
HAL Id: dumas-03859843
https://dumas.ccsd.cnrs.fr/dumas-03859843v1

Submitted on 18 Nov 2022

HAL is a multi-disciplinary open access
archive for the deposit and dissemination of sci-
entific research documents, whether they are pub-
lished or not. The documents may come from
teaching and research institutions in France or
abroad, or from public or private research centers.

L’archive ouverte pluridisciplinaire HAL, est
destinée au dépôt et à la diffusion de documents
scientifiques de niveau recherche, publiés ou non,
émanant des établissements d’enseignement et de
recherche français ou étrangers, des laboratoires
publics ou privés.

Réflexion autour des soins en Centre
Médico-Psychologique des Mineurs Non Accompagnés :

étude qualitative auprès des professionnels des
dispositifs éducatifs d’accueil et des Centres
Médico-Psychologiques de Loire-Atlantique

Inès Lebreton

To cite this version:
Inès Lebreton. Réflexion autour des soins en Centre Médico-Psychologique des Mineurs Non Ac-
compagnés : étude qualitative auprès des professionnels des dispositifs éducatifs d’accueil et des Cen-
tres Médico-Psychologiques de Loire-Atlantique. Médecine humaine et pathologie. 2022. �dumas-
03859843�

https://dumas.ccsd.cnrs.fr/dumas-03859843v1
https://hal.archives-ouvertes.fr


���������	
��
������
�������
�

���������	
	����
������	��	��	��������	����������	��	��������

�����������	
��
������������	��	
����

������������

����
���������
���
��
�������	
��	
���	���
�
��
�����	�����������	�������� �
���
��������� 
�	 
 ��� 
 ����	�� 
 ��	�	���� 
 ���	������ 
��� 
 �� 
 �����	��� 
 ���	����
 
���������
 
�����������
 
 �����	������ 
�� 
���������	���� 
 ���	
��	�������
����
�������
��
���	������
���
����
��
����	���
�	
��
��
������
���	����
��
 !!"#
��
������������	��	
����

������������$�
%��	�
��	��
��������	�	���
��
��������	���
��	������
��
���	�����

���	�
����
��
������	����	
��
����	���
��
��
���
����	�
����	

��	
������	��

&�
��
���	

����
����
���������
��	�����	
���

���!	�����"	�#� �����
��
����	���
��
��
	'���
��
��
�������

$���	�%&���	���	�������'
�
����(����
��
�������	
����
�������
�����
���
��
���	
�����������
������

	�������	
���
����
����	�������

��
��	��$�
%��	
���	�������	
���)����
��)
������
�������
���
��
����

*������
������
��
��
&������	�	���

�'����
��
�������
��
%��	��
"
+,
-!!  

##-!!
.��	��
����)
-


///�0������"���	�����



 
1
 



NANTES UNIVERSITÉ  
 

 
 

FACULTÉ DE MÉDECINE  
 
 

 
 
 
 

Année : 2022  N°  

 
 
 

T H È S E  
 
 

pour le 
 
 

DIPLOME D’ETAT DE DOCTEUR EN MEDECINE 

 

DES DE PSYCHIATRIE 

 
 

par  
 

Inès LEBRETON  
 

Née le 22 novembre 1994 à Nancy 
 
 

 
 

Présentée et soutenue publiquement le 27 septembre 2022  

 
 

 
 

Réflexion autour des soins en Centre Médico-Psychologique des Mineurs Non 

Accompagnés : étude qualitative auprès des professionnels des dispositifs éducatifs 

d’accueil et des Centres Médico-Psychologiques de Loire-Atlantique  

 
 

 

 
 

Président : Monsieur le Professeur Olivier BONNOT 
 
Directeur de thèse : Docteur Sylvain BISLEAU 



 !"

 

!"#$%&#'()*+,-(,.#,'/0+(,1,

#$"%&"'$()&**&+$",%-.-&$"/,00,1" " " " '$2*-3&45"3+"6+$7"

#$"%&"8(95&+$":7%.;-4"/<:=>?@" " " " " 8-$&95&+$"3&"5AB*&"

#C&"%&"'$()&**&+$"?44&":?@D?E>1" " " " #&CF$&"3+"6+$7"

#C&"%&"'$()&**&+$"#;$-&"EG?==H/G,00>I" " " #&CF$&"3+"6+$7"

#C&"%&"8(95&+$"?J4B*"#@>1" " " " " #&CF$&"3+"6+$7"

 

 

"

"

"

"

"

"

"

"

"

"

"

"

"

"

"

"

"

"

"

"

"

"

"



 K"

"

"

"

"

"

"

!

"!#$!%$!&'(&!)*&!+$,*%+$'-!+.*&(/$!

0(!&*%&!)*)($-!

0(!&*%&!1*-2$!+.(+$%2(23!+$!,*!/*%4'$!

5!6$!&'(&!1$2!$%7*%2!8'(!*!,*-193!&*(&:%!*)-;&!&*(&:%!

<!/*!-$19$-19$!+.'%!-$7'4$=!

!

#$!%$!&'(&!)*&!>(4-*%2!

#$!&'(&!'%$!/'$'-!+$!1:/:,?$!

@%$!7/*,,$!+$!/(?$-23!

@%$!23%*1(23!+.*1($-!

@%!-AB$!$%!,*-19$!

!

5!6$!%$!&'(&!)*&!>(4-*%2!C!

#$!&'(&!'%!9:,,$!/(?-$!

D$!,:%+$!$&2!,:%!)*E&!

D*!2$--$!$&2!,*!+$,$'-$=!F!

!

>L5$;-5"3+"M(BC&"N"O>"0>":@<:"'?:"#<EG?01"P"

8&"Q;%C;$B*"

0;45&*R"%&"!"*&M5&CF$&"!S!T"

,

,

,

,

,

,

,



 U"

2($(*3%($(&'+,

"

"

"

"

"

"

"

"

"

"

"

"

"

"

"

"

"

"

"

"

"

"

"

"

"

"

"

"

"

"

"

"

"



 V"

"

"

"

"

"

"

"

"

"

"

"

"

"

"

"

"

"

"

"

"

"

"

"

"

"

"

"

"

"

"

"

"

"

"



 W"

1;F%&"3&*"C;5-B$&*"

4%+'(,-(+,#5*67%#'%8&+9,+%:.(+,(',#3*8&;$(+,"XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX"Y"

26+)$6"XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX"TT"

<&'*8-)3'%8&,!=========================================================================================================================================!T!"

<= >%&()*+,?8&,@338$A#:&6+,1,-6B%&%'%8&+,(',38&'("'(,#3')(.,"XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX"TK"

@= C6B%&%'%8&!"XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX"TK"

D= C8&&6(+,+'#'%+'%E)(+!"XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX"TK"

F= G&,'(*$(,:6&6*%E)(,A8)*,-(+,%&-%7%-)+,#)",A*8B%.+,(',#)",A#*38)*+,+%&:).%(*+!"XXXXXXXXXXXXX"TU"

C= !&H()",#-$%&%+'*#'%B+,(',H)-%3%#%*(+!"XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX"TW"

TX >.;%+;5-(4"3&"%;"C-4($-52"&5"3&"%Z-*(%&C&45"XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX"TW"

!X G&9(44;-**;49&"3&"%;"[+;%-52"6+3-9-;-$&"3&"#0?"XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX"T\"

KX G&6&5"3&"%;"3&C;43&"3&"$&9(44;-**;49&"3&"%;"[+;%-52"6+3-9-;-$&"3&"#0?"XXXXXXXXXXXX"T\"

UX ';**;J&"]"%;"C;6($-52"XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX"T\"

*= G%6$'H!*+,(%(&2-*2(7&!========================================================================!T\!

?= I:%2-*2!#$'%$!>*6$'-"XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX"T^"

!= !&,A*#'%E)(,(&,48%*(I@'.#&'%E)(!"XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX"T^"

"
<<= J).&6*#5%.%'6,-K)&(,#-8.(+3(&3(,(&,("%.,"XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX"TY"

@= L'#',-(,7).&6*#5%.%'6"XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX"TY"

D= @-8.(+3(&3(,(&,("%.,1,*)A')*(+,(',38&+'*)3'%8&,%-(&'%'#%*("XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX"TY"

TX <CM+%*-.-52"&5"C-*&*"&4"3;4J&$";3(%&*9&45&*"XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX"TY"

!X I(4*5$+95-(4"-3&45-5;-$&"]"%Z2M$&+.&"3&"%Z&L-%"XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX"!S"

KX Q-%-;5-(4"&5";))-%-;5-(4"XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX"!T"
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● =&*"$%&()*+, Y,("%.6+,Z,)+-&45" %&*" J+&$$&*" &5" %&*" 9(4)%-5*" &5A4-[+&*R" M;$" 9$;-45&" 3&" $2M$&**-(4*" ]"

9;+*&"3&*"&4J;J&C&45*"M(%-5-[+&*"3&" %&+$*"M$(9A&*"(+"3+" );-5" 3&" %&+$" ;MM;$5&4;49&"&5A4-[+&X"

!"#$%&'

()*'

+,-&'./012#3&'

(4*'

567#'

(8*'

96$:76.&;<'

=*'

>7:%3#&'

=*'

?"$#;#&'

@*'

>A:<6$#;-6$'

B*'

5632C'

B*'

D6E#;-6$'

B*'

!6FG#&'

H*'

I%$%:67'

H*' >"-3&;'J6K;'

(B*'

';7*"3w($-J-4&"3&*"#0?";7;45"-452J$2"%&"3-*M(*-x)"&4"!S!S"&4"Q$;49&"
:(+$9&"`"$;MM($5"3&"!S!S"3&"%;"##0?"f8'OOR"!S!Tg"



 TV"

I&$5;-4*"&**;-&45";+**-"3Z29A;MM&$"]"+4"&4$c%&C&45")($92"3;4*"3&*")($9&*";$C2&*"$2J+%-B$&*"(+"

$&F&%%&*X"

● =&*"$%&()*+,Y,$#&-#'6+,Z"*(45"-49-52*";+"32M;$5"M;$"%&+$*"M$(9A&*X"=&"N"C;43;5"P"3+"C-4&+$"&*5"

;%($*" 3&" *&" $&43$&" &4" >+$(M&R" *(-5" M(+$" 5$;.;-%%&$" &5" ;-3&$" )-4;49-B$&C&45" *;" );C-%%&R" *(-5" M(+$"

M(+$*+-.$&"*&*"25+3&*"&5";9923&$"]"+4"C25-&$"&5"+4&"$2+**-5&"*(9-;%&"&5"29(4(C-[+&X""

● =&*"$%&()*+,Y,("A.8%'6+,Z"*(45";+L"M$-*&*"3&"N"5$;)-[+;45*"P";.;45"CbC&"3Z;$$-.&$"*+$"%&"5&$$-5(-$&"

)$;4i;-*X"I&*" 6&+4&*"(45"252"5$(CM2*"[+;45";+L"C(5-)*"3&" %;"C-J$;5-(4"fM(**-F-%-52"3Z25+3-&$R"3&"

5$(+.&$"+4"5$;.;-%R"&59XgX"=&+$*"M;$&45*R"*Z-%*"*(45"]" %Z($-J-4&"3+"32M;$5"C-J$;5(-$&R"M&+.&45";+**-"

;.(-$"252")%(+2*"M;$"9&*"M;**&+$*X"=Z&LM%(-5;5-(4"M&+5"b5$&"3&"%Z($3$&"3&"%;"M$(*5-5+5-(4R"3+"5$;.;-%"

9%;43&*5-4R"3&"%;"C&43-9-52"(+"3Z;95-.-52*"3&"32%-4[+;49&X"<%"4&"*Z;J-5"M;*")($92C&45"3&"$2*&;+L"]"

J$;43&"29A&%%&X"

● =&*"$%&()*+,Y,B):)()*+,Z" )+-&45" %&"3(C-9-%&");C-%-;%"(+" %Z($MA&%-4;5R"&4" %-&4";.&9"3&*"9(4)%-5*"(+"

3&*";95&*"3&"C;%5$;-5;49&X""

● =&*"$%&()*+,Y,(**#&'+,Z" *(45"3&*"C-4&+$*"326]"&4" *-5+;5-(4"3Z&$$;49&"3;4*" %&+$"M;7*"3Z($-J-4&R"

[+-"329-3&45"3&"N"5&45&$"%&+$"9A;49&"P"&4">+$(M&X"j+&%[+&*H+4*"M(+$*+-.&45"%&+$"&$$;49&"3;4*"%&"

M;7*"3Z;99+&-%X"<%*"M&+.&45"b5$&"3;4*"3&*"9(43+-5&*"3&"9(4*(CC;5-(4"3&"5(L-[+&*"&5"9(CC&55$&"

3&*";95&*"3&"32%-4[+;49&X""

● =&*" Y,$%&()*+I*(H8%:&#&'+,Z" M;$5&45" 3&" %&+$" M;7*" 3Z($-J-4&" M(+$" $&6(-43$&" +4" M;$&45" (+" +4"

C&CF$&"3&"%;");C-%%&"2%;$J-&X"=&+$"*5;5+5"3&.-&45"9&%+-"3Z+4"#0?"%($*[+Z-%*"*(45"*5(MM2*";+"9(+$*"

3+" 5$;6&5" C-J$;5(-$&R" %($*[+&" %;" M$-*&" &4" 9A;$J&" M;$" %;" N"9(CC+4;+52"P" (+" %&" M;$&45" *Z;.B$&"

-CM(**-F%&"(+"M&43;45"%&"32%;-"429&**;-$&"]"%Z())-9-;%-*;5-(4"3Z+4&"5+5&%%&";+M$B*"3&"M$(9A&*X"

● =&*"Y,$%&()*+I#+A%*#&'+,Z"*(45"3;4*"+4&"[+b5&"3&"M$(5&95-(4"(+"3&"C&-%%&+$&*"9(43-5-(4*"3&".-&R"

M%+*"[+&"3;4*"+4&"$&9A&$9A&"3&"$2+**-5&"29(4(C-[+&X"<%*"324(49&45"%;"9($$+M5-(4R"%Z-46+*5-9&R"%&*"

-42J;%-52*"&5"%&*"3-*9$-C-4;5-(4*"3&"%&+$"M;7*"3Z($-J-4&X"

"

>5-&CF%&" f!SS!g"M$29-*&"[+&"N"%;" )$(45-B$&"&45$&" %Z+4"&5" %Z;+5$&"3&"9&*"N"M$()-%*"P"&*5"&4" );-5"

5$B*"M&$C2;F%&R"[+&"9&"*(-5";+"32M;$5"3+"M;7*"3Z($-J-4&"(+"&4"Q$;49&"PX""

1(+5" 9(CC&" -%*"M&+.&45"b5$&";95&+$*"(+";J&45*"3+"M$(6&5"C-J$;5(-$&R" %&*"#0?"4&" *(45"M;*"

5(+*" 3&C;43&+$*" 3&" M$(5&95-(4" -4*5-5+5-(44&%%&" 3;4*" %&" M;7*" 3Z;99+&-%X" >5-&CF%&" &5" n;44;" f!STKg"

&LM%-[+&45";%($*"[+&"%&"N"%-&4"3&")-%-;5-(4"(+"9(CC+4;+5;-$&")($5"P"M&+5"*+))-$&"]"M$(9+$&$";+"6&+4&"+4"

N"9(4)($5" M*79A-[+&" &5" +4" *&45-C&45" 3&" M$(5&95-(4"PR" 5(+5" &4" ;%&$5;45" *+$" %&" $-*[+&" [+&" %ZN"A7M&$"

M$(5&95-(4"P"9(49232&";+"6&+4&"4&"3&.-&44&"+4&"9(45$;-45&"&5";99&45+&";-4*-"*;".+%42$;F-%-52X""

"

"



 TW"

C= !&H()",#-$%&%+'*#'%B+,(',H)-%3%#%*(+,

=;"=(-"3&"C;$*"!SS\K"-45BJ$&"%&*"#0?"3;4*"%&"3(C;-4&"3&"%;"'$(5&95-(4"3&"%Z>4);49&R"&5"3(49"

3&" %;" 9(CM25&49&" 3&*" I(4*&-%*" 82M;$5&C&45;+LX" =&*" 3-*M(*-5-)*" 3Z2.;%+;5-(4R" 3Z;99+&-%" &5"

3Z;99(CM;J4&C&45"$&%B.&45"3&*"I(4*&-%*"82M;$5&C&45;+LX""

?.;45"!STKR" %&*" )%+L"3&*" ;$$-.2&*"25;-&45" 9(49&45$2*"3;4*" 9&$5;-4*"32M;$5&C&45*R" ;.&9"+4&"

9A;$J&"$;M-3&C&45"9$(-**;45&"5;45"*+$"%&"M%;4")-4;49-&$R"[+&"*+$"%&"M%;4"3&"%Z;99+&-%"MA7*-[+&X"8;4*"9&"

9(45&L5&R" %;" 9-$9+%;-$&" 3+" KT" C;-" !STKU" ;" 25;F%-" +4" M$(5(9(%&" &45$&" %Zh5;5" &5" %Z?**&CF%2&" 3&*"

82M;$5&C&45*" 3&" Q$;49&" f?8QgR" M&$C&55;45" +4&" 3-*5$-F+5-(4" J2(J$;MA-[+&" M%+*" 2[+-5;F%&" &45$&"

32M;$5&C&45*R"&5"%Z;MM+-"%(J-*5-[+&"&5")-4;49-&$"3&"%Zh5;5";+"9(+$*"3&"%Z2.;%+;5-(4X"""

"

TX >.;%+;5-(4"3&"%;"C-4($-52"&5"3&"%Z-*(%&C&45"

=Z2.;%+;5-(4"3&"%;"C-4($-52"&5"3&"%Z-*(%&C&45"3&*"6&+4&*"*&"329%;$;45"#0?"&*5"]"%;"9A;$J&"3&*"

'$2*-3&45*" 3&*" I(4*&-%*" 82M;$5&C&45;+LR" [+-" M&+.&45" 32%2J+&$" 9&55&" C-**-(4" ]" +4&" ;**(9-;5-(4"

A;F-%-52&" (+" +4" 25;F%-**&C&45" M+F%-9" *(9-;%VX" >4" =(-$&H?5%;45-[+&R" 9&55&" C-**-(4" &*5" ;**+$2&" M;$"

%Z?**(9-;5-(4":;-45"/&4(d5"=;F$&"f?:/=gR"&5"M%+*"M$29-*2C&45"M;$" %&+$"*&$.-9&"?>#<0?"&5"*(4"2[+-M&"

M%+$-3-*9-M%-4;-$&X" =&" $;MM($5" $23-J2"]" %;" )-4"3&" %Z2.;%+;5-(4"9(4*5-5+&"+4&";-3&"]" %;"329-*-(4"M(+$" %&"

I(4*&-%"82M;$5&C&45;%"&5y(+"%&"';$[+&5"3&*"#-4&+$*X""

';$;%%B%&C&45";+"M$(9&**+*"3Z2.;%+;5-(4R"+4"?99+&-%"'$(.-*(-$&"3Z@$J&49&"f?'@g"3Z+4&"3+$2&"

3&"9-4["6(+$*"&*5"C-*"&4"M%;9&"M(+$"%&"6&+4&"&5"M&+5"b5$&"M$(%(4J2"*-"%Z2.;%+;5-(4"4Z&*5"M;*"5&$C-42&"]"

%;" )-4"3+"32%;-X" =Z?'@";"M(+$"(F6&95-)" %;"C-*&"&4" *29+$-52"MA7*-[+&"&5"M*79A-[+&"3&" %;"M&$*(44&"&4"

M$(M(*;45"+4"A2F&$J&C&45";+"*&-4"3Z+4"25;F%-**&C&45"(+"3Z+4"*&$.-9&"3&"%;"M$(5&95-(4"3&"%Z&4);49&R"

%Z;C($9&"3&*"M$&C-B$&*"2.;%+;5-(4*"3&"%Z25;5"3&"*;452"&5"3&*"M$&C-&$*"*(-4*"]"M$(3-J+&$"*-"429&**;-$&R"

&5"%;"C-*&"&4"z+.$&"3&*"M$&C-B$&*";95-(4*"23+9;5-.&*X""

=Z2.;%+;5-(4"3&"%;"C-4($-52"&5"3&"%Z-*(%&C&45"-CM%-[+&"+4"&45$&5-&4"*(9-(23+9;5-)"&5"%Z&L;C&4"

3&*" N" 3(9+C&45*" 3Z-3&45-52" PX" >4" 9;*" 3&" 3(+5&" M&$*-*5;45R" %Z;+5($-52" 6+3-9-;-$&" M&+5" ($3(44&$" 3&*"

&L;C&4*" C23-9;+L" &5" &4" ;MM$29-&$;" &%%&HCbC&" %&*" 9(49%+*-(4*WX" I&*" &L;C&4*" C23-9;+L" M&+.&45"

M$&43$&" %;" )($C&"3&"N"5&*5*"(**&+L"PR" 9Z&*5H]H3-$&"+4&" $;3-(J$;MA-&"3+"M(-J4&5"&5"3&" %;"C;-4";7;45"

M(+$")(495-(4"3&"325&$C-4&$"%ZoJ&"(**&+L"3+"*+6&5X"<%"*Z;J-5"3Z25+3-&$"%&*"M(-45*"3Z(**-)-9;5-(4"&5"3&"%&*"

9(CM;$&$" ]" 3&*" 9%-9A2*" *-C-%;-$&*" -**+*" 3&" %Z?5%;*" 3&" E$&+%-9A" &5" '7%&R" 3;5;45" 3&*" ;442&*" TYVSX"

                                                             

3"=(-"4r"!SS\H!YK"3+"V"C;$*"!SS\"$2)($C;45"%;"M$(5&95-(4"3&"%w&4);49&X"
4"I-$9+%;-$&"3+"KT"C;-"!STK"$&%;5-.&";+L"C(3;%-52*"3&"M$-*&"&4"9A;$J&"3&*"6&+4&*"-*(%2*"25$;4J&$*"`"
3-*M(*-5-)"4;5-(4;%"3&"C-*&"]"%w;F$-R"3Z2.;%+;5-(4"&5"3Z($-&45;5-(4"m"I-$9+%;-$&"N"3-5&"1;+F-$;"PX 
5"829$&5"4r"!STWH^US"3+"!U"6+-4"!STW"M$-*"&4";MM%-9;5-(4"3&"%w;$5-9%&"=X"!!TH!H!"3+"9(3&"3&"%w;95-(4"
*(9-;%&"&5"3&*");C-%%&*"&5"$&%;5-)"]"%w;99+&-%"&5";+L"9(43-5-(4*"3w2.;%+;5-(4"3&"%;"*-5+;5-(4"3&*"C-4&+$*"
M$-.2*"5&CM($;-$&C&45"(+"32)-4-5-.&C&45"3&"%;"M$(5&95-(4"3&"%&+$");C-%%&X"
W"I(+$"3&"I;**;5-(4R"IA;CF$&"9-.-%&"!R"3+"!V"6;4.-&$"!SSTR"YYHVSXSW\"



 T\"

'%+*-&+$*" 9A&$9A&+$*" *Z;MM%-[+&45" ]" 3-$&" [+&" 9&55&" C25A(3&" &*5" M&+" )-;F%&" ;.&9" 4(5;CC&45" +4&"

.;$-;F-%-52"-45&$-43-.-3+&%%&"&5"+4"$-*[+&"3Z&$$&+$"C;6($2"&45$&"TW"&5"T^";4*"fE;+F&$5R"!STYgX"

"

!X G&9(44;-**;49&"3&"%;"[+;%-52"6+3-9-;-$&"3&"#0?""

=;"$&9(44;-**;49&"3&" %;"[+;%-52" 6+3-9-;-$&"3&"#0?"M;$" %&"I(4*&-%"82M;$5&C&45;%"&45$;d4&" %&"

M%;9&C&45"6+3-9-;-$&"]"%Z?-3&":(9-;%&"]"%Z>4);49&"f?:>gX",4"M;**&";%($*"3Z+4&"M$(5&95-(4";3C-4-*5$;5-.&"

f?'@g"]"+4&"M$(5&95-(4"6+3-9-;-$&"M;$" %&"'$(9+$&+$"3&"%;"G2M+F%-[+&\X">4"=(-$&H?5%;45-[+&R" %&"$c%&"3&"

5+5&%%&" 3+" 82M;$5&C&45" &*5" 32%2J+2" ]" +4" 3&*" 5$(-*" 9;3$&*" 329-*-(44&%*" 3+" *&$.-9&" #0?" 3+"

82M;$5&C&45X""

"

KX G&6&5"3&"%;"3&C;43&"3&"$&9(44;-**;49&"3&"%;"[+;%-52"6+3-9-;-$&"3&"#0?""

>4"9;*"3&"$&6&5"3&"%;"3&C;43&"M;$" %&"82M;$5&C&45R" %&" 6&+4&"M&+5"*;-*-$"3-$&95&C&45"%&"O+J&"

3&*">4);45*"fO>g"[+-"M(+$$;"3&C;43&$"+4"M%;9&C&45"&4"+$J&49&X">4.-$(4"%;"C(-5-2"3&*"6&+4&*";7;45"

9(45&*52" %;" 329-*-(4"3+"I(4*&-%"82M;$5&C&45;%R" *(45" $&9(44+*"C-4&+$*"M;$" %&" O+J&"3&*" >4);45*X" =&"

I(4*&-%"82M;$5&C&45;%"M(+$$;");-$&";MM&%"3&"9&55&"329-*-(4X""

I&55&" .(-&" 6+3-9-;-$&" 3Z&45$2&" 3;4*" %&" 3-*M(*-5-)" 3&" M$(5&95-(4" 3&" %Z&4);49&" M&+5" b5$&"

&CM$+452&"3-$&95&C&45"M;$"%&"6&+4&R"*;4*"CbC&"M;**&$"M;$"%;".(-&";3C-4-*5$;5-.&"329$-5&"M%+*"A;+5R"

C;-*"$&*5&"5(+5&)(-*"5$B*"C-4($-5;-$&X""

8;4*"%&"9;*"3+"$&6&5"3&"$&9(44;-**;49&"3+"*5;5+5"3&"#0?R"%;"M&$*(44&"*($5"3+"3-*M(*-5-)"3&"%;"

'$(5&95-(4"3&"%Z>4);49&"&5"&45$&"3;4*"%&*"9-$9+-5*"3+"M+F%-9"C-J$;45";3+%5&X"

"

UX ';**;J&"]"%;"C;6($-52"

*= G%6$'H!*+,(%(&2-*2(7&!

=&*" C-4&+$*" 25$;4J&$*" 4&" *(45" M;*" 9(49&$42*" M;$" %Z(F%-J;5-(4" 3&" 325&45-(4" 3Z+4" 5-5$&" 3&"

*26(+$"&5"4&"M&+.&45"3(49"M;*");-$&"%Z(F6&5"3Z+4&",F%-J;5-(4"3&"j+-55&$"%&"1&$$-5(-$&"Q$;4i;-*"f,j1QgX"

=&"M;**;J&"]"%;"C;6($-52"&*5";%($*"+4"&46&+"-CM($5;45"M(+$"%&*"#0?"*+$"%&"M%;4"3&"%;"$2J+%;$-*;5-(4X""

=&*"M(**-F-%-52*"&5"%&"3$(-5";+"*26(+$"3-))B$&45"*&%(4"%&+$"*5;5+5"6+$-3-[+&"]"%&+$"&45$2&"&5"]"%&+$"

C;6($-52X"I&$5;-4*"#0?"M&+.&45"3&C;43&$" %Z;*-%&"(+" %;"M$(5&95-(4" -45&$4;5-(4;%&";+M$B*"3&" %Z,))-9&"

Q$;4i;-*" 3&" '$(5&95-(4" 3&*" G2)+J-2*" &5" ?M;5$-3&*" f,Q'G?gR" &5" 9&" ;%($*" CbC&" [+Z-%*" *(45" C-4&+$*X"

8Z;+5$&*"&45$&45"M%+5c5"3;4*"%&"9;3$&"3Z+4&"-CC-J$;5-(4"29(4(C-[+&"&5"M&+.&45");-$&"+4&"3&C;43&"

3&" 5-5$&" 3&" *26(+$" ;+M$B*" 3&" %;" '$2)&95+$&" ]" T^" ;4*" (+" 3B*" TW" ;4*" *Z-%*" *(+A;-5&45" 5$;.;-%%&$X"

=Z(F5&45-(4"(+"4(4"3Z+4&"9;$5&"3&"*26(+$"&*5"9(43-5-(442&"M;$"+4&"2.;%+;5-(4"J%(F;%&"3&"%;"*-5+;5-(4"

3+"6&+4&"M;$"%&"'$2)&5"*&%(4"%&*"2%2C&45*"*+-.;45*"`"-452J$;5-(4"3;4*"+4&")($C;5-(4R"%-&4*"32.&%(MM2*"

                                                             

7"?$5-9%&"K\VHV"3+"I(3&"I-.-%X"



 T^"

*+$"%&"5&$$-5(-$&")$;4i;-*"&5"9&+L"9(4*&$.2*"3;4*"%&"M;7*"3Z($-J-4&R";.-*"3&"%;"*5$+95+$&"3Z;99+&-%"*+$"%&*"

J;$;45-&*"3Z-4*&$5-(4"3+" 6&+4&X"8Z;+5$&*"&49($&"M&+.&45");-$&"+4&"3&C;43&"3&"5-5$&"3&"*26(+$"M(+$"

*(-4*R"&5"4(5;CC&45"3;4*"%&"9;3$&"3&"5$(+F%&*"M*79A-[+&*X">4)-4R"%&*".-95-C&*"$&9(44+&*"3&"%;"1$;-5&"

3&*"k5$&*"e+C;-4*"f1>eg"F242)-9-&45"3&"3-*M(*-5-)*"3&"M$(5&95-(4"*M29-)-[+&*="!

!

?= I:%2-*2!#$'%$!>*6$'-!

';$" 32)-4-5-(4R" %;" M$-*&" &4" 9A;$J&" M;$" %Z?:>" 9&**&" ]" %;"C;6($-52" 3+" 6&+4&X" =&" I(45$;5" O&+4&"

#;6&+$" fIO#g"M&$C&5"3&"M$(%(4J&$" %;"M$-*&"&4"9A;$J&";+H3&%]"3&*"T^";4*R" 6+*[+Z]"!T";4*X">4"=(-$&H

?5%;45-[+&R"&5"9&"3&M+-*"C;$*"!S!TR"%&"IO#"M&+5"b5$&"$&4(+.&%2"6+*[+Z;+L"!V";4*"3+"6&+4&X"=&*"C(5-)*"

3&" $&)+*" (+" 3Z;$$b5" 3+" IO#" M&+.&45" M;$" &L&CM%&" b5$&" 3&" %Z($3$&" 3Z+4" ;$$b5" M$2C;5+$2" 3Z+4&"

)($C;5-(4"&5"3Z+4&"4(4H;**-3+-52"*9(%;-$&"(+"M$()&**-(44&%%&X"

"

!= !&,A*#'%E)(,(&,48%*(I@'.#&'%E)(,
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b5$&"J242$;%-*2*"3&.;45"%wA252$(J242-52"3&*"M(M+%;5-(4*"25+3-2&*X""
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"
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M$()&**-(44&%*"]"9&"*+6&5X,
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=Z29A;45-%%(4" 3&" %;" M(M+%;5-(4" -45&$$(J2&" ;+" 9(+$*" 3&" %Z25+3&" &*5" +4" 63/#&'%..8&, -(,

38&7(&#&3(X" =;" $&9A&$9A&"3&*"M$()&**-(44&%*".(%(45;-$&*"M(+$"M;$5-9-M&$";+L"&45$&5-&4*" -43-.-3+&%*"

*Z&*5");-5&"*+$"%;"F;*&"3+".(%(45;$-;5X""

=&" *(3*)'($(&'" ;" 252" &))&95+2" 3&" 3-))2$&45&*" C;4-B$&*X" =&*" M&$*(44&*" ;7;45" 3(442" %&+$*"

9(($3(442&*" 3;4*" %&" M$&C-&$" [+&*5-(44;-$&" (45" 252" 9(45;952&*" 3;4*" +4" M$&C-&$" 5&CM*X" :+$" %&*" \"

M&$*(44&*" M(5&45-&%%&C&45" -452$&**2&*R" U" (45" $2M(43+" M(*-5-.&C&45"m" T" ;" )-4;%&C&45" $&)+*2" 3&"

M;$5-9-M&$"&5"!"4Z(45"M;*"3(442"3&" $2M(4*&X"8;4*"+4" *&9(43" 5&CM*R"+4"C;-%" $2*+C;45" %&" 9;3$&"3&"

C(4" 5$;.;-%" 3&" 5AB*&" &5" *-J4-)-;45"C;" $&9A&$9A&" 3&" .(%(45;-$&*" ;" 252" 3-))+*2" .-;" 3-))2$&45*" 9;4;+L"

fC;-%-4J"%-*5&"3&*"I#'R"$2*&;+L"M$()&**-(44&%*gX"j+&%[+&*"$&%;49&*";+M$B*"3&*"3-))2$&45&*"*5$+95+$&*"

(45"252"429&**;-$&*X"

"

=;"*2%&95-(4"3&*"*+6&5*";"252");-5&"*&%(4"%&*"3*%'0*(+,-K%&3.)+%8&"*+-.;45*"`"

● b5$&" +4" M$()&**-(44&%" 5$;.;-%%;45" *(-5" ;+" *&-4" 3Z+4" I&45$&" #23-9(H'*79A(%(J-[+&" 3&" =(-$&H

?5%;45-[+&";3(%&*9&45*"&5y(+";3+%5&*"m"*(-5";+"*&-4"3Z+4"3-*M(*-5-)"3Z;99+&-%"&5"3Z;99(CM;J4&C&45"

3&*"#0?"3&"=(-$&H?5%;45-[+&"f?:/=R"'>'R">1?'>g"m"*;4*"9$-5B$&"3&"M$()&**-(4"(+"3Z&LM2$-&49&"m"

● &5" *Zb5$&" M($52" .(%(45;-$&" M(+$" %;" M;$5-9-M;5-(4" ]" +4" &45$&5-&4" -43-.-3+&%" *&C-H3-$&95-)R" &5" ;.(-$"

3(442" *(4" ;99($3" ($;%" M(+$" %Z&4$&J-*5$&C&45R" %;" $&5$;4*9$-M5-(4" 3&" %;" *2;49&" &5" %Z+5-%-*;5-(4"

;4(47C&"3&*"3(442&*X"

=Z63/#&'%..8&,3&"9&55&"25+3&"&*5"9(CM(*2"3&"T!"M&$*(44&*"`"\"M$()&**-(44&%*"3&"I#'"&5"3&"V"

M$()&**-(44&%*"23+9;5-)*X"'(+$"%&"$&*M&95"&5"%;"J;$;45-&"3&"%Z;4(47C;5"3&*"M&$*(44&*"-45&$$(J2&*R"%&*"

M$()&**-(4*R"%&*"25;F%-**&C&45*"&5"%&*"5&$$-5(-$&*"3Z&L&$9-9&"4&"*&$(45"M;*"4(CC2*X"

"

KX E+-3&*"3Z&45$&5-&4*"*&C-H3-$-J2*"&5"&45$&5-&4*"-43-.-3+&%*"

1$(-*" J+-3&*" 3Z&45$&5-&4*" *&C-H3-$-J2*" (45" 252" 329%-42*" *&%(4" %&*" M$()-%*" 3&*" M&$*(44&*"

-45&$$(J2&*" f.(-$" ?44&L&" !gX" <%*" (45" 252" 2%;F($2*" ]" M;$5-$" 3Z29A;4J&*" &5" $&49(45$&*" ;.&9" 3-))2$&45*"

;95&+$*"3+"5&$$;-4"3;4*"%&"9;3$&"3&"C;"5AB*&"&5"3&*"$&5(+$*"3Z;(~5"!S!T"*+$"%&"M$(J$;CC&"#0?"3&"

#23&9-4*"3+"#(43&"]"0;45&*X""

=&*" &45$&5-&4*" -43-.-3+&%*" (45" 252" $2;%-*2*" &45$&" 329&CF$&" !S!T" &5" 6+-4" !S!!X" <%*" *&" *(45"

32$(+%2*"3;4*"%&*"%(9;+L"M$()&**-(44&%*"3&*"M&$*(44&*"-45&$$(J2&*"fF+$&;+"3;4*"%;"C;6($-52"3&*"9;*R"



 KU"

*;%%&" 3&" $2+4-(4"(+" *;%%&" 3&"C23-;5-(4gX" =&*" &45$&5-&4*" -43-.-3+&%*" (45" 3+$2" &45$&" TV"C-4+5&*" &5" T"

A&+$&" TV" C-4+5&*X" =Z;**+$;49&" 3Z+4" ;99($3" ($;%" M(+$" %&" 32$(+%&C&45" &5" %Z&4$&J-*5$&C&45" 3&"

%Z&45$&5-&4" ;" M$29232" 9A;[+&" &45$&5-&4X" =&" $&*M&95" 3&" %Z;4(47C;5" 3;4*" %;" $&5$;4*9$-M5-(4" &5"

%Z+5-%-*;5-(4"3&*"3(442&*";"252"$;MM&%2";+"32F+5"3&"9A;[+&"&45$&5-&4X"

"

UX 'A;*&*"3&"9(%%&95&"&5"3Z;4;%7*&"3+"9(45&4+"3&*"*2;49&*"

IA;[+&" &45$&5-&4" -43-.-3+&%" ;" 252" 3;4*" +4" M$&C-&$" 5&CM*" $&5$;4*9$-5" C(5" ]" C(5" *+$" +4"

*+MM($5" 3&" 5$;-5&C&45" 3&" 5&L5&R" ;.&9" M;$)(-*" %Z+5-%-*;5-(4" 3&" %;" 3-952&" .(9;%&X" 8;4*" +4" 3&+L-BC&"

5&CM*R" 9A;9+4&" 3&*" $&5$;4*9$-M5-(4*" ;" 252" $&%+&" 3;4*" *(4" -452J$;%-52R" ;44(52&" &5" 329(+M2&" &4"

.&$F;5-CX"IA;[+&".&$F;5-C";"252"25-[+&52"*&%(4"%Z-32&"(+"%&"5ABC&"M(+.;45"%&"$2*+C&$X"=&*"-32&*"&5"

*(+*H5ABC&*"(45"252"&4*+-5&"$&J$(+M2*"&4"M%+*-&+$*"J$;43*"5ABC&*"]"%Z;-3&"3+"%(J-9-&%">L9&%X"'(+$"3&*"

*(+9-*"3Z;4(47C;5R"5(+*"%&*"M$()&**-(44&%*"*&$(45"J&4$2*";+"C;*9+%-4"3;4*"%;"M;$5-&"N"G2*+%5;5*"PX"

"

C= 26+).'#'+,

=&*"M$()&**-(44&%*"3&"*;452"3&*"I#'"-45&$$(J2*"$;MM($5&45"4Z;.(-$"$&49(45$2"[+&"5$B*"M&+"3&"

#0?"3;4*"%&+$"&L&$9-9&"&4"I#'X"8&+L"4Z&4"(45"6;C;-*"*+-.-"3;4*"9&"9;3$&R"5$(-*"(45"+4&"&LM2$-&49&"

M;**2&" (+" ;95+&%%&" ;.&9" 3&*" #0?" 3;4*" 3Z;+5$&*" &*M;9&*X" @4" M$()&**-(44&%" 3&" I#'" *&"

[+&*5-(44&"[+;45"]"%;"$;$&52"3&*"M$-*&*"&4"9A;$J&"3&"#0?"3+"I#'";%($*"[+Z-%"N"(,*4(%$!8'.(/!E!*!+$&!

?$&:(%&!)/'&!(,):-2*%2&"PX"@4"M$()&**-(44&%"23+9;5-)"%&"9(4*5;5&"2J;%&C&45"`""!(/!E!$%!*!8'$/8'$&L'%&!

8'(!&:%2!+(-(43&!B$-&!/$&!I>WS!,*(&!+*%&!/$&!*11:,)*4%$,$%2&!$77$12(7&!8'(!&$!-3*/(&$%2!$2!8'(!+'-$%2S!

6.*(!$%B($!+$!+(-$!8'.(/!E!$%!*!$'!2-;&!)$'!&'-!1$'H!8'$!6.*(!1:%%'&X"P!

"

TX @4"M+F%-9"[+-"[+&*5-(44&"

=;"[+&*5-(4"3&*"#0?"&*5"[+;%-)-2&"3ZN"'%!&'6$2!2-;&!*12'$/!PR"3ZN"'%$!-3*/(23!+'!,:%+$!*12'$/!

7:-2$!X+:%2Y!:%!%.*!)*&!7(%(!+.$%2$%+-$!)*-/$-"PR"&5"3(45"N":%!&*(2!8'$!Z*!B*!1:%2(%'$-!+.*'4,$%2$-!PX""

I&$5;-4*"M$()&**-(44&%*"M&$i(-.&45" %&*"#0?"9(CC&"3&*"N"$%7*%2&! &*%&!)*-$%2&!PR"[+-"4Z(45"

M&$*(44&" M(+$" $;9(45&$" %&+$" A-*5(-$&" 32.&%(MM&C&45;%&" &5" %&+$" &4);49&R" &5" M(+$" [+-" -%" );+5" b5$&"

;55&45-)";+L"N"$%6$'HS!/.*22*19$,$%2!*'!/($'S!/.*22*19$,$%2!*'H!)$-&:%%$&!8'(!B:%2!&.:11')$-!+.$'HX"P" 

" '(+$" 3Z;+5$&*R" N"1.$&2! /.*+:! 8'(! $&2! *'! )-$,($-! )/*%!PR" 5$;.&$*;45" 3&*" M$(F%2C;5-[+&*"

+4-.&$*&%%&*"3Z;3(%&*9&49&"`"%&*"9A;4J&C&45*"9($M($&%*R"%&*"[+&*5-(44&C&45*";+5(+$"3&"%;"*&L+;%-52R"

%;"C($5R"%Z;.&4-$"&5"%&*"%-&4*";.&9"%;");C-%%&X!@4"M$()&**-(44&%"3&"I#'");-5"%&"%-&4"&45$&"9&*";3(%&*9&45*"

3(45"N"/*!7*,(//$!$&2!2-;&!/:(%!:'!(%*11$&&(?/$S!:'!+(&)*-'$!F!&5"3Z;+5$&*";3(%&*9&45*"42*"&4"Q$;49&"N!

8'(!:%2!)$-+'!/$!1:%2*12!*B$1!'%!+$!/$'-&!)*-$%2&!$2!8'(!%$!&*B$%2!)*&!&.(/!$&2!$%1:-$!$%!B($!:'!)*&!PX"

=&*" 4(5-(4*" 3ZoJ&" &5" 3Z;3(%&*9&49&" M&+.&45" 3-))2$&$" *&%(4" %&*" 9+%5+$&*R" ;.&9" M;$)(-*" +4"



 KV"

M;**;J&" *;4*" 5$;4*-5-(4" N"+'! &2*2'2! +.$%7*%2! <! '%! &2*2'2! +.9:,,$!PX" @4" M$()&**-(44&%" 23+9;5-)"

$;MM($5&" [+&" 9&$5;-4*" 6&+4&*" ;7;45" &+" +4" 6+J&C&45" *+MM%25-)" (45" M;$)(-*" N"'%$! +*2$! +$! %*(&&*%1$!

8'.(/&!&.*))-:)-($%2!)/'&!:'!,:(%&!:'!)*&S!X8'(Y!-$&2$!*+,(%(&2-*2(7!$2!*&&$[!B(+$!+$!&$%&"PX",+5$&"3&*"

3-))2$&49&*" 9+%5+$&%%&*R"+4"M$()&**-(44&%"23+9;5-)" $;MM&%%&"[+&" %&*"#0?"*(45"N"&:'B$%2!+$&!$%7*%2&!

8'(! :%2! 323! ,*/2-*(23&! )$%+*%2! /.$%7*%1$!P" &5" [+Z-%" *Z;J-5" 3&! "!1$! 8'.:%! )$'2! -$%1:%2-$-! $%!

)3+:)&E19(*2-($!\!+$&!6$'%$&!8'(!:%2!$'!+$&!7:-,$&!+.*?*%+:%!:'!+$!%34/(4$%1$!)*-$%2*/$&="P"

" >4)-4R"M%+*-&+$*"M$()&**-(44&%*"32*-J4&45"%&*"#0?"9(CC&"3&"N"6$'%$&!*+'/2$&!P"&5".-&44&45"

[+&*5-(44&$"%;"M$2*&45;5-(4"C;5+$&"3+"6&+4&"&4"&45$&5-&4"&5"%&+$*"M$(M$&*"$&M$2*&45;5-(4*X"<%*"$&%-&45"

%;"C;5+$-52"(F*&$.2&"]"%Z;+5(4(C-&"9(45$;-45&"3&"%&+$"M;$9(+$*"C-J$;5(-$&X"

@4" M$()&**-(44&%" 3&" I#'R" [+&*5-(44;45" *&*" M$(M$&*" $&M$2*&45;5-(4*R" 4(5&" [+Z-%" 4&" M&4*&"

6;C;-*" ]" M$&43$&" 9(45;95" ;.&9" %&*" M;$&45*" 3Z+4" M;5-&45" #0?" ;%($*" [+Z-%" 7" M&4*&" 3&" );i(4"

*7*52C;5-[+&" M(+$" %&*" ;+5$&*" ;3(%&*9&45*X" @4" M$()&**-(44&%" 3&" I#'" $&%B.&R" *;4*" 32.&%(MM&$R" 3&*"

*-5+;5-(4*"3&"3(+5&"&45$&"%ZoJ&"329%;$2"&5"%ZoJ&"$2&%X"@4"M$()&**-(44&%"23+9;5-)"&4"M;$%&"2J;%&C&45"`"

N"W$'2LA2-$S!+*%&!/$'-!1:%&2-'12(:%!)&E19(8'$S!X(/&!)$'B$%2Y!A2-$!+$!"!7*'H!*+:/$&1$%2&!F!:'!+$!6$'%$&!

*+'/2$&=! G2! +'! 1:')S! /*! ):&2'-$! +'! &:(4%*%2S! 6$! )$%&$!8'.$//$! )$'2! A2-$! '%!)$'!+3/(1*2$! +$&! 7:(&S! +$!

1:,)-$%+-$S! +$! &*B:(-! ]! $&2L1$! 8'$! 6$! /.*?:-+$! 1:,,$! 8'$/8'.'%! 8'(! *! P^! *%&! :'! )/'2_2! 1:,,$!

8'$/8'.'%!+$!`a!*%&!b!#$!,$!+:'2$!8'$!+$&!7:(&S!Z*!)$'2LA2-$!'%!)$'!+3&2*?(/(&*%2!X):'-!/$!&:(4%*%2YX"P"

"

!X =;"3&C;43&"3&"*(-4*"&4"I#'"

=;"3&C;43&"3&"*(-4*"&4"I#'"2C;4&"&**&45-&%%&C&45"3&*"5$;.;-%%&+$*"*(9-;+L";99(CM;J4;45"

%&"6&+4&X"=&"6&+4&"&*5"C;6($-5;-$&C&45"329$-5"9(CC&"5$B*"M&+"3&C;43&+$X"=&*"C(5-)*"3&*"3&C;43&*"

*(45" .;$-2*"`" -4[+-25+3&*" ;+5(+$" 3&" *7CM5cC&*" 3Z;%%+$&" M*79A(5-[+&R" A252$(H;J$&**-.-52R" 5$-*5&**&R"

-32&*"*+-9-3;-$&*XXX" =&"C-%-&+"23+9;5-)"&*5"3;4*"N"'%$!*22$%2$!'%!)$'!+(*4%:&2(8'$!$2!'%$!*22$%2$!+$!

&:(%&!PX"@4"M$()&**-(44&%"3&"I#'" $&%;5&"]"M$(M(*"3+" *(-4" `" N"1.$&2! B(2*/! ):'-! /$&!*&&:1(*2(:%&S!):'-!

/.VcGS!):'-! /$&! JdGWS!):'-! /$&! J>G=!>*(&!O===U!+$&!7:(&S! /$!&:(%S! (/!$H(&2$! /<!:e! (/&!&:%2!$2!)*&!2:'6:'-&!<!

/.$H23-($'-!PX""

@4"M$()&**-(44&%"3&"I#'"*(+%-J4&"[+&R"*-"3&*"M;$&45*"M&+.&45"(F%-J&$"%&+$";3(%&*9&45"]".&4-$"

9(4*+%5&$";+"I#'R"9&"4Z&*5"M;*"%&"9;*"3&*"23+9;5&+$*";.&9"%&*"6&+4&*"#0?X"=&"6&+4&".-&45";%($*";.&9"

+4&"N"7:-,$!+$!+$,*%+$!PR"5(+$4;45"&**&45-&%%&C&45";+5(+$"3&"5$(+F%&*"*(C;5-[+&*"(+"3&"5$(+F%&*"

3+"*(CC&-%X"@4"M$()&**-(44&%"3&"I#'"&LM%-[+&"$&49(45$&$"5$B*"$2J+%-B$&C&45R"3;4*"*(4"&L&$9-9&R"3&*"

;3(%&*9&45*" ;.&9"+4&"N"+$,*%+$! 7*(?/$S! B:(-$! (%$H(&2*%2$S! :'!'%$!+$,*%+$!$&&$%2($//$,$%2!):-23$!

)*-!'%!2($-&!7*,(/(*/!:'!(%&2(2'2(:%%$/!PR"&5"[+Z-%";"3(49"N"/.9*?(2'+$!+$!%34:1($-"PR"N"+$!1:%2-*12'*/(&$-!

*B$1!'%$!7(%!):&&(?/$!PX"

" =Z($-&45;5-(4".&$*"%&*"I#'"M;$"%&*"3-*M(*-5-)*"23+9;5-)*"3Z;99+&-%");-5"*+-5&"]"3&*"(F*&$.;5-(4*"



 KW"

$&%&.2&*" M;$" %&*" 23+9;5&+$*R" *(+.&45" 3-*9+52&*" &4" 2[+-M&" &5" ;.&9" 4(5;CC&45" %Z29%;-$;J&" 3&*"

M*79A(%(J+&*"&5y(+" -4)-$C-&$*"M$2*&45*";+"*&-4"3&" %Z;**(9-;5-(4X"@4"M$()&**-(44&%"23+9;5-)"&LM%-[+&"

[+&R"3&"*(4"&LM2$-&49&R"M;$"N")$'-!+$!&$!2-:,)$-S!)$'-!+.'%$!$--$'-!+.*(4'(//*4$"PR"*&*"9(%%BJ+&*"&5"%+-"

4Z(45"6;C;-*";MM&%2"3-$&95&C&45"+4"I#'"*;4*"29A;4J&$";+M;$;.;45";.&9"+4"M$()&**-(44&%"3&"*;452"

-45&$.&4;45";+"*&-4"3&"%Z;**(9-;5-(4X"'(+$"[+&%[+&*"M$()&**-(44&%*"3&*"3-*M(*-5-)*"23+9;5-)*"3Z;99+&-%R"

%&*"@$J&49&*"#23-9(H'*79A(%(J-[+&*"f@#'g"*&CF%&45"%;"M($5&"3Z&45$2&"N"/*!)/'&!:)3-*%2$!P".&$*"+4&"

M$-*&"&4"9A;$J&"&4"I#'X"1(+5&)(-*R"+4";+5$&"M$()&**-(44&%"23+9;5-)"&*5"M%+*"9$-5-[+&" `"N"D$!)*&&*4$!

*'H! '-4$%1$&! %$! %:'&! )$-,$2! )*&! %:%! )/'&! +$! 7*1(/(2$-! /.*11;&! *'! I>W! +$--(;-$S! %(! +$! 1:%%*f2-$! /$!

&$12$'-S!%(!+.$%B(&*4$-!'%$!:-($%2*2(:%!)*-!/$&!'-4$%1$&!B$-&!/$!I>WX"P"

" I&*" 6&+4&*" $&%B.&45" 3+" 3$(-5" 9(CC+4X" 8;4*" 9&$5;-4*" 9;*R" %&*" M$()&**-(44&%*" 23+9;5-)*" )(45"

;MM&%"]"3&*"M*79A-;5$&*"(+"M*79A(%(J+&*"%-F2$;+LX"8;4*"3Z;+5$&*R"-%*"M$-.-%2J-&45"+4&"($-&45;5-(4".&$*"

%&" I#'" 9;$" %;" 9%-4-[+&" %&+$" M;$;d5" 429&**-5&$" +4&"M$-*&" &4" 9A;$J&" -4*5-5+5-(44&%%&X"@4"M$()&**-(44&%"

23+9;5-)"&LM%-[+&"M;$)(-*"M$2)2$&$"%&"3$(-5"9(CC+4"]"+4"*+-.-"&4"%-F2$;%R"M(+$"3&*"6&+4&*";$$-.;45"]"%;"

)-4" 3&" %Z;99(CM;J4&C&45" ;**(9-;5-)R" 9;$" -%*" N"%$! ):'--:%2! )*&! &$! 7(%*%1$-! /$'-&! )-:)-$&! &3*%1$&S! $2!

+:%1!Z*!B*!,$%$-!'%$!-')2'-$!PX""

"

KX @4&";%%-;49&")$;J-%&";+L"*(-4*"

=;"9(4*5$+95-(4"3Z+4&";%%-;49&"&*5"329$-5&"M;$" %;"M%+M;$5"3&*"M$()&**-(44&%*"3&"I#'"9(CC&"

N"1:,)/(8'3$!PR"N"2-;&!/:%4'$!$2!2-;&!+(77(1(/$!PR"3Z;+5;45"M%+*"N"8'.:%!/$'-!+$,*%+$!+$!B$%(-!&$'/!*/:-&!

8'.(/&! X*'-*($%2Y! )$'2LA2-$! $%1:-$! ?$&:(%! +.A2-$! ):-23&! )*-! /.(%&2(2'2(:%!PX" '(+$" +4" M$()&**-(44&%"

23+9;5-)R"N"&.(%&1-(-$S!&.*%1-$-!$2!1-3$-!+'!/($%!P"&4"3&A($*"3+"9;3$&"3+"3-*M(*-5-)";**(9-;5-)"3&C;43&45"
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32M%($&"`" N"I:,,$! &(! 2:'2! -$/$B*(2! +'! 1'/2'-$/=! I$! 8'(S! $%! 7*(2S! $&2! *&&$[! *--A23=! W*-1$! 8'$! +*%&! /*!

-3*/(23S!:'(!?($%!&h-S!(/!E!*!+'!1'/2'-$/S!,*(&!)*&!8'$X"P"

"

WX =&*"$2)%&L-(4*";+5(+$"3&*"5$(+F%&*"M*79A-[+&*"

8;4*"%;"J$;43&"C;6($-52"3&*"*-5+;5-(4*"3&"6&+4&*"M$2*&452*"&4"&L&CM%&"3;4*"%&"3-*9(+$*"3&*"



 US"

M$()&**-(44&%*"3&"I#'"&5"3&*"3-*M(*-5-)*" 23+9;5-)*"3Z;99+&-%R" %&*" 6&+4&*"M$2*&45&45"3&*" *7CM5cC&*"

M*79A(5-[+&*X"=;"*7CM5(C;5(%(J-&"3Z;%%+$&"M*79A(5-[+&"*&CF%&"b5$&"+4")$2[+&45"C(5-)"3&"$&9(+$*";+"

I#'X" I&%;" .-&45" [+&*5-(44&$" +4&" 329(CM&4*;5-(4" M*79A(5-[+&" 9A&_" 9&*" 6&+4&*" N"<! /.j4$! +$!

/.3,$-4$%1$!+$!/*!)&E19:&$!P"&5"%;"M;$5"3Z+4&"&LM$&**-(4"9+%5+$&%%&C&45"9(32&"3Z+4&"*(+))$;49&"`"N"#$!

,$!&'(&!+$,*%+3!&(!1$!%.32*(2!)*&!'%!)$'!+3)-$&&(7S!*B$1!+$&!B:(H!8'(!/'(!)*-/*($%2!$%1:-$!+'!)*&&3S!+$!

/*!%:&2*/4($X"P""

=&*"M$-49-M;%&*"$2)%&L-(4*"3&*"M$()&**-(44&%*"3&"I#'R"9(49&$4;45"%&*"5$(+F%&*"M*79A-[+&*"3&*"

6&+4&*"#0?R"25;-&45"9&45$2&*";+5(+$"3+"M*79A(5$;+C;5-*C&X"=;"M%+M;$5"3&*"M$()&**-(44&%*"3&"I#'"

2.([+&45"%&+$"N")-'+$%1$"P"]".&4-$";F($3&$"%ZA-*5(-$&"3+"6&+4&"&4"9(4*+%5;5-(4X"<%*"C&55&45"&4";.;45"

%;"9$;-45&"3Z7"5$(+.&$"3&*"2.24&C&45*"5$;+C;5-[+&*"&5"3&"C&55$&"&4"3-))-9+%52"%&"6&+4&"&5" %Z;%%-;49&X"

';$%&$"3+"5$;+C;"&*5"N"2$--(7(*%2!&.(/&!%$!&:%2!)*&!)-A2&!PR"N"/$!-31(2!?(:4-*)9(8'$!$&2!+*%4$-$'HS!$2!/$!

)*-2*4$-! 1.$&2! +*%4$-$'H!PX" =Z;F*&49&" 3&" J;$;45-&" 3Z+4&" 9(45-4+-52" 3+" *+-.-" M&$C&55;45" +4" 9;3$&"

*+))-*;CC&45" 9(45&4;45" &4" 9(4*+%5;5-(4" .-&45" 3Z;+5;45" %-C-5&$" %&" M$()&**-(44&%" ]" ;F($3&$" 9&*"

2%2C&45*X"'%+*-&+$*"M$()&**-(44&%*" $;MM&%%&45"[+&" %Z(4"M&+5";55&43$&"3+" *(-4R"+4&"C-*&"&4" $29-5"3+"

6&+4&" 3&" *(4" A-*5(-$&" &5" 3&" *;" *(+))$;49&" fN"'%$! 7*Z:%! +$! B:(-! /$! &:(%S! 8'$! 1.$&2! $%! )*-/*%2S! $2!

%:2*,,$%2!$%!)*-/*%2!+$&!19:&$&!+:'/:'-$'&$&!8'$!/.:%!B*!2-:'B$-!+$!/.*)*(&$,$%2S!X1$!8'(!$&2Y!B-*(S!

&*'7! +*%&! /$! 2-*',*! $%! 7*(2"PgR" &5" [+ZN"<! B:'/:(-! )-:6$2$-! &'-! $'H! +$&! (+3$&! )-31:%Z'$&S! :%! )$'2! &$!

-$2-:'B$-!<!7*(-$!+$&!19:&$&!8'(!&:%2!)*&!7:-13,$%2!?($%B$(//*%2$&!):'-!$'H!PX"

@4"M$()&**-(44&%");-5"M;$5"3&"*(4"&LM2$-&49&"M(+$"*(+%-J4&$"%Z-CM($5;49&"3Z;.(-$"&4"5b5&"3&*"

2%2C&45*" 3&" %ZA-*5(-$&" 3+" 6&+4&R" M;$" %&" F-;-*" 3&*" 23+9;5&+$*" M;$" &L&CM%&"`" N"k! '%! ,:,$%2S! 6$! /'(!

)-$&1-(&!+'!d$-1(*%=!#.*(!1:,)-(&!*)-;&!8'$!Z*!*B*(2!323!2$--(?/$!):'-!/'(S!)*-1$!8'.(/!*!8'*%+!,A,$!+h!

&$!/$B$-!):'-!*//$-!'-(%$-S!8'.(/!32*(2!1:,)/;2$,$%2!+37:%13!)*-!/*!d$-1(*%S!$2!$%!7*(2===J/!*!323!+-:4'3S!

1$!6$'%$S!)$%+*%2!)/'&($'-&!,:(&!B:(-$!)/'&($'-&!*%%3$&!,A,$=!G2!Z*!/'(!*!-*))$/3S!(/!*!-$B31'!8'$/8'$!

19:&$==="PX"@4"M$()&**-(44&%"$;MM&%%&"[+&"%&"M;$9(+$*"3Z2.;%+;5-(4"3&"%;"C-4($-52"&5"3&"%Z-*(%&C&45"]"

%Z?>#<0?" &*5" -CM($5;45" ]" 9(44;d5$&" M;$" %&*" M$()&**-(44&%*" 3+" *(-4R" 9;$" N")*-7:(&S! Z*! )$'2! A2-$! +'!

2-*',*! &'-! +'! 2-*',*X" P" >4)-4R" +4" ;+5$&" M$()&**-(44&%R" M$&4;45" &4" &L&CM%&" +4" 6&+4&"#0?" ;7;45"

)$;MM2"C($5&%%&C&45"+4"A(CC&"[+-";J$&**;-5"+4&")&CC&"3;4*"%;"$+&R"$;MM&%%&" %Z+$J&49&"]"M$&43$&"

&4"9A;$J&"9&*"6&+4&*";+"M;**2"C+%5-H5$;+C;5-[+&"M(+$"M$2.&4-$"3+"$-*[+&"3&"M;**;J&"]"%Z;95&"A252$(H

;J$&**-)"3;4*"+4"2M-*(3&"3&"3-**(9-;5-(4"5$;+C;5-[+&X"@4";+5$&"M$()&**-(44&%";MM&%%&"]"b5$&".-J-%;45"

);9&"]"%ZN"9E)$-L-3&(/($%1$!P"3&*"6&+4&*"&5";+"$-*[+&"3&"329(CM&4*;5-(4"5;$3-.&X"

" '%+*-&+$*"M$()&**-(44&%*"3&"I#'";3C&55&45"b5$&"&4"3-))-9+%52");9&"]"%;"[+&*5-(4"3+"M;$9(+$*"

C-J$;5(-$&" &5" 3+" M*79A(5$;+C;5-*C&X" 8&+L" M$()&**-(44&%*" &4.-*;J&45" 3&" *&" )($C&$" ]" %Z>#8G" f>7&"

#(.&C&45"8&*&45-5-_;5-(4";43"G&M$(9&**-4Jg"M(+$"&4");-$&"F242)-9-&$"9&*"6&+4&*R"C;-*";+**-"3Z;+5$&*"

M;5-&45*"M$2*&45;45"3&*"*7CM5cC&*"M(*5H5$;+C;5-[+&*X"I&$5;-4*"*&"[+&*5-(44&45"*+$"+4&"($-&45;5-(4"



 UT"

2.&45+&%%&" .&$*"+4&" 9(4*+%5;5-(4" *M29-;%-*2&X"8&+L"M$()&**-(44&%*" *Z-45&$$(J&45"[+;45" ;+L"C-**-(4*"

3+"I&45$&"3&"G2)2$&49&"3+"'*79A(5$;+C;5-*C&"fIG'g"(+.&$5"$29&CC&45"&4"=(-$&H?5%;45-[+&X"

"

\X =Z-4*5;F-%-52"

=Z-4*5;F-%-52"&*5"J2(J$;MA-[+&R";3C-4-*5$;5-.&"&5"*(9-;%&X"?M$B*"%&+$"$&9(44;-**;49&"3+"*5;5+5"

3&" #0?R" N"1.$&2! /$! +3?'2! +.'%$! *'2-$! 4*/;-$!P" ;.&9" %&*" &46&+L" 3&" $2J+%;$-*;5-(4" ;+" M;**;J&" ]" %;"

C;6($-52"[+-"M&+.&45"%&*"N")*-*&(2$-!P"M*79A-[+&C&45X"I&"M;**;J&"]"%;"C;6($-52"M&+5"M;$)(-*""!-$1-3$-!

'%$! &(2'*2(:%! (%&31'-(&*%2&"P";.&9" +4&" $&9$+3&*9&49&" 3Z+4&" *(+))$;49&R" 3Z-32&*" *+-9-3;-$&*" (+" +4&"

329(CM&4*;5-(4"M*79A(5-[+&X"<%"*Z;J-5"2J;%&C&45"3;4*"%;"M%+M;$5"3&*"I#'"3&"M23(M*79A-;5$-&R"3&"%;"

M2$-(3&"3&" $&%;-" .&$*" %&*"I#'";3+%5&*X" :-" %&" 6&+4&"M&+5"M;$)(-*"N"A2-$!*'!1/*(-!P"*+$" %;"[+&*5-(4"3&*"

M;M-&$*R"%;"M%+M;$5"3&*"M$()&**-(44&%*"3&"I#'".(45"9A&$9A&$"3&*"$2M(4*&*";+M$B*"3&*"23+9;5&+$*"3&"

%Z;**(9-;5-(4"&5y(+"3&"%Z;**-*5;45"*(9-;%"3&"%&+$"I#'X""

=&"*(-J4;45"3(-5R"3;4*"*;"M$-*&"&4"9A;$J&R" *Z;3;M5&$"]"9&55&" -4*5;F-%-52X"@4"M$()&**-(44&%"3&"

I#'"&LM%-[+&"b5$&"&4"3-))-9+%52"M(+$"N"A2-$!+*%&!'%$!%*--*2(B(23!*B$1!$'H!P" *-"(4"4&"M&+5"M;*"N"*'!

,:(%&! &$! )-:6$2$-! &'-! /$&! &(H! ,:(&! <! B$%(-"PX" <%" &LM%-[+&" 2J;%&C&45" ;.(-$" %-C-52" 3&*" M$&*9$-M5-(4*"

C23-9;C&45&+*&*" 3;4*" %;" 9$;-45&" 3&" %Z;F*&49&" 3&" M(+$*+-5&" &5" 3&" %Z;MM;$-5-(4" 3Z+4" *743$(C&" 3&"

*&.$;J&";+"329(+$*X"=Z-4*5;F-%-52"3+"6&+4&"-49-5&"%&"*(-J4;45"]"b5$&"3;4*"N"/.(1(!$2!,*(%2$%*%2"P"%($*"3&*"

9(4*+%5;5-(4*R";.&9"N"/.$%6$'!+.32*?/(-!'%! /($%!+$!1:%7(*%1$!$2!<!*11:,)*4%$-!'%$!2-*%19$S!$%!*E*%2!

/$&!,A,$&!(%1:%%'&!8'.$'H"PX"

1$(-*"M$()&**-(44&%*"3&"I#'"2.([+&45"%;"9(%B$&"32M(*2&"&4"&45$&5-&4"M;$"%&*"6&+4&*"#0?"`"

+4&"9(%B$&"N"1:%2-$!'%!)*E&!8'(!/$&!*11'$(//$!)*&!:'!8'(!/$&!-3)*-$!)*&!%:%!)/'&!PR"+4&"9(%B$&"N"1:%2-$!

/.3+'1*2$'-!8'(!%$!/$'-!+:%%$!)*&!/$&!?:%%$&!-3):%&$*"PR"+4&"9(%B$&"[+ZN"(/!7*'2!):'B:(-!*11'$(//(-!&*%&!

/*!-*B(B$-S!)*&!&:'/(4%$-!2:'2!/$!2$,)&!+$&!(,)*&&$&!:'!+$&!(,):&&(?/$&"PX"

=;"*9(%;$-52"(+"%;")($C;5-(4"M$()&**-(44&%%&".-&44&45";49$&$"%&"6&+4&"&5"%+-"N"+:%%$-!'%$!)/*1$!

+*%&! /*!&:1(323"PR"3Z(l"M&+5"2C;4&$" %;"$2*-%-&49&X":-" %Z-4*9$-M5-(4"*(9-;%&R"&5"4(5;CC&45"*9(%;-$&R"&*5"

3-))-9-%&R" %Z;99(CM;J4&C&45" .&$*" %Z&L52$-&+$" M&+5" b5$&" +4&" M-*5&" 3&" 5$;.;-%" M(+$" %&" I#'X" 8&.;45"

%Z-CM($5;49&" 3&" %;" *9(%;$-52R" ;+5;45" M(+$" %Z-452J$;5-(4" *(9-;%&" &5" %&*" &46&+L" 3&" $2J+%;$-*;5-(4" ]" %;"

C;6($-52R" +4" M$()&**-(44&%" 3&"I#'";MM&%%&" ]" $&*5&$" .-J-%;45" ]" 4&" M;*" )-L&$" 3&" 9(4*+%5;5-(4*" *+$" %&*"

5&CM*"*9(%;-$&*R"M(+$"2.-5&$"[+Z-%*";-&45"]"N"19:(&(-!$%2-$!/$!&1:/*(-$!$2!/$!&:(%!PX"

=;" *5;F-%-52" &*5" &**&45-&%%&" M(+$" N"7*(-$! /$! 2-*B*(/! +$! &$! -3(%&1-(-$! +*%&! '%! -31(2!PX" I&%;" M&+5"

3Z;F($3"M;**&$"M;$"+4&"$2J+%;$-52"3;4*"%&*"$&43&_H.(+*X"=;"*5;F-%-52"*(9-;%&"&5y(+";3C-4-*5$;5-.&"M&+5"

2J;%&C&45" C&4&$" ]" 3&*" 329(CM&4*;5-(4*" M*79A-[+&*X" =;" $2J+%;$-*;5-(4R" 4(5;CC&45" %Z;99B*" ]" +4"

*5;5+5"3&"$2)+J-2R"M&+5"M&$C&55$&"+4&"C&-%%&+$&"3-*M(*-5-(4"M(+$"%&*"*(-4*"M*79A-[+&*";+5;45"M(+$"%&"

6&+4&R"[+&"M(+$"%Z2[+-M&"*(9-(H23+9;5-.&X"<%*"M(+$$;-&45"N"&:-2(-!+$!/.*4(-!P"9;$"%&"6&+4&"4Z;+$;-5"M%+*"]"



 U!"

N"2$%(-!*?&:/',$%2!'%$!&1:/*-(23!$%!B'$!+.'%$!+$,*%+$!+$!2(2-$!+$!&36:'-!PX""

>4)-4R" +4" M$()&**-(44&%" 23+9;5-)" M(-45&" %;" 3-C-4+5-(4" ;95+&%%&" 3&" %;" )$2[+&49&" 3&*"

9A;4J&C&45*" 3ZA2F&$J&C&45" M(+$" %&*" 6&+4&*R" &5" &*MB$&" ;-4*-" $;**+$&$" %&*" M$()&**-(44&%*" 3&*" I#'"

M(+$"%Z($J;4-*;5-(4"3Z+4&"9(45-4+-52"3&*"*(-4*X"

"

^X =&*"M$()&**-(44&%*"3&"I#'"3;4*"%;"$&%;5-(4"*(-J4;45H*(-J42"

@4" M$()&**-(44&%" 3&" I#'" 2.([+&R" C;%J$2" 3&" N" ?$//$&! -$%1:%2-$&! PR" 3&*" N" &'(B(&! )*&! 2-;&!

&*2(&7*(&*%2&!)*-1$!8'$!2-;&!3)*-)(//3&!PX"@4";+5$&"3-5"N"*B:(-!?$*'1:')!*))-(&!+.$'H!PX"<%"M&+5"7";.(-$R"

;.;45"3&"%&*"$&49(45$&$R"N"'%!)$'!+$!7*&1(%*2(:%!+.(,*4(%$-!/$!B:E*4$!8'.(/&!:%2!7*(2S!1$!8'.(/&!:%2!+h!

B(B-$"PX"@4"M$()&**-(44&%"23+9;5-)"-45&$M&%%&"`"N"l*!)$'2!7*(-$!'%!)$'!)$'-S!)*-1$!8'.(/!E!*!?$*'1:')!+$"

7*%2*&,$&! *'2:'-! +$&!,(4-*%2&R"*B$1! /.(+3$! 8'.(/! 7*'+-*(2! )$'2LA2-$! :-($%2$-! B$-&! +$&! /($'H! +$! &:(%&!

&)31(7(8'$&! ,(4-*%2&=! I$! 8'(! ,:(S! ,$! 9$'-2$! $2! B($%2! B-*(,$%2! ,$! 7*(-$! B(:/$%1$S! 1*-! $%!

)3+:)&E19(*2-($S!):'-!,:(S!:%!*11'$(//$!6'&2$,$%2!/*!&:'77-*%1$X"P"

"""""""""""""""@4" M$()&**-(44&%" 23+9;5-)" &LM%-[+&" [+&" %Z;%52$-52" &*5" M$2*&45&" 3;4*" 9A;9+4R" &5" 4Z&*5" M;*"

%-C-52&" ;+L" M&$*(44&*" [+-" %;" )-J+$&45" ;.&9" "!+$&! ,*-8'$&! )9E&(8'$&! :'! B$-?*/$&" PX" '(+$" %+-R" %;"

$&M$2*&45;5-(4"3&"%Z;%52$-52"*&$;-5"N"'%!7-$(%!+*%&!/$&!I>W!PX"<%";6(+5&"`"N"#$!%$!)$%&$!)*&!8'$!1$!&:(2!

'%$!+3,*-19$!-*1(&2$!$%!&:(S!,*(&!Z*!/$'-!7*(2!)$'-!$2!(/&!%$!B$'/$%2!)*&!&.$H):&$-!<!1$22$!*/23-(23=!>*(&!

1:,,$! (/! E! $%! *! 8'(! %$! B$'/$%2! )*&! &.$H):&$-! <! /*! )&E19:&$S! 1.$&2! '%$! */23-(23! *'2-$X" P" @4" ;+5$&"

M$()&**-(44&%" 23+9;5-)" $;MM&%%&" [+&" %&*" M$()&**-(44&%*" 3&" I#'R" [+-" (45" M(+$5;45" ;9[+-*" M;$" %&+$"

&LM2$-&49&" 3&*" N",:+$&! +.$%2-3$! $%! -$/*2(:%" P" -43-.-3+;%-*2&*" ;+L" M;5-&45*R" 4(5;CC&45" M(+$" %&*"

M;5-&45*"M*79A(5-[+&*R"M&+.&45"*&"*&45-$"32C+4-*");9&"]"+4"M+F%-9".&4;45"3Z;-%%&+$*"`"N"I.$&2!1:,,$!

&(S!*B$1!1$!)'?/(1S!:%!%$!):'B*(2!)*&!'2(/(&$-!/$&!,A,$&!:'2(/&!*/:-&!8'.$%!7*(2S!7:%+*,$%2*/$,$%2S!1$!

&:%2!/$&!,A,$&!]!/.31:'2$S!/.*11'$(/X"P"

""

YX =Z-CM($5;49&"3+"5$;.;-%"&4"$2*&;+"

=Z-CM($5;49&"3+"5$;.;-%"&4"$2*&;+"&*5"*(+%-J42&"M;$"%;"J$;43&"C;6($-52"3&*"M$()&**-(44&%*"3&*"

I#'"&5"3&*"3-*M(*-5-)*"23+9;5-)*"3Z;99+&-%X"@4"M$()&**-(44&%"3&"I#'"&LM%-[+&"[+&"9&%;"N" 7*1(/(2$! /$&!

19:&$&! 8'*%+! /$&! )*2($%2&! *--(B$%2! PR" &5" [+&" 9&%;" M&$C&5" 3ZN" $&&*E$-! +.(%B$%2$-! +$&! 19:&$&" PX"

<45$(3+-$&"%&"5-&$*"23+9;5&+$"3;4*"%&"*(-4"M&$C&5"3&"M$&43$&"&4"9A;$J&"%&"M;5-&45"3;4*"*;"J%(F;%-52R"

3&"4&"M;*"9%-.&$"%&*"&*M;9&*"]!"!I.$&2!B-*(,$%2!/$!7*(2!8'.:%!1:,,'%(8'$=!W:'-!/'(S!Z*!*!+'!&$%&!*'&&(S!

1$! %.$&2! )*&! ,:-1$/3=!F! =&*" %-&4*" *(45" *+$5(+5" 9(49&45$2*" ;+5(+$" 3+" $2)2$&45" 23+9;5&+$R" C;-*"

2J;%&C&45" ;+5(+$"3+"C23&9-4" 5$;-5;45" 3+" );-5" 3&*"M%;-45&*" )$2[+&CC&45" *(C;5-[+&*"3&*"M;5-&45*X"

';$)(-*R"%&"%-&4"*&");-5";.&9"%Z-4)-$C-B$&"(+"%;"M*79A(%(J+&"3&"%Z;**(9-;5-(4R"4(5;CC&45"*Z-%"7";"326]"&4"

M%;9&"+4"*+-.-"M*79A(%(J-[+&";+"*&-4"3&"%Z;**(9-;5-(4";)-4"3&"N"&$!1::-+:%%$-!):'-!7*(-$!*'!,($'H!$2!



 UK"

,*(//$-! 8'$/8'$! 19:&$! 8'(! *(2! +'! &$%&! PX" '(+$" +4" M$()&**-(44&%" 3&" I#'R" 9&%;" M(+$$;-5" M;**&$"

2J;%&C&45" M;$" %;" 5$;4*M(*-5-(4" 3&" %&+$" 5$;.;-%" 3&" .-*-5&*" ]" 3(C-9-%&R" ]" 3&*" .-*-5&*" ;+" *&-4" 3+" %-&+"

3ZA2F&$J&C&45"3+"6&+4&X"

8Z;+5$&*"32M%($&45" %&"C;4[+&"3&" 5&CM*"3&*5-42" ;+" 5$;.;-%" &4" $2*&;+R" [+-" 4Z&*5" ;%($*" N")*&!

7:-13,$%2!&(,)/$!<!1:%&2-'(-$!PX"@4"M$()&**-(44&%"23+9;5-)"&LM%-[+&"[+&" %&"5$;.;-%"3&" %-&4"M&+5"b5$&"

N")$-&:%%$L+3)$%+*%2$!PR"N"1.$&2L<L+(-$!(/!E!*!'%!(%23-A2!+$!)*-2!$2!+.*'2-$S!,*(&!8'*%+!1$&!)$-&:%%$&L

/<!?:'4$%2!:'!)*-2$%2S!(/!7*'2!-$1:,,$%1$-!PX"

"

=&*" 23+9;5&+$*" (45" +4&" M%;9&" -CM($5;45&" 3;4*" %&" *(-4R" [+&" 9&" *(-5" &4" ;C(45" ;.&9"

%Z-3&45-)-9;5-(4"3&*" F&*(-4*R" %Z($-&45;5-(4" &5" %;" 3&C;43&" ;+"I#'R" M+-*" %Z;99(CM;J4&C&45" 3+" 6&+4&"

3;4*"%&"*+-.-X""

" =Z-3&45-)-9;5-(4"3&*"F&*(-4*"3&"*(-4*"3&C;43&"3+"5&CM*"&5"+4&"9&$5;-4&"9(44;-**;49&"3;4*"%&"

$&M2$;J&"3&*"3-))-9+%52*"M*79A-[+&*X"@4"M$()&**-(44&%"23+9;5-)"&LM%-[+&"[+&"%;"F;$$-B$&"3&"%;" %;4J+&"
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M&4*&$" %&+$" ;.&4-$R" %]" (l"N"4-" %&" J$(+M&" );C-%-;%R" 4-" %&" J$(+M&" 9+%5+$&%" fXXXg" 4&" M&+.&45" )(495-(44&$"

9(CC&"+4"9(45&4;45"M(+$"9&*"&4);45*"P" f:-$(4-"9-52&"M;$"=&9(45&R"!STUgX" <3$-**" $;MM&%;-5"[+Z;+5;45"

+4" ;3+%5&"C-J$;45" &*5" ;99(CM;J42"3;4*" *(4" M$(6&5"C-J$;5(-$&R" ;+5;45" +4"#0?"3(-5" b5$&" N"M$-*" &4"

9A;$J&"P"9;$" -%"4Z&L-*5&"M;*"3&"M$(6&5"C-J$;5(-$&R"C;-*"*&+%&C&45"3&*"N"$b.&*"P"&5"3&*"N");45;*C&*"P"

;+"5&CM*"3&"%Z;3(%&*9&49&X"=;"M$-*&"&4"9A;$J&";";%($*"+4&")(495-(4"3&"N"9(45&4;49&"M*79A-[+&"&5"3&"

M;$&45;%-*;5-(4"PR"[+Z-%"M$29-*&"F-&4"3-))2$&45&"3&"%;"N"M;$&45;%-52"P"f{(+$(+C;"&5";%R"!S!TgX""

"

!X =;4J+&"C;5&$4&%%&"&5"-45&$M$25;$-;5"

=Z25+3&" ;" *(+%&.2" +4&" 9&$5;-4&" ;MM$2A&4*-(4" 3&*" M$()&**-(44&%*" 3&*" I#'" ]" *(%%-9-5&$" 3&"

%Z-45&$M$25;$-;5X"I&$5;-4&*"9$;-45&*"$;MM($52&*"3;4*"%Z25+3&"*(45"$&5$(+.2&*"3;4*"%;"%-552$;5+$&"*+-**&"`"

N"%;"3-))-9+%52"3Z-4*5;+$&$"+4&"$&%;5-(4"M$-.-%2J-2&";.&9"%&"M;5-&45R"%;"M&$5&"3&"9(45$c%&"3&"%;"*-5+;5-(4"

%($*[+&" %;" *-J4-)-9;5-(4" 3Z+4&" M;$5-&" 3&*" 29A;4J&*" .&$F;+L" &5" 4(4" .&$F;+L" %&+$" 29A;MM&R" %;" M&$5&"

3Z-4)($C;5-(4" $2*+%5;45" 3&*" (C-**-(4*R" 3-*5($*-(4*R" 32)($C;5-(4*R" F;4;%-*;5-(4" 3&" M$(M(*" 5&-452*"



 UY"

;))&95-.&C&45R"&5"3&"%;"4($C;%-*;5-(4"3&"M$(M(*"-49(A2$&45*"P"f|&-**"&5":5+v&$R"TYY^"m"4(CC2*"M;$"

E(J+-v-;4"G;59%-))"&5":+;$3-R"!SSWgX""

=&"M;**;J&"3Z+4&" -45&$;95-(4"&4"3+&%" ]"+4&" -45&$;95-(4"&4" 5$-;3&"C(3-)-&" %&*"M$;5-[+&*"3&*"

M$()&**-(44&%*" &5" 9(CM%&L-)-&" %&*" 29A;4J&*X" 1$(-*" );i(4*" *(45" M$(M(*2&*" M(+$" 5$;.;-%%&$" ;.&9" +4"

-45&$M$B5&" f|&*5&$C&7&$R" TY^YHTYYSR" 9-52" M;$" /(**+$(7" $2! */=R" !STVg"`" %&" C(3B%&" &4" 5$-;4J%&R" %&"

C(3B%&" 3&" %;" F(d5&" 4(-$&" &5" %&"C(3B%&" 3+" N"9%-4-9-&4" 6+4-($"P" f.(-$" ?44&L&" UgX" 8Z;+5$&*" ;+5&+$*" &5"

5A2$;M&+5&*" M;$5;J&45" %&+$*" C;4-B$&*" 3&" 5$;.;-%%&$"`" M$&43$&" %&" 5&CM*" 3Z&LM%-[+&$" *;" );i(4" 3&"

5$;.;-%%&$"]"%Z-45&$M$B5&";.;45"%;"9(4*+%5;5-(4R"%&"M%;9&$"]"2J;%&"3-*5;49&"&45$&"%&"M;5-&45"&5"%&"*(-J4;45R"
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;+5(+$"3&" *(4" .29+";))&95-)R" 3&"3(44&$"3&*"2%2C&45*"3&" 9(CM$2A&4*-(4"3Z($3$&" 9+%5+$&%" &5" ;.&$5-$"

3Z2.&45+&%%&*"C;%;3$&**&*" 3;4*" %&*" [+&*5-(4*" 3+" *(-J4;45" f/-25$7" &5" ?)4;}CR" !SS^"m" '-4_+5-R" !SS^gX"
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]" ;+9+4" *(+.&4-$" 3+" M;**2" fI(5&R" !S!TgX" #&*5$&" f!STVg" ;MM&%%&" ]" %;" .-J-%;49&" ]" %;" $&M$2*&45;5-(4"

3Z+4&" N"A-2$;$9A-&" 3&*" %;4J+&*"PR" 5$;4*C-*" M;$" N"A2$-5;J&" M(*59(%(4-;%" C+&5"f3-;%&95&*y%;4J+&"

4;5-(4;%&g"P"(+"3Z+4"N"$2M+F%-9;4-*C&"$23+95&+$"f%;4J+&"%(9;%&y%;4J+&"4;5-(4;%&g"PX">%%&"*(+%-J4&"[+&"

%&"M;**;J&"3Z+4&"%;4J+&"]"%Z;+5$&"M&+5"25())&$"%&"5$;.;-%"3Z2%;F($;5-(4R"4(5;CC&45"&4"[+&*5-(44;45"%;"

M(%7*2C-&"3&"9&$5;-4*"C(5*X""



 VS"

>4"M%+*"3&"M&$C&55$&"&5"3&");9-%-5&$"%;"9(CC+4-9;5-(4R"%Z-45&$M$B5&"M&+5"M;$)(-*"M$&43$&"+4&"

M%;9&" 3&"C23-;5&+$" 9+%5+$&%" &4" ;MM($5;45" +4" 29%;-$;J&" 9+%5+$&%" &5" &LM%-9-5&$" %&*" -CM%-9-5&*R" &5" ;-4*-"

;-3&$"%&"M$()&**-(44&%"]"*&"329&45$&$"3&"*&*"M$(M$&*"$&M$2*&45;5-(4*X""

>4"9;*"3&"F;$$-B$&"3&"%;"%;4J+&"C;4-)&*5&"(+"4(4R"%Z;F*&49&"3Z-45&$M$B5&"M&+5"9(CM$(C&55$&"

%Z;99B*" ;+L" *(-4*" 3&*" M;5-&45*" fG;36;9v" $2! */=R" !STWgX" @4" 6&+4&" )$;49(MA(4&" M&+5" ;.(-$" ;MM$-*" %&"

)$;4i;-*" 3;4*" %&" 9;3$&" 3&" *(4" M;$9(+$*" *9(%;-$&" ;+" M;7*R" C;-*" ;.(-$" M(+$" %;4J+&" C;5&$4&%%&R" +4&"

%;4J+&"3-))2$&45&X":(4"4-.&;+"3&" )$;4i;-*"M&+5" %+-"M&$C&55$&"+4&"9(CC+4-9;5-(4" -4)($C;5-.&R"C;-*"

M(+$$;-5"%&"C&55$&"&4"3-))-9+%52"&4"9&"[+-"9(49&$4&"%Z;99B*";+"*7CF(%-[+&"&5"%;"C-*&"&4"C(5*"3&"*;".-&"

-45&$4&X"=&*"4(4")$;49(MA(4&*"M&+.&45R"&+LR"b5$&"&CMb9A2*"3;4*"%Z;MM$&45-**;J&"3+")$;4i;-*"9;$"4(4"

3-*M(4-F%&*"-45&%%&95+&%%&C&45"M(+$"C2C($-*&$"&5"-452J$&$"+4&"%;4J+&"25$;4JB$&"fI(5&R"!S!TgX""

?+5;45"%;"M$2*&49&"3&"%Z-45&$M$B5&"&*5"-CM($5;45&R";+5;45"&%%&"M&+5"4&"M;*"b5$&"*+))-*;45&"*-"%&"

M;5-&45" M$2*&45&" +4" 25;5" 3&" *-32$;5-(4" &4" %-&4" ;.&9" 3+" M*79A(5$;+C;5-*C&X" 8;4*" 9&" 9;*R" 3Z;+5$&*"

C(3;%-52*" 3&" 9(CC+4-9;5-(4" M(+$$;-&45" b5$&" -C;J-42&*" 3Z+4" M(-45" 3&" .+&" 3+" %;4J;J&" 4(4" .&$F;%"

fe(+$*R"!S!SgX"

"

KX =;"M%;9&"3&"%;"9+%5+$&"3;4*"%&*"*(-4*"&5"%;"$&%;5-(4"*(-J4;45H*(-J42"

I(CC&" *(+%-J42&*" M;$" %;" [+;*-H5(5;%-52" 3&*" M$()&**-(44&%*" -45&$$(J2*" 3;4*" %Z25+3&R" %&*"

$&M$2*&45;5-(4*"3+"6&+4&"M;$"$;MM($5";+L"*(-4*"&5";+L"C;%;3-&*"M*79A-[+&*" -4)%+&49&45"*(4";%%-;49&"

3;4*" %&*"*(-4*X"'(+$"E;+%5-&$" f!ST^gR" %;"M$&C-B$&"25;M&"3&" %;"$&49(45$&";.&9"+4"M*79A(%(J+&"&*5"3&"

M&$C&55$&" +4&" N"5$;4*%;5-(4" 9+%5+$&%%&"P" ;+5(+$" 3&*" *(-4*" M*79A-[+&*X" <%" *Z;J-5" 3&" 5$(+.&$" 3&*"

$&**&CF%;49&*" &5" 3&*" M(-45*" 3&" 9(CM;$;-*(4" ;.&9" %&*" C;4-B$&*R" -43-.-3+&%%&*" &5" 9+%5+$&%%&*" 3+"

M;5-&45R" 3&" );-$&" );9&" &5" 3&" 9;%C&$" *&*" -4[+-25+3&*R" *&*" ;4J(-**&*" &5" *;" *(+))$;49&" C($;%&X" =&*"

9;M;9-52*" 3&*" *(-J4;45*" ]" N";99+%5+$&$" %&+$" 9;3$&" (+" ]" %&" C25-**&$";)-4" 3&" M$(3+-$&" %&*" 9(43-5-(4*"

9(49$B5&*"&5"*-4J+%-B$&*"3Z+4&"A(*M-5;%-52"M*79A-[+&"P"9(45$-F+&45"]"%;"$&49(45$&"&5"]"%;"9(4*5$+95-(4"

3&"%Z;%%-;49&"5A2$;M&+5-[+&"fE;+%5-&$R"!ST^gX"

" "

=&"9(45$&H5$;4*)&$5" 5$;4*9+%5+$&%"&*5" %Z&4*&CF%&"3&*"$2;95-(4*"&LM%-9-5&*"&5" -CM%-9-5&*".29+&*"

M;$"%&"*(-J4;45R");9&"]"+4"M;5-&45"3Z+4&";+5$&"9+%5+$&X"<%"4Z;"M;*"252"M%&-4&C&45"&LM%($2"3;4*"%Z25+3&X"

=;"$&%;5-(4"*(-J4;45H*(-J42"&*5"429&**;-$&C&45"-4)%+&492&"M;$"%&*"3-))2$&49&*"9+%5+$&%%&*R"9;$R"9(CC&"

%&"3-5"#($("f!SSYgR"N"%&*"3(442&*"9+%5+$&%%&*"*(45"3&*"-4J$23-&45*"3&"5(+5&"$&%;5-(4"A+C;-4&"PX"'(+$"

8&.&$&+LR" 9&" 9(45$&H5$;4*)&$5" &*5" &4" %-&4" ;.&9" %&*" ;4J(-**&*" [+&" *+*9-5&" %;" 9(4)$(45;5-(4" ;.&9"

%Z;%52$-52X"=Z;%52$-52"&*5R"M;$"32)-4-5-(4R"%;"N"[+;%-52"3&"9&"[+-"&*5";+5$&"PX">%%&"&*5".29+&"M;$"%&"M;5-&45"&5"

%&" *(-J4;45X" 8;4*" 4(5$&" 25+3&R" %;" 9(4)$(45;5-(4" ;.&9" %Z;%52$-52" ;" 252" $;MM($52&" M;$" M%+*-&+$*"

M$()&**-(44&%*" 3+" *&95&+$" *(9-(H23+9;5-)R" &5" 329$-5&" 9(CC&" +4" )$&-4" ]" %Z;99B*" ;+L" *(-4*" [+;43" %&"



 VT"

*(-J4;45"%;"$&3(+5&X":(4"2%;F($;5-(4"&*5"429&**;-$&"M(+$"%;"9(4*5$+95-(4"3&"%Z;%%-;49&R"&5"3(-5"M;**&$"

5(+5"3Z;F($3"M;$" %;" $&9(44;-**;49&"3+"*(-J4;45"3&"*;"M$(M$&";%52$-52" f#($(R"!STTgX"'(+$"/;+F&5"&5"

#($(" f!STKgR" N"-J4($&$" 9&55&" ;%52$-52R" 9Z&*5" 4(4" *&+%&C&45" *&" M$-.&$" 3&" %Z;*M&95" 9$2;5-)" 3&" %;"

$&49(45$&R"C;-*";+**-"3&"M$&43$&"%&"$-*[+&"[+&"9&*"M;5-&45*"4&"*Z-4*9$-.&45"M;*"3;4*"4(*"*7*5BC&*"3&"

M$2.&45-(4"&5"3&"*(-4*R"9Z&*5";+**-"%&*"9(45$;-43$&"]"+4&"*(%-5+3&R".(-$&"]"+4&"$-J-3-)-9;5-(4"PX"0&"M;*"

9(4*-32$&$"*;"9+%5+$&"3;4*"%&"5$;.;-%"3Z2%;F($;5-(4"M&+5".&4-$"-*(%&$"3;.;45;J&"%&"M;5-&45"&5"C&55$&"&4"

M2$-%"%Z;%%-;49&";+L"*(-4*X""

=;" M$-*&" &4" 9(CM5&" 3&*" 3-))2$&49&*" 9+%5+$&%%&*" &5" 3+" F-;-*" 3&" %Z&5A4(9&45$-*C&" 3;4*" %;"

$2)%&L-(4"9%-4-[+&"&5"3-;J4(*5-[+&"&*5" -CM($5;45&X"/;+F&5"f!STKg"&LM%-[+&"[+&"N"%;"M*79A-;5$-&"4&"*&"

M$;5-[+&"M;*"3;4*"+4"N".-3&"P" 9+%5+$&%"PX"0-&$" %;"3-))2$&49&" 9+%5+$&%%&"&45$&" %&" *(-J4;45"&5" %&" *(-J42"

;+JC&45&"%&"$-*[+&"3Z&$$&+$"3;4*"%Z2.;%+;5-(4"9%-4-[+&R";%%;45"6+*[+Z]"3&*"N"C-*3-;J4(*-*"P"fG;36;9v"$2!

*/=R"!ST!gX"=&"*(-J4;45"M(+$$;-5"&4"&))&5"9(4*-32$&$"9(CC&"M;5A(%(J-[+&"3&*"2%2C&45*"4&"%Z25;45"M;*"`"

N"';$"&L&CM%&R"%Z2.-5&C&45";95-)"3+"$&J;$3"3&"%Z;3+%5&"M;$"+4"&4);45";)$-9;-4"M(+$$;H5H-%"b5$&"9(4*-32$2"

]" 5($5" 9(CC&" +4" *-J4&" 3Z-4A-F-5-(4R" 3&" $&5$;-5R" 3&" Jb4&" $&%;5-(44&%%&R" ;%($*" [+&" %Z&4);45" 4&" );-5"

[+Z&LM$-C&$" %&"$&*M&95"3~"]" %Z;3+%5&R"*&"9(CM($5;45"3(49"3&"C;4-B$&"9+%5+$&%%&C&45"9(4)($C&"]" %;"

*-5+;5-(4"P"f/;+F&5R"!STKgX"<%";6(+5&"[+&"%;"9+%5+$&R"&4"M%+*"3Z-4)%+&49&$"%Z&LM$&**-(4"3&*"*7CM5cC&*R"

.;" -4)%+&$" *+$" %;" C;4-B$&" 3(45" %&" M;5-&45" .;" 9(4*-32$&$" %;" J$;.-52" (+" 4(4" 3&*" *7CM5cC&*R" &5" %;"

429&**-52"(+"4(4"3&"%&*"9(CC+4-[+&$";+"*(-J4;45X""

?%($*"[+&" %&" $;9-*C&" -4*5-5+5-(44&%" *&$;-5"M%+5c5"(F*&$.2";+L"h5;5*H@4-*R"&4">+$(M&R" %Z&$$&+$"

3-;J4(*5-[+&"*&$;-5"M%+5c5"%-2&"]"+4")(495-(44&C&45"&5A4(9&45$-[+&"f/(+;_-_"&5"�&-CR"!STKgX"8&.;45"

%&*" $2)%&L-(4*" 3&" 9&$5;-4*" ;+5&+$*" [+;45" ]" %Z&5A4(9&45$-*C&" 3+" 8:#R" +4" J+-3&" 3&" )($C+%;5-(4"

9+%5+$&%%&"3+"3-;J4(*5-9";"252";6(+52";+L";44&L&*"3&"%;"[+;5$-BC&".&$*-(4X"8;4*"%;"9-4[+-BC&".&$*-(4R"

&*5" -49%+*"+4"&45$&5-&4"3&" )($C+%;5-(4"9+%5+$&%%&";.&9"+4&".&$*-(4"M(+$" %&*"M;5-&45*"&5"+4&".&$*-(4"

M(+$"%&*"-4)($C;5&+$*X""

?+**-R" %&*"M$()&**-(44&%*"3&"*;452"3(-.&45"b5$&".-J-%;45*"]"4&"M;*"$23+-$&"9A;[+&"&LM$&**-(4"

*7CM5(C;5(%(J-[+&" ]" +4&" 9+%5+$&R" 9&" [+&" #($(" f!STTg" ;MM&%%&" %ZN"&L9B*" 3+" 9+%5+$;%-*C&"PX" I&%;"

$&.-&43$;-5"]"-J4($&$"%&"9(45&L5&"&5"%;"374;C-[+&"A+C;-4&X"

"

=;"M*79A-;5$-&"3;4*"+4"9(45&L5&"3&"3-))2$&49&*"9+%5+$&%%&*"&45$&"%&"*(-J4;45"&5"%&"*(-J42";"252"

M&4*2&"&5"5A2($-*2&"M;$"3-))2$&45*";+5&+$*"&5"9%-4-9-&4*X":&"3-*5-4J+&45";%($*"5$(-*"57M&*"3&"5A2$;M-&*"

&4"&5A4(M*79A-;5$-&"`""

● 1A2$;M-&"-45$;H9+%5+$&%%&"`" %($*[+&"%&"5A2$;M&+5&"&5" %&"M;5-&45";MM;$5-&44&45"]"%;"CbC&"9+%5+$&"m"

%&"5A2$;M&+5&"9(4*-3B$&"]"%;")(-*"%&*"5$(+F%&*"3&"*(4"M;5-&45"&5"%&*"3-C&4*-(4*"*(9-(9+%5+$&%%&*X"



 V!"

● 1A2$;M-&" -45&$9+%5+$&%%&"`" %($*[+&" %&" 5A2$;M&+5&" &5" %&" 5A2$;M&+5&" 4&" M;$5;J&45" M;*" %;" CbC&"

9+%5+$&R" C;-*" [+&" %&" 5A2$;M&+5&" 9(44;d5" %;" 9+%5+$&" 3+" M;5-&45" &5" %Z+5-%-*&" 9(CC&" %&.-&$"

5A2$;M&+5-[+&X"

● 1A2$;M-&"C25;9+%5+$&%%&"(+"5$;4*9+%5+$&%%&"`"%($*[+&"%&"5A2$;M&+5&"&5"%&"M;5-&45"4&"M;$5;J&45"M;*"

%;" CbC&" 9+%5+$&" &5" [+&" %&" 5A2$;M&+5&" 4&" 9(44;d5" M;*" %;" 9+%5+$&" 3+" M;5-&45X" I&M&43;45R" %&"

5A2$;M&+5&"9(CM$&43"%&"9(49&M5"3&"N"9+%5+$&"P"&5"%&"M$&43"&4"9(CM5&"3;4*"%;"$2)%&L-(4"9%-4-[+&"

&5"5A2$;M&+5-[+&X"

=;"M*79A-;5$-&" 5$;4*9+%5+$&%%&R" ;MM&%2&" *(+.&45"M;$" 32);+5" %Z&5A4(M*79A-;5$-&R" $&M(*&R" *&%(4"

8&.&$&+LR" *+$" 3&+L" M$-49-M&*"`" %Z+4-.&$*;%-52" M*79A-[+&" f9A;[+&" b5$&" A+C;-4" M(**B3&" %&" CbC&"

)(495-(44&C&45"M*79A-[+&g"&5" %Z-4)%+&49&"3&" %;"9+%5+$&"*+$"4(5$&" %&95+$&"3+"C(43&X"8&.&$&+L"Cb%&"

*&*" 9(44;-**;49&*" ;45A$(M(%(J-[+&*" ]" *;" M$;5-[+&" M*79A;4;%75-[+&R" +5-%-*;45" %&*" $&M$2*&45;5-(4*"

9+%5+$&%%&*" 9(CC&" 3&*" N"%&.-&$*" 9+%5+$&%*"PX" IZ&*5" %;" C25A(3&" 9(CM%2C&45;$-*5&" f#($(R" !SSYgX"

0;5A;4"f!STVg"*(+%-J4&"[+&" %&*"25-(%(J-&*"C23-9;%&*"4&"*(45"M;*"]"M%;9&$"*+$" %&"CbC&"M%;4"[+&" %&*"

25-(%(J-&*" 9+%5+$&%%&*X" =&*" M$&C-B$&*" C&55&45" )-4" ;+L" $&9A&$9A&*" 3-;J4(*5-[+&*R" 5;43-*" [+&" %&*"

*&9(43&*"*(45"]"[+&*5-(44&$X">4"9(4*+%5;5-(4R" -%"+5-%-*&"*(4"*;.(-$H);-$&"&5"*&*"$&M$2*&45;5-(4*X" <%"4&"

9A&$9A&" M;*" ]" -CM(*&$" *&*" 5A2($-&*" &5" &LM%($&" 9&%%&*" 3+" M;5-&45X" '(+$" #($(" fTYY^gR" %&*" 5A2($-&*"

9+%5+$&%%&*"3+"M;5-&45"4&"*(45"M;*")-L2&*R"&%%&*"*(45"+4&"-45&$M$25;5-(4"M&$*(44&%%&"3&"$&M$2*&45;5-(4*"

9(%%&95-.&*X" >4" 9(4*+%5;5-(4R" #($(" M&$C&5" ;+" M;5-&45" %Z2%;F($;5-(4" 3&*" 5A2($-&*" 25-(%(J-[+&*"

C+%5-M%&*R" &5" %+-" M&$C&5" ;-4*-" 3&" *Z;MM+7&$" *+$" *&*" 3-))2$&49&*" $&**(+$9&*" 9+%5+$&%%&*R" M(+.;45" b5$&"

C25-**2&*"f:5+$CR"!SSVgX""

" =;"9(4*+%5;5-(4"5$;4*9+%5+$&%%&"&*5"+4"3-*M(*-5-)"5A2($-*2"M;$"#($(R"32.&%(MM2"-4-5-;%&C&45"]"

%;"#;-*(4"3&":(%&44"]"';$-*R"M+-*"25&43+"3;4*"3Z;+5$&*".-%%&*"3&"Q$;49&X"?"0;45&*R";M$B*";.(-$"252"+4&"

C-**-(4" 3&" %Z;**(9-;5-(4" #23&9-4*" 3+" #(43&R" %&*" 9(4*+%5;5-(4*" 5$;4*9+%5+$&%%&*" )(45" C;-45&4;45"

M;$5-&*" -452J$;45&*"3+"Ie@X"I&"3-*M(*-5-)";99+&-%%&"3&*"M;5-&45*"C-J$;45*"(+"&4);45*"3&"C-J$;45*";+"

*&-4"3Z+4"J$(+M&"3&"9(H5A2$;M&+5&*X"=&*"2[+-M&*"f3&"I#'R"*(-4*"*(C;5-[+&*R"?:>R"&59Xg"M&+.&45");-$&"

;MM&%" ;+L" 9(4*+%5;5-(4*" 5$;4*9+%5+$&%%&*" [+;43" %;" M$-*&" &4" 9A;$J&" 3&" %&+$" M;5-&45" ;9A(MM&" &4" %-&4"

;.&9" 3&*" ;*M&95*" 9+%5+$&%*X" =Z(F6&95-)" &*5" 3Z;-3&$" %&" M;5-&45" ]" );-$&" 3&*" %-&4*" &45$&" *&*" 3-))2$&45&*"

$&M$2*&45;5-(4*" 9+%5+$&%%&*" ;.&9" %&*[+&%%&*" -%" *Z&*5" 9(4*5$+-5R" 3&" *(4" M;7*" 3Z($-J-4&" 6+*[+Z;+" M;7*"

3Z;99+&-%X"IA&_"%&*"#0?R"9&%;");-5"M;$5-&"3+"5$;.;-%"3&"$&9(4*5$+95-(4"M*79A-[+&"&5"-3&45-5;-$&"fG;36;9v"

$2! */=R" !STVgX" =&" J$(+M&" &*5" +4&" );i(4" 3&" $2J%&$" %&*" M$(F%BC&*" 3;4*" 9&$5;-4&*" *(9-252*X" I&" 9;3$&"

9(45&4;45");.($-*&" %;"M;$(%&"3+"6&+4&"&5"3+"M$()&**-(44&%"[+-" %Z;99(CM;J4&"f1(+A;C-"$2!*/=R"!STVgX"

Q;9&" ]" +4" J$(+M&R" %&" 6&+4&"M&+5" *Z;+5($-*&$" ]" ;F($3&$" 3&*" 2%2C&45*" 5$;+C;5-[+&*" 3&" *(4"A-*5(-$&R"

N"*;4*" 9$;-43$&" 3&" N"5$;+C;5-*&$"P" +4" -45&$%(9+5&+$" +4-[+&"P" fG;36;9vR" /;+F&5" $2! */=R" !ST!gX" <%"

9(45$-F+&"]"%Z2%;F($;5-(4";+5(+$"3+"9(45$&H5$;4*)&$5"9+%5+$&%"&4"2.-5;45"+4"5$(M"J$;43"-4.&*5-**&C&45"



 VK"

(+"%;");*9-4;5-(4"3+"*(-J4;45");9&"]"3&*"M$(F%2C;5-[+&*"*(+.&45"9(CM%&L&*R"4(5;CC&45";+5(+$"3&*"

&LM2$-&49&*"5$;+C;5-[+&*X",4"M;$%&"3&"9(45;J-(*-52"3+"5$;+C;5-*C&X"

,

UX G2)%&L-(4*";+5(+$"3&*"5$(+F%&*"M*79A-[+&*"

" =;"[+&*5-(4"3&*" *7CM5cC&*"&5"329(CM&4*;5-(4*"M*79A(5-[+&*"4Z;"M;*"252";MM$()(43-&"M;$"

%&*"M$()&**-(44&%*"-45&$$(J2*"%($*"3&"4(5$&"25+3&X"1(+5&)(-*R"%($*[+&"%&"M$()&**-(44&%";.;-5"$&9(+$*"]"
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 WV"

$25-9&45"[+;45";+L"5$;-5&C&45*"&5");-5"M;$5"]"M%+*-&+$*"$&M$-*&*"]"*&*"23+9;5&+$*"3&"*(4"*(+A;-5"3&"%&*"

;$$b5&$X""
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^U!"#$%&'

! "#$%&'&($)&*)$ +

• ,-,./, +!,0012*)$*1#!-)#$(!.*3&)#$!4%!/1*&%5,$6)#$*78%

()*+",+ -%,)*+",+."/"01"2)3#

4*+$3536+"37"+%0687,"1%$+%/),7"1

9*%536/$*+7$1%):%5"3%+6165;)*$

9%:)#4%!4;*#$%&'&($)&*)$!)8'&<0!48!0%2&($)&*)$ )<%/$3)*+%8$0"*86/%1"%1"*#:$%/):;"7+6$%=>?@

1A)37#7*$%8:%5"+7$*+BC%1"%8:36$%$+%1$%17$:%8$%1A$*+3$+7$*2

→ -%2&($)&*)$ -%=>!?=!?@!AB!CC =1:*87%":%D$*83$87%8$%E;%F%&G;H'%$+%8$%&I;%F%&J;IKB

• "-. "#$%&'&($)&*)$ +!"#$%&'&($)&*)$!')&!$(6('D1#%

()*+",+%- +$1$5;)*$.7/0@0"712L3

M$/%6+"N17//$0$*+/%8$%/"*+6%=(OP%8$%Q"*+$/C%9!RSMTQC%(O%R"7*+@Q"U"73$%$+%(O V":0$U)*B%/)*+%

5"3+$*"73$/%8$%1A4RW%4*+$3536+"37"+2

R$3D7,$%87/5)*7N1$%$*%873$,+%$+%0)#0!&(0%&E)$*1#C%>?DF>?!%$!GHFG

→ T55$1$U%1$%=B!AI!>J!A>!J>

→ V)**$U%1$%,)8$%8$%1A6+"N17//$0$*+%8"*/%1$X:$1%D):/%$Y$3,$U%=5"3L)7/C%",,$//7N1$%":%

/$,36+"37"+%8$%D)+3$%/$3D7,$B

→ V$0"*8$U%1"%1"*#:$%/):;"7+6$

/%!&(0%)8 +!07//7)*/%$+%,))38)**6$/ E

! -%&E*2%!.K,!48!9(')&$%:%#$!4%!/1*&%5,$6)#$*78%

!3$*8%$*%,;"3#$%":%+7+3$%8$%1"%53)+$,+7)*%8$%1A$*L"*,$%1$/%WQT%3$,)**:/ 8:%865"3+$0$*+%-%

→ !1",$0$*+%8"*/%:*$%8$/%H%"//),7"+7)*/%8:%+$337+)73$ -%;6N$3#$0$*+%$+%/:7D7%/),7)@68:,"+7L

→ L%'&(0%#$)#$!6(3)6 -%:*%8$/%H%,"83$/%86,7/7)**$1/%8:%/$3D7,$ -%0*3#)$)*&%!'18&!6%0!

)8$1&*0)$*1#0!4%!01*#0!'18&!:*#%8&02%V"*/%1$%,"/%8A:*%R!VZ%5):3%:*%[$:*$%0"[$:3%7/)16C%71%

5$:+%\+3$%1$%+7$3/ /7#*"+"73$2

()*+",+ - 8$L@/0*".1)73$@"+1"*+7X:$2L3 ]%'G%K&%&^%G'%'G

→ 9&!,3#<0!.MNO - 5687"+3$%5):3%1$%V65"3+$0$*+%="#*$/20:$+.1)73$@"+1"*+7X:$2L3B

" 4*+$31),:+37,$%F%537D716#7$3%5):3%,$%X:7%,)*,$3*$%1"%/"*+6%8$/ [$:*$/C%1:7%+3"*/0$++3$%1$/%

,)05+$/%3$*8:/%0687,":Y%8$/%[$:*$/2

→ P61&*)#!."//NO + 5/_,;)1)#:$%":%/$7*%8:%/$3D7,$%WQT%=L1)37"*20711$+.1)73$@"+1"*+7X:$2L3B

M$/%WQT%5$:D$*+%N6*6L7,7$3%8:%V7/5)/7+7L%-)#$(!Q&1$(3(%!?? - N71"*%8$%/"*+6%"**:$1%,)051$+%

,;$U%:*%068$,7*%36L63$*+C%)3#"*7/"+7)*%8$/%/)7*/%$+%/:7D7/%*6,$//"73$/C%537/$%$*%,;"3#$%L7*"*,7`3$%

8$%/)7*/%;"N7+:$11$0$*+%*)*%3$0N):3/6/%=5/_,;)1)#7$C%$3#)+;63"57$C%5/_,;)0)+37,7+6B%"D$,%:*%

L)3L"7+%8$%IH'a?$*L"*+?"*2
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! "#"$ %!"&'()*+,+-&'!#.((&)/0.!.'!"*-'-1).!$/,'(0)*+)/.**.

'()*+%)(*$,-$.*/,)$00$%,"**".1+$%2%0"%!-3.1)"*,)$%45%67%89'%6$%:"(*$-

;)--)/(- <

→ =/7*)$(%.0)()>7$%6$-%+>7)?$-%6$%-/)(@%67%-/.)"0%$*%6$%0A+67."*)/(

→ B.*)/(%6$%-$(-)C)0)-"*)/(%$*%6$%D/,E"*)/(%-7,%0"%?,)-$%$(%.1",#$%6$%?"*)$(*-%)--7-%6A"7*,$-%

.70*7,$-

→ =/)(- <%"../E?"#($E$(*%?-3.1/*1+,"?$7*)>7$%6$%(.0&'2.!-'+.'+-&'

4(6)."*)/(- <% 3,+-.'+!4-5/,'+!&)!-(()(!2.!*,!4-5/,+-&'6!2789!-'(0/-+!2,'(!)'!()-:-

;-<<-0)*+7(!2,'(!*.!()-:-!.'!*-.'!,:.0!2.(!1).(+-&'(!0)*+)/.**.(

;/6"0)*+- <%=!0&'()*+,+-&'(!2>7:,*),+-&' ?*,!@
.
,:.0!*,!A/7(.'0.!2)!2.4,'2.)/B

8/(-70*"*)/(-%$(%#,/7?$%F7(%*1+,"?$7*$%?,)(.)?"0%$*%$(G),/(%H%./I*1+,"?$7*$-@%0$%07(6)%"?,J-I

E)6)%*/7-%0$-%K%E/)-L%/7%./(-70*"*)/(-%$(%C)(ME$ FE$(-7$00$L

N$%6$E"(6$7,%?$7*%O*,$%,$./(G/>7+%"7%./7,-%6$%0A"../E?"#($E$(*%?",%0"%8P8Q%?/7,%,$D"),$%0$%

?/)(*%F?/7,-7)*$%/7%",,O*%6$%0A"../E?"#($E$(*%8P8QLR

;.4,'2.!9!,2/.((./!9% CAD0/0+E0F)D','+.(G</

N)$7 6$-%./(-70*"*)/(- <%="00$%!)($0@%9M?)*"0%=")(*%S".>7$-

! "#3$ %!".'+/.!#75-&',*!2.!3(H0F&+/,)4,+-(4.!2.(!3,H(!2.!*,!I&-/.

T7G$,*%,+.$EE$(*%6"(-%0$-%!"3-%6$%0"%N/),$@%,"**".1+%"7%89'%6$%:"(*$-

U%E)--)/(- <%.//,6)("*)/(%67%,+-$"7@%D/,E"*)/(%$*%-/)(-

U%()G$"7V%6A)(*$,G$(*)/(- <%0$-%".*$7,-%6$%?,$E)J,$%0)#($%F0"%?/?70"*)/(%#+(+,"0$L@%0$-%

?,/D$--)/(($0-%6$%&
$
,$./7,-%$(%-"(*+%E$(*"0$@%0$-%?,/D$--)/(($0-%-?+.)"0)-+-

!7C0). < W(D"(*-@%"6/0$-.$(*-@%"670*$-

=$.*/,)-"*)/( < P+#)/(%!"3-%6$%0"%N/),$

J'2-0,+-&'(!2.!(&-'( % 3,+-.'+!()-:- .+!,2/.((7!A,/!)'!A(H0F-,+/.!&)!A(H0F&*&5).

X%Y)DD).70*+-%6"(-%0"%?,)-$%$(%.1",#$

→ N$%8P!%?,/?/-$%7()>7$E$(*%2.( (&-'(!*-4-+7( <%&%2%U%./(-70*"*)/(-%)(6)G)67$00$-R%

!,/Z$*- <%%%" [,/7?$-%QPW%FQ,"7E"%P$0$"-)(#%WV$,.)-$-L

    " [,/7?$-%6AW67."*)/(%Q1+,"?$7*)>7$%67%!"*)$(*%FWQ!L%-7,%0"%6)--/.)"*)/(R

;.4,'2.!9!,2/.((./ %! ?", E")0 <%CAD(.0/.+,/-,+D0/A+E0F)D','+.(G</

%%%%%%%%%%%%/7%?",%*+0+?1/($ <%KL!M=!ML!N=!OP!F07(6)@%E",6)@%E$,.,$6)%E"*)(L

I-.) % 9M?)*"0%=")(*IS".>7$-
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! "#$!%&'()#$!*+,(-#$

.'!/01!2#!3456#$ 7

• 15(6%!2# )%2+)$89:(46;(#!2# -(4($+5!4'!/01!2#!3456#$ 7 <!=>!45$!?!*+($

()*+,$%+-.$/0$-"-.%12/3%45623,+."1+3".+2-%$-%,74+"./+$%"*%89:%4$%;"-.$3

()*+,$ <%,742,3=>6+"./$3?%+-.$/-$3%$-%,3=>6+"./+$?%,3=>6212#*$3?%"33+3."-.$%32>+"1$?%+-@+/A+B/$3?%

"33+3."-.$%A74+>2C"4A+-+3./".+0$

!1*3+$*/3%7)*+,$3%3*,,2/. <%*-$%,2*/%1"%>/+3$%3*+>+4"+/$%D E$%8", F?%*-$%,2*/%1$3%./2*G1$3%4*%

>2A,2/.$A$-.%"1+A$-."+/$%$.%*-$%,2*/%1$3%"*./$3%3+.*".+2-3%/$->2-./7$3%$-%1+"+32-H

I$>/7."/+". < JK%KJ%JL%MN%NO

I$>/7."/+".%4$%,74+"./+$ <%J'%KJ%JL%MK%PJ

• @"AA 7!@&'()#!2#!"(4($+5!A$89:(46;(#!A;%94;(6% 7 '5(&'#*#56!B!=C!45$

:-+.7%+-.$/3$>.2/+$11$%/"..">67$%Q%1"%,3=>6+"./+$%RS%4*%89:%4$%;"-.$3

.'!/0!D#+;E#$!F4'*#G+5 7

• @HAA 7!@&'()#!H+,(-#!A$89:(46;(# A;%94;(6% 7 B!=I!45$

I$>.2/+3".+2- <%>$11$%4$%1"%,3=>6+"./+$%"4*1.$%4*%89I%4$%T"*A$U2-%VI*4CE2+/$W%

X+33+2-3 <%

→ Y>>2A,"#-$A$-.%0$/3%1$3%32+-3%4$%.2*.$%,$/32--$%$-%3+.*".+2-%4$%,/7>"/+.7%$.Z2*%

45$[>1*3+2-%,/73$-."-.%*-$%32*@@/"->$%,3=>6+)*$%2*%*-$%,".6212#+$%,3=>6+"./+)*$ \

→ ]2*.+$-%4$3%,/2@$33+2--$13?%G7-7021$3%$.%">.$*/3%4$%&
$
1+#-$?%4$%15$-.2*/"#$ \%

→ ^2/A".+2-%3*/%1"%>1+-+)*$%4$%1"%,/7>"/+.7

()*+,$ <%& /$3,2-3"G1$?%M%,3=>6+"./$3?%& >"4/$%4$%3"-.7?%K%+-@+/A+$/3?%'%,3=>6212#*$3

!"#$%&"'('$&)"**")'$+ *",)-.$)/$. 0 *",)".$)/$.1/%.")*",.2)/"345*67,849&$+#":2%15)

T71"+%4$%/7,2-3$%4"-3%1"%3$A"+-$

&
$
/$->2-./$%4"-3%1$%A2+3?%$-%./+,"/.+.$%V,".+$-.?%,$/32--$%"4/$33"-.%1$%,".+$-.?%(X!!W

• @&'()#!*+,(-#!2#!)%2+)$89:(46;(#!A%E4$# 7 H3.!:%,#;E%$!#5!J+8#;!K<!=C!45$L

I$>.2/+3".+2- <%3$>.$*/%RJM V89%T"*A$U2-W

()*+,$ < & ,742,3=>6+"./$?%& >"4/$%4$%3"-.7?%4$3%+-@+/A+B/$3?%& ,3=>6212#*$%$.%& "33+3."-.$%32>+"1$

X+33+2-3 <%@&'()#!$+--(9(6%#!)4;!-#$!%&'()#$!%2'946(M#$

→ R4$-.+@+$/%$.%70"1*$/%1$3%G$32+-3%4$%32+-3%,742,3=>6+"./+)*$3

→ I2*.$-+/%1$3%7)*+,$3%74*>".+0$3

→ ^">+1+.$/%1$3%1+$-3%$-./$%1$3%_%,/2@$33+2--$13%$-#"#73%"*,/B3%4$3%$-@"-.3%$.%"421$3>$-.3

R-.$/0$-.+2-%-(*(6%# 4"-3%1$%.$A,3 \%-$%/$A,1">$ ,"3%1$3%3*+0+3%47`Q%$[+3."-.3

N#- 7!OP!>=!CP!Q?!Q= 4* 1*-4+%"*%0$-4/$4+%4$%P6%Q%&O6

X"+1 <%$)*+,$CA2G+1$HRJMa>6C#4"*A$U2-H@/ VRJM%b%+%A"`*3>*1$W
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!"#$%#&'#()*+,-.)/)*0' 1

• 23"*4'#567*8'#&'#49:;<*),0*' ',#40=;)0*,=#&"#$%#&'#()*+,-.)/)*0' 1 ,6",#>?'

($)*+,-."*-+/ 0%'%.$)*$1,.%2$%3.4)5-"*,-$%"216*$ 21%78%2$%("-/*9:";"-,$ < .$)*$1,%2$%

3=2+3.4)5-"*,-$ >2$%!+,/-)%?%("-/*%:";"-,$@%6"%A,-B,$%$*%*+1*$%6"%3,$.C1DE6$%F1=,"/2"-.$G

HC1-3$ 0 &%3.4)5-"*,$@%&%)"2,$%2$%."/*=@%'%-/I-,J-$,.@%&%3.4)5+6+#1$@%&%=21)"*,-)$%.3=)-"6-.=$

@'8#1#AB#CB#BC#DC#CE 21%61/2-%"1%K$/2,$2-%2$%L5%?%&M5

N"-6 0%$J33O)59."-/*/";"-,$PI,

!#2F(GH!. IJ8)*+K 1#

• 23"*4'#&'#8*)*96+#&'#4=&649:;<*),0*'#)"#$%#&'#$<>,')"70*)+,#1 L#MN#)+9

HC1-3$%,"**")5=$%"1%7N!%2$%75Q*$"1R,-"/*%>H!(STU:G%-/*$,.$)*+,-$66$@%-/*$,K$/"/*%"1V%1,#$/)$.%

$*%6+,.%2D5+.3-*"6-."*-+/%$/%3=2-"*,-$

!".%2$%,=.$,K"*-+/%2$%6-*%+1%2D5+.3-*"6-."*-+/%3,+#,"JJ=$

!+..-R-6-*=%2$%)+/.16*"*-+/%)+/W+-/*$%"K$)%6"%3.4%"216*$%"1V%1,#$/)$.%3+1,%6$.%&X9&Y%"/.%

HC1-3$ 0%&%3=2+3.4@%&%)"2,$@%&%3.4)5+6+#1$@%&%U(@%Z%-/I-,J-$,.@%&%=21)"*$1,%.3=)-"6-.=@%&%UNU

@'8 0%AN#NN#OO#AM#ME 61/2-%"1%K$/2,$2-%L59&M5G

N"-6 0%3-WP.$),$*",-"*)5"*$"1R,-"/*O)59$3.46"/PI,

($),=*",-"*%2$%3=2-"*,-$ 0%[Z%\[%]]%YY%YM

F9:;<*),0*'#&P"0?'+;'#Q#469,#"0?'+;'#R#!+;'+*9#',#$<>,')"70*)+, 1#S#MN#)+9

HC1-3$%2=3$/2"/*%2DH!(STU:@%-/*$,K$/"/*%.1,%6$.%1,#$/)$.%21%78%2DU/)$/-.%$*%2$%75Q*$"1R,-"/*
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! "#$!$%&'$!(%)*!+#$!,-%+#$.#'/$ ()*+, -.!/

• 0"1!-#!.*&$#!2!3456"7 2!8898:!,'$

01234%5$,%,$63$7+,%5$%845*8,96)2"3+2$%&%$3%:%57%-;0%5$%<"13$,

!+2,$%$1%6)"+#$%213$1,2=$%5>"7%?*21,%@%3$?8,A,$?"21$ ,7+%B%,$?"21$,%+$1*7=$C"DC$, ($13+$32$1,%

2152=257$C,%$3%E"?2C2"7FG%#+*78$,/H%<46$,,23$%71$%D*11$%*D,$+="16$H

I1526"32*1, J%8"3)*C*#2$%5$%C>"#2+%(,6"+2E26"32*1,G%IKG%6*15723$,%,$F7$C,%L%+2,M7$G%N-OG%"552632*1,P/H

Q$?"15$%5$%6*1,7C3"32*1%"7%-.!%57%,$63$7+%8"+%C>4M728$%4576"32=$%(K$6+43"+2"3 J%845*&A;"73$R

S*6)$%;<!=>!=<!?@!?@ T%845*:AK"?*3)+"6$%;<!@;!=A!?;!?;/G%6*1E2+?"32*1%*7%1*1%5$%C>21526"32*1H

• B04C 2!B#*D&.#!-E0%$(&/,+&$,/&%'!4'/#*$#./%*&#+!-#!CF-%($G.H&,/*&#!2 I!8?!,'$!

K$+=26$%213$+,$63*+2$C%+"33"6)4%"7%8UC$%''%IVVG%57%-;%Q"7?$W*1H

:%71234,%5>)*,823"C2,"32*1 3$?8,%8C$21%KOXSO<%(Y%C23,/%$3%,$?"21$%;ZSI[Z<%(Y%C23,/

&%71234%,*21,R4375$, J%.0K\

"#J,'-#!K!,-*#$$#*!#/!K!,./),+&$#*!*FL)+&M*#J#'/!,)(*M$!-)!$#.*F/,*&,/ 2!

$#.*#/,*&,/N@@4AAOO.H9L-,)J#P%'NQ* (IVV%] 2 ?"^7,67C$/

K$6+43"+2"3 J%_:%'_%:_%Y_%__%(;ZSI[Z</%A%_&%(KOXSO</%A%_@%(.0K\/

• B06-% 2!B#*D&.#!-E0%$(&/,+&$,/&%'!(%)*!6-%+#$.#'/$!2 I!8R!,'$!

K$+=26$%5>)*,823"C2,"32*1%213$+,$63*+2$C%+"33"6)4%"7%8UC$%845*8,96)2"3+2M7$%57%-;%5$%K3R<"W"2+$H%

Y%C23,%5>)*,823"C2,"32*1%3$?8,%8C$21G%:%C23,%5$%,4M7$132$CC$G%:%C23,%5>)*,823"C2,"32*1%5$%1723

"#J,'-#!K!,-*#$$#*!#/!K!,./),+&$#*!*FL)+&M*#J#'/!,)(*M$!-)!$#.*F/,*&,/ 2!

$#.*,/,*&,/NB06-%O.H9$,&'/',P,&*#NQ*

K$6+43"+2"3 J%_:%'_%V_%`@%'@

• S'&/F!T$(,.# 2 8=9<; ,'$

\,8"6$%5$%,*21,%$3%5$%8+4=$132*1G%+"33"6)4%L%C"%8,96)2"3+2$%`%57%-;0%5$%<"13$,H

I1526"32*1, J 6*15723$,%5$%?2,$%$1%5"1#$+%5$%,*2G%$1%C>"D,$16$%5>71$%8"3)*C*#2$%8,96)2"3+2M7$%

"=4+4$%*7%5>71$%548$15"16$%E2F4$%L%C>"C6**C%*7%"7F%5+*#7$,%2CC2623$,

01234%5$%6*1,7C3"32*1%$3%8+4=$132*1 J%+$15$WR=*7,%"78+a,%57%,$6+43"+2"3%57%C7152%"7%=$15+$52%5$%

b)@_%L%&Y)@_ J%;<!@;!:@!?<!A: (54C"2%5$%`%L%b%^*7+,/

01234%5>)*,823"C2,"32*1 (3$?8,%8C$21%*7%3$?8,%8"+32$C/ J%6*7++2$+%57%8,96)*C*#7$%*7%57%?45$621%L%

$1=*9$+%8"+%?"2CH%\="C7"32*1%5$%C>21526"32*1%=2"%71$%6*1,7C3"32*1%"=$6%C$%8,96)*C*#7$%5$%C>71234H

U%)/#!H%$(&/,+&$,/&%'!'F.#$$&/#!)'#!,)/%*&$,/&%'!-#!$%&'$!$)*!J&'#)* 2!

V%&*!(,*/&# W B#*D&.#!3X6!-)!"F(,*/#J#'/!Y%&*#96/+,'/&Z)# [
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• !"# %$!&'()*$+,($#+)-,(.,*/($+,$0)'1,2#/-&*/'34, % 55265$&*(

()$*%+,"--*$)./%+,0-1*2$/%+,)34156"2)13%$2%+,"--167"#3$6$32%71*5%"+1.$8-$328%9-134)+$32)$./%

"313:6$%$2%#5"2*)2;

< !"#$+,$7&*/,(=%>%5*$%?*.)$3%@)+$6$32%A%B"32$8 C%DE%FD%ED%GH%I'

J*%.*3+)%"*%8"6$+)%+$%&KL%A%&GL%1*%8*5%5+M%94$560%.$%8"6$+)%7$3+"32%.$8%M"-"3-$8%8-1.")5$8;

< #*/,**,$8$9&'*/27&:&'1, %$GD%"M$3*$%+*%N0305".%+$%N"*..$ C%DE%'&%&D%>'%>'

(*3+)/%6$5-5$+)%$2%M$3+5$+)%+$%&KL%A%&GL/%1*%8*5%5$3+$O<M1*8

P%J$8%"--*$).8%7188)Q.$8%A%!132-LR2$"*%$2%!153)-/ 8*5%5+M/%*3$%+$6)<S1*530$%21*2$8%.$8%E%8$6")3$8

< #*/,**,$8$7):&;=%&&%Q)8%T1*2$%+,UQQ"5$2O C%DE%FD%'&%''%ID

V*5 5$3+$O<M1*8%*3)W*$6$32X

< #*/,**,$8$#'<1,=,4'--,2(412!&'*,=%F&%"M$3*$%+$%B"32$8 C%DE%EG%E&%FF%FD
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• 0"1!-#!.*&$#!2!3456"7 2!8898:!,'$

01234%5$,%,$63$7+,%5$%845*8,96)2"3+2$%&%$3%:%57%-;0%5$%<"13$,
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2152=257$B,%$3%D"?2B2"7EF%#+*78$,/G%<46$,,23$%71$%C*11$%*C,$+="16$G

H1526"32*1, I%8"3)*B*#2$%5$%B>"#2+%(,6"+2D26"32*1,F%HJF%6*15723$,%,$E7$B,%K%+2,L7$F%M-NF%"552632*1,/G

O$?"15$%5$%6*1,7B3"32*1%"7%-.!%57%,$63$7+%8"+%B>4L728$%4576"32=$%(J$6+43"+2"3 I%845*&@;"73$P

Q*6)$%R:%S'%S:%AT%AT U%845*:@J"?*3)+"6$%R:%TR%SV%AR%AR/F%6*1D2+?"32*1%*7%1*1%5$%B>21526"32*1G

• ;04< 2!;#*=&.#!->0%$(&/,+&$,/&%'!4'/#*$#./%*&#+!-#!<?-%($@.A&,/*&#!2 B!8C!,'$!

J$+=26$%213$+,$63*+2$B%+"33"6)4%"7%8WB$%TT%HVVF%57%-;%O"7?$X*1G

:%71234,%5>)*,823"B2,"32*1 3$?8,%8B$21%JNYQN<%(Z%B23,/%$3%,$?"21$%;[QH\[<%(Z%B23,/

&%71234%,*21,P4375$, I%.0J]

O$?"15$%K%"5+$,,$+%$3%K%"637"B2,$+%+4#7B2^+$?$13%"78+^,%57%,$6+43"+2"3 8"+%B$%?45$621G

J$6+43"+2"3 I%R:%TR%:R%ZR%RR%(;[QH\[</%@%R&%(JNYQN</%@%R'%(.0J]/

• ;06-% 2!;#*=&.#!->0%$(&/,+&$,/&%'!(%)*!6-%+#$.#'/$!2 B!8D!,'$!

J$+=26$%5>)*,823"B2,"32*1%213$+,$63*+2$B%+"33"6)4%"7%8WB$%845*8,96)2"3+2L7$%57%-;%5$%J3P<"X"2+$G%

Z%B23,%5>)*,823"B2,"32*1%3$?8,%8B$21F%:%B23,%5$%,4L7$132$BB$F%:%B23,%5>)*,823"B2,"32*1%5$%1723

O$?"15$%K%"5+$,,$+%$3%K%"637"B2,$+%+4#7B2^+$?$13%"78+^,%57%,$6+43"+2"3%8"+%B$%?45$621%

J$6+43"+2"3 I%R:%TR%VR%S'%T'

• E'&/?!F$(,.# 2 8G9HI ,'$

],8"6$%5$%,*21,%$3%5$%8+4=$132*1F%+"33"6)4%K%B"%8,96)2"3+2$%S%57%-;0%5$%<"13$,G

H1526"32*1, I 6*15723$,%5$%?2,$%$1%5"1#$+%5$%,*2F%$1%B>"C,$16$%5>71$%8"3)*B*#2$%8,96)2"3+2L7$%

"=4+4$%*7%5>71$%548$15"16$%D2E4$%K%B>"B6**B%*7%"7E%5+*#7$,%2BB2623$,

01234%5$%6*1,7B3"32*1%$3%8+4=$132*1 I%+$15$XP=*7,%"78+^,%57%,$6+43"+2"3%57%B7152%"7%=$15+$52%5$%

_)'R%K%&Z)'R I%IH!JI!:J!CH!K:G

01234%5>)*,823"B2,"32*1 (3$?8,%8B$21%*7%3$?8,%8"+32$B/ I%6*7++2$+%57%8,96)*B*#7$%*7%57%?45$621%K%

$1=*9$+%8"+%?"2BG%]="B7"32*1%5$%B>21526"32*1%=2"%71$%6*1,7B3"32*1%"=$6%B$%8,96)*B*#7$%5$%B>71234G
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• !"# %$!&'()*$+,($#+)-,(.,*/($+,$0)'1,2#/-&*/'34, % 55265$&*(

()$*%+,"--*$)./%+,0-1*2$/%+,)34156"2)13%$2%+,"--167"#3$6$32%71*5%"+1.$8-$328%9-134)+$32)$./%

"313:6$%$2%#5"2*)2;

< !"#$+,$7&*/,(=%>%5*$%?*.)$3%@)+$6$32%A%B"32$8 C%DE%'D%ED%FG%HI

J*%.*3+)%"*%8"6$+)%+$%&KL%A%&FL%1*%8*5%5+M 94$560%.$%8"6$+)%7$3+"32%.$8%M"-"3-$8%8-1.")5$8;
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(*3+)/%6$5-5$+)%$2%M$3+5$+)%+$%&KL%A%&FL/%1*%8*5%5$3+$O<M1*8
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X*5%5$3+$O<M1*8%*3)V*$6$32W
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< 7&*/,( %$
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• "2345 1!"#$%&!)62**70$-!3&)$/%8$970!)0'!4#:/#%'!0#!5/#.08 1 ;!<= /#'!>!(+$'
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6!<.10%*!=058050 #/!,9:!#*!;0-&*.!+ >!?@!0-.!A!B'$.
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6!,9!H0/B*G'-!I J2#250&$'-!#*!D0-&2!C/8($K/*L!0M*!0##$%&'(')$* +
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A$,'%&%$,=3##2.

F%3*07)%-$)%P"73D$)%-$%Q7$,"#+$%R S?=%-0%=D"89%-$%T*/7$
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● +$,% 1)0"2&#$ 3 "4)*,# 5 -./$01% 2$,% #.$33$,% $1% 2$,% 450-2/1,% $160/7.$,8% 9$31"/0,% $,,"/$01%
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● +$,%1)0"2&#$3 16076-,# 5 ,501%@"0:"1<,%="3%2$.3,%=3546$,%=5.3%,$%3$0:3$%$0%A.35=$%B"/:$%
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● +$,% 1)0"2&#$ 3 "&&60-# 5 <1"/$01% :<K>% $0% ,/1."1/50% :;$33"04$% :"0,% 2$.3% ="L,% :;53/#/0$8%
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3$=3<,$01"01%2<#"28

● +$,%3 1)0"2&#86#%)&60-# 5 ,501%:"0,%.0$%7.I1$%:$%=351$41/50%5.%:$%@$/22$.3$,%450:/1/50,%:$%
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:;53/#/0$8
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9$31"/0,%M<0<-/4/$01%:;.0%95013"1%
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NOM : LEBRETON PRENOM : Inès 
 
 

Titre de Thèse : Réflexion autour des soins en Centre Médico-Psychologique des 

Mineurs Non Accompagnés : étude qualitative auprès des professionnels des 

dispositifs éducatifs d’accueil et des Centres Médico-Psychologiques de Loire-

Atlantique 

 
 

 
 

RESUME (10 lignes) 
 
 
Les Mineurs Non Accompagnés (MNA) rencontrent des difficultés d’accès aux soins 

en santé mentale. Notre étude constitue une ébauche de réflexion autour des soins 

en Centre Médico-Psychologique des MNA. La problématique adolescente mêlée à 

un contexte transculturel, une barrière linguistique et un passé traumatique souvent 

complexe, influe sur la relation thérapeutique et la réflexion clinique. La continuité 

des soins est menacée par une alliance fragile et une instabilité multiple. 

L’engorgement des CMP limite l’adaptation du suivi aux temporalités des jeunes. Or, 

des leviers sont possibles: interprétariat, prise en compte du contexte transculturel, 

entretiens en binôme ou en groupe, médiations, etc. Le travail de lien est essentiel 

pour limiter les ruptures et faire des MNA, des « mineurs accompagnés ». 
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MOTS-CLES 
 

MINEURS NON ACCOMPAGNES 

MINEURS ISOLES ETRANGERS 

MIGRATION 

AIDE SOCIALE A L’ENFANCE 

PROTECTION DE L’ENFANCE  

PSYCHIATRIE 

PEDOPSYCHIATRIE  

CENTRE MEDICO-PSYCHOLOGIQUE 

SANTE MENTALE 

RECHERCHE QUALITATIVE 
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