE2L\!
<;>>;=BC:!

,QE2?=B>2!! .>>G2!32!
#?C<F3G?2!!

*G?F2!!!!32!
#?C<F3G?2!

$F32<B:!
^!

F73295!/<!7997<9!
512A4/.310!

JJQ! 4/4! /<1! Q457H41.231/4! *(!H/1.!

$F32<B:!
]!

89/I;_H7.!
51N79.!;1?.!d!
;6/9A241.231/4!

/95142;7! 4/4! 4/4! J/401;1231/4!
.1HS;7!

*!H/1.!

$F32<B:!
d!

F73295!/<!7997<9!
512A4/.310!

JJQ! 4/4! /<1! M4!0/<9.! M4!0/<9.!
X*&!H/1.Y!

$F32<B:!
a!

U/4!2..1.32407!d!
S79./447!74!
524A79!

8?42;7! -SS7;!74!
0/<9.!

/<1! F7;2=7!p!-SS7;!74!
0/<9.!!

M4!0/<9.!
X#!24.Y!

$F32<B:!
f!

F73295!/<!7997<9!
512A4/.310!

JJQ! 4/4! /<1! Q457H41.231/4! *#!H/1.!

$F32<B:!
c!

K?:2<3!
5614:/9H231/4!

W91I<42;!
01N1;!

-SS7;!! /<1! 82.!57!
0/452H4231/4!41!
74!S97H1_97!
14.32407!41!74!

2SS7;B!

&!24.!

$F32<B:!
e!

F73295!/<!7997<9!
512A4/.310!

JJQ! 4/4! /<1! Q457H41.231/4! "+!H/1.!

$F32<B:!
b!

89/I;_H7.!
51N79.!;1?.!d!
;6/9A241.231/4!

JJQ! 4/4! /<1! 82.!
561457H41.231/4!

*(!H/1.!

$F32<B:!
`!

F73295!/<!7997<9!
512A4/.310!

W91I<42;!
01N1;!

-SS7;!73!
S/<9N/1!
74!

02..231/4!

/<1! J/452H4231/4!
5/HH2A7.!73!
143?9`3.!;/9.!57.!
39/1.!S9/0_.!!

)!24.!

$F32<B:!
^_!

M997<9!
H?5102H7437<.7!

JJQ! 4/4! /<1! Q457H41.231/4! *#!H/1.!

 

 

 

 

 

 

 

 

 



! *#*!

d) description du vécu personnel des procédures judiciaires 

!

2Y!L’état d’esprit le jour de la consultation 

!

8/<9! 014O! 57.! H?57014.[! /4! 9739/<N7! <4! ?323! 57! :231A<7! 73! <4! 973295[! H21.! S;<3h3! f<A?!

Z2I13<7;!d!;7<9!.74.!,!

X>^!*+Y! n!g$" /'*%"+$%"%$2'*.$%"+$"&43%"+$"%,*D'.)$":$3($%"+,.0",3*" @E7)'*%" /')*=37"2'*%"&'%"

&43%"63$"+E:'A*)3+$"oB!

X>^!)Y!n!! gE'*"+3"($)'(+"),3%"4$%"@,3(%8"'4,(%"@$".$"&$.%$"&'%"63$"0$"@,3("4;"'*)"70:'&&7";"4'"

(F=4$"oB!

!

T4! 57.! H?57014.! .7! ./<N1743! O<61;! ?3213! S29310<;1_97H743! :231A<?! 73! .<93/<3! ?3213! ./<.!

2432;A1O<7.!57!S2;179!39/1.!S/<9!<47!Z79417!51.02;7!079N102;7B!

X>^!"Y!n!VE$%)"7-*+$.)"63$"0$"@,3("4;"@$".E7)'*%"&'%"+'.%"4$%"2$*44$3($%"0,.+*)*,.%"+$")('-'*48"

$)"2'"&')*$.0$"2E'"@,37"+$%"),3(%"oB!

!

E7.!O<2397!2<397.!H?57014.!47!97;_N743!9174!57!S29310<;179!;7!f/<9!74!O<7.31/4!p!

X>^!%Y!n!c,."/('.0:$2$.)"*4".E5"'"(*$."$3"+$"%&70*'48"0E7)'*)"3."@,3("0,22$"4$%"'3)($%"+E,U"

2,."7),..$2$.)"63'.+"@E'*"($[3"4'"&4'*.)$"oB!

!

R<13!57.!H?57014.!/43!?3?!H1.!74!02<.7!S29!57.!S231743.! f2H21.!N<.!2<!S9?2;2I;7B!829H1!

7<=[!.7S3!/43!?S9/<N?!57.!51::10<;3?.!57!0/HH<410231/4!;/9.!57!;2!0/4.<;3231/4!d!;6/91A147!

57!;2!S;21437B!

X>^!$Y! n!C4" X;7! S231743Y" (7&,.+'*)";"&$*.$";"2$%"63$%)*,.%8" @E'*"2*%" ['" %3(" 4$" 0,2&)$"+$" 4'"

+,34$3(oB!

X>^!)Y!n!C4"X;7!S231743Y"$%)"($.)(7"+'.%"4$"0'A*.$)"$."%,3&*('.)"$)"$."($='(+'.)"%'"2,.)($8"0$"

63*"2E'"7.$(-78"*4"0(,*)"63$"@$"%3*%"0,.)$.)"+E<)($"$."($)'(+"n"o!

!

E7.!57<=!2<397.!H?57014.!/43!?3?!H1.!74!02<.7!S29!57.!S231743.!5/43!1;.!?321743!;7!H?57014!

39213243B!Q01[!2<0<47!51::10<;3?!57!0/HH<410231/4!462!?3?!92SS/93?7!S29!;7.!H?57014.B!

X>^!'Y!n!g$"4'"G;2!S2317437H"+$&3*%"+$%"'..7$%8"$)"@$"2E,003&$"7='4$2$.)"+$"%$%"$./'.)%"$)"+$"

%,."2'(*"oB!

!

!



! *#"!

829H1! ;7.! 51=! H?57014.! 143799/A?.[! O<2397! /43! 97N<! ;7! S231743! d! ;2! .<137! 57! 07337!

0/4.<;3231/4B!

K7<=!H?57014.!/43!97N<!;7!S231743!74!!0/4.<;3231/4!S/<9!S79.1.32407!5<!S9/I;_H7!,!

X>^!#Y!n!^44$"X;2!S2317437Y"$%)"($-$.3$")(,*%"%$2'*.$%"'&(F%"&,3("&$(%*%)'.0$"+$"4'"=<.$"G>>>H"

@$"43*"'*"/'*)"3."0,3((*$("&,3("4$"%&70*'4*%)$"G>>>H"$)"@E'*"'&&(*%"'3"2,2$.)"+$"4'"&4'*.)$"63E$44$"

'-'*)"$3"%,."($.+$b"-,3%"0*.6"2,*%"&43%")'(+"oB!

!

E7.!57<=!2<397.!H?57014.!/43!97N<!;7.!S231743.!O<1!./43!N74<.!;7.!14:/9H79!74!S79./447!

5<!5?Sh3!57!S;21437B!

X>^!&Y! n!g$" .$" 4E'*" &'%" ($0,..38" $)" 63'.+" @$" 43*" '*" +$2'.+7" %E*4" '-'*)" ($.+$b" -,3%8" *4" 2E'"

%*2&4$2$.)")$.+3"3.$"$.-$4,&&$"'-$0"3."0'0:$)"+E'-,0')"oB!

!

!

IY!Le vécu personnel 

 

E7.!?H/31/4.!970<71;;17.!/43!?3?!97A9/<S?7.!74!A9245.!3Z_H7.!p!;2!S;<S293!57.!.7431H743.!

./43!0/HH<4.!2<=!H?57014.B! ! ! ! ! ! ! !!!!!!!!!!!!!!!!!!!!!!

E7.!.7431H743.!!./43!7=S91H?.!57!H241_97!N79I2;7!73!4/4!N79I2;7B!

I!! ';!>G?E?B>2U  

W/<.!;7.!H?57014.!/43!97..7431!07337!?H/31/4!;/9.!57!;2!S91.7!57!0/4421..2407!57!;7<9!H1.7!

74!02<.7!524.!;2!S9/0?5<97!f<51012197B!

!X>^!'Y!n!gE'*"7)7")(F%"7),..7$"0'("@$"0,..'*%%'*%"A*$."0$))$"&')*$.)$"$)"$44$".E$%)"&'%"-$.3$"2$"

-,*("&,3("2$"&'(4$("+E3."63$40,.63$"&(,A4F2$"'3"0'A*.$)"'-'.)"4'"(70$&)*,."+$"4'"&4'*.)$?>"

!X>^!*Y!n!gE'*"0(3";"3.$"A4'=3$"'3"+7A3)"P"@$"-*$.%"+$"2E*.%)'44$(8"0E$%)"),3)"A$'38"),3)".$3/8"$)"

4;"@$"($[,*%"3."($0,22'.+7"2$"+*%'.)"63$"@$"2$"%3*%"&4'.)7"?>"

 

 

I!! ';!E2G?U!

Q01! 2<..1[! 3/<.! ;7.! H?57014.! /43! ;7! H`H7! 97..7431!p! S7<9! 57! ;2! 0/452H4231/4[! S7<9! 5<!

f<A7H743!57.!2<397.!73!S7<9!57!;2!9?0151N7B!

X>^! $Y! n!\.$" /,*%" &'%%7$" 4'" +,30:$" /(,*+$8" @$" 2$" %3*%" +$2'.+7" 0$" 63*" '44'*)" 2$" ),2A$("

+$%%3%"P" )3" )E*2'=*.$%" ,3-(*(" )'" &,()$" $)" ),2A$(" %3(" 3." :3*%%*$(" 63*" )E'%%*=.$" $." @3%)*0$"m"

a$&3*%"@E'.=,*%%$"+F%"63E,."%,..$";"2'"&,()$"?>!

X>^!&Y!!n!^.%3*)$"@E'*"0('*.)"63$"0:'63$"0,.%34)')*,."2$"('2F.$";".,3-$'3"'3")(*A3.'4"?>"



! *##!

I!! ';!<CLS?2U!

M;;7!0/407947!39/1.!H?57014.!p!S29H1!7<=[!<4!74!2!.<93/<3!N/<;<!d!;2!:2H1;;7!5<!S231743!,!!

X>^! #Y! n!^.0,($" '3@,3(+E:3*" @$" 4$3(" $." -$3D" 7.,(272$.)"P" %3(),3)" 63E*4%" .$" 2E,.)" &'%"

7&'(=.78" *4%",.)"7)7" @3%63E;"2E$.-,5$("3." /'*($"&'()"+$"+70F%"'-$0"!"4$3(%" ($2$(0*$2$.)%"?"

%*=.7"+$"),3)$"4'"/'2*44$"oB!

!

E7.! 57<=! 2<397.!H?57014.! /43! S;<3h3! 97..7431! <47! 07932147! 9240|<9! 74N79.! ;7! .i.3_H7!

f<51012197!,!

X>^! (Y! n!o3'.+",."70,3)$" 4$%"'-,0')%",."'" 4E*2&($%%*,."+E<)($"3.$",(+3($8"3." ($A3)"+$" 4'"

%,0*7)7"?>"

!

!

I!! ';!=?B>=2>>2U!

P<2397!57.!H?57014.!143799/A?.!/43!970/44<!2N/19!?S9/<N?!07!.7431H743B!E7!51.0/<9.!57!

07.!H?57014.!?3213!743970/<S?!57!;/4A.!.1;7407.[!;7.!i7<=!S795<.!524.!;7!N2A<7B!

W9/1.!H?57014.!/43!S9?.743?!57.!091.S231/4.!X<4!f/<213!2N70!.7.!H214.[!57<=!.7!S14D21743!

;2!I/<0Z7YB!

T4!H?57014!2!S;7<9?!;/9.!57!;614379N17y!d!;6?N/0231/4!57!;2!S;21437B!

X>^!'Y!n!V'"-,3%"0:'.=$";"@'2'*%"P",."$%)"&43%"@'2'*%"4$"2<2$"'&(F%"3."7-7.$2$.)"&'($*4"oB!

!
!

I!! '2!>2:=B@2:=!3VB:<C@EF=2:<2U!

J7! .7431H743! 0/407947! .1=! 57.!H?57014.! 143799/A?.!,! 07<=! 1HS;1O<?.! 524.! <4! 973295! /<!

<47!7997<9!512A4/.310!73!;7!H?57014!1HS;1O<?!524.!<47!7997<9!H?5102H7437<.7B!!

X>^! )Y! n!W*B@$" 0,22*%" 3.$" /'3)$"n" W3('*%B@$" &3" +7)$0)$(" 4'" =('-*)7" +$" 4E7)')" +3" &')*$.)"n"

X('.0:$2$.)" 2<2$" '&(F%" '-,*(" 7)7" '063*))7" ,." 0,.)*.3$" ;" %$" &,%$(" 4'" 63$%)*,."oB!!!!!!!!!!!!!!!!!!!!!!

X>^! *+Y! n!gE'*" +,3)7" +$" ),3)" $)" %3(),3)" +$" 2'" 0'&'0*)7" ;" <)($" 27+$0*." $)" +$" 2$%"

0,..'*%%'.0$%oB!

!

I!! '2!K;=;LB>@2U!

E2!.74.231/4!561HS<1..2407!:207!d!07.!?N?47H743.!2!?3?!9739/<N?7!0Z7g!57<=!H?57014.B!

X>^!'Y!n!a$"),3)$"/'[,.8"['"/'*)"&'()*"+$%"(*%63$%P")3")$"($.+%"0,2&)$8"3."+$"2$%"0,44F=3$%"'"

7)7"0,.-,637"'3"0,.%$*4"+$"4E,(+($"&'(0$"63E*4"'"($/3%7"+$"0:'.=$("3.$"'2&,34$"$."-*%*)$"m"?"

X>^!*Y"!"VE7)'*)"3."0'%"('($8"@$".E'3('*%"@'2'*%"&3"$."/'*($"4$"+*'=.,%)*0"'3"0'A*.$)"?>"



! *#$!

I!! ';!PC:=2U!!

89?.7437! 0Z7g! 47<:! 57.! H?57014.! 143799/A?.[! O<7;! O<7! ./13! ;7! H/31:! 57! ;2! S9/0?5<97!

f<51012197B!M;;7!7.3!5621;;7<9.!740/97!S9?.7437!;/9.!57!;614379N17yB! ! ! !!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!

X>^!*+Y!n!gE'*"$3"4E*2&($%%*,."+$".$"&'%"<)($".,(2'48"$)"@$".$"-,34'*%"%3(),3)"&'%"63$"63*"63$"

0$"%,*)"4E'&&($..$"oB! ! ! ! ! ! ! ! ! ! !!!!!!!!!!!

X>^! !(Y!n!^."5"(7/470:*%%'.)"@$"%'*%"63$"@$".E7)'*%"&'%"$."),()>"`'*%"0E7)'*)"&43%"/,()"63$"2,*8"

@E'-'*%"4E*2&($%%*,."+E<)($"4$"2,3),.".,*("?>!

!

!

I!! ';!>CLB=G32U!

@1=!57.!H?57014.!.7!./43!.7431.!1./;?.!5<9243!;2!S9/0?5<97B!

!X>^! %Y! n!gE7)'*%" 0,2&4F)$2$.)" &$(+38" @$" .$" %'-'*%" &'%" 0$" 63$" @$" +$-'*%" /'*($" .*" ;" 63*"

+$2'.+$("+$"4E'*+$"oB!

!X>^!)Y!n!^)"4$"&*($"0E$%)"+$")('-$(%$("['"),3)"%$34"&$.+'.)"),3)$%"0$%"'..7$%"P"$)"+$")$.*("4'"

)<)$":,(%"+$"4E$'3"&'(0$"63E*4"/'3)"A*$."0,.)*.3$(";"-*-($"$)";")('-'*44$("?> 

!

 

-  '2!?2N?2=U 

M4:14[! 014O! 57.! H?57014.! 143799/A?.! ?S9/<N743! 5<! 97A973! .<9! ;7<9! S91.7! 74! 0Z29A7! 73!

S74.743!O<61;.!2<921743!S<!?N1379!;2!S9/0?5<97B! ! ! ! ! ! !!!!!!!!!!!!!!!!!!!!!!!!!

X>^! *+Y! n!O*" %$34$2$.)" @$"&,3-'*%" ($-$.*("$."'((*F($8" @E'*" @3%)$",3A4*7"+$"&,%$("3.$" %*2&4$"

63$%)*,.oB! ! ! ! ! ! ! ! ! ! ! !!!!!!!!!!!

X>^! "Y « g$" .$" %'-'*%" &'%" 0,22$.)" =7($(" 0$" &')*$.)"P" " @E'3('*%" +i" ($/3%$(" +$" 4E$D'2*.$(8"

0,2&)$")$.3"+$"%,."0,2&,()$2$.)"$)"+$"2,."7)')"+$"%'.)7"0$"@,3("4;"?>!

!

E2! J/HH<410231/4! 4/4! N79I2;7! 2! ?3?! 39_.! 910Z7! ;/9.! 5<! 970<71;! 57.! 5/44?7.B! E7.! 51=!

H?57014.!57! ;6?0Z2431;;/4!/43!S9?.743?!<47!/<!S;<.17<9.! :/1.!57.!M=S97..1/4.!SZi.1O<7.!

:/937.!74!;174!2N70!;7.!?H/31/4.!97..74317.!740/97!2<!H/H743!57!;614379N17yB!J793214.!/43!

f/<?!2N70!;7<9!H214.!/<!I21..?.!;7.!i7<=!74!92SS/93!2N70!<47!Z/437!740/97!39_.!S9?.7437B!

K62<397.!/43!7<!57.!091.S231/4.!d!;6?N/0231/4!57!;2!S;21437[!:79H243!;7!N1.2A7!73!;7.!S/14A.!

97:;?3243!<47!S9/:/457!0/;_97B!M4:14!;2!391.37..7!?3213!2<..1!S2;S2I;7!2N70!57.!S2<.7.!524.!

;7!51.0/<9.!57.!H?57014.!73!S29:/1.!H`H7!57.!S;7<9.!;/9.!57.!743973174.B!



! *#%!

"

"

 

 

 >G?E?B>2! E2G?! <CLS?2! =?B>=2>>2! *CG=2!

<C@EF=2:<2!

K;=;LB>@2! PC:=2! >CLB=G32! ?2N?2=!

$F32<B:^! =! =! ! ! =! =! =! =! !

$F32<B:!]! =! =! ! ! ! ! =! ! =!

$F32<B:!d! =! =! =! ! =! ! =! =! =!

$F32<B:!a! =! =! ! =! ! ! =! =! =!

$F32<B:!f! =! =! ! =! =! ! =! =! !

$F32<B:!c! =! =! =! ! ! ! ! =! !

$F32<B:!e! =! =! ! =! =! =! =! ! =!

$F32<B:!b! =! =! =! ! ! ! =! ! !

$F32<B:!`! =! =! ! ! =! ! =! =! !

$F32<B:!

^_!

=! =! ! =! =! ! =! ! =!

 

 

 

 

 



! *#&!

e) conséquences sur la vie personnelle et sociale 

!

2Y!troubles du sommeil et de l’appétit 

!

b!! W/<.!;7.!H?57014.!143799/A?.!/43!S9?.743?!57.!39/<I;7.!5<!./HH71;!2<!H/H743!57!

;2! S9/0?5<97! S<1.! ;7.! 39/<I;7.! 5<! ./HH71;! /43! 9?A97..?! 2N70! ;2! :14! 57! S9/0?5<97B!

J7.!39/<I;7.!./43!3/<f/<9.!S9?.743.!0Z7g!;7.!H?57014.!5/43!;2!S9/0?5<97!7.3!!S7452437B!

E614./H417! 97.37! S/403<7;;7! S/<9! 57<=! 2<397.! H?57014.! 524.! 07932147.! 0/45131/4.!

24=1/A_47.B!

!X>^!#Y!n!W3@,3(+E:3*8"%*"@$"%3*%"0,./(,.)7";"3.$"0,.%34)')*,.",U"@E'*"3."+,3)$"+*'=.,%)*0"@$".$"

/$(2$"&'%"4EY*4"+$"4'".3*)"oB!

!X>^!*Y! n!g$".E'((*-'*%"&43%";")(,3-$(" 4$"%,22$*4";"/,(0$"+$"2$"($&'%%$(" 4$%"7-F.$2$.)%"$."

A,304$"&,3("$%%'5$("+$"0,2&($.+($",U"@$"2E7)'*%")(,2&7"?>"

!

b!! E7.!39/<I;7.!2;1H7432197.!0/40794743!39/1.!57.!H?57014.!2N70!<4!H24O<7!562SS?313!

S;<.!/<!H/14.!1HS/93243!O<1!2!?3?!3924.13/197!S/<9!57<=!H?57014.!73!740/97!S9?.743!0Z7g!

<4!H?57014!5/43!;2!S9/0?5<97!7.3!740/97!74!0/<9.B!

!X>^!$Y!n!^.")(,*%"'.%"@E'*"+i"&$(+($"&(F%"+$"+*D"d*4,%>"^)")'.)"63$"['"0,.)*.3$"@$".$"-,*%"&'%"

0,22$.)"($)(,3-$("4E'&&7)*)"?>!

 

 

IY!majoration des addictions 

 

b!! 829H1! ;7.!H?57014.!57! ;6?3<57[! 39/1.!H?57014.! :<H743!p! ;7.! 39/1.!/43! 0/4.323?!<47!

2<AH743231/4!57!;7<9!0/4./HH231/4!57!32I20B!

!X>^!%Y! n!g$"%3*%"&'%%7"+$"+*D"0*='($))$%"&'(" @,3(";"3."&'63$)"$)"+$2*"P" @E'-'*%" 4E*2&($%%*,."

63$"['"4*2*)'*)"2,."%)($%%"?>"

!

b!! K7<=!57.!H?57014.!143799/A?.!25H733743!2N/19!7<!I7./14!5624=1/;i31O<7.!S745243!

S9_.!56<4!24[!3/<.!;7.!57<=!74!2<3/H?510231/4B!

X>^!#Y!n!O'.%"['"X;2!S91.7!5624=1/;i31O<7Y! @$".$"&$.%$"&'%"63$"@E'3('*%"&3"2$"4$-$("),3%"4$%"

@,3(%"&,3("'44$("'3")('-'*48"@E'-'*%"4'"A,34$"'3"-$.)($!oB!

"



! *#'!

-<0<4!H?57014!462!.1A42;?!<47!.<90/4./HH231/4!562;0//;!41!S91.7!562<397!3/=1O<7!H`H7!

.1!;2!O<7.31/4!462!S2.!?3?!S/.?7!7=S;10137H743B!

!

!

0Y!entourage familial 

 

W/<.!;7.!H?57014.!143799/A?.!/43!14:/9H?!;7<9!:2H1;;7!;/9.!57!;2!S9/0?5<97B!

!

@1=!H?57014.!/43!.1A42;?!57.!9?S790<..1/4.!:2H1;12;7.[!3924.13/197.!S/<9!014O!5674397!7<=B!

X>^! *Y! n!gE'-'*%" 4E*2&($%%*,." 63$" 2'" /$22$" .$" 0,2&($.'*)" &'%" 0$" 63$" @$" -*-'*%8" $44$" .$"

)(,3-'*)"&'%"['"=('-$"$)".$"0,2&($.'*)"&'%"63$"['"2$"2$))$"+'.%"3."7)')"&'($*4"oB!

X>^!%Y!n!`'"/$22$"$)"2,."/*4%"2E,.)"($&(,0:7"+E<)($"*((*)'A4$"$)"'=($%%*/"oB!!

!

T4!57.!H?57014.!.67.3!.?S29?!57!.2!:7HH7!74!0/<9.!57!S9/0?5<97B!

X>^!&Y!!""g$"2$"%3*%"%7&'(7"+$"2'"/$22$"0*.6"'.%"'&(F%"4$"+7A3)"+$"4'"&(,07+3($"P"A*$."%i("

0$".E7)'*)"&'%"4'"%$34$"('*%,."+$".,)($"%7&'(')*,.8"2'*%"['"'"@,37"3."(p4$"oB!!

!

E7.!O<2397! 2<397.!H?57014.[! /43! 39/<N?!<4! ./<3174! 73! <47! ?0/<37! 1HS/932437! 2<S9_.!57!

;7<9.!S9/0Z7.B!

X>^!(Y!n!g$".$"%'*%"&'%"0$"63$"@E'3('*%"/'*)"%'.%"2'"/$22$"$)"2$%"$./'.)%"oB!

 

 

5Y!environnement social 

 

E61./;7H743!./012;!2!?3?!3924.13/197!73!2!0/40794?!3/<.!;7.!H?57014.!57!;6?3<57B!

E7.!H?57014.!.7!./43!?;/1A4?.!57!;7<9.!2H1.!H21.!2<..1!57!;7<9.!0/4:9_97.B!

!

-<0<4!57.!H?57014.!143799/A?.!101!462!S2932A?!07337!7=S?917407!2N70!<4!0/4:9_97!/<!2N70!

;6743/<92A7!7=392b:2H1;12;B!

X>^!"Y!n!g$".E$."'*"&'%"&'(47";"2$%"'2*%>"C4"/'3)"+*($"63$"@$".$"2$"%3*%"&'%"($0,..3"+'.%"2,."

0,2&,()$2$.)8"@E'-'*%":,.)$"?>"

X>^! #Y! n!g$"2$" %3*%" *%,47" &$.+'.)" 63$463$%" )$2&%"P" @$" .E'-'*%" &'%" $.-*$" +$" %,()*(" $)" /'*($"

0,22$"%*"),3)"'44'*)"A*$.?>"

"

"



! *#(!

7Y!syndrome dépressif 

 

W9/1.! 57.! H?57014.! 143799/A?.! /43! 7HS;/i?! ;7! 379H7! n!+7&($%%*,.!o! 73! <4! H?57014! 2!

7HS;/i?! ;7! 379H7!n!A3(.",3)"o!524.! ;6242;i.7!57! ;7<9!N?0<!57!S9/0?5<97! f<51012197B!>21.!

2<0<4!462!0/4.<;3?!<4!H?57014!/<!<4!S.i0Z/;/A<7!S/<9!/I37419!57!;62157B! ! ! !!!!!!!!!!!

X>^!%Y!n!g$"%3*%"&43)p)"63$463E3."+$"&,%*)*/8"2'*%"4;"@$".E'((*-'*%"2<2$"&43%";"%,()*("+3"4*)"4$"

2')*.8"@$"2$"%$.)'*%"-*+$"$)"+7&(*27"oB! ! ! ! ! ! ! !!!!!!!!!!!

X>^!*+Y! n!W"3."2,2$.)" @$"2$"%3*%"0,2&4F)$2$.)"($0,..3"+'.%" 4'"+7/*.*)*,."+3"A3(.",3)>"

S43%"(*$.".E'-'*)"+E*2&,()'.0$8".*"2,.")('-'*48".*"2$%"'2*%8".*"2'"/'2*44$"G>>>H"?>!

"

"

"

"

"

"

"

"

"

"

"

"

"

"

"

"



! *#)!

"

"

 6?CGTL2>!

"EEF=B=!

6?CGTL2>!

%C@@2BL!

6;T;<! $F3B<;@2:=>!

;:QBCLh=BWG2>!

,:=CG?;N2!!

K;@BLB;L!

.>CL2@2:=!

>C<B;L!

%h:3?C@2!

3FE?2>>BK!

$F32<B:!^ ! =! =!  
W9/<I;7.!

3924.13/197.!
=! !

$F32<B:!] ! =! !  
@/<3174!

:2H1;12; 
=! !

$F32<B:!d ! =! ! =! W9/<I;7.!

3924.13/197. 
=! !

$F32<B:!a =! =! ! =! @/<3174!

:2H1;12; 
=! =!

$F32<B:!f =! =! =!  
W9/<I;7.!

3924.13/197.!
=! =!

$F32<B:!c ! =! =!  
K1N/907! =! =!

$F32<B:!e ! =! !  
W9/<I;7.!

3924.13/197. 
=! !

$F32<B:!b ! =! !  
@/<3174!

:2H1;12;!
=! !

$F32<B:!` ! =! !  
@/<3174!

:2H1;12; 
=! !

$F32<B:!^_ =! =! !  
W9/<I;7.!

3924.13/197. 
=! =!

 

 

"

!



! *$+!

f) modification des pratiques professionnelles suite à la 

procédure 

 

b!! @1=! 57.! H?57014.! /43! ?S9/<N?! <47! ! 07932147! H?:12407! d! ;6?A295! 57.! 4/<N72<=!

S231743.!p! 57<=! 5674397! 7<=! 25H733743!H`H7! ;7.! 97:<.79! 57S<1.[! 57! :2D/4! .i.3?H231O<7B!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!

X>^! (Y! n!g$" 0,..'*%" A*$." 2$%" &')*$.)%8" *4%" .$" %,.)" &'%" &(,07+3(*$(%" $)" ['" 2$" ('%%3($"oB!!!!!!!!!!!!

X>^!*+Y!n!a$&3*%"0$))$"&4'*.)$"@$".E'00$&)$"'303.".,3-$'3"&')*$.)"oB!

E7.! O<2397! 2<397.! H?57014.! 2007S3743! 3/<f/<9.! ;7.! 4/<N72<=! S231743.! H21.! .<9! 57.!

09?472<=!/<N793.!5?51?.[!S;<.!74!.<94/HI97B! ! ! ! ! ! !!!!!!!!!!!!!!!!!!!!!!!!!

X>^!%Y!n!VE$%)"-('*"63$"+$&3*%"4'"&4'*.)$8"@E$%%'*$"+$"4*2*)$("4$".,2A($"+$"0,.%34)')*,.%"&'("

@,3("G>>>H"@$".E'00$&)$"&43%"+E3(=$.0$%"$.)($"+$3D"%'3/"%*"@$"0,..'*%"A*$."4$"&')*$.)"oB!

!

b!! @7S3! H?57014.! 5?091N743! <47! S9231O<7! 57! ;2! H?570147! I72<0/<S! S;<.! 5?:74.1N7!

2N70!57.!S97.091S31/4.!567=2H74.!/<!57H2457.!562N1.!.S?012;1.?.!S;<.!:9?O<7437.B! !!!!!!

X>^!$Y!n!g$"2$"%3*%"2*%$";"+,3)$("%,3-$.)"+$"2$%"0'&'0*)7%"$)"@E'*"$3")$.+'.0$";"&($.+($"+$%"

&(70'3)*,.%" %3&&472$.)'*($%" $." '+($%%'.)" &$3)B<)($" )(,&" +$" &')*$.)%" '3D" 3(=$.0$%"oB!!!!!!!!!!!!!

X>^!'Y!n!g$"('*%,..$"2,*.%"2$%"+$2'.+$%"+E'-*%"P"+F%"63$"@E'*"3."+,3)$"@$"&'%%$"4'"2'*."'3"

%&70*'4*%)$"oB!

!

b!! T4!57.!H?57014.!2!200?;?9?!;6299`3!57!./4!2031N13?!d!;2!.<137!57!07337!S;21437B! ! !!!!!!!!!!!!!

X>^! "Y! n!C4" '3('" /'443" 63$" @E'))$.+$" +E'-,*(" Rj" '.%" &,3(" <)($" '003%7" +$-'.)" 4$" 0,.%$*4" +$"

4E_(+($>"`<2$"%*"['".E'"&'%"7)7"A*$."4,*.8"['"2E'"/'*)"+,3)$("P"$)"&3*%"@$"2$"%3*%"+*%8" @E'*"&43%"

4Eq=$"&,3("['8"2'"%'.)7"-'"2,*.%"A*$.>>>"W4,(%"@E'*"&(*%"2'"($)('*)$"oB!

!

b! W/<.! ;7.!H?57014.! /43! d! ;614N79.7! 25H1.! <47! 2H?;1/9231/4! 524.! ;2! 374<7! 57! ;7<9!

02I1473! 2N70! <4!H71;;7<9! 97.S703! 57.! S;24414A.[! 73! <47! 2H?;1/9231/4! 57! ;7<9! :/9H231/4!

0/4314<7B! ! ! ! ! ! ! ! ! ! ! !!!!!!

X>^! )Y! n! gE'*" $.%3*)$" /'*)"&43%"'))$.)*,.";" ($%&$0)$(" 4$%":,('*($%"+$"2$%" ($.+$bB-,3%"$)"$."

4*2*)'.)" 4$" .,2A($" +E$.)($" +$3D! X<9A7407! 74397! 57<=! S231743.Y[! ['" '" $3" '3"2,*.%" ['" +$"

&,%*)*/"m"o! ! ! ! ! ! ! ! ! ! !!!!!!!!!!!!!!!!!!!

X>^!*+Y!n!a$&3*%"@$"0,.%'0($"&43%"+$")$2&%";"4'"/,(2')*,."0,.)*.3$"oB!



! *$*!

g) niveau de connaissance des évènements indésirables 

associés aux soins et connaissances juridiques 

 

b!! U7<:!57.!H?57014.!S74.743!O<6<4!?N?47H743! 145?.192I;7!2!?3?!d! ;6/91A147!57! ;7<9!

H1.7!74!02<.7B!

!

b! 8/<9! ;7.! 57<=! H?57014.! 1HS;1O<?.! 524.! 57.! S;21437.! S29! 5?:2<3! 56/9A241.231/4[!

;6?N_47H743!145?.192I;7!7.3!5?0913!524.!;614313<;?!57!;2!S;21437!p!1;.!S74.743!07S745243!O<7!

S;<.17<9.!?N_47H743.! 145?.192I;7.!.7!./43! 1HI91O<?.!73!O<7! ;2!02<.7!46?3213!S2.!<41O<7B!!!!!!!!!!!!!!!!!!!

X>^"Y!n!g$"&$.%$"63$"0E$%)"3.$"'003234')*,."+$"0:,%$%L"4$"($)'(+"+'.%"2$%"0,.%34)')*,.%8"4$"

0'A*.$)"63*"/,.0)*,..$";"/43D")$.+3";"0'3%$"+$"4'"&7.3(*$"+$"27+$0*.%8"4'"/')*=3$"G>>>H"oB!

E2!H1.7!74!02<.7!S/<9!4/4!2..1.32407!d!S79./447!74!524A79!97;_N7!7;;7!2<..1!56<4!5?:2<3!

/9A241.231/447;B!

X>^!(Y!n!g$".E'-'*%"&43%"'303."0(7.$'3"+$"4*A($8"3."2'4'+$"63$"@$".$"0,..'*%"&'%"2E'&&$44$";"

Ml:kk"$)"2$"+$2'.+$"3."($.+$bB-,3%"&,3("+$%"+,34$3(%"'A+,2*.'4$%8" @$" 43*"'*"&(,&,%7"3."

($.+$b"-,3%"4$"4$.+$2'*.8"@$".E'3('*"@'2'*%"&$.%7"63$"0E7)'*)"%*"=('-$"?>!

 

b! 8/<9! O<2397! 57.! 014O! H?57014.! H1.! 74! 02<.7! 524.! <47! 7997<9! /<! <4! 973295!

512A4/.310[! ;6?N_47H743! 145?.192I;7! 2../01?! 2<=! ./14.! 2! ?3?! 7.31H?! ?N132I;7! H21.!

H<;31:203/917;!?A2;7H743B!

X>^!'Y!n!O*"@E'-'*%"&(*%"2,*"2<2$"0$"($.+$b"-,3%8"4'"&(*%$"$."0:'(=$"'3('*)"7)7"&43%"('&*+$"oB!

X>^!%Y!n!! gE'3('*%"+i"($='(+$("2,*"2<2$8"2'*%"&'("2'.63$"+$")$2&%8"@$"43*"'*"%*2&4$2$.)"

&,%7"4'"63$%)*,."oB!

!

b! 8/<9! ;7! 5794179[! ;6?N?47H743! 145?.192I;7! 7.3! 0/4.15?9?! 0/HH7! 14?N132I;7! S29! ;7!

H?57014!,!

X>^!*Y!n!`<2$"4$%"%&70*'4*%)$%",.)"&')'3=7"G>>>H",.".$"&$3)"&'%"&'(4$("+E$(($3("27+*0'4$"+'.%"

4$"0'+($"+$%"2'4'+*$%"('($%"oB!!

!

b! M4:14! ;7! H?57014! 1HS;1O<?! 524.! <47! 7997<9! H?5102H7437<.7! 0/4.3237! <4!

?N?47H743!145?.192I;7!?N132I;7!,!

X>^!*+Y!n!g$"($0:$(0:$"),3@,3(%"+$%"'44$(=*$%"7-$.)3$44$%"G>>>H"4;"@$".$"%'*%"&'%8"4$")747&:,.$"'"

%,..78"@E7)'*%"%i("+E'-,*("+7@;"&,%7"4'"63$%)*,."oB!

!

!



! *$"!

b! 8/<9! <4! 57.! H?57014.[! 2<0<4! ?N?47H743! 145?.192I;7! 467.3! .<9N74<[! ;7! 5?:2<3!

5614:/9H231/4! ?3243! 0/4.15?9?! S29! ;7!H?57014! 0/HH7! 14392! :2H1;12;! 73! 5/40! S2.! 57! ./4!

97../93B!

X>^!&Y!n!g$".E'*"0,22*%"'303.$"$(($3(8"@E'*"($%&$0)7"4$"0,+$"+$"+7,.),4,=*$8"2,."&')*$.)".$"

-,34'*)"&'%"63$"%'"/'2*44$"%,*)"*./,(27$"+3"+*'=.,%)*08"@E'*"($%&$0)7"%,."0:,*DB!o!

!

 

b!! E7.!0/4421..2407.!f<9151O<7.!./43!O<2.1H743!147=1.32437.!S/<9!;7.!51=!H?57014.!

143799/A?.!2N243!;7<9!H1.7!74!02<.7B!

E7.!H?57014.!.6200/95743!3/<.!.<9!;7!:213!O<61;.!/43!!97D<!S7<!/<!S2.!57!:/9H231/4!141312;7!

.<::1.2437,!! ! ! ! ! ! ! ! ! ! ! !!!!!!!!!!!!

X>^!#Y!n!!"#"$%"#&'()'*+#,-,%#&'.#/#)'#0'12)+7"+$"27+$0*.$"oB!! ! ! ! !!!!!!!!!!!!

X>^!*Y!n!gE'*"$3"3.$"/,(2')*,."%3("4$"(*%63$"+$"&4'*.)$"3.$"/,*%"$."'((*-'.)"$."%)'=$"'3D"

3(=$.0$%8"['"'"+3(7"")($.)$"2*.3)$%8"0$".E$%)"&'%"%3//*%'.)"oB!

!

b!! E6143?9`3!56<47!:/9H231/4!0/HS;?H7432197!524.!;7!02597!57!;2!:/9H231/4!0/4314<7[!

73! S/<9! ;7.! S;<.! f7<47.! 524.! ;7! 02597! 57! ;2! :/9H231/4! 141312;7[! 7.3! 970/44<! S29! 47<:!

H?57014.,!!!!!!!!!!! ! ! ! ! ! ! ! ! ! !!!!!!

X>^!*+Y!!"S$3)B<)($"63$"@E'*"63$463$%"4'03.$%"?>"! ! ! ! ! ! !!!!!!!!!!!!

X>^!)Y! n!_."'"),3@,3(%"A$%,*."+E'&&($.+($"P"$)"<)($"2*$3D" *./,(27"$)"&(7&'(7"&$(2$))('*)"

%3($2$.)"+$"-*-($"2*$3D"3.$"&(,07+3($"63$"0$"63$"@E'*"&3"-*-($"2,*"m""o!!

J7S745243[! O<2397! H?57014.! 157431:1743! 3/<3! 57! H`H7! ;7.! ;1H137.! 57! 07337! :/9H231/4B!!!!!!!!!!!!!

X>^!*+Y!n!C4"5"'"A$'30,3&"+E'3)($%"%3@$)%"%3("4$%63$4%"%$"2$))($";"@,3(>"_."/'*)"+$%"0:,*D"&'("

2'.63$"+$")$2&%"oB!

K7<=!H?57014.!/43!5?015?!57!.7!:/9H79!d!;2!A7.31/4!57.!91.O<7.!f<9151O<7.!524.!;7!02597!

57!;2!:/9H231/4!H?5102;7!0/4314<7B!! ! ! ! ! ! ! !!!!!!!!!!!!

X>^! (Y! !"gE'*" -,343"2$" /,(2$("&,3("7-*)$("+$"2$"($)(,3-$(";".,3-$'3" *.0(*2*.7"+'.%"3.$"

&4'*.)$"oB!!

!

!



! *$#!

b!! E7.!51=!H?57014.! 143799/A?.!.6200/95743!.<9! ;7! :213!O<7!57!4/HI97<=!?N_47H743.!

145?.192I;7.!74!H?570147!./43!?N132I;7.B!W/<.!21H7921743!<47!:/9H231/4!.S?01:1O<7!73!57.!

/<31;.!57!;<337!0/4397!;7.!?N_47H743.!145?.192I;7.!H21.!d!4/<N72<!74!?H733243!O<7;O<7.!

9?.79N7.!,!

X>^!%Y!n!a'.%"3."2,.+$"&'(/'*)8"@$".$"/$('*%"63$"+$"4'"27+$0*.$8"$)"@$".E'3('*%"&'%";"=7($("

3.$" &'..$" *./,(2')*63$" ,3" 3." '=$.+'" %3(0:'(=7" 63*" 2E,A4*=$" ;" ($/3%$(" +$%" &')*$.)%oB!!!!!!!!!!!!!

X>^!)Y!n!!O*"@E'-'*%"&43%"+$")$2&%8"@E$."&(,/*)$('*%"&,3("'274*,($("2$%"0,..'*%%'.0$%"G>>>H"$."

'))$.+'.)8"@$".$"&$3D"&'%"/$(2$("2,."0'A*.$)")(,*%"@,3(%"$)"&'()*("$."/,(2')*,."$."4'*%%'.)"

2$%"&')*$.)%8"$)"4$%"($2&4'['.)%"['".$"0,3()"&'%"4$%"(3$%"oB!

!

b!! @7S3!57.!H?57014.!21H7921743!O<7!57.!.39<03<97.!57!./<3174!./1743!H1.7.!74!S;207!

S/<9!<47!2157!f<9151O<7!73!S.i0Z/;/A1O<7!74!02.!57!S;21437B!! ! ! ! ! !!!!!!!!!!!!

X>^!'Y! n!g$"2$"%3*%" %$.)*"+723.*$"$)" *%,47$"'3"2,2$.)"+$" 4'"&4'*.)$"G>>>H>"O*"+$%"%)(30)3($%"

$D*%)'*$.)8"'-$0"+$%"&(,/$%%*,..$4%"+7+*7%",."%$('*)"+7@;"2,*.%"&$(+3"oB!!! ! !!!

X>^"Y!n!gE7)'*%"&'3278"),3)"4E$%)"),2A7"+$%%3%"$)"@$".$"%'-'*%"&'%"-$(%"63*"2$"),3(.$(B!o!

 

!

 

 

 

 

 

 

 

 

 

 

 

 



! *$$!

3- Discussion 

!

A) validité interne de l’étude 

 

E2!N2;1513?! 1437947!S79H73!5m?N2;<79! ;2! :12I1;13?[! ;2! 079313<57!57.!5/44?7.! 970<71;;17.! ;/9.!

57.!743973174.B!K24.!07337!?3<57!;7.!S/143.!:/93.!./43!;7.!.<1N243.!,!

b! -<0<4! 0913_97! 567=0;<.1/4! 462! ?3?! 97374<! 74! S9?N1.1/4! 5<! :21I;7! 4/HI97! 57!

S293101S243.[! 2:14! 56/I37419! <4! ?0Z2431;;/4! 3Z?/91O<7! 73! <47! 51N79.13?! 57.! 9?S/4.7.!

970<71;;17.B!

b!! E7.!743973174.!1451N15<7;.!/43!:2N/91.?!<47!7=S97..1/4!S;<.!;1I97!73!<47!?3<57!S;<.!

2SS9/:/4517! 5<! .<f73! ?3<51?! O<1! 467.3! S2.! .24.! 92SS7;79! 57! H2<N21.! ./<N7419.B!

E674O<`39107!7.3!57!;2!H`H7!S9/:7..1/4!O<7!;7.!S79./447.!0/4.313<243!;6?0Z2431;;/4!,!0701!2!

:201;13?!;7!512;/A<7!73!;2!0/HS9?Z74.1/4B!

b!! E2! 47<392;13?! 57.! O<7.31/4.! 73! 57! ;614379N17y7<9! 2! S79H1.! 57! 47! S2.! /9174379! ;7.!

9?S/4.7.!57.!S293101S243.!74!:2N/91.243!<47!7=S97..1/4!;1I97[!.24.!f<A7H743!57!N2;7<9B!

b!! E6252S3231/4! 2<! S;24414A! 57.! H?57014.! X;17<! 73! 5237! 57! ;614379N17yY! 2! :201;13?!

;6/9A241.231/4!57!;674O<`37B!

b!! E2! 9?2;1.231/4! 56<47! ?3<57! S1;/37! 2! S79H1.! 57! 37.379! ;2! 0/HS9?Z74.1/4! 57.!

O<7.31/4.! 73! 57! 0;291:179! ;7.! 3Z_H7.! 2HI1A<.! S/<9! 2..<979! ;2! :12I1;13?! 57.! 9?.<;323.B!

E6252S3231/4! 57.! O<7.31/4.! 2S9_.! ;2! S?91/57! 37.3! 2! 0/45<13! d! ;6?;2I/9231/4! 56<47!

H?3Z/5/;/A17!.i.3?H231.?7B!

b!! E7! 97.S703!56<47!H?3Z/5/;/A17! .i.3?H231O<7[! I2.?7! .<9! ;7! A<157!56743973174! 73! ;7!

O<7.31/442197!9?2;1.?!S9?2;2I;7H743!d!;6?3<57[!2!2..<9?!;2!N2;1513?!57.!9?.<;323.B!

E7.! O<7.31/4.! S9?N<7.! 2<! A<157! 56743973174! 46/43! S2.! ?3?! S/.?7.! 524.! <4! /9597!

.i.3?H231O<7[!;7O<7;!:<3!252S3?!2<!:1;!57!;6743973174B!!

b!! E67497A1.397H743!57.!743973174.!73! ;2!973924.091S31/4!N79I231H!214.1!O<7! ;6242;i.7!

57.!5/44?7.!74!0/4314<!S<1.!3924.N79.2;7!/43!?3?!:/452H7432<=!S/<9!2..<979!;2!N2;1513?!73!

;2!910Z7..7!57.!9?.<;323.B!!



! *$%!

b!! E6/I37431/4!57!;2!.23<9231/4!5615?7.!,!;7.!ZiS/3Z_.7.!.7!./43!.32I1;1.?7.!2<!:<9!73!d!

H7.<97!57.!743973174.[!2N70!<47!07932147!9?0<997407B!!

b!! E2! 97S9/5<031I1;13?! 57! ;6242;i.7!,! 74! "+*$[! >2A2;1! C14/4! 2! 9?2;1.?! <47! 3Z_.7!

.614313<;243! !"#$"27+$0*." /'0$";" 4'" @3%)*0$" L" $.)($)*$.%"'-$0"Mr"=7.7('4*%)$%"'5'.)"-703"3.$"

&(,07+3($" @3+*0*'*($!oB! X#%Y! Q01! 2<..1! ;7! 970<71;! 57.! 5/44?7.! 7.3! I2.?! .<9! 57.! 743973174.!

.7H1! 5191A?.!H21.! ;7! 9709<37H743! 57! ;2! S/S<;231/4! .67.3! :213! S29! ;614379H?512197! 5<! @/<!

H?5102;! 73! 7=0;<213! ;7.! S;21437.! /95142;7.B! M;;7! 2<..1! 9739/<N7! <4! N?0<! S?41I;7! 57.!

S9/0?5<97.! f<51012197.[! 2N70! <4! 1./;7H743! 57.!H?57014.! N1.! d! N1.! 57! ;7<9.! 0/4:9_97.! 73!

S/<9!39/1.!H?57014.!57!./4!?0Z2431;;/4!<4!.i459/H7!5?S97..1:!2N?9?!9?2031/447;!X<4!57.!

H?57014.! 57! ./4! ?0Z2431;;/4! 2! H`H7! ?3?! f<.O<6d! S29;79! 57! .<10157YB! M;;7! ./<;1A47!

?A2;7H743!;62I.7407!57!:/9H231/4!141312;7!73!0/4314<7!57.!H?57014.[!;7.!0/4.?O<7407.!.<9!

;67=790107!H?5102;!<;3?917<9!2N70!;2!S9231O<7!56<47!n!H?570147!S292S;<17!o!73! ;2!H?:12407!

:207!d!0793214.!S231743.!/<!.13<231/4.B!

!

!

 

 

 

 

 

 

 

 

 

 

 

 



! *$&!

B) Biais de l’étude 

 

>2;A9?!;7.!23/<3.!57!07337!?3<57[!7;;7!S/.._57!O<7;O<7.!;1H137.!,!

b!! e121.!57!.?;7031/4!,!5q!d!;2!H?3Z/57!57!970<71;!57.!S293101S243.!p!;7.!029203?91.31O<7.!

57.!H?57014.!N/;/432197.!S7<N743!`397!51::?97437.!57!07;;7.!57.!S79./447.!2i243!5?015?!

57! 47! S2.! i! S293101S79B! E7! ! .<f73! ?3243! 51::101;7! d! 2I/9579! .<9! ;7! S;24! S79./447;! 73!

S9/:7..1/447;[! 1;! 7.3! S9/I2I;7! O<7! S29H1! ;7.! H?57014.! 2i243! 97:<.?! 57! S293101S79! d!

;674O<`37[!0793214.!/43!?3?!39_.!2::703?.B!!

]4!S7<3!2<..1!S74.79[!d! ;614N79.7[!O<7! ;7.!H?57014.!2i243!2007S3?!57! 9?S/4597!d! ;6?3<57!

/43! ?3?! S;<.! 3/<0Z?.! .<9! ;7! S;24! ?H/31/447;! O<7! 07<=! 462i243! S2.! S293101S?! d! ;6?3<57B!

!"#$%&'( )'$( *+,'-./$( "/0( +0+( -"/01-0+$( 21#( 0+)+23"/'4( -'#01./$( /5"/0( 21$( $"&31.0+(

!"#$%&%!'#()(*+'4O<`37!p!;7.!H/31:.!2N240?.!/43!?3?!H<;31S;7.!,!!"#$%&'"(%)*(#+,!)#-.#(/01.#

!"#$%"&'()*"+#$"#,"&*-."&*#!"#&"#/0,#012-3#!%-&423.0*-2&#/"3*-&"&*"#5#0//23*"3+#$"#.0&'("#

!"#!$%&'($)$*$+,#&'-.#%"#&./+".#0#*1"(2-/+"3#!

!

b!! e121.! 57! H1A9231/4!,! E/9.! 5<! 970<71;! 141312;! 57.! S293101S243.[! 57<=! H?57014.! /43!

74.<137! 97:<.?!57!S293101S79!d! ;6?3<57!p! /4!S7<3! 1H2A1479!O<7! 07.!n!S795<.!57!N<7!o! ./43!

51::?9743.! 5<! 97.37! 57! ;6?0Z2431;;/4! 73! O<61;.! 2<921743! 2SS/93?! 57.! 5/44?7.!

.<SS;?H7432197.B!!

T4! 57.! H?57014.! 143799/A?! 2! 97:<.?! ;67497A1.397H743! 2<51/[! 07! O<1! 2! S<! 743921479! <47!

S7937!57!5/44?7.!H21.!/4!S7<3!2<..1!.7!S/.79!;2!O<7.31/4!57!.7.!029203?91.31O<7.!S9/S97.!

S29!92SS/93!2<!97.37!57!;6?0Z2431;;/4B!

!

b!! e121.!57! 0/4:<.1/4!,! /4!S7<3! .<SS/.79!O<7! 0793214.!S9/I;_H7.!S79./447;.! /43!S<!

14379:?979!524.!;7.!9?S/4.7.!57.!H?57014.!S293101S243.!d!;6?3<57!XS9/I;_H7!2<!H/H743!57!

;6?3<57! /<! I174! 2<! H/H743! 57! ;2! S;21437! 2i243! 200743<?! ;7! 97..7431! 4?A231:YB!

K7!H`H7!;2!:231A<7!73!;7.!143799<S31/4.!;1?7.!2<=!1HS?9231:.!S9/:7..1/447;.!/43!S<!f/<79!<4!

9h;7!524.!;7.!9?S/4.7.!029!;7.!743973174.!?321743!9?2;1.?.!74!.7H2147!73!74!:14!57!f/<94?7[!

.<9!;7!;17<!57!392N21;!57.!H?57014.!524.!47<:!02.!.<9!51=B!!



! *$'!

M4:14[!07337!?3<57!?3243!9?39/.S7031N7[!/4!S7<3!S74.79!O<7!0793214.!?;?H743.!/43!?3?!/H1.!

/<!S79D<.!51::?97HH743!X7=2A?9?.!/<!H141H1.?.Y!2N70!;7!37HS.B!

b!! e121.!2::7031:!,!1;!7.3!1HS/..1I;7!57!N?91:179!O<7!;7.!S79./447.!143799/A?7.!7=S91H743!

3/<3!;7<9!97..7431B!E7!.<f73!?3243!51::101;7!d!2I/9579!/4!S7<3!S74.79!O<7!0793214.!H?57014.!

/43! S<!H141H1.79! ;7<9! N?0<! S/<9! .7! S9/3?A79B! E7! :213! O<7! ;674O<`39107! ./13! 57! ;2!H`H7!

S9/:7..1/4!2!S<!743921479!?A2;7H743!!"#$%&'()#")#$*$+#$),"-(#%$.#$/#!%$.01'%#!!"#$%&'(%")%

S219B!E7!A7497!73!;6uA7!57!;674O<`39107!/43!2<..1!S<!14:;<74079!;7.!9?S/4.7.!57.!H?57014.B!

!

b!! e121.! 57! S<1..2407!,! ;6?0Z2431;!"#$% &'(#% )*(% +',(-.'/'0$% #(% 1"#1(-#(% )*(% +(.%

H?57014.!A?4?92;1.37.!7=79D243!74!R2<37!U/9H24517!73!74!Q;7!57!C92407B!K7!S;<.[!;67::7031:!

57!H?57014.!143799/A?.!7.3!:21I;7!H21.!1;!2!?3?!9?5<13!S29!;7!:21I;7!32<=!57!H?57014.!.6?3243!

S/93?.!N/;/432197.B!!

!

b!! e121.!7=37947!,!524.!<4!./<01!57!0/HH/513?!S/<9!;7.!H?57014.[!;7!0Z/1=!5<!;17<!57!

;6743973174! ;7<9! ?3213! ;21..?[!2N70! 74! 0/4.?O<7407.! 57.! 143799<S31/4.! ;1?7.! d! ;7<9.!

0/43921437.!S9/:7..1/447;;7.!X2SS7;.!3?;?SZ/41O<7.[!H24O<7!57!37HS.YB!!

!

b!! e121.! 5614379S!"#$#%&'!!" #$" %$&'$()" $*" )+,-,)./$" 0-*" 1*1" $22$&*'1/! S29! <47! .7<;7! 73!

H`H7!S79./447B!Q;!46i!2!5/40!S2.!7<!57!39124A<;231/4!57!;6242;i.7[!07!O<1!2<9213!974:/!"#$%&$

N2;1513?!57.!9?.<;323.B!

 

 

 

 

 

 

 



! *$(!

C) Principaux résultats 

!

!

K1::?9743.! 57A9?.! 561HS203.! 56<47! S9/0?5<97! f<51012197! ./43! S/..1I;7.! 73! S;<.! /<!H/14.!

.1H<;324?.!,!!!

�!!! QHS203!.<9!;2!S.i0Z?!73!;2!S79./442;13?!57!;61451N15<B!

�!!! QHS203!.<9!;2!N17!S91N?7B!!

�!!! QHS203!.<9!;7.!S9231O<7.!S9/:7..1/447;;7.B!!

!

!

J7.!?;?H743.!/43!5?fd!?3?!?3<51?.!S29!;7!S2..?!,!!

!

M4! "+*+[! <47! 97N<7! 57! ;133?923<97! 57! FB! @1991i7Z! 73! 2;! X#&Y! 2! 2SS9?01?! ;7.!

7::73.!S.i0Z/;/A1O<7.!57!;61HS;10231/4!57.!./1A4243.!524.!<47!7997<9!H?5102;7p!7;;7!2!?3?!

!"#$"% &% '()*+)% ,"% -.% $*/,"0B! M;;7! 9739/<N7! 57.! 9?S790<..1/4.! S.i0Z/;/A1O<7.! S/<N243!

140;<97!57.!?323.!4?A231:.!37;.!O<7!;2!Z/437[!;7!5/<37!57!./1[!;m24=1?3?!73!;2!0<;S2I1;13?B!>21.!

7;;7! ./<;1A47! 2<..1! ;7! S/374317;! 57! 9?.<;323.! S/.131:.! S/<N243! 5?0/<;79! 56<47! 7997<9!

H?5102;7! X2SS974597! 57! .7.! 7997<9.[! 91A<7<9! 524.! ;67=790107! 57! ;2! H?570147[! H71;;7<9.!

92SS/93.!2N70!;7.!0/4:9_97.[!730BY!
!

! ! !

!

! ! M4! "+*#[! JB! F/I793! 57! @2143! a140743! 2! 7=S;/9?! n!#$" -703" &'(" 4$%"27+$0*.%"

=7.7('4*%)$%" +E3." 0,.)$.)*$3D" $." ($%&,.%'A*4*)7" 27+*0'4$!o! X#'YB!E7.! 9?.<;323.! ./43!

.1H1;2197.!d!07!392N21;!214.1!O<6d!07<=!57! ;2!3Z_.7!57!>B!C14/4!X#%Y[!5?fd!5?N7;/SS?.!S;<.!

Z2<3B!

! ! !

! ! -S9_.! ;7.!51=!743973174.!7::703<?.[! 07!O<1!S292l3!7..74317;[!/<397! ;2!S91.7!74!

0Z29A7! S.i0Z/;/A1O<7! 57.! H?57014.! 1HS;1O<?.! 524.! <47! S9/0?5<97! f<51012197[! 067.3!

56242;i.79! ;7.! ?N_47H743.! 145?.192I;7.! S/<9! 374379! 57! ;7.! ?N1379! 73! ;2! :/9H231/4! 57.!

H?57014.!d!;2!A7.31/4!5<!91.O<7!f<51012197B!

 

!



! *$)!

2Y caractéristiques de la population étudiée!

!

b!! ! E2!H/i7447!56uA7!57!;6?0Z2431;;/4!7.3!57!%"!24.[!07!O<1!7.3!S9/0Z7!57.!5/44?7.!5<!

J/4.71;! U231/42;! 57! ;6]9597!57.! >?57014.! X#(Y,! ;6uA7! H/i74! 57.! H?57014.! A?4?92;1.37.!

2031:.!9?A<;179.!14.0913.!2<!32I;72<!57!;6]9597!?3213!%+[&!24.!74!"+*(B!

b!! W/<.!;7.!H?57014.!2i243!S293101S?!d!;6?3<57!/43!<47!2031N13?!1HS/932437[!392N21;;243!

57! 014O! d! .1=! f/<9.! S29! .7H2147! 2N70! <47!H/i7447!562037.! d! 397437b014O! 2037.! S29! f/<9B!

J7337! 0Z29A7! 1HS/932437! 57! 392N21;! 0/997.S/45! ?A2;7H743! 2<=! SZ?4/H_47.! 57! 5?.793.!

H?5102<=!0/44<.!203<7;;7H743!74!U/9H24517!73!74!Q;7!57!C92407B!

b!! @1=!H?57014.!7=790743! 74!H1;17<!<9I214!5/43! 014O!74! 02I1473!57!A9/<S7!73!<4!74!

02I1473!.7<;[!57<=!392N21;;743!74!H1;17<!.7H1b9<92;!2<!.714!57!02I1473.!57!A9/<S7[!73!74:14!

57<=!H?57014.!./43!74!.7037<9!9<92;!74!02I1473!.7<;B! ! ! ! !!!!!!! ! !

J7.! 0Z1::97.! 0/997.S/45743! 2<=! 5/44?7.! 5?H/A92SZ1O<7.,! 74! "++&[! %$w! 57.!H?57014.!

7=79D243! 74! C92407!H?39/S/;132147! 392N21;;743! 524.! <4! Sh;7! <9I214! S/<9N<! 56<4! J74397!

R/.S132;179!T41N79.132197!Xs!JRTY[!#*w!524.!<4!Sh;7!<9I214!.24.!JRT[!'w!74!.7H1!9<92;!

73!(w!74!9<92;!p!J7.!.3231.31O<7.!./43!97;231N7H743!.32I;7.!524.!;7!37HS.!!.7;/4!<47!?3<57!

57!;2!KFMM@!X#)YB!!!

E614510237<9!56 -007..1I1;13?!8/374317;;7!E/02;1.?7!Xs!-8EY!!2!?3?!09??!74!"+*"!S29!;2!KFMM@!

S/<9! H7.<979! ;625?O<231/4! .S2312;7! 74397! ;6/::97! 73! ;2! 57H2457! 57! ./14.! 57! S97H179!

970/<9.!d!<4!?0Z7;/4!A?/A92SZ1O<7!:14B!

Q;! .67=S91H7! 74! 4/HI97! 57! 0/4.<;3231/4.! 2007..1I;7.! S29! 24! 73! S29! Z2I13243! 73! 7.3!

51.S/41I;7!2<!41N72<!57!0Z2O<7!0/HH<47B!!

J7!4/<N72<!g/42A7!S9745!74!0/HS37!51::?9743.!0913_97.!,!;62007..1I1;13?!A?/A92SZ1O<7!73!;7!

5?;21!562337437!57!97457gbN/<.!2<S9_.!56<4!H?57014!A?4?92;1.37[! ;7!N/;<H7!562031N13?!57.!

H?57014.[!;7.!5?S293.!S9?N1.1I;7.!74!97392137!57.!A?4?92;1.37.B!

M4!:?N9179!"+*([!n!#$%""s,.$%"+EC.)$(-$.)*,.%"S(*,(*)'*($%"($&(7%$.)$.)"4$%")$((*),*($%"4$%"&43%"

+3($2$.)" 0,./(,.)7%" '3" 2'.63$" +$" 27+$0*.%" G>>>H" #'" &'()" +$" 4'" &,&34')*,." 0,3-$()$" '3"

.*-$'3"(7=*,.'4"&'("0$))$"b,.$"+E*.)$(-$.)*,."-'"'3=2$.)$("/,()$2$.)8"$."&'%%'.)"+$"l8r"t"

$."ukMu";"uQ8M"t"'3@,3(+E:3*8"%,*)"vRv"kkk":'A*)'.)%. #$%"s,.$%"+EW0)*,.%"V,2&472$.)'*($%8"

2,*.%" *2&'0)7$%" &'(" 4$" 2'.63$" +$" 27+$0*.%8" ($&(7%$.)$.)" rk8Q"t" +$" 4'" &,&34')*,."



! *%+!

(7=*,.'4$8" %,*)" M"juQ"kkk" :'A*)'.)%>"V$%" +$3D" b,.$%" ($&(7%$.)$.)" vQ8w"t" +$" 4'" &,&34')*,."

.,(2'.+$B!o[!7=S;1O<7!;6-F@!U/9H24517B!!

Q;!7.3!d!4/3?!O<7! ;674.7HI;7!57.!H?57014.! 143799/A?.!2SS2931744743!d!07.!g/47.!74!./<.!

574.13?!H?5102;7B!

!

b! @<9! ;7.! 51=! H?57014.[! .7S3! 51.S/.743! 56<4! .709?329123! d! 51.32407[! 57<=! 56<4!

.709?329123!.<9!S;207!73!74:14!;6<4!567<=!2!<47!.709?32197!<41O<7H743!d!H1b37HS.!X;7!H2314Y!

73!S9745!;<1!H`H7!.7.!97457gbN/<.!;7!97.37!5<!37HS.B!

K7<=!5674397!7<=!S9/S/.743!<47!S91.7!57!97457g!N/<.!74!;1A47B!

!

b! ! W/<.! ;7.!H?57014.!/43!<4! 3?;?SZ/47!524.! ;7<9!I<972<!73! ;62A7407H743!7.3!

157431O<7!2N70!<47!32I;7!74397!7<=!73!;7!S231743B!U7<:!5674397!7<=!S/.._5743!<4!/9514237<9!

.<9! ;7!I<972<!H1.!.<9!<4!0h3?!S/<9!47!S2.!H2.O<79! ;7!S231743!p!<4!57.!H?57014.!462!S2.!

56/9514237<9!73!<31;1.7!<41O<7H743!57.!5/..179.!S2S179.B!

!

b! ! E7! 9231/!Z/HH7b:7HH7!7.3!57!57<=! :7HH7.!H1.7.!74!02<.7!0/4397!Z<13!Z/HH7.!

524.! ;6?0Z2431;;/4!p! 07.! 0Z1::97.! ./43! 51::?9743.! 57! 07<=! 5<! J/4.71;! 57! ;6]9597! X#(Y! O<1!

H/439743!O<7!;67=790107!.67.3!39_.!:/937H743!:?H141.?!0Z7g!;7.!f7<47.!,!&$[*!w!57!:7HH7.!

0Z7g!;7.!H/14.!57!$+!24.!X0/4397!#+w!0Z7g!;7.!&+!24.!73!S;<.YB!J7.!0Z1::97.!./43!S7<3!`397!

74! 92SS/93! 2N70!<4!N?0<!S;<.!51::101;7!57.!S9/0?5<97.! 0Z7g! ;7.! :7HH7.!O<1! 2! ;1H13?! ;7<9!

S293101S231/4!d!;6?3<57B!! ! ! ! ! ! ! ! ! !!!!

J7337! ZiS/3Z_.7! S7<3! `397! 2N240?7! 029! ;7.! 743973174.! /43! H/439?! <47! 2::703231/4! S;<.!

A92457!0Z7g!;7.!57<=!:7HH7.!143799/A?7.B!U?24H/14.!07;2!7.3!0/99/I/9?!S29!;674O<`37!57!

;2! KFM@@! X$+Y! .<9! ;2! n!O'.)7" &:5%*63$" $)" &%50:*63$" +$%"27+$0*.%" =7.7('4*%)$%"o[! ;2O<7;;7!

H/4397!O<7!;7.!H?57014.!:7HH7.!S9744743!S;<.!57!H?5102H743.!S.i0Z/39/S7.!73!524.!;2!

H2f/913?!57.!02.!74!2<3/H?510231/4B!J7337!74O<`37!57! ;2!KFMM@!2!?3?!9?2;1.?7!2<S9_.!57!

*B)++!H?57014.!A?4?92;1.37.!57.!014O!9?A1/4.!5<!S247; 56/I.79N231/4!57.!S9231O<7.!73!57.!

0/45131/4.! 567=790107! 74! H?570147! A?4?92;7! Xe2..7bU/9H24517[! e9732A47[! e/<9A/A47[!

89/N7407b-;S7.bJh37!56-g<9[!82i.!57!;2!E/197YB!Q;.!!"#$%#%$&"#'((!)%*$*+($,'+($%#-#$.'$*-"#%$

!"#$%&#'!$#()*"!%&$#'+,$#-#'!%&$#*./0+"+./$#01!2!&*+*!#3.%4)/"#5#6"&!#)$$.*+,$7#E7.!9?.<;323.!

H/439743! O<7! S;<.! 56<4! A?4?92;1.37! .<9! 51=! 7.3! 74! 5?397..7! S.i0Z/;/A1O<7[! ;7.! :7HH7.!

?3243!57<=!:/1.!S;<.!./<N743!0/40794?7.!O<7!;7.!Z/HH7.B!E7.!15?7.!73!S9/f73.!57!.<10157!

47!N291743!S2.!.7;/4!;6uA7[!H21.!./43!S;<.!:9?O<743.!S29H1!;7.!H?57014.!O<1!7=790743!.7<;.B!



! *%*!

IY le vécu de la plainte : le médecin seconde victime!

!

E7!H?57014!S7<3!`397!S9/:/45?H743!5?.32I1;1.?!S29!<47!S9/0?5<97[!O<7!.2!97.S/4.2I1;13?!

./13!/<!4/4!97374<7B!!

E6242;i.7! 57.! 9?.<;323.! H/4397! <4! N?0<! S?41I;7! 57! ;2! S9/0?5<97! S/<9! ;674.7HI;7! 57.!

H?57014.!143799/A?.!2N70!<47!./<::92407!H/92;7!1HS/932437!73!<4!.7431H743!561./;7H743!

:/93B!!

Q;!47!:2<3!S2.!S79597!57!N<7!O<7!;2!S;21437!9?.<;37!524.!;2!A92457!H2f/913?!57.!02.!56<47!

7997<9!/<!56<47!4?A;1A7407!14N/;/432197B!

!

!

!

I*Y!@243?!5<!H?57014 

 

K24.!07337!?3<57[!39/1.!57.!H?57014.!143799/A?.!/43!7HS;/i?!;7!379H7!n!5?S97..1/4!o!73!<4!

H?57014! 2! 7HS;/i?! ;7! 379H7! n!I<94! /<3!o! 524.! ;6242;i.7! 57! ;7<9! N?0<! 57! S9/0?5<97!

f<51012197B!>21.!2<0<4!462!0/4.<;3?!<4!H?57014!/<!<4!S.i0Z/;/A<7!S/<9!/I37419!57!;62157B!

!

nC4".E5"'"(*$."+$"&43%"(*+*034$"63E3."27+$0*."63*".$"2$3()"&'%"+$"-*$*44$%%$o[!.7;/4!a/;32197!p!

07337!N1.1/4!5<!H?57014!H2;257!7.3!740/97!I174!S9?.7437!2<f/<956Z<1B!

!

K24.!.2!3Z_.7!567=790107[!EB!^2;;107!X$*Y!4/37!O<7!47<:!H?57014.!.<9!51=!./43!;7<9!S9/S97!

H?57014!39213243!73!.7!./1A47!S29!2<3/H?510231/4B!

E7!97:<.!57!0/4.<;379!7.3!S;<91:203/917;!p!1;!7.3!;1?!74!S2931!d!;2!Z/437!97..74317!H21.!2<..1!2<!

H24O<7! 57! 37HS.! S/<9! 0/4.<;379! <4! 0/4:9_97! /<! <4! S.i0Z/;/A<7B! M4:14! .62f/<37! <4!

.7431H743! 57! 97.S/4.2I1;13?! H/92;7! d! `397! S9?.743! S/<9! .7.! S231743.! 73! ;2! 51::10<;3?! d!

:79H79!;7<9!02I1473!H?5102;B!>21.!5<!:213!57!07337!02S2013?!562<3/bS97.091S31/4[!;7!H?57014!

.7! 9739/<N7! 1./;?! 2;/9.! H`H7! O<61;! 2<9213! I7./14! 524.! .2! .13<231/4! 5<! ./<3174! 56<4!

./1A4243B!

!



! *%"!

E7! J/4.71;! 57! ;6]9597! 2! 9?2;1.?! <47! 74O<`37! .<9! ;2! .243?! 57.! H?57014.! X$"Y!p! *+B(""!

H?57014.! /43! 9?S/45<[! 5/43! &"w! 57!H?57014.! A?4?92;1.37.B! 829H1! 07.! H?57014.[! '#w!

46/43!S2.!57!H?57014!9?:?9743!2<397!O<67<=!H`H7.B!! ! ! ! ! !!!!!!!!!

-<!3/32;[!"%['w!57.!9?S/45243.!/43!?N2;<?!;7<9!?!"!#$%#&"'!(#)*+%'#*<!H2<N21.!73!*#w!

/43! 5?fd! 7<! 57.! 15?7.! !"#$#%&#'(!)* +,-."%(* !,(!.* &"!!#* &..&$/-(* 0* 1&* %-.($31/4! 57!

;6?S<1.7H743!S9/:7..1/447;!,!74N19/4!*#!w!57.!H?57014.!143799/A?.!./43!3/<0Z?.B!E6?3<57!

2!?A2;7H743!S79H1.!57!H73397!74!;174!;7.!0/45131/4.!57!392N21;!73!;6!"#"$%&$'#("!$)$*+,'$%&$-$

w!57.!S79./447.!.7!5?!"#$#%&'(%')*+(%%('*,')#,-#./('/#%&0'(1($!(%&'2",/'3('45'6(,$(/'

!"#$%&'"()&$*+,)-#&$.$/$!,0#$1&%$!&#%,))&%$&)$&2+&11&)-&$,0$3,))&$%")-456$!

E7.! /If7031:.! 5<! 0/4.71;! 57! ;6]9597! N/43! `397! 57! n!&(7-$.*(" 4E7&3*%$2$.)" &(,/$%%*,..$4" $)"

/'*($" $." %,()$" 63$" 4$%"27+$0*.%" %,*$.)" +7&*%)7%8" 0,22$" 4$" ($%)$" +$" 4'" &,&34')*,.8" &,3(" 4$%"

2'4'+*$%" 0:(,.*63$%8" 63E*4%" %,*$.)" %3*-*%8" 63E*4%" '*$.)" 3." 27+$0*." )('*)'.)" '3)($" 63E$3DB

2<2$%>"#E,A@$0)*/"7)'.)!!"#$"%&&"'#(#)"#*+,%&-#.!"#$%&#"%'(!)"%"#%*+,(-"%-./0,."%1"%."&(%),#$2%"$%

+$" 4$3(%" &(,A4F2$%" &%50:,%,0*'3D! o[! 5?321;;7! ;7! K9! c20O<7.! >/92;1[! S9?.15743! 57! ;2!

J/HH1..1/4!4231/42;7!5674392157!5<!J/4.71;!4231/42;7!57!;6]9597!57.!>?57014.B!

!

!

I"Y!E7!.323<3!57!.70/457!N1031H7!

 

E2!S9/0?5<97!f<51012197!9?.<;37!./<N743!56<4!?N?47H743!145?.192I;7!2../01?!2<=!./14.!p!;7!

H?57014!7.3!<47!.70/457!N1031H7!57!;6?N?47H743!145?.192I;7!73!57!;2!S9/0?5<97!O<1!S7<3!

74!5?0/<;79[!O<7;!O<674!./13!;7!3iS7B!

E7!H?57014!7.3!3/<0Z?!56<47!S293!S29!;2!S;21437!74!7;;7!H`H7!73! ;2!H1.7!74!02<.7!57!.7.!

0/HS?37407.[! H21.! 2<..1! S29! ;61./;7H743! O<61;! .<I13! .<9! ;7! S;24! S9/:7..1/447;B!!

!

!

@BKB!@0/33!73!2;! X$#Y!5?:141..743!<47!.70/457!N1031H7!0/HH7,!n!\."%,*=.'.)"*2&4*637"$)"

)('32')*%7" &'(" 3." 7-7.$2$.)" *2&(7-3" $)" +7/'-,('A4$" &,3(" 3." &')*$.)" $)x,3" 3.$" $(($3("

27+*0'4$" +,.)" *4" %$" %$.)" %,3-$.)" &$(%,..$44$2$.)" ($%&,.%'A4$" $)" 63*" ,00'%*,..$" 3."

%$.)*2$.)" +E70:$0" $)" ($2$)" $." 63$%)*,." %,." $D&7(*$.0$" 04*.*63$" $)" %$%" 0,2&7)$.0$%"

/,.+'2$.)'4$%"?>!

!



! *%#!

E7!S97H179!29310;7!1HS/93243!.6143?97..243!2<!97..7431!?H/31/447;!56<4!H?57014!0/4:9/43?!

d! ./4! 7997<9! 7.3! S29<! 74! *))"! 2<=! M323.! T41.!,! n! ):$" :$'()" ,/" +'(d.$%%! o! S29! cBCB!

JZ91.374.74[!�B!E7N14./4!73!8B>B!K<44!X$$YB!

Q;! .62A13! 56<47! ?3<57! O<2;13231N7! I2.?7! .<9! /4g7! 743973174.! 57! H?57014.! Z/.S132;179.[!

.6143?97..243! d! ;6242;i.7! O<7! ;7! H?57014! :213! 57! ;6?N_47H743! 145?.192I;7[! ./4! 97..7431!

141312;[!.7.!.3923?A17.!56252S3231/4!73!;7.!0/4.?O<7407.!.<9!.2!S9231O<7!H?5102;7B!!

E6?3<57!H/4397!<4! 1HS203!?H/31/447;! .1A41:10231:! 214.1!O<7! ;2!51::10<;3?!S/<9! ;7!H?57014!

5674!S29;79!2<!.714!57!./4!?O<1S7!Z/.S132;1_97B!

!

!

M4!*))&[!3/<f/<9.!2<=!M323.!T41.[!n!I:$"$2,)*,.'4"*2&'0)",/"2*%)'d$%",."/'2*45"&:5%*0*'.%"o!

S29!>BJB!U7yH24!X$%Y!.6143?97..7!d!57.!H?57014.!57!:2H1;;7.B!

Q;!.62A13!56<47!?3<57!O<2;13231N7!I2.?7!.<9!<4!?0Z2431;;/4!9245/H1.?!57!O<292437!H?57014.B!

J7337! ?3<57! .6143?97..7! d! ;61HS203! 57! ;67997<9!H?5102;7! .<9! ;7!H?57014! 57! :2H1;;7[! 73! .7.!

9?2031/4.!:207!2<!.0?4291/!1H2A142197!56<47!7997<9!56<4!0/;;_A<7B!

''!w!57.!H?57014.!970/4421..743!2N/19!5?fd!:213!<47!7997<9[!73!S29H1!7<=[!;7.!57<=!3179.!

/43! 97..7431! ;7!I7./14!5674!S29;79[! ;2!H/131?!2!7<!I7./14!57!97N/19! ;2! .<137!56?N?47H743.!

2i243!0/45<13!d! ;67997<9[!$$w!/43!7<!I7./14!57!./<3174!S9/:7..1/447;[!73!<4! 3179.!/43!7<!

I7./14!57!./<3174!S79./447;B!!

&'w!57.!H?57014.!143799/A?.!46/43!S2.!39/<N?!57!./<3174!0Z7g!;7<9.!S219.B!!

K24.! ;6ZiS/3Z_.7!56<47!7997<9!56<4!0/;;_A<7[! 3/<.! ;7.!H?57014.! 143799/A?.! ;6/43!970/44<!

74! .13<231/4! 57! ./<::92407[! H21.! .7<;7H743! <4! 3179.! ;<1! 2<9213! 2SS/93?! <4! ./<3174!

567HI;?7B!!

!

!

M4!"+++[!E7!S9/:7..7<9!-B�B!�<!X$&Y!5?:1413!524.!./4!29310;7!;7!0/407S3!5<!H?57014!!!!

n!@70/457!N1031H7!o!57!;67997<9!H?5102;7,!no3'.+"@E7)'*%"*.)$(.$8"3."'3)($"(7%*+$.)".E'-'*)"

&'%" *+$.)*/*7" 4$%" %*=.$%" 74$0)(,0'(+*,=('&:*63$%" +E3." )'2&,..'=$" &7(*0'(+*63$" 63*" '"

&(70*&*)7"4$"&')*$.)";"4'"%'44$"+E,&7(')*,.")'(+"+'.%"4'".3*)>"#$%".,3-$44$%"%$"%,.)"+*//3%7$%"

('&*+$2$.)"$)"4$"0'%"'"7)7")('*)7";"&43%*$3(%"($&(*%$%"+$-'.)"3."@3(5"*.0(7+34$"+$%"&'*(%8"63*"

,.)"&,()7"3."@3=$2$.)"+E*.0,2&7)$.0$>"gE'*"7)7"0,.%)$(.7"&'("4$"2'.63$"+$"%52&'):*$"$)"@$"

2$" %3*%" %$0(F)$2$.)" +$2'.+7" %*" @$" &,3(('*%" '-,*(" /'*)" 4'" 2<2$" $(($3(" $)8" 0,22$" 4$"

(7%*+$.)"2'40:'.0$3D8"+$-$.*("4'"+$3D*F2$"-*0)*2$"+$"4E$(($3(!oB!



! *%$!

M3! �<! S/<9.<13,! no3'.+" %3(-*$.)" 4E$(($3(8" 4'" :,.)$8" 4'" &$3(" +$" 4E*.0,2&7)$.0$" &$([3$8"

4E*.63*7)3+$" &'(" ('&&,()" '3D" &,)$.)*$4%" +7-$4,&&$2$.)%" @3(*+*63$%8" 4$%" 0('*.)$%" &,3(" 4'"

%'.)7"+3"&')*$.)"&$()3(A$.)"4E$%&(*)"+3"27+$0*."oB!

!

!

M4!C92407[!74!"+*"[!E7!89/:7..7<9!FB!-H2;I7931!5?0913!H`H7!<47!n!391S;7!S7147!o!X$'Y!,!!!

E7! S231743! N1031H7! 57! ;67997<9! H?5102;7[! ;7! H?57014! S.i0Z/;/A1O<7H743! 2337143[! 73! ;7.!

S231743.!<;3?917<9.!S;<.!7=S/.?.!d!<47!7997<9!57!07!H?57014!:92A1;1.?B!

Q;!?0913! !n!\.$"$(($3("27+*0'4$".E$%)"%,3-$.)"&'%"('0,.)'A4$8"&'%"'00$&)'A4$>"O,.",003(($.0$"

A4$%%$" 4$" &')*$.)8" $)" %,." $.)$(($2$.)" A4$%%$" $." ($),3(" 4$" 27+$0*.8" 4'*%%'.)" +$%" )('0$%"

*.+747A*4$%"($@'*44*%%'.)"%$0,.+'*($2$.)"%3(" 4'"&(')*63$>" C4"$%)" 4'"!"%$0,.+$"-*0)*2$"?" P"O'.%"

'*+$8" *4" &$3)" /'0*4$2$.)" $.)($(" +'.%" 3.$" %&*('4$" .7=')*-$" &,3-'.)" 0,.+3*($" ;" 3.$"

'00747(')*,."+3"A3(.",3)8"'-$0"3."*2&'0)"(7$4"%3("4'"%'.)7>>>"?""

"

"

MA2;7H743!74!"+*"[!MB!^2;2H!X$(Y!./93!<4!;1N97!39213243!57!n!#E$(($3("27+*0'4$8"4$"A3(.",3)"

$)"4$"%,*=.'.)8"+$"4'"%$0,.+$"-*0)*2$"'3"&($2*$("'0)$3(!oB!

J73!/<N92A7!.m2597..7!2<=!./1A4243.!73!H/4397!I174!O<m2<b57;d!5<!S231743[!;7!./1A4243!7.3!

;<1!2<..1!39_.!3/<0Z?!;/9.!5m<47!7997<9!H?5102;7B!-<!392N79.!5m?3<57.!7::703<?7.!2<S9_.!57!

S9/:7..1/447;.!57!.243?[!MB!^2;2H!37437!57!H73397!74!7=79A<7!;7.!0/4.?O<7407.!5<7.!2<=!

:2<37.!H?5102;7.[! 4/32HH743! ;7! I<94!/<3[! 73! 5m2SS/9379!57.! ?;?H743.!57! 9?:;7=1/4!S/<9!

H17<=!;7.!2I/9579!73!214.1!;7.!5?592H231.79B!Q;!47!:2<3!S2.!/<I;179!O<7!;7.!./1A4243.!./43!

2N243!3/<3!Z<H214.[!73!;m7997<9!7.3!Z<H2147B!

!

!

M4! "+*#! MB! ^2;2H! X$)Y! 2! ?0913! .<9! n!4'" %,3//('.0$"+3" %,*=.'.)"L" 3.$" (7'4*)7";"&($.+($" $."

0,2&)$"o! 73! S29;7! 5<! N?0<! 57! ;2! S9/0?5<97! S29! ;7! H?57014! 0/HH7! 56<4! n!)('32')*%2$"

&(,/$%%*,..$4" $)" :32'*.!o[! S/<N243! 0/45<197! f<.O<62<! .<10157B! Q;! ?N/O<7! 57.! ./;<31/4.!

37;;7.! O<7! ;6200/HS2A47H743! 57.! H?57014.! ;/9.! 57.! S9/0?5<97.! XS29! ;7.! 2..<97<9.!

H?5102<=!4/32HH743Y!73!<4!0Z24A7H743!57.!H7432;13?.!2N70!<4!299`3!57!;2!.31AH231.231/4!

57.!H?57014.B!

!

!

!



! *%%!

I#Y!@39<03<97.!562157.!2<=!H?57014.!74!51::10<;3?. 

!

-1579! ;7.! ./1A4243.!7.3!<4!74f7<!57!.243?!S<I;1O<7B!>21.!S/<9! ;7!H/H743! ;7.! .39<03<97.!

5?51?7.! d! ;2! S91.7! 74! 0Z29A7!57! ;2! ./<::92407!57.! ./1A4243.! ./43! S7<!4/HI97<.7.! 73! 74!

0/<9.!57!5?N7;/SS7H743B!

b!! E6-../01231/4!57!>?570147!89?N7431N7!S/<9!;7.!H?57014.!;1I?92<=!H1.7!74!S;207!74!

Z2<37! U/9H24517! 57S<1.! 2N91;! "+*+[! ./<.! ;7! 4/H! 56QHZ/37S[! N/<;213! 2SS/9379! <4! N921!

.79N107!562157!S.i0Z/;/A1O<7!5?51?!2<=!H?57014.B!E614131231N7!2!?3?!.3/SS?7!*(!H/1.!S;<.!

3295[!d!02<.7!5<!5?S293!4/4!97HS;20?!57!./4!:/45237<9[!73!56<4!S9/I;_H7!57!:142407H743B!!

b!! Em-../01231/4!@/14.!2<=!89/:7..1/447;.!57!@243?!Xs!@8@Y!0/4.3237!;7.!:9?O<743.!

973295.!57!S91.7!74!0Z29A7[!;1?.!d!<4!5?41!/<!<4!97:<.!5m2007S379!.2!N<;4?92I1;13?[!2../01?.!d!

<47!37452407!d!;m2<3/H?510231/4B!Em2../01231/4!2!5/40!244/40?!74!.7S37HI97!"+*(!!;2!

09?231/4!5m<4!n!(7%$'3".')*,.'4!o!57!S9/:7..1/447;.!57.314?!d!N7419!74!2157!2<=!./1A4243.!

74!./<::92407B!

M4!S9231O<7[!07!9?.72<!92..7HI;792!57.!n!&(,/$%%*,..$4%"*2&4*637%"+'.%"4$"($&7('=$"$)"4'"

&(*%$"$."0:'(=$"+$%"&(,/$%%*,..$4%"+$"%'.)7"($.+3%"-34.7('A4$%"&'("4$3(")('-'*48"2'*%"'3%%*"

+$%"&(,/$%%*,..$4%"'5'.)"7)7"%$.%*A*4*%7%"4,(%"+$%"/,(2')*,.%"OSO!o[!57.!S.i0Z/;/A<7.!

0;1410174.!1..<.!5<!9?.72<!@/<::92407!73!W92N21;[!57.!S.i0Z/;/A<7.!:/9H?.!2<!.i459/H7!

S/.3b392<H231O<7!S29!;7!@79N107!57!@243?!57.!-9H?7.!73!57.!.S?012;1.37.!57.!39/<I;7.!5<!

./HH71;!1..<.!5<!F?.72<!>/9SZ?7B!!

!

b! J7! 9?.72<! N174592! 0/HS;?379! <4! ?N74321;! 57! 51.S/.131:.! 0/HS/.?! 5m<47! S;237:/9H7!

3?;?SZ/41O<7[! 56<47! 2SS;10231/4! H/I1;7[! 56<4! I;/A! XyyyB7=S97..1/4.57./1A4243.B:9Y! 73!

57.!<413?.!5mZ/.S132;1.231/4!5?51?7.!X74!0/<9.!57!5?N7;/SS7H743YB!

b!Em-../01231/4!@/14.!2<=!89/:7..1/447;.!57!@243?!2!142<A<9?!;7!&!/03/I97!"+*(!;2!

n!&($2*F($"@,3(.7$"+9')$4*$(%"$)"+970:'.=$%"+7+*7$"'3D"&(,/$%%*,..$4%"$)"7)3+*'.)%"$."%'.)7"

&,3("&(7-$.*("4'"-34.7('A*4*%')*,.!oB!

89/0Z2147!?32S7!,!;m14.32;;231/4!74!"+*)!5m<47!n!2'*%,."+$%"%,*=.'.)%!o!5/43!;7!9h;7!.79213!

5m/::919!n!3."4*$3"+$"-*$"$)"3."($/3=$!o!2<=!./1A4243.!9745<.!N<;4?92I;7.B!

!

b!! E2!S;237:/9H7!3?;?SZ/41O<7[! ;7!+!(+%!"#!"#!"&!X'! f/<9.!.<9!'[!"$Rr"$Y[!97A9/<S7!

&+!S.i0Z/;/A<7.[!2!?3?!H1.7!74!S;207!74!"+*&B!J7337!H`H7!244?7[!7;;7!2!7497A1.39?!S;<.!57!

"!+++!2SS7;.!S2..?.!74!;m7.S207!5m<4!24[!./13!S;<.!57!%!2SS7;.!S29!f/<9!X5m<47!H/i7447!57!



! *%&!

"%!H14<37.YB!K24.! '%!w!57.! 02.[! ;7! S9/:7..1/447;! 57! .243?! d! ;m2<397! I/<3! 5<! :1;! 7.3! <47!

:7HH7B! 829H1! ;7.! 2SS7;243.[! /4! 9739/<N7! $++! H?57014.B! M4! H/i7447[! &+! w! ?321743!

.2;291?.!73!$+w!;1I?92<=B!!

b!! E6-../01231/4! 56-157! 89/:7..1/447;;7! 2<=!>?57014.! 73! @/1A4243.! Xs! --8>@Y! 73! ;7!

89/A92HH7!-157!@/;152913?!@/1A4243.!Xs!8-@@YB!

Em--8>@! H73! d! 51.S/.131/4! 57.! S9/:7..1/447;.! 57! .243?! ;2! S97H1_97! S;237:/9H7!

3?;?SZ/41O<7!au 0800 288 038 57! ./<3174!S.i0Z/;/A1O<7!"$Zr"$!73!'fr'!S9/S/.243!57.!

0/4.<;3231/4.!24/4iH7.B!M;;7!9?2;1.7!2<..1!57.!:/9H231/4.[!57.!2031/4.!57!.74.1I1;1.231/4[!

57.! 7=S7931.7.! .017431:1O<7.! 73! S293101S7! d! 57! 4/HI97<=! 392N2<=! 57! 970Z790Z7.! .<9! ;7.!

3Z_H7.!97;231:.!d!;2!.243?!57.!./1A4243.B!

 

Le PASS a été lancé en mars 2018 est un dispositif structuré de prise en charge de la 

santé des soignants. Il repose sur des pratiques harmonisées au plan national et un 

réseau pour apporter des réponses de proximité. 

K24.!<47!14379N17y!H74?7!S29! ;2!>-J@C!;7!+$!5?07HI97!"+*([!d! ;2!O<7.31/4!n!F707N7gb

N/<.!I72<0/<S!562SS7;.!57!S92310174.!0/4:9/43?.!d!<4!0/4374317<=!2N70!<4!S231743!XS9/0_.!

/<!9?0;2H231/4Y!j!o!

@/SZ17! J/392.0/;[! 0/4.<;32437! S.i0Z/;/A<7! 0;141017447[! 97.S/4.2I;7! 5<! Sh;7!

56200/HS2A47H743!S.i0Z/;/A1O<7!73!./012;[!9?S/45!n!VE$%)"'((*-7>"C4"$%)"('($"0$&$.+'.)"63$"

4$%"27+$0*.%" '&&$44$.)" &,3(" 0$"2,)*/>" C4" ($%)$" +74*0')" &,3(" $3D" +$" &'(4$(" +$" 0$%" %*)3')*,.%"

2'4=(7" 4E'.,.52')"$)" 4'"0,./*+$.)*'4*)7"='('.)*%"&'(".,)($" %$(-*0$>"#'"0('*.)$" %,3%B@'0$.)$"

+$"4'"/'3)$"&(,/$%%*,..$44$"$)"+E3."4*)*=$"'-$0"4$"&')*$.)"$%)"0$&$.+'.)"&'4&'A4$"'3"0,3(%"+$%"

$.)($)*$.%"$)" 4$%"&(7,003&$"7.,(272$.)>"V$))$"0('*.)$"($/4F)$" 4$" /'*)"63$"4'"&(*%$"$."0:'(=$"

27+*0'4$"$%)"+$"&43%"$."&43%"'%%*2*47$";"3."'0)$"+$"0,.%,22')*,.8"$)"63$"4$"27+$0*."%$"%$.)"

+$" 2,*.%" $." 2,*.%" ($0,..3" $)" ($%&$0)7" $." )'.)" 63E$D&$()>" ^44$" )72,*=.$" +E3.$" 7-,43)*,."

034)3($44$"+$"4'"($4')*,."'-$0"4$"&')*$.)"$)"+E3."%$.)*2$.)"0(,*%%'.)"+$"/('=*4*)7"+$%"27+$0*.%"

&'("('&&,()";"0$"&:7.,2F.$B!o!

b!! E7.!9?.72<=!./012<=!./43!740/97!S7<!<31;1.?.!H21.!/4!S7<3!01379! ;7!.137!S293101S231:!

FMVb./1A4243.! XF73/<9! 56MVS?917407! 4?A231N7! 57! ./1A4243.Y[! ;240?! 74! H29.! "+*#[! /k!

0Z20<4! S7<3! 5?S/.79! 24/4iH7H743! ./4! 3?H/1A42A7! 56?N_47H743! 145?.192I;7[! 73!

0/HH74379!;7.!2<397.!!XJ7.!9?.72<=!S293101S231:.!H24O<743!57!:142407H743!203<7;;7H743!

S/<9!S/<N/19!.7!5?N7;/SS79!562N2432A7YB!



! *%'!

b! !E2!>-J@C!/::97!;2!S/..1I1;13?!d!.7.!./01?32197.!57!f/14597!<4!H?57014!0/4.71;!d!3/<3!

H/H743!74!02.!57!O<7.31/4!H?510/b;?A2;7!N12!<47!Z/3;147!51.S/41I;7!'!f/<9.!.<9!'[!"$Z!.<9!

"$!H/i744243!<47!./<.091S31/4!d!<4!0/43923!.S?01:1O<7!3291:?B!

E2!>-J@C!S9/S/.7!?A2;7H743!57.!:/9H231/4.!S2i2437.!.<9!;2!A7.31/4!57.!;131A7.!2N70!;7.!

S231743.!73!57.!:/9H231/4.!S9/:7..1/447;;7.!H?510/;?A2;7.B!

!

0Y les modifications de pratiques professionnelles!

E7.! H?57014.! 143799/A?.! 524.! 07337! ?3<57! /43! 3/<.! 0/4.323?! <47! H/51:10231/4! 57! ;7<9.!

S9231O<7.! S9/:7..1/447;;7.!p! 0793214.! 0Z24A7H743.! ./43! S/.131:.[! 4/32HH743! 524.! ;2!

A7.31/4!5<!02I1473!73!524.!;2!:/9H231/4!0/4314<7B!>21.!1;!i!2!?A2;7H743!57.!9?S790<..1/4.!

4?A231N7.! 2N70! <47! S9231O<7! 57! ;2! H?570147! I72<0/<S! S;<.! 5?:74.1N7! d! ;2! .<137! 56<47!

S9/0?5<97! f<51012197B! Q;.!H<;31S;1743! ;7.!7=2H74.!73! ;7.!57H2457.!562N1.!.S?012;1.?.!214.1!

O<7! ;7.! 57H2457.! 56Z/.S132;1.231/4B! Q;.! 97:<.743! ?A2;7H743! ;7.! 4/<N72<=! S231743.! ./13!

.i.3?H231O<7H743[! ./13! .1! ;7<9! S;24414A! 7.3! 5?fd! 0/HS;73B! T4! 57.! H?57014.! 2! H`H7!

S9?01S13?!./4!5?S293!d!;2!97392137!d!;2!.<137!57!.2!H1.7!74!02<.7B!

J7.!H/51:10231/4.!57!S9231O<7.!./43!9739/<N?7.!524.!;2!;133?923<97B!JB!@0ZH133!X%+Y!4/37!;<1!

2<..1! 07.!H/51:10231/4.! 2HI1N2;7437.! 2N70! 56<4! 0h3?! 57.! S9231O<7.! 2H?;1/9?7.!,! 97.S703!

57.!S;24414A.[!H71;;7<97!374<7!57.!5/..179.[!H71;;7<97!O<2;13?!57!;614:/9H231/4!51.S74.?7!

2<!S231743[!2H?;1/9231/4!57!;2!:/9H231/4!0/4314<7[!:/9H231/4!.<9!;7!91.O<7!f<9151O<7B!K6<4!

2<397! 0h3?[! 07932147.! H/51:10231/4.! 57! S9231O<7.! .62N_9743! 4?A231N7.!,! ?N137H743! 57!

0793214.! 2037.! X?;7039/02951/A92HH7! 2<! 02I1473[! 14:1;39231/4.BBBY[! H<;31S;10231/4! 57.!

7=2H74.!0/HS;?H7432197.!73!57.!2N1.!.S?012;1.?.!O<1!7439214743!57.!.<90/q3.!73!S7<N743!

7<=!H`H7.!`397!S/937<9.!56?N_47H743.!145?.192I;7.!2../01?.!2<=!./14.B!

J7337!9?2;13?!7.3!9739/<N?7!0Z7g!;7.!H?57014.[!H`H7!1457H47.!57!S9/0?5<97!p!74!7::73[!<47!

?3<57!57!"+*"!9?2;1.?7!S29!;2!C?5?9231/4!Z/.S132;1_97!57!C92407!2<S9_.!57!(++!H?57014.!

Z/.S132;179.! 73! ;1I?92<=! H/4397! O<7! %#w! 57.! H?57014.! /43! H/51:1?! ;7<9! S9231O<7!

S9/:7..1/447;;7! d! 02<.7! 5<! 91.O<7! f<51012197! X74! 9?2;1.243! 4/32HH743! S;<.! 567=2H74.!

0/HS;?H7432197.!/<!74!7=0;<243!0793214.!2037.!57!;7<9!7=790107YB!

!

!



! *%(!

J7337!S9231O<7!7.3!;/14!57!.79N19!;7.!143?9`3.!57.!S231743.!,!!

b! M;;7! S7<3! 743921479! 57.! ?N_47H743.! 145?.192I;7.! A92N7.! 0/HH7! ;7! ./<;1A47!!!!!!!!!!!

FB!-H2;I7931!524.!<4!29310;7!57! ;2!89?N7431/4!>?5102;7! X%*YB!-<=!M323.!T41.!74!"++$[! ;2!

;133?923<97! 23391I<7! +[$w! 57.! 024079.! d! 57.! 7=2H74.! 561H2A7917! 39/S! 4/HI97<=[! 73! 07!

0Z1::97!7.3!7.31H?!74397!*[%!73!"w!74!"+*$B!

b! !M;;7!S7<3!2<..1! 0/45<197!d!57.!.<9b512A4/.310.! X067.3!d!5197!<4!512A4/.310!56<47!

H2;2517!O<1!.62N_97!.24.!.iHS3hH7!41!0/4.?O<7407!5/HH2A72I;7!S/<9!;7!S231743YB!

b! M4:14[! ;2! H?570147! 5?:74.1N7! 0/HS/937! 57.! 0/4.?O<7407.! :142401_97.! S/<9! ;7!

S231743!73!S/<9!;7!.i.3_H7!57!.243?!0/HH7!;7!./<;1A47!JB!J2997g!524.!./4!392N21;!57!3Z_.7!

X%"YB!!-<=!M323.!T41.!;7!.<90/q3!7.3!7.31H?!74397!%+!73!&+!H1;;1295.!57!5/;;29.!S29!24B!!!!

M4! C92407! ;2! S793147407! 57.! 2037.! 7.3! 57N74<7! <4! 5/..179! S91/9132197! 57! ;6-..<92407!

>2;2517B!

!

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



! *%)!

D) lutter contre les évènements indésirables associés aux 

soins 

!
E7.! 51=!H?57014.! 143799/A?.! 524.! 07337! ?3<57! .6200/95743! .<9! ;7! :213! O<7! 57! 4/HI97<=!

?N_47H743.! 145?.192I;7.! 74! H?570147! ./43! ?N132I;7.B! W/<.! 21H7921743! <47! :/9H231/4!

.S?01:1O<7! 73! 57.! /<31;.! 57! ;<337! 0/4397! ;7.! ?N_47H743.! 145?.192I;7.!H21.! d! 4/<N72<! 74!

?H733243!O<7;O<7.!9?.79N7.B!

!

!

FB!-H2;I7931!X%#Y!0;2..7! ;7.!?N_47H743.! 145?.192I;7.!2../01?.!2<=!./14.!74!H?570147!57!

N1;;7!S29!37HS/.!,!!

b!! W7HS/!02I1473!,!S9/I;_H7.!56/9A241.231/4!5<!02I1473B!!

b!! W7HS/! H?57014!,! 5?:2<3! 57! 0/4421..2407.[! 57! 0/HS?37407.! /<! 57!

H/I1;1.231/4!57!07.!0/HS?37407.!5<!H?57014B!!

b!! W7HS/!H2;2517!,!?N/;<31/4!14Z2I13<7;;7!57.!0/H/9I1513?.!/<!57!;2!H2;2517B!

b!! W7HS/! S231743!,! S7937! 57! 37HS.! 5<! S231743! 2N243! /<! 5<9243! .2! S91.7! 74!

0Z29A7B!!

b!! W7HS/! .i.3_H7!,! !"#$%&'( !)*+,$-.'$&.*-( *%( !/( 0*11%-.0$&.*-( /-&+/(

!"#$%&&'#((%)&*%+*&+",-+,"%&*.%*&/(+01*!

!

!

8;<.17<9.! :2037<9.! :2N/91.243! ;2! .<9N74<7! 56<4! ?N_47H743! 145?.192I;7! 2../01?! 2<=! ./14.!

/43!?3?!H1.!74!?N157407!S29!@B!C1A/4!73!2;!X%$Y!2N70[!S29!/9597!57!:9?O<7407!5?09/1..243,!!

b!! T4!5?:2<3!57!N1A1;2407!.<9!;6?323!57!.243?!/<!;7.!392137H743.B!!

b!! E7.!7997<9.!57!0Z/1=!3Z?92S7<31O<7.!S29!5?:2<3!57!0/4421..2407.!73! ;2!51::10<;3?!d!

97H73397!74!02<.7!<47!S97.091S31/4!:2137!S29!<4!.S?012;1.37B!!

b!! E7.!S9/I;_H7.!57!0/HH<410231/4!74397!H?57014!39213243!73!2<397.!./1A4243.[!214.1!

O<7!;7.!S9/I;_H7.!57!392D2I1;13?!57.!14:/9H231/4.B!!

b!! M4:14! ;2! 0Z29A7! 1HS/932437! 57! 392N21;[! ;2! .74.231/4! 57! 51::10<;3?! 56200_.! d! ;2!

:/9H231/4!H?5102;7!0/4314<7[!;2!5?S9?01231/4!57!;7<9!S9/S97!1H2A7!2<=!i7<=!57.!S231743.[!

;2!;2..13<57!:207!d!57.!57H2457.!2SS<i?7.!73!9?S?3?7.!73!;7!.7431H743!561./;7H743!/43!?3?!

14N/O<?.!0/HH7!0/4391I<31:.!S29!;7.!H?57014.!39213243.B!

!



! *&+!

E2!O<7.31/4!56<47!:/9H231/4!25?O<237!57.!H?57014.!A?4?92;1.37.!7.3!074392;7!.1!;6/4!N7<3!

S/<N/19!.62SS<i79!.<9!7<=!S/<9!;1H1379!;7.!?N_47H743.!145?.192I;7.!2../01?.!2<=!./14.!57!

H241_97! .231.:21.2437B! Q;! 467.3! S2.! O<7.31/4! 57! .32452951.79! ;2! S91.7! 74! 0Z29A7! 41! 57!

A/HH79! ;7.! S29310<;2913?.! 57! 0Z2O<7! H?57014! A?4?92;1.37[! H21.! S;<3h3! 562SS/9379! 2<=!

H?57014.! ;7.! H/i74.! 57! H17<=! 2SS9?Z74579! <47! 0/4.<;3231/4! 3iS7! S/<9! ;1H1379! ;7.!

?N_47H743.!145?.192I;7.B!!

-<=! ?323.! <41.[! ;2! 02HS2A47! n! *++B+++! ;1N7.! .2N75! o[!H74?7! 74! "++$! S29! ;6Q4.313<37! :/9!

R72;3Z0297!QHS9/N7H743[!.7HI;7!2N/19!?3?!<4!.<00_.!524.!;7.!ZhS132<=B!!

M;;7! 7.3! I2.?7! .<9! &! 137H.! S9?01.! 57! I/447.! S9231O<7.! H?5102;7.[! S/<9! ;7.O<7;;7.! 57.!

S9/3/0/;7.!S9?N7431:.!S/<N21743!`397!7::10207.!74!379H7.!57!N17.!.2<N?7.B!

^9u07! d! <4! 97;21.! H?51231O<7! 7::10207[! #+++! ZhS132<=! .7! ./43! S/93?.! N/;/432197.! S/<9!

H73397!74!S9231O<7!07.!970/HH245231/4.!S745243!*(!H/1.B!!

EmQ4.313<37!:/9!R72;3Z0297!QHS9/N7H743!2!244/40?!O<7!.2!02HS2A47!2N213!!.2<N?!*""B#++!

N17.B!!

T47!S<I;10231/4!9?07437!57!WBzB!F/..!X%%Y!2!9?7=2H14?!;7.!9?.<;323.!57!07337!02HS2A47!74!

.62SS<i243! .<9! ;7.! .3231.31O<7.! ?32I;17.! S29! ;6-A7407! S/<9! ;2! F70Z790Z7! 74! @243?! 73! ;2!

P<2;13?!57! ;2!@243?[!O<1! :/43!?323!56<47!51H14<31/4!57!"#B&"#!5?0_.B!>`H7!.1!/4!7.3! ;/14!

57.! *++B+++! N17.! 233745<7.[! ;7! I?4?:107! 467.3! S2.! 4?A;1A72I;7! 73! .<93/<3! 07337! ?3<57! 2!

:/<941! <4! .79N107! S9?017<=! 74! :/02;1.243! ;m2337431/4! .<9! ;m2H?;1/9231/4! 57! ;2! O<2;13?! 57.!

./14.!57!.243?[!!

!

!

M4397!"++'!73!"++([! ;6Q4.313<37!:/9!R72;3Z0297!QHS9/N7H743!2! ;240?!n!C1N7!>1;;1/4.!E1N7.!

J2HS21A4!o! 74! ?;29A1..243! ;7! 4/HI97! 56137H.B! J7337! :/1.! S;<.! 57! $B+++! ZhS132<=! /43!

S293101S?! d! ;2! 02HS2A47B! 8/<9! ;7!H/H743[! S2.! 57! 973/<9!S9?01.! .<9! ;7! 4/HI97!57! n!N17.!

.2<N?7.!o!H21.!57.!9?.<;323.!S29!M323.! X07;<1!5<!U7y!c79.7i!S29!7=7HS;7!2!0/4.323?!<47!

I21..7!57!'+w!57.!02.!567.02997.!74!Z/.S132;1.231/4YB!!

J7337! 1HS/932407! S7<3! `397! 3924.S/.?7! d! ;2! H?570147! ;1I?92;7!p! 74! 7::73[! ;7! H?57014!

392N21;;7!S29!.2!97;231/4!2<!57;d!57!.2!0/HS?37407!370Z41O<7B!!

!

!

!



! *&*!

2Y les anomalies de la relation médecin malade!

E7!H/5_;7!0<;3<97;!:924D21.!S91N1;?A17!;29A7H743!<47!97;231/4!2.iH?391O<7!74397!H?57014.!

73! S231743.!"#$#%" &'" (%" )*+'%,+" %&+" -.'/%##%,+" )0'&" %," 12#)+%" )230" &*" )%0&2,,%" %+" &*"

!"#$$%&'()*+ ,-./#(&01"'+ 02.%&3)#014#)+ /#+ 3&01)'0+ )!0+ 1'0.5%.)+ /&'!+ ()00)+ 61!1"'+ ("77)+

!"#$"%&#''()%$*+,#-"#$,#$*(#!.$/!($01(-#$&+*2-#",-#$/#$&3+(.$2-+2+'%$#)$#"$01(-#$!"$1//(%$

524.!07337!./;<31/4B!!

!

Q;! i! 2! 57.! :2037<9.! 57! 91.O<7.! 1HS/93243.! 56?N_47H743.! 145?.192I;7.! 2../01?.! 2<=! ./14.[!

/<397! ;7! 5?:2<3! 57! 0/4421..2407[! 0/4397! ;7.O<7;.! 1;! 0/4N1743! 57! .7! S9?H<419[! 73! 74!

S29310<;179.!;7.!5?:74.7.!142SS9/S91?7.!5<!H?57014B!!

E7!H?57014!2!<4!14N7.31..7H743!S79./447;!524.!3/<37!97;231/4!./1A42437B!!

!

Q;! S7<3! `397! 0/4.017HH743! /<! 140/4.017HH743! 74! 51::10<;3?! !"#$% &% #$'(")*+% ,"-".$+B!!!!!!!

W/<37.!;7.!97;231/4.!H?57014.!H2;257.!47!./43!S2.!0/HS;1O<?7.!/<!0/4:;103<7;;7.B!!

K24.!07932147.!.13<231/4.[!5/43!;7.!S231743.!n!T$'()%*.d!o!/<!S231743.!51::101;7.!5?0913.!S29!

JB!e/<0Z20/<93!X%&Y[! ;7.!H?57014.!S7<N743!9740/43979!57.!51::10<;3?.!57!0/HH<410231/4B!

J7.! S231743.! ./43! S9/S97.! d! 0Z2O<7! H?57014! 74! :/4031/4! 57! .2! S79./442;13?! 73! 57! ./4!

S290/<9.!57!N17!S79./447;;7!73!S9/:7..1/447;;7B!

!

!"#$%&"'()#)*"+,#-.+#/#0*.12(#&"#0.#$(+"#")#3"4#&"#$%'.)(+$".!57!5?:74.7.!;/9.!57.!

0/4.<;3231/4.B!J7.!5?:74.7.!S7<N743!H73397!74!S?91;!;2!O<2;13?!3Z?92S7<31O<7B!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!

M;;7.!/43!;2!029203?91.31O<7!57!.7!5?0;740Z79!39_.!92S157H743[!73!.24.!:/90?H743!O<7!;7!

H?57014!74!213!0/4.017407B!a/101!O<7;O<7.!1H2A7.!57!9?2031/4.!5?:74.1N7.!,!!

b!!! E7!H?57014!�2H1I7�!,!;7!H?57014!2!<47!9?2031/4!57!9739213!73!57!:79H73<97!:207!2<=!

5197.! /<! d! <47! 23313<57! 5<! S231743B! Q;! S2..7! 74! H/57! 2<3/H231O<7! S/<9! ;2! .<137! 57! ;2!

0/4.<;3231/4B!!

b!!! E7! H?57014! 143799/HS3! <47! 0/4N79.231/4! S29! <4! 7=2H74! 0;141O<7[! 1;! H73! ./4!

.3?3Z/.0/S7!524.!;7.!/971;;7.B!!

b!!! �@2091:179! <47! S1_07�,! ;7! H?57014! 2007S37! <47! 57H2457! 57! H/14597! 1HS/932407!

XS97.091S31/4! S7<! ?N157437! 562431I1/31O<7.! S29! 7=7HS;7Y! 524.! ;7! I<3! 57! ;21..79! 57! 0/3?!

!"#$%&#%"'(')*+,'+-#(.%)'+#/+0)+1,1(')*+!,0&+&1"%'02+'&*+')+3'04+!



! *&"!

b!!! E2!91A1513?!S9/:7..1/447;;7,!S29!7=7HS;7[!2N/19!S/<9!S91401S7!57!47!f2H21.!S97.09197!

57!./H41:_97B!J67.3!<47!H241_97!57!97:<.79!<47!57H2457!.24.!.m74O<?919!57! ;2!5?397..7!

57991_97!;2!57H2457!2SS297437B!!

b!!! QA4/979! ;2! S79./442;13?! 5<! S231743! 73! .7! 0/40743979! .<9! ./4! 0/9S.[! 97.379! 524.! ;7!

SZi.1O<7!S/<9!�?N1379!;7!0/43203!2N70!;7.!?H/31/4.!5<!S231743[!73!I174!.q9!S/<9!7..2i79!57!

.<SS91H79!;6?H79A7407!57!.7.!S9/S97.!.7431H743.�B!!

!

IY comment améliorer la relation médecin malade!

b!!!!!Q;!7.3!1HS/93243!57!97.S70379!;7.!37HS.!57!;2!97;231/4!H?57014!H2;257!S/<9!;1H1379!;7!

91.O<7!56?N?47H743!145?.192I;7!2../01?!2<=!./14.!,!!

X-447=7!*"Y!!

b!M0/<379!S<1.!?32I;19!<47!97;231/4!57!0/4:12407B!

b!K191A79!;6743973174B!!

b!M=2H1479B!!

b!F7.313<79!73!14:/9H79!.<9!;62::7031/4[!;7.!91.O<7.!73!;7.!392137H743.B!

b!K?01579!74!0/HH<4!73!0/4N214097!,!2;;12407!57!./14.B!

!

b! K7! S;<.[! ;614:/9H231/4! 0;2197[! ;/i2;7! 73! 2SS9/S91?7! 5<! S231743! ;1H137! ;7! 91.O<7! 57!

S9/0?5<97! f<51012197! /<! /95142;7! S29! ;2! .<137!,! n! _." .$" &$3)" &43%" '0)3$44$2$.)" $." ukMQ8"

$.='=$(" 3." '0)$"27+*0'4" %'.%" '-,*(" '3" &(7'4'A4$" &(7-$.3" 4$" &')*$.)" +3" A7.7/*0$" 63$" 0$4'"

&$3)"$.)('*.$("&,3("43*"2'*%"'3%%*"+$%"(*%63$%"+$"0$)"'0)$!o!513!cBEB!R29/<..72<[!S9?.15743!57!

;2!R2<37!-<3/913?!57!@243?B!!

!

!

b!!!!!-H?;1/979!;2!0/HS9?Z74.1/4!73!5?N7;/SS79!;62<3/4/H17!5<!H2;257,!!

T47! ?5<0231/4! 3Z?92S7<31O<7! I174! :2137! 2H?;1/97! ;6/I.79N2407[! 73! :213! 743979! ;7! S231743!

524.! <47! S/.3<97! 2031N7! 524.! .2! S91.7! 74! 0Z29A7B! @1! 7;;7! 47! .<::13! S2.! d! S9?N7419!

;6?N_47H743! 145?.192I;7! X524.! ;7! 02.! 57! ;62;?2! 3Z?92S7<31O<7! S29! 7=7HS;7Y[! 7;;7! S7<3! 74!

9?5<197! ;7.! 0/4.?O<7407.[! 029! <4! S231743! 2N7931! 0/4.<;3792! S;<.! N137! 74! 02.! 567::73!

145?.192I;7B!K7!S;<.!<4!S231743!I174!14:/9H?!2<92!S;<.!0/4:12407!524.!./4!H?57014!S/<9!

A?979!;7.!0/HS;10231/4.B!!

!



! *&#!

b!!!!!e174!A?979!./4!37HS.!,!

M3!;1H1379!;7!37HS.!562337437!57.!S231743.B!E615?2;!7.3!57!H7479!<47!0/4.<;3231/4!47!A?9243!

O<6<4!.7<;!!.i459/H7[!O<1337!d!975/4479!<4!97457gbN/<.!92S157!74!02.!562<397!5/;?2407B!Q;!

:2<59213!2<..1!S/<N/19!5?;?A<79!2<!H2=1H<H!;7.!3u0Z7.!S793<9I239107.!,!S91.7!57!97457gb

N/<.[!/<N793<97!57!5/..179[!.02442A7!57.!5/0<H743.[!N/197!H`H7!.1!S/..1I;7!;7!S217H743!

57!;2!0/4.<;3231/4B!!

>21.! 1;! 467.3! S2.! S/..1I;7! 57! 9?S/4597! d! 07337! 2.S19231/4! ;/9.O<7! ;7.! 57H2457.! 57.!

S231743.!./43!H<;31S;7.[!O<7!0793214.!S231743.!46Z/4/9743!S2.!;7<9.!97457g!N/<.!XS/<..243!

0793214.!H?57014.!d!S9231O<79!5<!.<9I//G14AY!73! ;/9.O<7! ;7.!5?;21.!57! 97457g!N/<.!./43!

1HS/93243.B!!

8/<9! ?N1379! ;62337437! 57.! S231743.[! 1;! 7.3! S/..1I;7! 57! 970/<919! d! 57.! ;/A1017;.! 0/HH7!K/0!

�74[! O<1! S79H733743! 2<!H?57014! 57! A?979! .7.! 973295.! 73! 5674! 14:/9H79! .7.! S231743.! S29!

H7..2A7!3?;?SZ/41O<7B!

T47!.2;;7!562337437!H7<I;?7!0Z2;7<97<.7H743[!2N70!57.!H2A2g147.!143?97..243.!73!9?0743.[!

73!?N743<7;;7H743!57!;2!H<.1O<7!57!:/45!!S7<3!2H?;1/979!;62337437!57.!S231743.B!

M4:14[! 1;! 7.3! S/..1I;7! 57! S;2079! 57.! ?0924.! 524.! ;2! .2;;7! 562337437[! 51::<.243! 57.! :1;H.! 73!

.S/3.!N15?/!S/<9!51.S74.79!57.!14:/9H231/4.!<31;7.!73!01I;?7.!d!;62337431/4!57!.7.!S231743.!

73! N1.137<9.! S745243! ;7<9! 2337437[! H`H7! .1! 07;2! d! <4! 0/<S! 0793214! 5614.32;;231/4! 73!

56743973174B!

!

!

b!!!!!e174!A?979!./4!7HS;/1!5<!37HS.!,!

KB@!W2y:1G[!cB!89/:13[!!WBQ!>/9A743Z2;79[!73!2;!X%'Y!/43!9?2;1.?!<47!74O<`37!d!;2O<7;;7!&B&)%!

H?57014.! /43! 9?S/45<B! Q;! .m2A1..213! 57! 5?379H1479! ;7.! ;174.! 74397! 91.O<7! 5m7997<9.!

H?5102;7.! 73! .iHS3hH7.!5m?S<1.7H743!S9/:7..1/447;B! E7.! 9?.<;323.! /43!H1.! 74! ?N157407!

O<7!;7.!H?57014.!./<::9243!57!I<94!/<3!S9?.74321743!<4!91.O<7!H<;31S;1?!S29!S;<.!57!57<=!

5m`397!d!;m/91A147!5m<47!7997<9!H?5102;7!X57!H241_97!145?S7452437!57.!2<397.!:2037<9.!O<7!

./43!;7!4/HI97!5mZ7<97.!392N21;;?7.[!;2!.S?012;13?!/<!740/97!;7.!S9/3/0/;7.!57!.?0<913?YB!J7.!

9?.<;323.! 92SS7;;743! 0/HI174! ;m2H?;1/9231/4! 5<! I174b`397! 2<! 392N21;! S7<3! 0/4391I<79! 57!

H241_97!5?01.1N7!d!;2!.?0<913?!57.!S231743.B!

!

!

!

!



! *&$!

b!!!!!C2197!2337431/4!2<!3?;?SZ/47!,!

F174! 46/I;1A7! <4! A?4?92;1.37! d! `397! 51.S/41I;7! 2<! 3?;?SZ/47! S745243! ;7.! 0/4.<;3231/4.p!

9?S/4597!57! :2D/4! .i.3?H231O<7!74392147!57.! 91.O<7.!57! 0/4:1574312;13?! 73!57! 0/4:<.1/4!

524.!;7.!.13<231/4.!H?5102;7.B!

!

!

b!!!!!!@7!:179!2<=!970/HH245231/4.!57!;2!R2<37!-<3/913?!57!@243?!

E7.!9?:?974317;.!57!;2!R2<37!-<3/913?!57!@243?[!/43!<47!N2;7<9!f<9151O<7[!.<137!d!<4!299`3!5<!

J/4.71;!56M323!X%(Y!O<1!2!0/4.15?9?!O<61;.!0/4.313<21743!57.!n+70*%*,.%"/'*%'.)"=(*$/"?>!

!

!

b! ! !]S31H1.79!;2!A7.31/4!5<!.i.3_H7!5614:/9H231/4!X/9A241.231/4!14:/9H231O<7!5<!02I1473[!

91A<7<9!524.!;2!374<7!5<!5/..179!H?5102;Y!,!

E7.! 14:/9H231/4.! H?5102;7.! 5/1N743! .i.3?H231O<7H743! `397! 3924.09137.! 524.! ;7! 5/..179!

H?5102;[!i!0/HS91.!74!02.!562SS7;!3?;?SZ/41O<7!/<!57!N1.137!d!5/H101;7[!<4!0/HS37!9745<!

0/<93!5/13!`397!4/3?!524.!;7!5/..179!H?5102;!5<!S231743B!

829! 21;;7<9.[! <47! .2<N7A2957! O</31517447! 57.! 5/..179.! H?5102<=! 14:/9H231.?.! 7.3!

1451.S74.2I;7[!.1!S/..1I;7!.<9!<4!.<SS/93!51::?9743!73!3924.S/932I;7B!!

M3! 57<=! :/1.!S29! 24[! <47! .2<N7A2957! 0/HS;_37! .<9!51.O<7! d! .3/0G79! 21;;7<9.!O<7!524.! ;7!

02I1473!XJ7932147.!./01?3?.!07931:1?7.!S9/S/.743!H214374243!57.!2197.!57!.3/0G2A7!y7IYB!

!

!

b!!!!!>2143742407!5<!02I1473!XZiA1_47!57.!;/02<=!73!H23?917;[!203<2;1.231/4!9?A<;1_97!57!;2!

39/<..7!56<9A7407!73!57!;2!SZ29H2017YB!

E2! 39/<..7! 56<9A7407! 5/13! `397! 252S3?7! 2<! .2N/19! 5<! H?57014[! 73! d! .7.! 0/45131/4.!

567=790107B! M;;7! 5/13! `397! 5i42H1O<7[! 73! .1! S/..1I;7! 0/437419! 57.! :10Z7.! S9231O<7.!

0/40794243!;7.!S91401S2<=!91.O<7.B!

T47!2337431/4!5/13!`397!?A2;7H743!S/93?7!d!;6ZiA1_47!73!d!;2!374<7!S79./447;;7!O<1!5/13!`397!

47<397!73!./1A4?7B!

@1!;67997<9!7.3!5?fd!0/HH1.7[!;6244/4079!./13!H`H7!2<!S231743!S79H73!./<N743!57!

5?.2H/9079!;7!0/4:;13!73!5/40!56?N1379!;2!S;21437B!!

8/<9!21579!;7.!./1A4243.!O<1!2SS9?Z7457921743!07!3iS7!57!51.0<..1/4!2N70!./4!S231743[!;2!

R2<37!-<3/913?!57!@243?!2!?513?!<4!A<157!74!"+**!n!-44/407!56<4!5/HH2A7!2../01?!2<=!

./14.!o!X")YB!



! *&%!

0Y déclarer les évènements indésirables graves!

K7S<1.!H29.! "+*'[! ;7.! S9/:7..1/447;.! 57! .243?! /43! ;m/I;1A231/4! 57! 5?0;2979! ;2! .<9N74<7!

5m<4!?N?47H743!145?.192I;7!A92N7!2../01?!2<=!./14.!.<9!;7!S/9321;!57!.1A42;7H743!H1.!74!

S;207!S29!;7.!S/<N/19.!S<I;10.!X.1A42;7H743b.2437BA/<NB:9YB!!

E2!R2<37!-<3/913?!57!@243?!S<I;17!2<f/<95mZ<1!<4!S97H179!I1;24!57.!5?0;29231/4.!97D<7.B!

-<!3/32;[!*B('+!?N_47H743.!145?.192I;7.!A92N7.!2../01?.!2<=!./14.!/43!?3?!.1A42;?.!57!

H29.!d!5?07HI97!"+*'!O<1!/43!5/44?!;17<!d!"((!5?0;29231/4.!0/HS;_37.!73!24/4iH7.!

3924.H1.7.!S29!;7.!-A7407.!F?A1/42;7.!57!@243?!d!;2!R2<37!-<3/913?!57!@243?B!

J7.!"((!?N_47H743.!145?.192I;7.!A92N7.!2../01?.!2<=!./14.!/43!?3?!5?0;29?.!

S91401S2;7H743!S29!;7.!?32I;1..7H743.!57!.243?!X(+wY[!S<1.!S29!;7.!.39<03<97.!H?510/b

./012;7.!X*'wY!73!74:14!S29!;7.!H?57014.!57!N1;;7!X#wYB!E7.!?N_47H743.!145?.192I;7.!

A92N7.!2../01?.!2<=!./14.!7439214243!57.!5?0_.!/43!?3?!;7.!S;<.!5?0;29?.!X$$wY[!.<1N1.!57.!!

?N_47H743.!145?.192I;7.!A92N7.!2../01?.!5/43!;7.!0/4.?O<7407.!./43!;2!H1.7!74!f7<!5<!

S9/4/.310!N132;!X#'wY!73!;2!.<9N74<7!5m<4!S9/I2I;7!5?:1013!:/4031/447;!S79H24743!X*)wYB!!!

Q;!7.3!d!4/379!O<7!524.!;2!H/131?!57.!02.[!2S9_.!242;i.7[!;7.!S9/:7..1/447;.!57!.243?!/43!

7.31H?!O<7!n!49$(($3("7)'*)"7-*)'A4$!o!73!O<7!524.!(+!w!57!07.!.13<231/4.!57.!S;24.!5m2031/4!

/43!?3?!H1.!74!S;207!S29!;7.!?O<1S7.!./1A42437.!S/<9!O<7!07.!!?N_47H743.!145?.192I;7.!

n!.$"%$"($&(,+3*%$.)"&43%!oB!!

!

@1! ;2!R2<37!-<3/913?!57!@243?!970/442l3!O<m7;;7!n!+*%&,%$"+$")(,&"&$3"+$"+704'(')*,.%"&,3("

$.")*($("+$%"$.%$*=.$2$.)%"$)"+$%"0,.043%*,.%"=7.7('4*%'A4$%!o[!7;;7!7.31H7!O<7!07.!392N2<=!

/43! S79H1.! 57! H73397! 74! ?N157407! n!+$%" (*%63$%" &43%" /(763$22$.)" +704'(7%!oB!

!

E2! R2<37! -<3/913?! 57! @243?! 14.1.37[! 74! 0/40;<.1/4[! n!%3(" 4'" .70$%%*)7" +9$.0,3('=$("

49$.%$2A4$" +$%" &(,/$%%*,..$4%8" ,U" 639*4%" $D$(0$.)8" ;" +704'($(" %5%)72')*63$2$.)" 4$%!

7-F.$2$.)%"*.+7%*('A4$%"=('-$%"'%%,0*7%"'3D"%,*.%"o!73!O<7!.7!5?N7;/SS7!n!!3.$"034)3($".,."

&3.*)*-$"+$"49$(($3(!oB!

!

!

!

!

!



! *&&!

5Y analyse des cas d’évènements indésirables associés aux soins!

!

8;<.17<9.!74f7<=!97439743!101!74!0/HS37!,!

!

b!! T4!74f7<!512A4/.310[!!"#$ %"$&'()$)*$+,'-)*.)$-)($."/()($#+)%%)($-0/*)$-+1"'%%"*.)2$

!"!# $%&# '%!'# ()&# *%+&)&# ,--./,%')&# %$$%0)!')&# 1+)# ()&# *%+&)&# (%')!')&# 2/.3%,((%!*)&#

!"#$%&'"() *) #+,!-$.&($%&,./) #$) 0,112.&0$%&,.) ".%!") 3!,4"((&,.."#(/) #+&.4,!1$%&,./) #$)

:/9H231/4[!;67402597H74!"#$#%&'#()*+,#'3923?A1O<7.!0/43925103/197.[!730BYB!

!

b!! T4!74f7<!57!5?37031/4!57.!91.O<7.!S29! ;6157431:10231/4!57.!.13<231/4.!524A797<.7.[!

S237437.!H21.!2<..1!;237437.!2<!.714!57!;6/9A241.231/4[!4/32HH743!74!379H7.!57!!

ne2991_97.!57!.?0<913?!oB!!

!

b!! T4! 74!"#$ %#&'()*$ +'&$ ,"$ (&')("-".($ /"0$ %'#0"0$ '1'.($ +&2324#5$ ,6'%%)/".(7$ /'.0$ ,'$

!"#$%"&'(&"))"#&*"$+",-&*.%-/0/*"%&1&).&#$%+",$"&23.$-%"#&.00/2",-#&4'$&0'!!",-&!"--%"&

74!S;207!;7.!n!I2991_97.!57!.?0<913?!o[!I2991_97!57!S9?N7431/4[!57!9?0<S?9231/4!567997<9.!!"#

!"#$%&'("#)&(($*'&(+,*"#-".-'/0"-%%-(012"!

!

b!! T4! 7!"#$%&'()*+*,-$#%&).% /0'12)!*#%(0,!3+.4)5,+!67% /)% &).5,1,&)5,+!%(#% 12)1$!% 8%

;6242;i.7[!;2!S91.7!57!0/4.017407!57!;2!H<;31b02<.2;13?!57!;6?N_47H743[!;2!5?0<;S2I1;1.231/4!

S29!;62SS9/0Z7!.i.3?H1O<7!X;6?N2;<231/4!57N74243!:/9H239107YB!!

!

b!! M3!74:14!<4!74f7<!Z<H214[!S/<9!;7.!S231743.!73!S/<9!;7.!S9/:7..1/447;.!H1.!74!02<.7[!

3243!;2!.31AH231.231/4!56<4!2037<9!S7<3!2N/19!<4!1HS203!S79./447;!5<92I;7!S/<9!;2!S9231O<7!

S9/:7..1/447;;7!X0/407S3!57!.70/457!N1031H7YB!!!

!

Q;!:2<3!157431:179!57.!:2037<9.!57!91.O<7!0/HH<4.!2<=!14015743.!5?0;29?.[!?32I;19!57.!

3iS/;/A17.!56?N?47H743!145?.192I;7!A92N7[!S<1.!;7.!97A9/<S79!S/<9!/I37419!57.!0Z1::97.!

:12I;7.!73!<31;7.B!!

!

!

!

!



! *&'!

E7!H/5_;7!57!n!:9/H2A7!.<1..7!o!5?N7;/SS?!S29!cB!F72./4!X%)Y!!""#$%&'%()*#$%+,-./$%0%/)!

A7.31/4!.i.3?H1O<7!57.! 91.O<7.B!E615?7!A?4?92;7!7.3!O<6<4!.i.3_H7!0/HS;7=7!H73!74! f7<!

I72<0/<S! 562037<9.! 73! 57! 97../<907.[! 0Z20<4! 567<=! 2i243! 57.! :21I;7..7.!H21.! 2<..1! 57.!

:/907.!74!H231_97!57!.?0<913?B!!

!

I!! ';!@F=PC32!"'"($!CG!E?C=C<CL2!32!'C:3?2>!32!)U!9B:<2:=U!!

X-447=7!*#YB!

!

K?N7;/SS?7!S29!JB!a140743!X&+Y!73!./4!?O<1S7[!S<I;1?7!74!*))([!07337!H?3Z/57!7.3!14.S19?7!

5197037H743!5<!H/5_;7!57.!S;2O<7.!/<!n!57!:9/H2A7!.<1..7!o!57!F72./4B!!

!

E2!.?0<913?!A;/I2;7!5<!.i.3_H7!-E-F>!Xs!-../01231/4!/:!E131A231/4!-45!F1.G!>242A7H743Y!

!"#$%$&'()('*+%,'-(.7.!n!S;2O<7.!562037<9.!o!57!./937!O<7!;7.!:21I;7..7.!47!.62;1A4743!S2.[!

H21.!2<!0/4392197!./1743!I;/O<?7.!S29!;7.!S/143.!57!.?0<913?!73!461HS203743!S2.!;7!S231743B!!!

J7!H/5_;7!51.314A<7!39/1.!3iS7.!57!S;2O<7.!,!!

!

-  E7.!2037<9.!97;231:.!!" #$%&!"#$%"&$'#()*) +"),'#,-.&$'#)-&)"/)0"#"!-0-#&)1/$)

S7<N743!0/HH73397!57.!7997<9.!;237437.!74!07!.74.!O<67;;7.!47!3/<0Z743!S2.!5197037H743!

;7!S231743!H21.!:201;1379/43!;7.!7997<9.!57!07<=!O<1!./43!2<!0/43203!5<!S231743B!

!

b!! E7.! 2037<9.! 57! S97H1_97! ;1A47! XH?57014.[! .2A7.b:7HH7.! 73! ./1A4243.Y! O<1!

143792A1..743!5197037H743!2N70!;7!./14!S7<N743!0/HH73397!57.!7997<9.!S237437.!2N70!57.!

0/4.?O<7407.!1HH?51237.!S/<9!;7!S231743B!!

!

-  E7.! 5?:74.7.! 74! S9/:/457<9! /<! I2991_97.! 57! .?0<913?! 5<! .i.3_H7! O<1! ./43!

S74.?7.! S/<9! I;/O<79! 73! 9?0<S?979! ;7.! 7997<9.! S237437.! X7=7HS;7.! ,! ;7! SZ29H20174! O<1!

0/439h;7!;6/95/442407!5<!H?57014[!;7.!0:$0dB4*%)"2<!I;/0!/S?923/197YB!!

!

Q;! .62A13! 5/40!!"#$%& '%()$*+#%& !%& ,%()%,()%& -..,/0/$!*%& !%1& 0-('%#,1& (/$',*2#'*01& !"#$%&

!"#$%&&$'()*+$,")*,-.*-'*/.010(0&)*!2$'$&3,)*#0.4$&%,"5*!2%',/%.$1%0'*(&%'%6-)5*7$.$'1%,,$'1*

<47!74O<`37!.i.3?H231O<7[!7=Z2<.31N7!73!7::10207[!4/4!0<;S2I1;1.2437[!9?5<1.243! ;7!91.O<7!

567=S;10231/4!.1HS;1.37!73!9/<3141_97B!!

X-447=7!*$YB!



! *&(!

Q;! 2I/957! .<007..1N7H743! .7S3! 0Z2HS.! ,! ;7! S231743[! ;2! 3u0Z7[! ;7! /<! ;7.! S9/:7..1/447;.!

5197037H743! 1HS;1O<?.! 524.! ;7! 5i.:/4031/447H743[! ;m?O<1S7[! ;m74N19/447H743! 73! ;7.!

0/45131/4.!57!392N21;[!;m/9A241.231/4!73!;7!H242A7H743[!;7!0/437=37!14.313<31/447;B!

!

!

Em157431:10231/4! 57.! 02<.7.! S<1.! ;7<9! 242;i.7! .792! 7::703<?7! 74! 2../01243! ;7.! 2037<9.!

0/40794?.B!E7.!2031/4.!0/997031N7.!.79/43!157431:1?7.[!Z1?9290Z1.?7.!73!H1.7.!74!|<N97!74!

:21.243!;m/If73!5m<4!.<1N1!9?A<;179B!

!

E7.!?N_47H743.!145?.192I;7.!d!242;i.79!5?S745743!57,!

!!!!!!!!!!b!!! E!"#$%#&'"!()!$*)+,$-."(!$,"/0!$-!$-1,%2()0/2((!3!(0,$,+(,$4#+5/0&$

1HH?51237!H21.!5/43!;2!9?S?3131/4!09?7!<4!.<909/l3!57!392N21;!73!<4!.7431H743!

5614.?0<913?YB!

          -  L7<9!A!"#$%&!5?:14!"#$%&#'(#)($"#*+%,"#-./"''"#*"#0&(1!2-#.344%,"#5#

;674.7HI;7!57!;6?32I;1..7H743[!;7.!?N_47H743.!145?.192I;7.!57!41N72<=!#[!$!73!%!57N243!

`397!242;i.?.B!!

!

X-447=7!*%Y!!

!

I! !'2>!;G3B=>!B:=2?:2>\!OB>B=2>!32!?B>WG2U!

!

!"#$%&'( )*'( $+( ),#-)+( -.'/0%&1$)2( &+%.3)+%#+'( )'( %04$-)+'.( %"$+)( 056#+&*#'&0+( 0$(

!"#$%&'()*+,#%&'%(-%**)$*&!%&!.*%(-+$%(&/+&!%/&%0+1%$2%/&'(..*)34+%/&/5$*&/)*+/6)+*%/7&/+&

!"#$%&#'(#&)&(*#$#(*)$+&#"#$"*$,-./"$%"$012(*$"00&!1!"$")$#&$"33"#$#(*)$1')"#$4$1))714597!;7.!

/If7031:.B!!

E2! N1.137! 57! 91.O<7! 7.3! 1!!"#$ %#!$ %&'()*#!$ %#$ +,(!!"-(*.#$ #/$ %#$ +,)*%"!/-)#0$ +($ 1)!)/#$ %#$

!"#$%&#' &#(' ")(!*+%"(&' +,)#' -./(,0-"##&1&)(' +&' #,)(/' 2*11&' 1/(3*+&' +&' !&4/!,5&' &('

56?N2;<231/4! 57! 91.O<7.! ;23743.B! J7337! H?3Z/57" 0/HI147! S;<.17<9.! H/57.! 57! 970<71;! 57!

5/44?7.!X<31;1.231/4!56<4!9?:?974317;[!14379N17y[!N1.137!.<9!.137!73!/I.79N231/4YB!!

J7.! /<31;.! ./43! 7..74317;;7H743! 57.314?.! 2<=! ?32I;1..7H743.! Z/.S132;179.[! 4?24H/14.[! 2<!

S91=!56<47!252S3231/4!1;.!S/<9921743!`397!51::<.?.!d!;2!S9231O<7!57!;2!H?570147!;1I?92;7B!

!

!

!



! *&)!

I!! '2>!(2OG2>!32!$C?=;LB=FI$C?TB3B=F!DM!($$HU!!

!

J7! ./43! 57.! n!!"!#$%&%' ()##&(*+,&%-' ./*.)%0&(*+,&%' &*' %$%*/1+23&%' 4&' (!%' 1!.23/%' 0!.' #!'

!"#$%&"%' ()"&' (*+,!-' ()"&%' +./012+342.&-' ."' ()"&' *$,&%/%&4' 5"2' 3"#324' 0"' +3"!%#' "&'

!"##$%&'(')*'+$,-&*,"?".7;/4!;2!5?:14131/4!57!;2!R2<37!-<3/913?!57!@243?B!!

M4!2HI<;23/197[!;7.!F7N<7.!57!>/932;13?!>/9I1513?!/43!?3?!H1.7.!74!|<N97!S29!;2!@/01?3?!

57! C/9H231/4!WZ?92S7<31O<7! 5<!^?4?92;1.37! Xs! @CW^Y! d! S29319! 57! "++%[! .<SS/93?7.! S29!

57.! .39<03<97.! 2../01231N7.! 57! C/9H231/4! >?5102;7! J/4314<7! Xs! C>JY! 5?51?7.! 2<=!

H?57014.!A?4?92;1.37.B!

!

E2!R2<37!-<3/913?!57!@243?!2!?513?!57.!A<157.!H?3Z/5/;/A1O<7.!S/<9! ;7.!?32I;1..7H743.!

57!.243?[!0/HH7!S/<9!;2!>?570147!^?4?92;7B!X&*Y!

X-447=7!*&YB!

!

K24.! <4! .70/45! 37HS.[! 1;! 7.3! 2SS29<! 4?07..2197! 56/<N919! 07.! F7N<7.! 57! >/932;13?!

>/9I1513?!d!3/<.!;7.!S9/:7..1/447;.!57.!@/14.!891H2197.B!!

!

E7.! F7N<7.! 57! >/932;13?! >/9I1513?! 74! 2HI<;23/197!! S7<N743! 2<..1! `397! <4! ./<3174! 2<=!

./1A4243.! .70/457.! N1031H7.B! K24.! <47! 5?H290Z7! 57! .?0<913?[! ;2! 970Z790Z7! 57! 02<.7.!

S9/:/457.! 5/13! 5?I/<0Z79! .<9! ;62SS;10231/4! 57! 0/997031:.! 2<=! 41N72<=! 57.! :21;;7.! 57!

.?0<913?!157431:1?7.B!>21.[!;2!S91.7!74!0/HS37!57!;2!./<::92407!57.!./1A4243.[!0/HS37b!374<!

57!./4!1HS203!.<9!07<=b01!73!;7<9.!S9231O<7.[!S9/0_57!?A2;7H743!57!07337!5?H290Z7B!!

J7337!51H74.1/4!57!n!./<3174!I174N71;;243!o!7.3! 1HS/932437!d!S974597!74!0/HS37!73!5/13!

`397!5?N7;/SS?7B!

!

E7.! H?57014.! A?4?92;1.37.! S7<N743! 97..74319! 57! ;2! .231.:2031/4[! 74! ;174! 2N70! ;2!

0/HS9?Z74.1/4!57!;67=1.37407!57!02<.7.!;237437.[!;d!/k!./<N743!.7<;7!;2!02<.7!1HH?51237!

2N213!?3?! 157431:1?7[! 214.1!O<7!57! ;2!I174N71;;2407!57! ;7<9.!S219.!524.!<47!.13<231/4!/k! ;2!

0<;S2I1;13?!?3213!1HS/932437B!!

!

T47!F7N<7! 57!>/932;13?!>/9I1513?!a1;;7! ZhS132;! 2! ?3?!H1.! 74! S;207! 57S<1.! "+*%!524.! ;7!

I2..14! 57! .243?! 57! a17447[! d! ;614131231N7! 5<! K9! c724b>10Z7;! ]FQ]E! 73! ./<.! ;6?A157! 5<!

JM88F-EB!E7!I1;24!57!07337!14131231N7!7.3!S/.131:[!214.1!O<61;!;62!?3?!S9?.743?!9?07HH743!74!

/03/I97!"+*&!;/9.!57!;2!f/<94?7!9?A1/42;7!-F@bR-@bJM88F-EB!P<2397!.13<231/4.!0;141O<7.!



! *'+!

/43! ?3?! 2I/95?7.!,! ;7! 0/<99179! 2<! 579H23/;/A<7[! ;7! 5?S1.32A7! 5<! 512I_37! A7.3231/447;[! ;2!

0/45<137! d! 37419! 74! 02.! 57! .21A47H743.! ./<.! F1N/=2I24! 73! ;2! 3924.H1..1/4! 561H2A7917!

74397!074397.!Z/.S132;179.B!

!

!

I!! '2>!&B<P2>!32!?2=CG?!3V2QEF?B2:<2U!!

!

!"# $"%&'$# ()"*+,$-"./"# /&.0%-%'"# '.# %"1+0# ()2++$".%-0023"# +&'$# 4"0# &$32.-02%-&.05#

!"#$#%&'() *"+,-$(.($/') 0$*+'01#2%(') #3341/($/) 5$() 64$$#0''#$6() 1067() ($) .#/0-1() *()

!"#$%&''&'()*&(+,#(-."(/"'($#&-( !0-*1#0--2(3,(/0#-1(3&(4,&(056"-#'"1#0--&%7( 1&*8-#+,&(0,(

Z!"#$%&'"#$('#!(($')*'+,-.*(')!'(/(01"*'2.*'3!$'#'4$*%'+,%.0$,%%56'7#-'*8*"79*'3!#%0':'9#'

O<2;13?! 56<47! 9?0<S?9231/4YB! M;;7.! /::9743! <47! /SS/93<413?! S/<9! 9?5!"#$% &$'% '"(!)("*+'% ,%

91.O<7.!0/HH7!;7!./<;1A47!8B!C924D/1.!73!2;!X&"Y!

E7.!J/H13?.!57!F73/<9!56M=S?917407!XsJFMVYB!

T47!S79./447!7.3!0Z29A?7!57!;6242;i.7!57!;6?N?47H743!145?.192I;7!2../01?!2<=!./14.[!S<1.!

;/9.!57! ;2!9?<41/4!5<!J/H13?!57!F73/<9!56M=S?917407!57.!H7.<97.!5137.!0/997031N7.!./43!

?;2I/9?7.!73!0/4:1?7.[!S/<9!H1.7!74!|<N97!73!.<1N1!524.!;7!37HS.[!d!<47!2<397!S79./447B!!

!

!

I!! '2!NGB32!/"%!ECG?!L;!>F<G?B=F!32>!>CB:>U!!

X-447=7!*'Y!

!

J/HS37! 374<! 57! ;2! 4/<N72<3?! 57! ;2! 5?H290Z7! S/<9! I72<0/<S! 57! S9/:7..1/447;.[!

S29310<;1_97H743!S/<9!;7.!H?57014.[!1;!:2<3!92SS7;79!O<7!;7!A<157!R-@!.<9!;2!.?0<913?!57.!

./14.! ./<Z2137! 74! ;6?323! 14.1.379! .<9! 57.! H?3Z/57.! 56?N2;<231/4! 57.! 91.O<7.! .1HS;7.!

567HS;/1[! S;<3h3! O<2;13231N7.! O<7! O<24313231N7.[! 73! S;<3h3! 5197037H743! 74! ;174! 2N70! ;7.!

S9231O<7.!0;141O<7.B!!

J7.!H?3Z/57.!O<2;13231N7.!./43!.<::1.2437.!S/<9! 141312;1.79! ;7.!5?H290Z7.B! Q;!.792!74.<137!

<31;7! 5625/S379! ;7.!H?3Z/57.! 57! A7.31/4! 57.! 91.O<7.! S;<.! O<24313231N7.! O<1! ./43! 5?fd! !"#

!"#$%&'(!)&'*(+,#%)&(-,./.,0)&1&#.)2+%)&3.!'+),#.%4&(0#"!(+,.2+%4&%,-565&!

!

!

!

!



! *'*!

I!! ';!)C:>=?G<=BC:!3V;?T?2!32>!<;G>2>U!

!

W70Z41O<7! 56242;i.7! 2SS9/:/4517! 57.! 02<.7.! 56<47! 5?:21;;2407! d! S/.3?91/91! I2.?7! .<9! ;2!

970Z790Z7!.i.3?H231O<7!57.!97;231/4.!02<.7.b7::73.!5?N7;/SS?7.!S29!;6Q4.313<3!4231/42;!57!

970Z790Z7! 73! 57! .?0<913?! S/<9! ;2! S9?N7431/4! 57.! 20015743.! 5<! 392N21;! 73! 57.! H2;2517.!

S9/:7..1/447;;7.B!!

J7337!H?3Z/57!.7!9739/<N7!7..74317;;7H743!524.!;6145<.3917[!H21.!S/<99213!3/<3!d!:213!`397!

3924.S/.?7!2<!H1;17<!H?5102;B!!

X-447=7!*(Y!

!

!

I!! 'V;:;Lh>2!32!?B>WG2>!E;?!L2>!Y!#$%&&'$(")**+("ZU!

!

M;;7!N1743!57.!M323.!T41.!73!97S/.7!.<9!<47!242;i.7!92S157!XO<7;O<7.!H14<37.Y!56<47!.?917!

57!5/..179.! 319?.!2<!Z2.295!0Z2O<7!H/1.!524.!<4!.79N107!57! ./14.B!JZ2O<7!5/..179!467.3!

?N2;<?! O<7! .<9! ;7.! 0913_97.! 970Z790Z?.! 97;231:.! 2<=! .1A42<=! 562;7937.! 56?N?47H743!

145?.192I;7!A92N7!Xn!)(*==$(%"!"#$%&'$()*+$,'+$-)++*'.+$/$.*+01'+$*+),2+3$1&'$4&4,5+'$6,1+!:147!

S79H73!57!5?370379!;7.!?N_47H743.!145?.192I;7.!A92N7.B!!

J7337!H?3Z/57!S7<3!`397!14:/9H231.?7!73!.i.3?H231.?7B!E7.!391AA79.!47!./43!O<7!57.!:1;397.!,!

1;.! S79!"##"$#% &"% '()$*+",% +"'% &-''(",'% -.% &"'% /*+"0,'% *1",,*$#"'% "2('#"$#3% 4"'% &-''(",'%

?3243!S29!;2!.<137!242;i.?.!H24<7;;7H743!S29!<4!S9/:7..1/447;!2N7931B!!

J67.3!;6?O<1S7!H?5102;7!O<1!:1=7!;7.!n!)(*==$(%"o!O<1!N/43!`397!97374<.!524.!;7.!242;i.7.!57!

5/..179.B! K7.! ;1.37.! 57! n! )(*==$(%" o! ./43! 51.S/41I;7.[! 4/32HH743! .<9! ;7! �7I[! 73!

97;231N7H743!I174!0/51:1?.!H21.!3/<37!?O<1S7!S7<3!74!1H2A1479!57!4/<N72<=B!!

!"#$%&' ()**+&,' -+,.' #%' *),-' &*-' /%' %0+$%&1&0-' 2#,' /&' 2,+*1&' (&*' 3' )(*==$(%" o! 97374<.!

X15?2;7H743!H/14.!57!014O!H14<37.!S29!5/..179[!H2=1H<H!51=!H14<37.YB!!

!"#$ %&##'"(#$ )$ *&#'+',#$ -$ &.$ /"$ )$ )(*==$(" o! H73! 74! ?N157407! <47! N2;7<9! 24/9H2;7! ./43!

?3<51?.!S;<.!74!5?321;!S/<9!5?370379!<4!S/..1I;7!?N?47H743!145?.192I;7!A92N7B!!

Q;.!S7<N743!2<..1!2;1H74379!;7.!.7..1/4.!57!F7N<7!57!>/932;13?!73!>/9I1513?B!!

!

!

K62S9_.!;7.!392N2<=!57!>B!JZ247;1_97!X&#Y[!/4!S7<3!5197!O<7!;7.!.i.3_H7.!57!.1A42;7H743!

57.314?.! 2<=!H?57014.! A?4?92;1.37.! ;1I?92<=! ./43! 740/97! 5?I<3243.! H21.! ?A2;7H743! 74!

7../9!92S157B!!



! *'"!

Q;!7=1.37!O<7;O<7.!/9A241.H7.!57!:/9H231/4!0/4314<7!S9/S/.243!57.!.?2407.!56242;i.7!57!

A9/<S7!,! E6M::73! 145?.192I;7! A92N7! S9?.743?! 5/13! 2N/19! ?3?! 9?.<H?! .<9! <47! :10Z7!

567=S/.131/4! 2..7g! .7HI;2I;7! 2<=! :10Z7.! 57! 5?0;29231/4.! Z/.S132;1_97.[! S<1.! ;7! A9/<S7!

242;i.7! ;2! 423<97! 57! ;6M::73! 145?.192I;7[! .2! A92N13?[! .7.! 02<.7.[! S<1.! 37437! 56?32I;19! ;7.!

H7.<97.!S9?N7431N7.!/<!0/997031N7.B!!

]4! 39/<N7! S29! 21;;7<9.! 57! S;<.! 74! S;<.! :201;7H743! 57.! :/9H231/4.! d! ;6242;i.7! 57.! M::73.!

145?.192I;7.!A92N7.B!!

!

!

I!! ';!(2OG2!#?2><?B?2U!

!

M;;7!7.3!74A2A?7!524.!;62H?;1/9231/4!57!;2!O<2;13?!73!57!;2!.?0<913?!57.!./14.B!M4!*))([!7;;7!

2!H1.!74!S;207!<4!.i.3_H7!57!5?0;29231/4!57.!?N_47H743.!145?.192I;7.!2../01?.!2<=!./14.!,!!!!!!!

n!MN1379!;6?N132I;7!o!X&$YB!E2!5?0;29231/4!.7!:213!S29!;7!I121.!56<4!:/9H<;2197!.?0<91.?!/<N793!

2<=!.7<;.!2I/44?.[!14.0913.!.<9!;7!.137!57!S($%0(*($B!!

E2! 97N<7! 97.313<7! 74.<137! d! 3/<.! ;7.! 2I/44?.! ;7.! 14:/9H231/4.! S793147437.! 1..<7.! 57.!

.1A42;7H743.!./<.!:/9H7!562;7937.!/<!57!37=37.!.<9!;7!.137!14379473[!/<!740/97!524.!;7!02597!

57!:/9H231/4.B!XF73/<9.!567=S?917407.Y!

J7! .i.3_H7! 467.3! S2.! .S?01:1O<7! 57.! ./14.! 2HI<;23/197.! H`H7! .1! ;7.! 5?0;29231/4.!

S9/N1744743!524.!'%[%!w!57.!02.!57.!./14.!S91H2197.!Xd!&([&w!S29!57.!>^[!#+["!w!S29!57.!

SZ29H20174.!73!*[*!w!S29!57.!14:19H179.YB!

!

!

!

I!! ';!@B>2!2:!XGO?2!3VG:!>B=2!B:=2?:2=!32!3F<L;?;=BC:!2=!3V;:;Lh>2!3VFOS:2@2:=>!

B:3F>B?;TL2>!2:!$F32<B:2!7F:F?;L2U!

!

E7!I<3!57!07337!3Z_.7!57!cB!K<371;!X&%Y!9?2;1.?7!74!"+**!?3213!567=S?91H74379!524.!<4!02597!

<41N79.132197!<4!.i.3_H7!57!5?0;29231/4!73!56242;i.7!56?N_47H743.! 145?.192I;7.!2../01?.!

2<=! ./14.! 74! >?570147! ^?4?92;7! 73! 57! 0/4.313<79! <4! ?;?H743! 9?<31;1.2I;7! 57! 970<71;!

56?N_47H743.!145?.192I;7.!:12I;7!73!:/4031/447;[!524.!;7!02597!57!S9/f73.!57!970Z790Z7.!d!

N7419B!

T47!?3<57!37.3!2!?3?!9?2;1.?7!.<9!<4!?0Z2431;;/4!9?5<13!57!>?57014.!A?4?92;1.37.!H21397.!

57! .32A7.! d! ;6T41N79.13?!,! @<9! ;7.! O<14g7! H?57014.! A?4?92;1.37.! 0/43203?.[! /4g7! .7! ./43!



! *'#!

14.0913.!.<9!;7!.137!37.3[!51=!/43!5?0;29?!<4!?N?47H743!145?.192I;7!73!Z<13!/43!0/HS;?3?!<4!

:/9H<;2197! 56?N2;<231/4! 57! ;67=S?917407B! K7.! N2912I;7.! /43! ?3?! H7.<9?7.! X5<9?7! 56<47!

5?0;29231/4[!4/HI97!57!H14<37.!S2..?7.!.<9!;7!.137[!730BY!!

@<9! ;7.! 51=! ?N_47H743.! 145?.192I;7.! 5?0;29?.[! O<2397! /43! 7<! ;17<! 2<! 02I1473! 73! .1=! 2<!

5/H101;7!57.!S231743.B!K24.!.1=!02.!.<9!51=!2<0<47!0/4.?O<7407!S/<9!;2!.243?!5<!S231743!

462!?3?!4/3?7B!

!

!

I!! '2!E?2@B2?!?;EEC?=!3V;<=BOB=F!;::G2L!32!L;!/;G=2!"G=C?B=F!32!%;:=F!X&&YB!!

!

E2! R2<37! -<3/913?! 57! @243?! 2! 5?N7;/SS?! 57.! 0913_97.! S/<9! O<7! ;7.! 029203?91.31O<7.! 57.!

.i.3_H7.!57!.1A42;7H743!57.!?N_47H743.!145?.192I;7.!2../01?.!2<=!./14.!./1743!7::101743.B!

X-447=7!*)YB!

!

E7!S97H179! 92SS/93!562031N13?! 0/407947! ;7.!?N_47H743.! 145?.192I;7.!A92N7.!5?0;29?.! .<9!

;6244?7!"+*'B!!

E6242;i.7!57.!S97H179.!"((!?N_47H743.!145?.192I;7.!A92N7.!2!S79H1.[!H2;A9?!;7<9!:21I;7!

4/HI97[!57!H73397!74!?N157407!57.!91.O<7.!S/<9!0793214.!0/44<.!73!S/<9!;7.O<7;.!7=1.3743!

57.!970/HH245231/4.!57!I/447!S9231O<7!73!<4!91.O<7!H/14.!I174!0/44<!O<1!0/407947!;7.!

5?S293.!57! :7<! ;/9.!57! ;6<31;1.231/4!56<4!I1.3/<91!?;70391O<7!2<!I;/0!/S?923/197!.<9! ;7O<7;!

<47! ./;<31/4!S/<9! ;2! .?0<913?! N1743!56`397!N2;15?7!S29! ;7! 0/;;_A7!57! ;2!R2<37!-<3/913?!57!

@243?B!

829!21;;7<9.[!;7!:/4031/447H743!5<!51.S/.131:!2!?3?!?N2;<?!73!57.!S9?0/41.231/4.!./43!?H1.7.!

S/<9!;7!974:/9079B!

E7.!?N_47H743.!145?.192I;7.!A92N7.!./43!5?0;29?.!S91401S2;7H743!S29!57.!?32I;1..7H743.!

57!.243?!X(+!wY[!S<1.!S29!57.!.39<03<97.!H?510/b./012;7.!X*'!wY[!74:14!S29!;2!N1;;7!X#!wYB!

E7.!?N_47H743.!145?.192I;7.!74392l4243!57.!5?0_.!./43!;7.!S;<.!5?0;29?.!X$$!wYB!

e174! O<7! ;2! .13<231/4! 0;141O<7! ./13! 0/4.15?9?7! S;<3h3! 0/HS;7=7! X&+! wY[! ;2! H/131?! 57.!

?N_47H743.! 145?.192I;7.! A92N7.! ./43! f<A?.! ?N132I;7.B! E7! 5?0;29243! 7.31H7! O<7! ;7.!

0190/4.32407.! 1HH?51237.!57! ;6?N?47H743!/43!?3?!H2l391.?7.!X)%!wY!73!O<7!57.!H7.<97.!

1HH?51237.!/43! ?3?!S91.7.! X((!wYB! E614:/9H231/4!5<!S231743!/<!57.!S9/0Z7.! 7.3! 9?2;1.?7!

X)"!wYB!Q;!97.37!(!w!57!.13<231/4.!/k!2<0<47!14:/9H231/4!467.3!5?;1N9?7B!

E6?N?47H743!A92N7!2!7<!?A2;7H743!57.!0/4.?O<7407.!S/<9!;7.!S9/:7..1/447;.!X$%!wYB!

!



! *'$!

-S9_.! 242;i.7! S29! ;2! R2<37! -<3/913?! 57! @243?[! 1;! 97../93! O<7! %*! w! 57.! 5?0;29231/4.!

S9?.743743!<47!O<2;13?!56242;i.7!14.<::1.2437B!

J14O! 423<97.! 57! 91.O<7! S9?5/H14743[! 7;;7.! 97S9?.743743! '+! w! 57.! ?N?47H743.! ,! ;7.!

.<10157.[! ;7.!5?:21;;2407.!57!512A4/.310[! ;7.! 0Z<37.[! ;7.! ?N?47H743.! A?4?9?.!S29!<4!A7.37!

/S?923/197!/<!370Z41O<7[!;7.!7997<9.!H?5102H7437<.7.B!

E2!R2<37!-<3/913?!57!@243?!S9?0/41.7!S/<9!2H?;1/979!;2!.?0<913?!5<!S231743!,!

b! ! ! ! ! K62H?;1/979! ;7! :/4031/447H743! 5<! 51.S/.131:! 73! ;2! 0<;3<97! n!.?0<913?!o! 57.!

S9/:7..1/447;.[!4/32HH743!74!S9/H/<N243!;7!392N21;!74!?O<1S7!73!;7.!9740/4397.!.?0<913?!

2<!.714!57.!/9A241.231/4.B!

b!!!!!K7!;24079!57.!S9?b?3<57.!.<9!;7.!91.O<7.!157431:1?.!S9?0?57HH743B!

b! ! ! ! ! K7! 92SS7;79! 2<=! S9/:7..1/447;.! ;61HS/932407! 57! ;2! H1.7! 74! |<N97! 57.!

970/HH245231/4.!57!I/447.!S9231O<7.!7=1.32437.!73!57!;7.!1401379!d!;62SS9/S91231/4!57!;2!

4/<N7;;7! ./;<31/4! S/<9! ;2! .?0<913?! 5<! S231743! 0/40794243! ;7.! 5?S293.! 57! :7<! 2<! I;/0!

/S?923/197B!!

b! 57! 5?N7;/SS79! ;2! S293101S231/4! 57.! S231743.! d! ;2! 5?0;29231/4! 57.! ?N_47H743.!

145?.192I;7.!2../01?.!2<=!./14.B!

 

"

"

"

"

"

"

"

"

"

"

"



! *'%!

E) défaut de connaissances du système judiciaire 

J/HH7!N<!524.!07337!?3<57[!;7.!H?57014.!970/4421..743!3/<.!H24O<79!57!0/4421..2407.!

0/40794243! ;6/9A241.231/4! 5<! .i.3_H7! f<51012197! 73! 5<! 5?9/<;7H743! 57.! S9/0?5<97.[!

4/32HH743!57!;67=S7931.7!f<51012197B!

E7.!Z/HH7.!57!59/13! ./<;1A4743! ;2!5<97!0/Z2I13231/4!74397!59/13!73!H?570147B!M4!"+*#[!

;62N/023!-;214!^292i!X&'Y!!"#$%&'("$)"&'*+,"-$+"&!".,-/1/4!f<9151O<7!5<!91.O<7!H?5102;!!"#$%#

7=S/.7!.7;/4!;<1!;7.!/<31;.!4?07..2197.!2<!H?57014!S/<9!A?979!;7.!;131A7.B!

b! E/9.! 57! ;67=S7931.7! f<51012197[! ;7.! 57<=! .7<;.! 4?/SZi37.! ./43! ;2! N1031H7! .<SS/.?7! d!

;614131231N7! 57! ;2! S9/0?5<97! 73! ;7!H?57014! 2..1A4?B! W/<.! ;7.! 2<397.! S293101S243.[! 7=S793.!

f<51012197.[! 2N/023.[! H?57014.! 0/4.71;.! 57.! S29317.[! ./43! 3/<.! 9/HS<.! d! 07.! S9/0?5<97.!

f<51012197.! 73! /<I;1743! ./<N743! 562SS/9379! <4! ./<3174! 14:/9H231:[! 370Z41O<7! 73!

S.i0Z/;/A1O<7!2<!H?57014!H1.!74!02<.7B!

!

b! @1! ;6/4! 7=07S37! ;7! 9?:?9?! 7=S7931.7! 73! ;7! 9_A;7H743! 2H12I;7[! ;7! 5?9/<;7H743! 56<47!

S9/0?5<97!7.3!;7!S;<.!./<N743!39_.!;/4A!XS;<.17<9.!H/1.!/<!244?7.Y[!07!O<1!467.3!S2.!.24.!

97374319! .<9! ;2! N17! S79./447;;7! 73! ;2! S9231O<7! S9/:7..1/447;;7! 5<! H?57014! 2..1A4?B! K7!

.<909/l3[! 0/HH7!/4! ;62!N<!S9?0?57HH743[! 07;<1! 01! 7.3! ;7!S;<.! ./<N743! .7<;!S/<9!A?979! ;7!

37HS.!f<51012197B!

!

b! -N70! ;62SS29131/4! 57.! J/HH1..1/4.! 57! J/401;1231/4! 73! 56Q457H41.231/4[! ;2! A923<13?! 57!

;67=S7931.7! 0/4.313<7! <4! 200_.! :201;7! d! ;61457H41.231/4! S/<9! 3/<3! S231743! 2i243! .<I1! <4!

S9?f<5107[!.1!3243!7.3!O<7!;7.!0913_97.!57!A92N13?!./1743!2337143.B!J701!0/4391I<7!d!2<AH74379!

;7! 4/HI97! 57! S9/0?5<97.! d! ;6740/4397! 57.! H?57014.B! XM3! 74! 0/4.?O<7407! ;2! 5<9?7! 57.!

S9/0?5<97.BY!

!

b!@1! ;7.!9_A;7.!57!.21.147!57.!J/HH1..1/4!57!J/401;1231/4!73!56Q457H41.231/4! ;1H13743! ;7.!

S;21437.!2I<.1N7.!X0913_97.!57!A92N13?!97O<1.Y[!1;!4674!7.3!S2.!57!H`H7!S/<9!;7.!.21.147.!57.!

14.32407.! f<51012197.! 73! /95142;7.B! -14.1[! ;7! H?57014! S7<3! .7! 39/<N79! 1HS;1O<?! S/<9! 57.!

:213.! 24/514.! /<! 57.! ./14.! 4/4! :2<31:.[!H`H7! .1! S29:/1.! 1;! i! 2! 7<! <4! 5i.:/4031/447H743!

524.!;2!97;231/4!H?57014!H2;257B!

U?24H/14.[!;2!S9?.7437!?3<57!2!H/439?!O<7!;7!H?57014!4674!7.3!S2.!H/14.!2::703?B!!

!



! *'&!

!

!

!

 

 

 

 

 

 

 

 

Conclusion 

!

!

!

!

!

!

!

!

!

!



! *''!

E62<AH743231/4! 5<! 4/HI97! 57! S9/0?5<97.[! .1! 7;;7! 7.3! .1A41:10231N7[! S7<3! 47! S2.! `397!

0/4.15?9?7! 0/HH7!<47!5?N12407!57.!S231743.!O<61;! 0/4N17459213! 57! 0/991A79!H21.!S;<3h3!

0/HH7!<47!?N/;<31/4!;/A1O<7!!"#$%&'##'"#'(")*+',-.("/*.*0$#-(1'(!57N9/43!.6252S379B!!

8/<9!O<7!;2!97.S/4.2I1;13?!01N1;7!/<!25H141.39231N7!56<4!H?57014!;1I?92;!./13!74A2A?7[!39/1.!

0/45131/4.! 0<H<;231N7.! 5/1N743! `397! S9?.7437.!,! <47! :2<37! 5/13! 2N/19! ?3?! 0/HH1.7[!

7439214243!<4!S9?f<5107!S/<9!;7!S231743[!73!;7!;174!57!02<.2;13?!74397!;2!:2<37!73!;7!S9?f<5107!

5/13!`397!S9/<N?B!M4!97N240Z7[!.1!<4!H?57014!.2;291?!5<!.7037<9!S<I;10!0/HH73!<47!:2<37!

524.! ;7! 02597! 57! .2! :/4031/4[! 067.3! ;2! 97.S/4.2I1;13?! 25H141.39231N7! 57! ;67HS;/i7<9[!

?32I;1..7H743!S<I;10[!O<1!7.3!74A2A?7!73!4/4!07;;7!5<!H?57014!143<13<!S79./427B!

!

E2!97;231/4!74397!;7!H?57014!A?4?92;1.37!73!;7!S231743!2!4/32I;7H743!?N/;<?!07.!57941_97.!

244?7.B!E7.!2337437.!57.!S231743.!7<!?A295!d!;2!H?570147!.7!./43!:/937H743!H/51:1?7.!2<!

S/143!57!;62..1H1;79!./<N743!d!n!<4!.79N107oB!!

E2!51H14<31/4!97;231N7!5<!4/HI97!57!H?57014.!73!;62<AH743231/4!57!;2!57H2457!H?5102;7!
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ANNEXE 1 

!
1C@2:<L;=G?2!32!*B:=BLP;<!!

!
*r!;7.!S9?f<5107.!0/9S/97;.!57!;2!N1031H7!5197037!
!
I!!#?FJG3B<2>!E;=?B@C:B;GQ!8!

b!89?f<5107.!S2391H/412<=!37HS/92197.!X2N243!0/4./;15231/4Y!,!!
b!!"#$%&$&'($'&)%*"')+*,$--$&'.!/0/1/2!
b!C921.!51N!79.!XCBKBY!
b!87937.!57!A214.!S9/:7..1/447;.!203<7;.!X8B^B8B-BY!

b!89?f<5107.!S2391H/412<=!S79H24743.!X2S9_.!0/4./;15231/4Y,!!
b!!"#$%&$&'($'&)%*"'+,*,-$&'.!/0/1/2!
b!!"#$%&'(&)*+(,(-.&#'#/.0&1!232425!
b!C921.!57!N!"#$%&'()*)+,!(-./0/1/2!
b!-..1.32407!S29!317907!S79./447!X-BWB8BY!
b!87937.!57!A214.!S9/:7..1/447;.!:<3<9.!X8B^B8BCBY!
b!Q40157407!S9/:7..1/447;;7!XQB8BY!
b!89?f<5107!.0/;2197[!<41N79.132197!/<!57!:/9H231/4!X8B@BTBY!

I!#?FJG3B<2>!2Q=?;E;=?B@C:B;GQ!8!
b!89?f<5107.!7=392S2391H/412<=!37HS/92197.!X2N243!0/4./;15231/4Y!,!!

b!K?:1013!:/4031/447;!37HS/92197!XKBCBWBY!
!!!!!!!!b!@/<::92407.!745<9?7.!X@BMBY!

b!89?f<5107!7.3Z?31O<7!37HS/92197!X8BMBWBY!
b!89?f<5107.!7=392S2391H/412<=!S79H24743.!X2S9_.!0/4./;15231/4Y,!!

b!K?:1013!:/4031/447;!S79H24743!XKBCB8BY!
b!89?f<5107!562A9?H743!X8B-BY!
b!89?f<5107!7.3Z?31O<7!S79H24743!X8BMB8BY!
b!89?f<5107!.7=<7;!X8B@BY!
b!89?f<5107!56?32I;1..7H743!X8BMBY!
b!89?f<5107.!S79H24743.!7=07S31/447;.!X8B8BMBY!

b!89?f<5107.!7=392S2391H/412<=!?N/;<31:.!XZ/9.!0/4./;15231/4Y,!!
b!!"#$%&'()*+,')*+-+&)*!S23Z/;/A17.!?N/;<31N7.!X8BMaBY!

!
"r!89?f<5107.!0/9S/97;.!57.!N1031H7.!145197037.!XN1031H7.!S29!910/0Z73Y!
!
I!!#?FJG3B<2>!32>!OB<=B@2>!B:3B?2<=2>!2:!<;>!32!3F<S>!32!L;!OB<=B@2!3B?2<=2!8!!

b!89?f<5107.!S2391H/412<=!,!
b!C921.!56/I._O<7.!XCB]BY!
b!87937.!57!97N74<.!57.!S9/0Z7.!X8!BFBY!
b!C921.!51N79.!57.!S9/0Z7.!XCBKBY!

b!89?f<5107.!7=392S2391H/412<=!,!
b!89?f<5107!56200/HS2A47H743!X8B-JBY!!
b!89?f<5107!562::7031/4!X8B-CBY!

I!#?FJG3B<2>!32>!OB<=B@2>!B:3B?2<=2>!2:!<;>!32!>G?OB2!32!L;!OB<=B@2!3B?2<=2!8!
! ! b!89?f<5107.!S2391H/412<=!,!

b!87937.!57!97N74<.!57.!S9/0Z7.!X8!BFBY!
b!C921.!51N79.!57.!S9/0Z7.!XCBKBY!

b!89?f<5107.!7=392S2391H/412<=!,!!
b!89?f<5107!562::7031/4!X8B-CBY!
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ANNEXE 2 

 

.:<;E;<B=F!6C=;L2!32!6?;O;BL!D.66H!!
 

 

DUREE ITT 
QUALIFICATION 

PENALE 
JURIDICTION PRESCRIPTION 

< 8jours contravention Tribunal de police 1 an 

Violences 
familiales 

Délit 
Tribunal 

correctionnel 
3 ans 

> 8 jours Délit 
Tribunal 

correctionnel 
3 ans 

Viol et autres 
crimes 
définis 
comme tels 

par la loi 

Crime Cour d'assises 10 ans et plus 

Retentissement fonctionnel sur les actes de la vie courante 

LOCOMOTION 
    marcher 
    emprunter les escaliers 
    courir 
    changer de position 

    utiliser un moyen de transport 
personnel ou collectif 
SOINS PERSONNELS 
    se laver (le corps entier) 
    se coiffer 
    s'habiller et se déshabiller 
    se nourrir 
    aller aux toilettes 
    continence sphinctérienne 
COMMUNICATION 

    compréhension orale 
    compréhension écrite 
    expression orale 
    expression écrite 
    entendre, écouter 
    voir 
VIE RELATIONNELLE 
    présentation (esthétique) 
    relations affectives 
    rôle familial 

    rapports amicaux 
    relations sexuelles 

PROFESSION - SCOLARITE 
    travailler 
    se rendre au travail 
    relations professionnelles 
PLANIFICATION DES ACTIVITES 

    privées et professionnelles 
GESTION DES AFFAIRES 
    privées et professionnelles 
OCCUPATIONS MENAGERES 
    courses 
    repas 
    tâches ménagères 
    porter une charge lourde 
    se baisser, ramasser 
LOISIRS ET VIE SOCIALE 

    occupations habituelles (lecture, 
bricolage, TV, etc.) 
    occupations sportives 
    occupations diverses 
ENVIRONNEMENT 
    bruit 
    lumière 
    froid 
ASSURER SES SOINS MEDICAUX 
 

ATTEINTE A L'IMAGE DE SOI 
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4?N;:B>;=BC:!32!L;!AG>=B<2!2:!&?;:<2!!
 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 



! *)+!

Premier Jugement 

Juridictions civiles Juridictions spécialisées Juridictions pénales 

Tribunal de grande instance 
Litiges de plus de 10.000 euros, 
litiges divorce, autorité parentale, 
succession, filiation, immobilier, 
etc. 

Conseil de prud'hommes 
Litiges entre salariés ou apprentis et 
employeurs portant sur le respect 
des contrats de travail ou 
d'apprentissage 

Cour d'assises 
Crimes (infractions les plus 
graves) passibles de la 
réclusion jusqu'à la perpétuité 

Tribunal d'instance 
Litiges de moins de 10000 euros  
et litiges de crédit à la 
consommation 

Tribunal de commerce 
Litiges entre commerçants ou 
sociétés commerciales 

Tribunal correctionnel 
Délits passibles 
d'emprisonnement jusqu'à 10 
ans et d'autres peines 
(amendes, peines 
complémentaires, travail 
d'intérêt général) 

Juge de proximité 
Petits litiges jusqu'à 4000 euros 
(consommation, conflit de 
voisinage, injonctions de payer 
et de faire...) 
A compter du 1

er
 juillet 2017, la 

juridiction de proximité est 
supprimée. Les tribunaux 
d'instance seront compétents 
pour connaître des litiges portant 
sur des sommes inférieures à 4 
000 euros. 

Tribunal des affaires de sécurité 
sociale 
Litiges entre les organismes de 
sécurité sociale et les personnes 
assujetties 

Tribunal de police 
Contraventions de cinquième 
classe passible d'amendes. Il 
statue à un juge unique et 
siège au tribunal d'instance. 
A compter du 1er juillet 2017, 
les contraventions seront 
jugées par le tribunal de 
police, transféré au tribunal 
de grande instance. 

  Tribunal paritaire des baux ruraux 
Litiges entre propriétaires et 
exploitants de terre ou de bâtiments 
agricoles 

Juge de proximité 
En matière pénale, les juges 
de proximité sont compétents 
pour les quatre premières 
classes de contraventions 
A compter du 1

er
 juillet 2017, 

la juridiction de proximité est 
supprimée. 
Toutes les contraventions 
seront jugées par le tribunal 
de police qui dépendra du 
TGI. 

Juridictions pour mineurs 

Juge des enfants 
Prend des mesures de protection à 
l'égard des mineurs en danger. Juge 
les infractions commises par des 
mineurs 

Tribunal pour enfants 
Délits commis par les mineurs. Crimes 
commis par les mineurs de moins de 16 
ans 

Cour d'assises 
des mineurs 
Crimes commis 
par des mineurs 
de plus de 16 ans 

 
                           Appel 

Cour d'appel 
Lorsqu'une ou plusieurs personnes ne sont pas satisfaites du premier jugement, elles peuvent faire 
appel.  
La Cour d'appel réexamine alors l'affaire. 

 
Contrôle (Pourvoi) 

Cour de cassation 
Cette juridiction ne juge pas l'affaire une troisième fois. Elle vérifie que les lois ont été correctement 
appliquées par les tribunaux et les cours d'appel. Il y a une Cour de cassation pour toute la 
République. 
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)C@E;?;B>C:>!32>!3BKKF?2:=>!@C3SL2>!32!?2L;=BC:!!"#$%&'I
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)PBKK?2>!<LF>!32!?2>EC:>;TBLB=F!#?CK2>>BC::2LL2!32!]_^e!E;?!L;!
$")%&U!
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#?C<F3G?2!3VB:32@:B>;=BC:!E;?!L2>!)).U!
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ANNEXE 7 

 

)Ci=>!3VB:32@:B>;=BC:!32>!>B:B>=?2>!E;?!>EF<B;LB=F!E;?!L;!
$")%&!2:!]_^eU!
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ANNEXE 8 

 

(FE;?=B=BC:!32>!E?C<F3G?2>!JG3B<B;B?2>!2:!@F32<B:2!NF:F?;L2!
2:!]_^e\!E;?!L;!$")%&U!
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ANNEXE 9 

 

#?C<2>>G>!3FK;BLL;:=>!2:!@F32<B:2!NF:F?;L2!32!]_^f!j!]_^e!
E;?!L;!$")%&U!

!
!
!
!
!
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ANNEXE 11  

 

7GB32!3V2:=?2=B2:!!j!32>=B:;=BC:!32>!@F32<B:>!NF:F?;LB>=2>!
B@ELBWGF>!3;:>!G:2!E?C<F3G?2!JG3B<B;B?2!

!
*r!S9?2HI<;7!.<9!;2!H?3Z/57!73!;7.!I<3.!57!;6?3<57,!!

J7337!?3<57!2!S/<9!/If7031:!567=S;/979!;7!N?0<!73!;7.!97S9?.743231/4.!O<7!;7.!H?57014.!

A?4?92;1.37.!/43!57.!S9/0?5<97.!f<51012197.[!2:14!57!H17<=!0/HS974597!;2!9?2;13?!57!;7<9!

S9231O<7!O</31517447!73!;7.!9?S790<..1/4.!.<9!;7<9!N17!S91N?7!73!S9/:7..1/447;;7B 

M4!2<0<4!02.!1;!467.3!O<7.31/4!57!S/9379!<4!f<A7H743!.<9!;7.!H?57014.!143799/A?.B!!

Q01[!;2!H?3Z/57!57!970Z790Z7!.792!O<2;13231N7!73!9?39/.S7031N7[!S;<.!2SS9/S91?7!S/<9!
;6242;i.7!57!:2037<9.!.<If7031:.[!73!5/40!51::101;7!d!H7.<979B!!

Q;!47!.62A13!S2.!57!970<71;;19!57.!0Z1::97.!/<!57.!5/44?7.!.32452951.?7.B!!

E7.!743973174.!.79/43!1451N15<7;.[!.7H1!5191A?.!519703.!/<!3?;?SZ/41O<7.!57!#+!H14<37.!
74N19/4!2N70!57.!H?57014.!N/;/432197.!74!5237!73!;17<!57!;7<9!0Z/1=B!!

E7.!743973174.!.79/43!7497A1.39?.!.<9!3?;?SZ/47!S/932I;7[!2S9_.!14:/9H231/4!73!200/95!57.!
H?57014.!143799/A?.[!S/<9!<47!97.313<31/4!S9?01.7!<;3?917<97!H24<.09137!57.!5/44?7.B!!

Q;!7.3!1HS/93243!57!4/379!O<7!07337!?3<57!97.S703792!<4!24/4iH23!3/32;!p!;7.!743973174.!
.79/43!7497A1.39?.[!S/<9!<47!97.313<31/4!S9?01.7[!.2<:!97:<.!57!N/397!S293B!Q;.!.79/43!74.<137!
5?39<13.!1HH?51237H743!2S9_.!973924.091S31/4!H24<.09137!57!07<=b01B!

Q41312;7H743[!;6?3<57!?3213!S9?N<7!74!R2<37!U/9H24517!H21.!0/HS37!374<!5<!39_.!:21I;7!

32<=!57!9?S/4.7[!;6?3<57!2!?3?!?3745<7!d!;6Q;7!57!C92407B!!

-<0<4!0913_97!567=0;<.1/4!462!?3?!S9?N<[!74!S9?N1.1/4!56<4!S9/I2I;7!:21I;7!32<=!57!9?S/4.7B!!

E7.!I<3.!57!07337!?3<57!./43!H<;31S;7.!,!

b!J/442l397!;7!S290/<9.[!;7!N?0<[!;7!97..7431!214.1!O<7!;7.!?N743<7;;7.!H/51:10231/4.!57!;2!

S9231O<7!57.!H?57014.!X74!02.!57!0/4374317<=YB!!Q;!47!.62A13!S2.!57!970<71;;19!57.!0Z1::97.!/<!

57.!5/44?7.!.32452951.?7.B!

b!Q4.1.379!.<9!;6143?9`3!57.!14:/9H231/4.!970<71;;17.!73!.<9!;62I.7407!57!970Z790Z7!57!

97.S/4.2I1;13?!524.!07337!?3<57B!

b!K?:1419!;7.!51::?9743.!3iS7.!567::73.!145?.192I;7.!74!H?570147!p!X?N_47H743!145?.192I;7!;1?!

2<=!./14.[!?N?47H743!145?.192I;7!A92N7[!7997<9!H?5102;7[!7997<9!.i.3?H1O<7[!2;?2!

3Z?92S7<31O<7YB!



! *))!

b!E<3379!0/4397!;6?N?47H743!145?.192I;7!2<!41N72<!0/;;7031:!,!5?0;29231/4!57.!?N_47H743.!

145?.192I;7.!A92N7.[!242;i.7!57.!02.!73!A7.31/4!5<!91.O<7[!1HS/932407!57!;2!

0/HH<410231/4[!:/9H231/4B!

b!E<3379!0/4397!;6?N?47H743!145?.192I;7!2<!41N72<!S79./447;!,!14:/9H231/4!73!512;/A<7!

2N70!;7!S231743[!1HS/932407!5<!5?9/<;7H743!57!;2!0/4.<;3231/4!XA?979!./4!37HS.!73!./4!

7HS;/1!5<!37HS.YB!

b!M32I;19!57.!S1.37.!S/<9!0/4.39<031/4!<;3?917<97!56<4!29I97!57.!02<.7.!S9/S97!d!;2!

H?570147!A?4?92;7!74!.7!I2.243!.<9!07<=!7=1.3243!524.!;6145<.3917B!

!
!
"r!P<7.31/442197!d!57.314231/4!57.!H?57014.!,!
!

n!f,.@,3(8"@$"-,3%"($2$(0*$"+$"2$"!"#"$%&!'()"(*+&*(&,-"!,"(",(./0"#&,"(1/,/!23"4(
!"#$%&&%'%(#)*%'+&!,!(#%-).%)+*/+!*%)!"#$%&&%'%(#)'!)#012%)3)45$%(6)7%)8$#)%2#)9:%22!;%*)

+$"0,2&($.+($"4$%"+*//*034)7%"63$"4$%"27+$0*.%"=7.7('4*%)$%"&$3-$.)"($.0,.)($("+F%"4,(%"63E*4%"
%,.)"*2&4*637%"+'.%"3.$"&(,07+3($"@3+*0*'*($>"W-$0"-,)($"'3),(*%')*,."@$"-'*%"$.($=*%)($("
4E$.)($)*$.8"63*"%$('"A*$."%i("'.,.52$>!o!!

!
2Y!�!S9/S/.!5<!H?57014B!
!
b uA7[!.7=7B!
b O<7;!H/57!567=790107!S9231O<7gbN/<.!j!
b 0/4:1A<9231/4!57!N/397!02I1473,!.709?329123!SZi.1O<7!j!d!51.32407!j!S2.!57!.709?329123!j!
b L!2b3b1;!<4!3?;?SZ/47!524.!N/397!I<972<!j!
b 2A7407H743!57!N/397!I<972<!j!XO<7.31/4!S/.?7!<41O<7H743!2<=!H?57014.!4/4!N<.!d!
;7<9!02I1473Y!

b O<7;;7!7.3!;2!5<9?7!H/i7447!56<47!0/4.<;3231/4!X*%!r"+r"%r#+r$%r&+!H14Y!j!
b J/HI174!7::703<7g!N/<.!57!0/4.<;3231/4.!r!f/<9!j!
!
!
IY!E7!5i.:/4031/447H743!.<SS/.?!524.!;7!S9/07..<.!57!./14.B!
!
-N243!07.!O<7.31/4.[!;2!5?:14131/4!57!;2!R-@!2!?3?!5/44?7!d!3/<.!;7.!H?57014.!!n!7-F.$2$.)"
,3"0*(0,.%)'.0$"'%%,0*7"'3D"%,*.%"63*"'3('*)"&3"$.)('1.$(",3"'"$.)('1.7"3.$"'))$*.)$"&,3("3."
&')*$.)8"$)"+,.)",."%,3:'*)$"63E*4".$"%$"($&(,+3*%$"&'%"oB!!
!
b!!P<7;;7!9?S/4.7!2SS/937gbN/<.!2<=!57H2457.!0/4.15?9?7.!0/HH7!4/4!f<.31:1?7.!N74243!
57.!S231743.B!

b a/<.!2991N7b3b1;!57!9?S/4597!2<!3?;?SZ/47!5<9243!;7.!0/4.<;3231/4.!j!8/<9!O<7;.!
H/31:.!j!8/<N7g!N/<.!74!7.31H7g!;2!:9?O<7407!O</31517447!j!!

b J/HH743!/9A241.7g!N/<.!;2!A7.31/4!57.!<9A7407.!5<!f/<9!j!-!O<7;!H/H743!57!;2!
f/<94?7!;7.!N/i7g!N/<.!j!8/<N7g!N/<.!H7!5/4479!;2!921./4!57!07337!/9A241.231/4!j!

b W747g!N/<.!;7.!Z/92197.!57!N/.!0/4.<;3231/4.!j!8/<N7g!N/<.!7.31H7g!N/397!37HS.!57!
973295!H/i74!O</315174!j!!



! "++!

b @7;/4!N/<.[!i!2!3b1;!7<!<4!?N_47H743!145?.192I;7!;/9.!57!;2!0/4.<;3231/4!j!!!!!!!!!!!!!!!!!!!
!
!
0Y!E2!S9/0?5<97!73!./4!N?0<B!
!
b P<7;!?3213!;7!H/31:!57!;2!S;21437!14N/O<?j!!
b J/HH743!2N7gbN/<.!7<!0/4421..2407!57!;2!S9/0?5<97!j!
b K24.!O<7;!3iS7!57!S9/0?5<97!2N7g!N/<.!?3?!H1.!74!02<.7!j!
b Lb2b3b1;!7<!2SS7;!j!Lb2b3b1;!7<!S/<9N/1!74!J2..231/4!j!
b P<7;;7!2!?3?!;2!5<9?7!57!;2!S9/0?5<97!j!
b L!2b3b1;!7<!<47!7=S7931.7!j!!
b P<7;;7!2!?3?!;61..<7!57!S9/0?5<97!j!!
b P<7;!?3213!N/397!?323!567.S913!;7!f/<9!57!;2!0/4.<;3231/4!j!
b -N7g!N/<.!97..7431!57.!51::10<;3?.!57!0/HH<410231/4!;/9.!57!07337!0/4.<;3231/4!j!
b -N7g!N/<.!97N<!07!S231743!S29!;2!.<137!j!P<7;!H/31:!S/<9!07337!4/<N7;;7!0/4.<;3231/4!j!
b P<7;!2!?3?!N/397!N?0<!57!;2!S9/0?5<97!.<9!;7!S;24!S79./447;!j!P<7;.!.7431H743.!2N7g!
N/<.!/<!97..7437g!N/<.!740/97!2<f/<956Z<1!j!

b P<7;;7.!0/4.?O<7407.!07;2!2!7<!.<9!;7!S;24!:2H1;12;!j!73!N/397!743/<92A7!./012;!X2H1.[!
0/4:9_97Y!j!

b P<7;;7.!9?S790<..1/4.!.<9!N/.!Z2I13<57.!57!N17!X./HH71;[!2SS?313Y!j!M3!.<9!
56?N743<7;;7.!2551031/4.!XH?5102H743[!32I20[!2;0//;Y!j!!

b -N7g!N/<.!S2932A?!07337!7=S?917407!,!Z/9H1.!N/397!2N/023!73!N/397!2..<97<9[!74!2N7g!
N/<.!S29;?!d!<47!S79./447!57!0/4:12407!j!X:2H1;;7[!2H1[!0/4:9_97YB!

b P<7;;7.!0/4.?O<7407.!.<9!N/397!7=790107!S9/:7..1/447;!j!N/<.!`37.!N/<.!:/9H?.!.<9!;7!
91.O<7!f<51012197!57S<1.!j!

!
!
5Y!F7S9?.743231/4!57.!?N_47H743.!145?.192I;7.!73!5<!.i.3_H7!f<51012197B!
!
b!!!!!-N243!07337!S9/0?5<97[!2N17g!N/<.!57.!0/4421..2407.!f<9151O<7.!j!P<7;!?3213!N/397!
41N72<!57!0/4421..2407!5<!.i.3_H7!f<51012197!j!M3!57S<1.!;2!S9/0?5<97!j!

b!!!!874.7g!N/<.!O<6<4!?N?47H743!145?.192I;7!2!7<!;17<!;/9.!57!;2!0/4.<;3231/4!d!;6/91A147!57!
;2!S9/0?5<97!j!

b K7!H241_97!A?4?92;7[!S74.7g!N/<.!O<6/4!S7<3!;<3379!0/4397!;7.!?N_47H743.!
145?.192I;7.!j!!

b @7917g!N/<.!143?97..?!S29!<47!:/9H231/4!.<9!;2!A7.31/4!57.!?N_47H743.!145?.192I;7.!73!
.<9!;7!91.O<7!57!S9/0?5<97!j!

b J/4421..7g!N/<.!57.!/9A241.H7.!57!./<3174!S/<9!;7.!H?57014.!74!02.!57!S9/0?5<97!
f<51012197!j!@1!/<1!;7.O<7;.!j!

!
!
#r!J/HH7432197.!;1I97.!5<!H?57014[!97H29O<7.!0/HS;?H7432197.!j!
!
!
$r!F7H79017H743.!S/<9!S293101S231/4!d!;6?3<57!73!S9/S/.131/4!57!9707N/19!;7.!9?.<;323.!d!;2!
:14!57!;6?3<57B!!
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ANNEXE 12 

 

-G2LWG2>!@C3SL2>!32!<C:>GL=;=BC:!E?CEC>F>!3;:>!L;!LB==F?;=G?2!
 
O)(30)3($"+$""
0,.%34)')*,."!

!"#$%&'(%')#'*+,&-)"#".+,'+-'"/*0%&'1'%22%*"-%3'! a*2$.%*,.%"!

c,2"
+$"2,+F4$"x"
W3)$3("!

SBhBWBVBIBCBVBWB#"
G#'(%$."$)"'4>H"
!"#$%&'(")*'"+$"

&')*$.)"?"""""""""""""""!

e3*+$"
+E,A%$(-')*,."
V'4='(5B
V'2A(*+=$"!

f5(.$"'.+"#,.="""""""""""""" !S$.+4$),."$)"'4>!
!"#$%&"
%3("4$"
&')*$.)"!

fWha"
"!

!

*B!-N243!!
;2!0/4.<;3231/4!
E6Z1.3/197!
5<!S231743!!

! ! ! !

X111Y!F//H!,!S9/S/.79!
<4!7.S207!0/Z?9743!
2N70!;2!S79./442;13?!
5<!H?57014!!

"B!F7;231/4!
879H73397!
;614.32;;231/4!57!;2!
97;231/4!!

X1Y!M4A2A79!;2!
.?2407!!

X1Y!Q4.32;;231/4!57!
;2!97;231/4!!

XN11Y!Q4.32;;231/4!
57!;2!97;231/4!!

XNY!-009/l397!
!"#$%"!&'()) #*(!
!"#$%!"&'()#

!"#$%&'b
S231743!!

X1Y!e7Z2N1/<9!,!
-5/S379!;7!
0/HS/937H743!
25?O<23!!

#B!87<9.[!15?7.[!
S9?/00<S231/4.!
73!2337437.!
K1H74.1/4!
0/A4131N7r2::7031N7!!

X11Y!F70<71;;19!
;614:/9H231/4!!

X11Y!>/31:!57!
0/4.<;3231/4!!

X1Y>/31:!57!
0/4.<;3231/4[!!
i!0/HS91.!
;7.!15?7.[!;7.!
S9?/00<S231/4.!
73!;7.!2337437.!!

X1Y!M=S;/979!
;2!H2;2517!
73!
;67=S?917407!
O<67;;7!:213!
N1N97!2<!
S231743!!

X11Y!-1H.!,!K?:1419!;7.!
/If7031:.!57!
;2!0/4.<;3231/4!73!;7.!
S91/91.79!!

$B!E24A2A7!
0/HH<4!!

X111Y!U/<79!57.!
;174.!! !

X11Y!-<397.!
S9/I;_H7.!X111Y!
JZ/1=!57!;62031/4!
74!S2937429123!
2N70!;7!S231743!!

X11Y!
J/HS974597!
3/<.!;7.!
2.S703.!57!;2!
S79./447!!

X1NY!K12;/A<7!,!
-5/S379!<4!
N/02I<;2197!
0/HS9?Z74.1I;7!!

!"#$%"&

!"#$%&'()%*+,-.+

!"#$%&!'()*')(%&+,)!

%B!W925<031/4!
K<!H/457!57!;2!N17!
O</31517447!
2<!H/457!57!
;2!H?570147!
M=2H74!SZi.1O<7!
/<!N79I2;!!

!

X111Y!M=2H74!
N79I2;!/<!
SZi.1O<7!!

! ! !

&B!Q43792031/4!
J/HS9?Z74.1/4!
S2932A?7!
JZ24A7H743!
57!02597!57!
9?:?97407!
JZ/1=!5<!S231743!
/<!5<!H?57014!!

X1NY!M=S;1O<79!73!
S;241:179!!

X1NY!M=2H74!57!;2!
.13<231/4!S29!;7!
H?57014!73!
;7!S231743!73!
XNY!5?321;!5<!
392137H743!
73!14N7.31A231/4.!
74N1.2A?7.!!

X1NY!
J/HS9?Z74.1/4!
S2932A?7!
!"#$

!"#$%&#'()*)+",, -!

X111Y!W9/<N79!
<4!3799214!
567437437!
S/<9!H17<=!
A?979!;7!
S9/I;_H7!!

!

'B!J/4N79.1/4!74!
2031/4!
>1.7!74!|<N97!r!
S9/H/31/4!!

! ! !
XN1Y!M397!
9?2;1.37!! !

(B!a?91:10231/4!57!
;62007S3231/4!C1;73!
57!.?0<913?!
Q4.091S31/4!524.!;2!
5<9?7!!

! !

XN1Y!T31;1.231/4!
2SS9/S91?7!5<!
37HS.!73!57.!
97../<907.!!

!"#$%&"'()%'*)%

!"#$%&'()*+,)#

!"#$%&'&!("#$

!"#$%#

!"#$#%&#'()*(

!"#$"%&'#!

!

)B!J;h3<97!57!;2!
0/4.<;3231/4!!

]zj!
89`3!S/<9!H/4!
S9/0Z214!
S231743!j!!

XNY!J;h3<97!!!57!;2!
0/4.<;3231/4!!

XN1Y!J;h3<97!57!;2!
0/4.<;3231/4!! ! ! !
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ANNEXE 13 

 

$F=PC32!"'"($!
Différentes sources de défaillances. La distinction est faite entre les erreurs actives et les 

défaillances latentes. Les faiblesses ou l'inadéquation des barrières (symbolisées par un trou), 

peuvent être le fait de défaillances latentes et/ou d'erreurs actives [3D57%$*!Q&5*(),!XZZT\A!!

!
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ANNEXE 14 

 

*BKKF?2:=>!&;<=2G?>!<C:=?BTG;:=!j!G:2!3FK;BLL;:<2U!
!
!
 

 
 

!"

!"! #$%&'&()$%*

!"+ ,%-%.().*-$%&./0-%123245)*6.'27829:5(5%&*;

!"< =9-5%)8)$%*

!"> ?)9*2$$-35%&6.@-'%)A9*.*2'5-AB.2A.@-8535-AB

!"C D)3-%52$*.'2$@35'%A)33)*

+"! ?92%2'23)*./5$(5*02$5:3)*6.$2$.-(-0%&*.2A.$2$.A%535*&*;

+"+ D&*A3%-%*.(E)B-8)$*.'2803&8)$%-59)*./$2$.(5*02$5:3)*.2A.$2$.0)9%5$)$%*;

+"< #5()*.F.3-.(&'5*52$./&GA50)8)$%*.*0&'5@5GA)*6.-34295%18)*.(&'5*52$$)3*6.3245'5)3*6.9)'288-$(-%52$*;

+"> H&@5$5%52$.()*.%I'1)*

+"C ?9249-88-%52$6.03-$5@5'-%52$

<"! JA-35@5'-%52$*6.'280&%)$')*

<"+ K-'%)A9*.().*%9)**.01L*5GA).2A.0*L'123245GA)

>"! M288A$5'-%52$.)$%9).092@)**52$$)3*

>"+ M288A$5'-%52$.N)9*.3).0-%5)$%.)%.*2$.)$%2A9-4)

>"< O$@298-%52$*.&'95%)*./(2**5)9.0-%5)$%6.)%'";

>"> =9-$*85**52$*.)%.-3)9%)*

>"C D&0-9%5%52$.()*.%I'1)*

>"P ,$'-(9)8)$%6.*A0)9N5*52$

>"Q H)8-$().().*2A%5)$.2A.'28029%)8)$%.@-').-AB.5$'5()$%*

C"! #(85$5*%9-%52$

C"+ R2'-AB./@2$'%52$$-35%&6.8-5$%)$-$')6.1L45S$)6.)%'";

C"< H&03-')8)$%*6.%9-$*@)9%*.().0-%5)$%*.)$%9).A$5%&*.2A.*5%)*

C"> K2A9$5%A9)*.2A.&GA50)8)$%*./$2$.(5*02$5:3)*6.5$-(-0%&*.2A.(&@)'%A)AB;

C"C O$@298-%5GA)./(5*02$5:535%&6.@2$'%52$$)8)$%6.8-5$%)$-$');

C"P ,@@)'%5@*./-(-0%&*.)$.$28:9).2A.)$.'280&%)$')*;

C"Q M1-94).().%9-N-536.%)80*.().%9-N-53

C"T D)%-9(*6.(&3-5*

P"! U%9A'%A9).15&9-9'15GA)./294-$549-88)6.$5N)-AB.(&'5*52$$)3*;

P"+ V)*%52$.()*.9)**2A9')*.1A8-5$)*6.5$%&9586.9)803-W-$%

P"< ?235%5GA).().@298-%52$.'2$%5$A)

P"> V)*%52$.().3-.*2A*7%9-5%-$')

P"C ?235%5GA).(E-'1-%

P"P X-$-4)8)$%.().3-.GA-35%&6.*&'A95%&6.1L45S$).)%.)$N592$$)8)$%

P"Q D)**2A9')*.@5$-$'5S9)*

Q"! ?235%5GA).().*-$%&.0A:35GA).$-%52$-3)

Q"+ ?235%5GA).().*-$%&.0A:35GA).9&452$-3)

Q"< UL*%S8)*.().*54$-3)8)$%

"#$%&'()*+,$-./,$&*0$(1'2),$3$&''456-.+

7#$%&'()*+,$-./,$3$-84+9&:.,&(.4:$)($&*$5&:&9)5):(

;#$%&'()*+,$-./,$&*$'4:()0()$.:,(.(*(.4::)-

<#$%&'()*+,$-./,$&*$6&(.):(

=#$%&'()*+,$-./,$3$->.:?.@.?*$A,4.9:&:(B

C#$%&'()*+,$-./,$3$-8/D*.6)

E#$%&'()*+,$-./,$3$-8):@.+4::)5):($?)$(+&@&.-

%&'()*+,$'4:(+.F*(.G,$6&+$'&(/94+.)

HIJKKL$MKMIN
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ANNEXE 15 

'2>!3BKKF?2:=>!:BO2;GQ!32!N?;OB=F!3VG:!FOF:2@2:=!B:3F>B?;TL2!
;>>C<BF!;GQ!>CB:>!D3FKB:B>!E;?!L;!/"%H!

 

 
Niveau 1 

« mineur » 

L’EIAS provoque un désagrément 

ou une insatisfaction au patient. 

Par exemple : erreur d’identification 

d’un patient rattrapée avant qu’on 

lui donne son médicament 

 Niveau 2 

L’EIAS impacte le patient sans mise en jeu 

de sa sécurité et sans interrompre 

sa prise en charge initiale. 

Par exemple : examen réalisé 

mais pas à la bonne personne 

 
Niveau 3 

« majeur » 

Une prise en charge spécifique 

ou une surveillance accrue sont nécessaires 

sans pour autant interrompre la prise en charge. 

Par exemple : chute d’un patient 

avec plaie du front nécessitant des points de suture 

 
A partir du niveau 4 : la prise en charge de l’EIAS prend le dessus 

sur la prise en charge de la pathologie initiale. 

La prise en charge initiale doit être reportée. 

 
Niveau 4 

« critique » 

L’EIAS est récupéré au final 

avec des conséquences réversibles. 

Par exemple : administration 

d’un mauvais médicament entrainant 

une détresse respiratoire et une hospitalisation 

 
Niveau 5 

« catastrophique » 

L’EIAS est difficilement récupérable. 

On pourra au mieux atténuer 

ses conséquences qui restent cependant 

importantes et irréversibles. 

Par exemple : erreur de site chirurgical 

avec ablation du rein fonctionnel 

au lieu du rein atteint 
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ANNEXE 16 

7GB32!@F=PC3CLCNBWG2!/"%!ECG?!L;!?F;LB>;=BC:!32!($$!

!

k=;E2!^!8!#?F>2:=;=BC:!3G!<;>!D!"#$%&I!"#$%%!&'#(H!

K7.091S31/4!0Z9/4/;/A1O<7!73!24/4iH7!57.!:213.[!0/HS;_37[!S9?01.7!73!4/4!14379S9?3231N7B!

k=;E2!]!8!(2<P2?<P2!2=!B32:=BKB<;=BC:!32!E?CTLS@2>!32!>CB:>!D!"##$%&'$(&I!"#$%%&'(#)H!

• P<7;.!./43!;7.!S9/I;_H7.!57!./14.!9740/439?.!j!
• !"#b!"#$%"#&"'#()(*"+,'#&"#)-#./0'"#"+#!1-/2"#.3'"+,#$%"',03+#4./3!"''%'#&(5-0))-+,'6#./-,0$%"'#+3+#

!"#$%&'()*+",!-'.%()+'$/)+&01+)!$2)*+#,&3&-$'$#(44 +5()+$26!,%&#$!2)7+8!

!"#$"%#$"&"'&()"*'(+(#,'(-*&).&/)"01&2%-3456"/01&)"&0-(*0&%"*#-*'%7X.YB!

k=;E2!d!8!(2<P2?<P2!32!<;G>2>!2=!;:;Lh>2!32!L;!?F<GEF?;=BC:!D!"#$%#"&'()*I!"#$%%&'(#)H!
X-SS9/0Z7!.i.3?H1O<7Y!

P<245[!0/HH743!73!O<1!2!N<!73!0/HS91.!07!O<m1;!.7!S2..213!j!P<245[!0/HH743!73!O<1!2!9?2A1!j!P<7;.!./43!;7.!
!"!#$%&'()*+(,%&($#-./0$11 [!92;7431!/<!233?4!"## $%&'()%!*+),$("-.$!,"$/)01%+/2*+),$)!$!,$3'/4.$5$6)!$7!+$),*$
!"#$%&'()%&&*+,+%-+.-)+*(/)0&(+/1#0&(#+,2!

k=;E2!a!8!%h:=PS>2!2=!E?CEC>B=BC:!3VG:!EL;:!3V;<=BC:U!D-GV;OC:>I:CG>!;EE?B>!l!-G2L>!
<P;:N2@2:=>!@2==?2!2:!XGO?2!lH!

• P<7;.!74.71A47H743.!31979!57.!?32S7.!S9?0?57437.!j!
• !"#$$#%&'()*+,%&-#)).#&#,&/"0.#&1&20*)#,)b!""!#$"%$&'()*)+!$*,$-*!#.$/&01"23!-#.$&!4(045&'-#.$-%(5)04#$*!$

!"#$%&'()&*+%',)-+"#.-(/%&'b!""!#$#%$&'%()*+$,%-*)./#$0!$1'.*!-*)./2$3$45!"#$'!*!/*)##!6!/*#$1.5'$"!#$
2037<9.!j!

• J/HH743!;7!.<1N1!73!;m?N2;<231/4!57.!2031/4.!H1.7.!74!|<N97!./43b1;.!2..<9?.!j!!!!!!!!!!!!!!!!!!!!!!!!!!!!!! !!!!!!!!!!!
!"#$%&b!"#$%&#'#()(#*(!"++'&,"#")#+%--&+'*)#./%,#$%"#!"0'#',,&1"#2!

8/<9!0Z2O<7!S9/I;_H7!!"#$%#&!',!970Z790Z7!57.!02<.7.[!57.!:2037<9.!!"#$%&'"()'*$+*,$()%&-+)&!'*
!"#$%"%&%"'##()$*+,-'./0#"$0%"'#*+)"1$+2+)-(#3".'##(4(#%+,(+%.030")*+0&+5'#6%"'##(4(#%+"#%(.7.'5($$"'##()*+0&8+

S9/0?5<97.!/S?9231/447;;7.[!2<=!1451N15<.[!2<!S231743YB!

P<7;;7.!143792031/4.!2N70!;7!S231743!j!

-42;i.7!57!;2!9?0<S?9231/4!H1.7!74!|<N97!S/<9!9?32I;19!;2!.13<231/4B!

@2<9/4.b4/<.!.1!;7.!2031/4.!H1.7.!74!|<N97!./43!7::10207.!j!

J/HH743!;2!0/HH<410231/4!73!;m14:/9H231/4!57.!S9/:7..1/447;.!./43b7;;7.!9?2;1.?7.!j!

!"#$%$&%'()*$%$+%#(")"%,-./+"0&#%,-.123"0*.+"0&%,$%3.%4(.3"+$55 %$!"#$"%&"'()*+,!$-- "#$'"'.,/'0!

c,)'"A$.$"L",."%$"($&,()$('"'3"=3*+$"27):,+,4,=*63$"h``"GTWO8"ukklH"&,3("+*%&,%$("+$"&(70*%*,.%"
%3&&472$.)'*($%"0,.0$(.'.)"4'"27):,+$"$)"+$"/*0:$%")$0:.*63$%"&,3("'00,2&'=.$("4'"+72'(0:$"G&(,07+3($8"
'*+$"&,3("4E'.'45%$"+E3."!"#$%"&"'(#)%#(#*+,-./)$%0-!1)%2)%#/-3-$%!4-*54)#%2)%./"'-*)6 678!
!
!
!
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ANNEXE 17 
!

7GB32!>G?!L;!>F<G?B=F!32>!>CB:>!/"%!

!

I! *B?2<=BC:!:m!^U!"3CE=2?!32>!@F=PC32>!3V;:;Lh>2!32!?B>WG2>!WG;:=B=;=BO2>U!!

T4!74f7<!1HS/93243!7.3!57!S2..79!56<47!A7.31/4!57.!91.O<7.!9?2031N7!2I/95?7!S29!;7.!

.i.3_H7.!57!5?0;29231/4!57.!?N_47H743.!145?.192I;7.!X2<=!7::73.!;1H13?.!;29A7H743!

5?0913.Y!N79.!57.!2SS9/0Z7.!S9/2031N7!73!S9?N7431N7!2I/95?7.!S29!;6242;i.7!.i.3?H231O<7!

!"#$%&'"(()(#*#%+(,)"(-#."'+#"/#(0%)'0)%1/0#2"(#1$$%&'3"(#S9?N7431N7.!2<!H/i74!57!

H?3Z/57.!:2N/91.243!;2!Z1?9290Z1.231/4!57.!91.O<7.!157431:1?.!73!;2!5?:14131/4!57.!2!"#$%&'

!"#$"#%&#"'()*)+','"-!

!

I! !"#$%&"'()(*)+,)-$&&#$)$()./0#$)/($)1'#23&"'()"(4"0"4/$55$)$&)%'55$%&"0$)6)53)

N2>=BC:!32>!?B>WG2>!E;?!L;!=2<P:BWG2!32!>B@GL;=BC:U!!

!"#$%"&'()*+"#$,"$#)-+./%)0($"($#/(%1$2"3-"%%"(%$./$9?2;1.231/4!562031/4.!57!:/9H231/4!

141312;7!/<!0/4314<7[!N/197!56?N2;<231/4!57!S9231O<7.!S9/:7..1/447;;7.B!M;;7.!0/HI14743!;2!

H1.7!74!.13<231/4!56<4!S9/:7..1/447;!/<!56<47!?O<1S7!.<9!;2!I2.7!56<4!.074291/!S9??32I;1!

!"#$%#&'&()$*+#$&,+&"#$%),-&./+-#&$)%+0%),-&'&()$*+#$1&!"#"!$%&'' !!"#$%&"'()'*+,'-."/01("

5?I917:14A!1HH?5123!/<!!"##$%&'' !2<!379H7!57!;2!.?2407[!0/45<13!2N70!;7.!S293101S243.!73!;7.!

:/9H237<9.B!T4!H23?917;!.S?01:1O<7!X7=7HS;7.!57!H2447O<14.!97S9?.743243!;7!S231743Y!73!

<4!7497A1.397H743!N15?/!S7<N743!`397!<31;1.?.B!!

!

I! *B?2<=BC:!:m!dU!*FO2LCEE2?!G:2!E;?=B<BE;=BC:!;<<?G2!3G!E;=B2:=!2=nCG!32!>C:!

2:=CG?;N2U!!

E7.!7::/93.!74!H231_97!!"#$"%&'()#!"%#*'%+,"%#")#%-)&.#)/()&#0-%#1-)+,.#!"0,'%#23#-)%4#

!"#$%&'%()"#('!'*(%"%+(+%$,)(-,(%-)."*#$"(#-**'&%'(%S9/0?5<92;!X07931:10231/4[!2009?513231/4[!

;/1.!73!9_A;7H743231/4!2../01?7!.<9!;2!S91.7!74!0/HS37!73!;2!9?5<031/4!57.!91.O<7.Y[!

461HS;1O<243!S2.!;7!S231743!5197037H743B!K7S<1.!O<7;O<7.!244?7.[!;2!0/HH<42<3?!

H?5102;7!73!57!A7.31/4!57.!91.O<7.!461H2A147!S;<.!S/<N/19!S9/A97..79!.24.!<47!

S293101S231/4!S;<.!2031N7!57.!S231743.B!!

!

!

!



! "+'!

>21.!;7.!0/4.323.!./43!2<..1!O<7!;7!0Z7H14!7.3!S29310<;1_97H743!51::101;7!S/<9!0Z24A79!;2!

5/447[!5<!:213!57!H<;31S;7.!9?.1.32407.!!"#$#%&'()"(*"!"+,($"-./0)($1)(2"34#*)("0,'*('"1("

9?:;7=1/4!./43!S9/S/.?7.!101B!!

!

b!!!!!81.37!*B!E2!S293101S231/4!5<!!"#$%&#'(')"'!*+!*%'),-.*$#,!,!E7!5?N7;/SS7H743!57.!2031/4.!

56?5<0231/4!3Z?92S7<31O<7B!

!

b!!!!!81.37!"B!E2!S293101S231/4!57.!!"#$%&#'()(*+"&"*,'%(-%'(./047H743.!145?.192I;7.!O<1!97.37!

S/<9!;7!H/H743!H29A142;7B!!

!

b!!!!!81.37!#B!E6/91743231/4!5<!S231743!524.!;7!0Z/1=!57.!91.O<7.!57!./4!S290/<9.!57!./14B!

E614:/9H231/4!.<9!;7!0Z/1=!57!;6?32I;1..7H743!!"#$%"&'(%"#)*#+(,-*!#.,,%&(/#0#*"#$*'*+#
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Représentation et vécu des procédures judiciaires en Médecine Générale 
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$2=PC38!Q451N15<2;[!.7H1b51970375!245!24/4iH/<.!14379N17y.!y13Z!374!N/;<43779!5/03/9.!

S92031014A!14!TSS79!U/9H245i!245!Q;7!57!C92407B!WZ7!9709<13H743!y2.!5/47!.37S!Ii!.37SB!

WZ7! 242;i.1.! y2.! 5/47! Ii! O<2;13231N7! 245! 9739/.S7031N7! H73Z/5! 2:379! N79I231H!

3924.091S31/4!/:!3Z7!5232B!!

(2>GL=>8!WZ7!374!5/03/9.!14379N17y75!2;;!:7;3!1./;2375!245!2;;!.Z/y75!N79i!.39/4A!:77;14A!/:!

24A79[! :729[! .Z2H7[! I<3! 2;./! .2547..[! ./H731H7.! A/14A! 2.! :29! 2.! 57S97..1N7! .i459/H7B!

C/;;/y14A! 3Z719! 14N/;N14A! 14! 2! S9/075<97[! 5/03/9.! S9203107! 2! 57:74.1N7!H7510147[!yZ10Z 

024!Z2N7!57;73791/<.!0/4.7O<7407.!:/9!3Z7!S231743B  

z4/y;75A7!/:!3Z7!f<51012;!.i.37H!245!H242A7H743!/:!25N79.7!7N743.!1.!14.<::101743B!

)C:<LG>BC:8! 897N74314A! ;7A2;! S9/075<97.! 14N/;N7.! 975<014A! 3Z7! 91.G! /:! 25N79.7! 7N743.!

2../012375! y13Z! 0297p! 0/439/;! .i.37H.! 245! 3921414A! /4! H242A7H743! 91.G! 297! 3/! I7!

57N7;/S75! 23! 3Z7! 0/;;7031N7! 245! S79./42;! .02;7B! WZ7! 57N7;/SH743! /:! S.i0Z/;/A102;! 245!

;7A2;!.<SS/93!.39<03<97.!575102375!3/!SZi.10124.!1.!24!7..74312;!S/143!3/!I972G!3Z7!5/03/96.!

1./;23/4!245!1HS9/N7!3Z719!7=S7917407!yZ74!14N/;N75!14!2!;7A2;!S9/077514AB!!

!

!

!

!

!

!

!

!

!

!

o,+! p4(*%8! ^74792;! S9203131/479[! P<2;13231N7! y/9G[! >75102;! M99/9[! 8231743! 25N/020i[!

K1..743! 245! K1.S<37.[! ! -5N79.7! S231743! 7N743[! K7:74.1N7! H7510147[! K/03/9x8231743!

97;231/4.Z1SB!
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